END OF TERM REPORT 2012
PROGRESS IN IMPLEMENTING THE
MARRICKVILLE COMMUNITY
STRATEGIC PLAN

Contents
Introduction ........................................................................................................................................................3
Summary of progress against Community Strategic Plan targets .....................................................................5
Key Result Area 1: A diverse community that is happy, healthy and fair ..........................................................9
Outcome 1.1: The community understands and has a strong sense of its history .......................................9
Outcome 1.2 Marrickville communities value and celebrate their cultural diversity ....................................11
Outcome 1.3 Marrickville communities have access to a range of services for people of all ages and
abilities ..........................................................................................................................................................14
Outcome 1.4 The community is active and healthy .....................................................................................21
Outcome 1.5 Marrickville communities have access to learning opportunities at all stages of life ............25
Outcome 1.6 The community feels safe and connected .............................................................................31
Outcome 1.7 Marrickville is a creative community participating in arts and cultural activities at all
stages of life .................................................................................................................................................35
Outcome 1.8 Marrickville provides affordable housing options to meet the needs of its community ........38
Key Result Area 2: A robust economy with flourishing urban centres and a range of creative and other
industries ..........................................................................................................................................................41
Outcome 2.1 Marrickville's economy supports local employment and provides business opportunities .. 42
Outcome 2.2 Marrickville's industrial areas remain an important and viable part of the economy ............48
Outcome 2.3 Marrickville is recognised as a leading independent arts centre ...........................................49
Outcome 2.4 Marrickville is well connected to the economy of greater Sydney and to the network of
global cities ...................................................................................................................................................50
Key Result Area 3: A well planned, sustainable and accessible urban environment ......................................53
Outcome 3.1 The community is responding to climate change and actively reducing greenhouse gas
emissions ......................................................................................................................................................53
Outcome 3.2 More of the community walk, ride bikes and use public transport ........................................56
Outcome 3.3 Marrickville's roads are safer and less congested ................................................................. 61
Outcome 3.4 Marrickville's streets, lanes and public spaces are sustainable, welcoming, accessible
and clean ......................................................................................................................................................64
Outcome 3.5 Marrickville’s parks and open spaces provide diverse opportunities for recreation and
enjoyment .....................................................................................................................................................68
Outcome 3.6 Marrickville has thriving natural habitats ................................................................................70
Outcome 3.7 Marrickville is a water sensitive city .......................................................................................75
Outcome 3.8 Marrickville's built environment demonstrates good urban design and the preservation
of heritage, as well as social and environmental sustainability....................................................................78
Outcome 3.9 The community is working towards zero waste .....................................................................81
Outcome 3.10 The community is active in finding creative solutions to complex urban sustainability
issues ............................................................................................................................................................84
Key Result Area 4: An innovative, effective and representative Council .........................................................88
Outcome 4.1 The Mayor and Councillors are representative of the community and provide strong and
visionary leadership ......................................................................................................................................88
Outcome 4.2 Council has a clear strategic direction which guides its decision making ............................89
Outcome 4.3 Council is innovative in its delivery of services and projects to the community ....................91

1

Outcome 4.4 Council operations are high quality, sustainable, ethical and efficient ..................................93
Outcome 4.5 Council is financially viable and provides value for money in the delivery of its services .....98
Outcome 4.6 Council engages and communicates with the community effectively .................................101
Outcome 4.7: Council has friendly, responsive, accurate and accessible customer service ...................104
Outcome 4.8: Council has a skilled workforce which provides exceptional services to the community .. 105
Appendix 1: Summary of progress against Operational Plan 2011-12 .........................................................109
Services ......................................................................................................................................................109
Projects .......................................................................................................................................................120
Appendix 2: A statistical overview of the Marrickville Local Government Area .............................................129

2

INTRODUCTION
This End of Term Report provides an overview of Council’s achievements in meeting the objectives
of the Marrickville Community Strategic Plan 2021. It is presented to the outgoing Council at its
final meeting prior to the Local Government election in September 2012.
This report will inform the revision of the Community Strategic Plan, which will be completed
following the election of a new Council and by June 2013. It will also be included within Council’s
Annual Report 2011-12.
The Community Strategic Plan was developed to cover a ten year period to 2021 and commenced
in July 2011. As a result, this report effectively covers just a single year, the 2011-12 financial year.
In line with this, the report is aligned to the outcomes of the Community Strategic Plan and
provides results and commentary based on progress in achieving objectives, rather than making
statements around whether the objectives of the Community Strategic Plan have been fully
achieved.

Structure of the report
Key Result Area and Outcome
The report is structured in accordance with the Key Result Areas and Outcome Statements defined
in the Marrickville Community Strategic Plan.

Progress toward outcome
The 42 targets identified in the Plan are aligned to the relevant Outcome Statement, with a
summary table showing results to date for these targets. Many of the targets are complex and
require multiple data sources to provide a full overview of progress; these are each included within
the table.
A summary statement is made to define whether Council is on track to meet the targets attached
to each Outcome. Each trend is identified as:



On track – the data generally indicates that the trend to date is in line with the desired
direction; Council and its partners are on track to achieving this outcome for the
community.



Mixed – in the case of some targets, several sets of data are required to fully report on
performance; these may indicate a mix of ‘On track’ and ‘Negative’ trends (e.g.
satisfaction is increasing, but usage is decreasing).
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More data required – due to lack of prior data points to identify a trend, no clear
trend is yet emerging; alternatively, data may not yet be available to cover the relevant
period (e.g. some Census items).

Negative – the data indicates that the trend is not in line with the desired direction.
Given the short period of time covered by the report compared to the long-term
horizon of the Community Strategic Plan, items flagged ‘Negative’ are not indicative of
non-delivery. In some cases, outcomes-focused data may not yet accurately reflect
the impact of Council’s recent actions; in others there may be a need to revise
planned actions, realign priorities or engage more closely with partners and the
community on a particular issue. These issues will be considered as part of the review
of the Community Strategic Plan and the associated redevelopment of the other
components of the Integrated Planning and Reporting Framework.

Progress in implementing planned actions
Under each Outcome Statement, a list of Council’s proposed actions to achieve that outcome – as
outlined in the Delivery Program 2011-2015 – is included with a summary of the actions that have
been taken to date. This includes an overview of many of the actions of community members, local
groups, not-for-profit agencies and other partners involved with Council to progress the objectives
of the Community Strategic Plan.

Data
This report draws on a range of sources of data, including Census statistics, data generated by a
number of NSW Government agencies, and internal performance data generated by Council.
In all cases the most recent available data has been used; where statistics for 2011-12 are not yet
available, this is noted in the text of the report, and the most recent data is included to provide an
historical overview of the situation prior to commencement of the Community Strategic Plan.
Where 2011-12 data is not yet available but is scheduled for release prior to November 2012, as in
the case of a range of Census items and a number of environmental indicators, this report will be
updated prior to the inclusion of this report in Council’s 2011-12 Annual Report to the community.

Role of partners
In order to progress the Community Strategic Plan, Council works with a large number of partners
across its full range of services and operations. These include local community groups and
businesses, individual residents, not-for-profit organisations, commercial enterprises, other
councils and NSW Government agencies.
Working with partners is an integral part of Council’s approach to its work, and the activities
undertaken in conjunction with partners are identified throughout this report.
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SUMMARY OF PROGRESS AGAINST COMMUNITY
STRATEGIC PLAN TARGETS
Community Target

Trend

1. The level of unemployment is lower than the Sydney average


More data required

2. The diversity of employment is steady or increasing


More data required

3. The proportion of residents who finish year 12 education is increasing


On track

4. The proportion of residents who work in the local area is steady or
increasing


On track

5. The proportion of residents who believe the community is harmonious
and respectful is increasing


On track

6. The proportion of residents who participate in cultural activities is
increasing


More data required

7. The proportion of residents who have lived in the area for five or more
years is steady or increasing


More data required

8. The proportion of residents who volunteer to help in the community is
increasing


On track

9. The proportion of residents who feel safe is steady or increasing, while
the number of criminal offences in the area is decreasing


On track

10. The number of vehicle and pedestrian accidents is decreasing


On track

11. The proportion of residents who believe that their health is generally
good is steady or increasing


On track
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Community Target

Trend

12. The proportion of residents who are obese or overweight is decreasing


Negative

13. The diversity and affordability of housing is increasing


Mixed

14. The use, accessibility and reliability of public transport is increasing


On track

15. The amount of waste being sent to landfill is decreasing


On track

16. The community’s greenhouse gas emissions are decreasing


More data required

17. The amount of drinking quality water used by the community is
decreasing


On track

18. The total area covered by the tree canopy is increasing


More data required

19. The number and diversity of plants and animals living around the
Cooks River is increasing


On track

20. The correlation between the demographics of councillors and those of
the community is steady


On track

21. The proportion of residents who walk and cycle is increasing


On track
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Council Target

Trend

1. Satisfaction with council’s child care and education services is steady or
increasing


On track

2. Use of and satisfaction with council’s community care services is
increasing


On track

3. Participation in and satisfaction with council-run events is increasing


On track

4. Visits to and satisfaction with council owned libraries and galleries is
increasing



5. Use of council-run recreation facilities and programs is increasing



Mixed

On track
6. Satisfaction that council’s parks and open spaces meet the recreation
needs of residents is increasing


On track

7. Satisfaction with the monitoring of the health and safety of entertainment
and eating places is increasing


On track

8. Satisfaction that new developments preserve heritage and enhance their
surroundings is increasing


Negative

9. Gross median times for processing development applications are
decreasing


On track

10. Satisfaction with the maintenance of council’s roads, footpaths,
cycleways and associated facilities is increasing


Negative

11. The proportion of council’s planned capital projects which are delivered
is increasing


On track

12. Council’s greenhouse gas emissions are decreasing


On track

13. Council’s use of drinking quality water is decreasing


Negative
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Council Target

Trend

14. Satisfaction with council’s economic development services and
initiatives is increasing


On track

15. Satisfaction with council’s customer service is increasing


On track

16. Satisfaction with council information and communications is increasing


On track

17. Satisfaction with council’s community consultation is increasing


More data required

18. Satisfaction with street cleaning and litter control and the removal of
graffiti and bill posters is increasing


On track

19. The proportion of the local area covered by stormwater treatment
devices is increasing


On track

20. Council’s performance against industry-wide financial benchmarks is
increasing



21. Satisfaction with council’s overall performance is increasing



More data required

On track
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KEY RESULT AREA 1: A DIVERSE COMMUNITY
THAT IS HAPPY, HEALTHY AND FAIR
Main focus: history and identity; healthy lifestyle opportunities; cultural diversity; affordable
housing; social justice; targeted and accessible service provision; sport and recreation; learning
opportunities; safety; arts and culture; public health and safety

The Marrickville community’s vision for 2021
In 2021, Marrickville remains a just and welcoming society with an eclectic mix of cultures and
communities. There is a common belief that the community should support, care for and empower
its members who are disadvantaged or marginalised. There is a common agreement that all
citizens are able to participate in the social, cultural and economic life of the community.

Outcome 1.1: The community understands and has a strong
sense of its history
Progress against this outcome
There are no specific targets attached to this outcome in the Community Strategic Plan.

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to four projects and services to progress this Outcome
during 2011-12. All four were completed.

1.1.1 Record and preserve local studies materials relating to the area’s social,
cultural and physical history
33 donations were made to Marrickville Library and History Services. The majority of these
donations were digital surrogates or oral histories.
The physical preservation of the Marrickville History Collection and Marrickville Council Archives
has been improved by the installation of block out blinds, the horizontal storage of large volumes
and framed photographs, and by the physical rearrangement of these collections.
There was large scale digitisation of the local studies collection, which will facilitate improved
access to this collection. The collection is also being catalogued, with approximately 180 items
catalogued in the 2011/12 financial year. This has improved overall access to the collection.
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Over 205 items have been catalogued this financial year. 875 digital surrogates have been
catalogued on Portfolio. Marrickville Council Archives are fully arranged, and updated accession
forms are being uploaded to TRIM.
Marrickville Library and History Services successfully applied for a grant to have a Significance
Assessment of the collection performed. Provenance research associated with this grant and
significance assessment greatly improved the knowledge of the collection.
Eleven oral histories have been collected as part of the Migrating Cultures project, one of which
was an extended version. The material approximates to 10 hours of material. This project will result
in a physical and online exhibition about first and second generation migrant experiences in the
Marrickville LGA.
Past oral histories from the Aboriginal History Project and the 1994 Year of the Family project have
been researched and catalogued onto the Library Management System (Symphony).

1.1.2 Provide sustainable, accessible local studies services to the community
The Celebrating 150 Years of Marrickville Council exhibition, consisting of 28 large scale
posters, 6,000 words of text and 90 images from the collection, was displayed on 4 November
2011, the outcome of a research project for the Sesquicentenary. These were displayed in the
library and as part of the Back to Marrickville Road exhibition. Exhibitions were also held on Food
in Marrickville, Industry in Marrickville and Back to Marrickville Road. An online digitally mapped
version of Industry in Marrickville has been placed on the History Pin website.
The research project, Migrating Cultures, has commenced and will see outcomes during
September 2012.
Council coordinated 38 Local Studies events with 419 participants. These included History Week
(125 participants across 6 events); MHS Essayists function (40 people); 10 Family History Group
meetings (a total of 54 participants); Talk by Larry Writer (6 people); Remembrance Day (3 people);
Architecture talk (8 people); Out of the Archives talk (18 people); and the House History workshop
(8 participants).
There have been successful outcomes across both our main event periods, History Week and
Heritage Festival, together with ongoing outcomes from smaller events throughout the 2011/12
financial year.
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Outcome 1.2 Marrickville communities value and celebrate their
cultural diversity
Progress against this outcome
Target

Trend

The proportion of
residents who
believe the
community is
harmonious and
respectful is
increasing


On track

Result

In 2012, 90% of residents agreed that Marrickville is a
harmonious, respectful and tolerant community. This was a
significant increase on the last survey conducted in 2010, where
74% of respondents agreed with the same statement, and
2008, when the figure was 69%.
Source: Marrickville Council Community Surveys 2012, 2010, 2008

Marrickville Community
Strategic Plan,
Community Target 5

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 12 projects and services to progress this Outcome
during 2011-12. All 12 were completed (100%).

1.2.1 Collaborate with citizens, service providers and agencies to facilitate a focus on
Aboriginal culture and heritage and promote inclusion
Council operated the Marrickville Aboriginal Consultative Committee (MACC) to provide
specialist advice to Council around community needs and issues. The MACC were consulted
about the Marrickville Facilities Research Project, applicants of the Aboriginal and Torres Strait
Islander Studio Program. The MACC also proposed the idea of an Aboriginal Men's Shed.
The completion of the Aboriginal Interpretive Signage Project at Kendrick Park was celebrated
on 19 March with the Mayor, Clr Morris Hanna officially opening the feature. The Aboriginal and
non-Aboriginal community members were encouraged to undertake plantings at the site and were
entertained by a didgeridoo player followed by a BBQ.
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The Love Bites Program is a sexual assault and domestic violence prevention program designed
for young people in Years 9 and 10. The program is run for 50 students at a time over a whole
school day. The afternoon component of the program engages students in art or music workshops.
Rosemount Youth and Family Services convene the program and Marrickville Council is one of the
partners and workshop facilitators. In June 2012 the program was presented to 110 students at
Dulwich Hill High School. The Strategic Community Project Officers Aboriginal Inclusion and Youth
facilitated the two day program. Posters designed during this program will be displayed at White
Ribbon Day at the PCYC on 23 November 2012 and also used at Youth Week 2013.
Relocation of Wirringa Baiya and Exodus Food Van: The development of the old Marrickville
Hospital site necessitated the relocation of two key local services; the Aboriginal Women’s Legal
Service (Wirringa Baiya) and the Exodus Food Van. The Strategic Community Project Officer Aboriginal Inclusion worked with Wirringa Baiya to locate a suitable property within the Marrickville
LGA.
Aboriginal ward designs have been signed off by Council and are now in use.
The Strategic Community Project Officer - Aboriginal Inclusion has worked with a variety of local
services, like ANTaR, Rosemount, MYRC, MMRC and Wirringa Baiya, as well as with other Council
staff, within the last 12 months to participate in a wide range of projects that address the needs of
the Aboriginal community. Strong working relationships have been established with local elders.

1.2.2 Collaborate with citizens, service providers and agencies to promote inclusion
across Marrickville’s diverse communities
Council held its first annual GLBTIQ forum for service providers supporting the gay, lesbian,
bisexual, transgender, intersex and questioning (GLBTIQ) communities in April, with good
attendance from the GLTBIQ community. A number of actions were proposed and are currently
being considered by council officers. A report will go to Council once this is complete.
The Marrickville Multicultural Interagency (MMIA), involving key government and nongovernment agencies that serve our community, met 5 times during the year as scheduled. There
were approximately 20 attendees. MMIA meetings were chaired by the Metro Migrant Resource
Centre as proposed in the MMIA review. The MMIA concentrated its efforts in addressing CALD
community inequity through advocacy for refugee and asylum seekers and changes to welfare
structures.
A number of actions were completed to implement the Strengthening Marrickville's Migrant
Communities Plan. These included CALD engagement in Council's consultation process for the
new library site, the Recreation Needs study and the Community Facilities study; working with
Council' s Ageing Project Officer to schedule healthy ageing talks for CALD seniors; reviewing and
improving the multicultural meal service at Tom Foster Community Care; working with the Metro
Migrant Resource Centre to expand their humanitarian entrant settlement services and move to
larger premises in Marrickville; developing the DVPass program to ensure appropriate service
agency support for victims of domestic violence through the MMIA; convening and facilitating the
Professional Practice Groups project which coordinates support for hard to reach (CALD) families;
and organising and facilitating the Boarding House and Homelessness Project which coordinates
local effort for CALD populations living in Boarding Houses .
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1.2.3 Facilitate events that provide opportunities for sharing of cultural
understandings, knowledge and experiences and engender respect among diverse
cultural communities
Marrickville Council supported Refugee Week 2012 (from Sunday 17 June - Saturday 23 June)
with a day of activities that reflected the 2012 theme, Restoring Hope. This year an
intergenerational suite of activities was organised in collaboration with the Marrickville Intensive
English Centre and the Marrickville Youth Resource Centre. The day featured guest speaker
Fatmata Bangura, Marrickville Council’s Young Citizen of the Year 2008, who works closely with
refugee communities in Marrickville. Attendees also heard from Marrickville Intensive English
Language students, the Marrickville Youth Resource Centre, and the Refugee Artists Project. An
African dancing and singing group performed.
The Open Marrickville Grants program opened on 5 October 2011 and closed on 7 November
2011. Open Marrickville is a new Council event which takes form of a festival, 10 days of
celebration of culture and diversity in Marrickville. Open Marrickville took place from 23 June to 1
July in a variety of locations across the Local Government Area. The activities held across the 10
days are organised by local community groups, schools and community organisations. These
groups all underwent a competitive grant application process and were up against an
overwhelming 37 other applicants of high standard. Council received 37 applications requesting a
total of $150,961 and 17 projects were approved for funding.

1.2.4 Foster international relationships that provide opportunities for sharing cultural
knowledge and experiences
The Sister Cities program delivered a range of projects including the Sister Cities craft activities in
conjunction with the holiday program, the Home & Away Project in support of a sporting exchange
to Cyprus, a food stall at the Marrickville Festival, hosting an international exchange with
Bethlehem and donating funds to the development of a playground in Bethlehem.
Council maintained relationships and ongoing communication with Sister Cities, liaising with the
Portugues Consulate regarding the Bairro Portugues Festival and making contact with
representatives from Madeira, Bethlehem, Kos and Larnaca regarding a range of activities.
Sister Cities stalls at the Marrickville Festival and Bairro Portugues Festival promoted the Sister
Cities program to the community. A photo booth was held at the Bairro Portugues Festival
whereby attendees could have their photograph taken and superimposed over an image of
Funchal. Over 800 photographs were printed.
Council also hosted Mrs Dina Nassar, Director Administration and Employee Services at
Bethlehem Council, through the AusAID Fellowship Program. The grant has been successfully
acquitted.

1.2.5 Promote and support citizenship
Over the past year Council has hosted ten citizenship ceremonies to welcome 365 new Australian
citizens.
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Outcome 1.3 Marrickville communities have access to a range
of services for people of all ages and abilities
Progress against this outcome
Target

Trend

Result

Use of and
satisfaction with
Council’s
community care
services is
increasing



4,978 clients accessed Tom Foster Community Centre during
the 2011-12 financial year, slightly down from 5,213 in 2010-11.

Marrickville Community
Strategic Plan, Council
Target 2

On track

A total of 43,158 meals were produced by the Centre, similar to
the 43,329 produced in 2010-11.
In-home services were provided to 382 clients, up from 389
clients in 2010-11.
Source: Marrickville Council Progress against Delivery Program and
Operational Plan, July – December 2011 and January – June 2012

Overall, 91% of home-based meals on wheels clients were
satisfied with their meals, 7% did not respond and 2% wanted
improvements with their meals.
100% of centre-based meal clients were satisfied with their
meals and services provided by volunteers and staff.
100% of respondents to the Marrickville Social Support
Program Survey of Clients were satisfied with the Social
Support Services during 2011-12.
Source: Tom Foster Community Care client surveys, 2012

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 44 projects and services to progress this Outcome
during 2011-12. A total of 43 were completed (97.7%).
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1.3.1 Collaborate with citizens, service providers and agencies to plan services that
meet the needs of all members of the community
Eight Marrickville Youth Council (MYC) meetings were held over the past 12 months. Key
projects of the MYC over the past 12 months included:


Collaborating to organise the Marrickville Annual Youth Forum on 7 December 2011 at
Petersham Town Hall. The day incorporated workshops on: youth entertainment; education
and learning pathways; being active in Council services (including the Library concept
design); respectful relationships; art and culture including street art; legal rights;
waste/resource recovery; alcohol and other drugs; technology, phones and internet;
depression and stress; transport and getting around; health and well being; designing youth
spaces; and work and further training. There were over 120 students from 9 schools in
attendance.



facilitating and organising consultation to include information and proposed strategies for
the development of the new Marrickville Youth Strategy 2012 - 2016 at the Marrickville
Festival, Newtown Festival and Marrickville Youth Forum and during Youth Week in April
2012. Information was collected from more than 260 interviewees and will be collated and
utilised in the new Youth Strategy.



continuing to support Mental Health Month by participating in the 'Stress Less Fest' Day
at Jarvie Park Youth Facility on 6 October 2011. The day was planned in collaboration with
Youthblock Adolescent Health Service and Marrickville Youth Resource Centre. There were
over 120 young people in attendance and over 14 services and 15 volunteers assisting on
the day.



contributing to the consultations for the proposed new library service, the future upgrades
of Jack Shanahan Park and future music and street art projects.

The Marrickville Access Committee provides an important focus for matters of accessibility and
inclusion of people living with a disability. The Committee comprises local residents, disability
agencies and representatives from a range of organisations that provide a service to people with a
disability. This year the Committee provided valuable input into major projects such as the new
Marrickville Library and Recreation Needs Study. It also partnered with a number of Council
sections such as Engineering (accessible pathways program) and Corporate Development with the
preparation of responses to the NSW Electoral Commission. The lack of accessible polling venues
was a critical issue at the last local government elections and through Council's advocacy many
improvements have been secured for the 2012 elections, including a greater number of accessible
venues to be used.
The Seniors Reference Group met as scheduled throughout the year, with key activities including
feedback on the new library proposal. Comments were also provided and forwarded for
incorporation into the Recreation Needs Study.
The Marrickville Youth Interagency (MYI), involving a range of government and non-government
agencies, met six times over the year. Projects supported by the MYI during this period included:


referrals to Headspace Youth Mental Health Central Sydney, which saw an estimated 500
young people accessing the service;
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the Love Bites respectful relationships program convened by Rosemount Good Shepherd
Youth and Family Services delivered 3 days of workshops at Tempe High and 2 days of
workshops at Dulwich High School, attended by a total of approximately 250 students;



the Inner West Youth mentoring program run by Anglicare Central Sydney referred young
people to services as well as identifying mentors for the program;



Professional Practice Groups Project facilitated by Marrickville Council involved 20 - 25
agencies participating in workshops on truancy and domestic violence issues.

The Marrickville Aged Services Interagency continued to respond to local needs through active
partnerships and working parties. The DeSteel Cafe, Marrickville Men’s Shed, initiatives to raise
awareness of abuse of older people, podiatry and carer support continued to be strongly
supported at a local level.
The DeSteel Cafe initiative for people with dementia and their carers continued to attract a high
number of service providers and participants. The DeSteel Cafe initiative, which commenced in
February 2010, continued throughout the year supported by the Inner West Dementia Advisory
Service and members of the Aged Services Interagency.
The response from 30 service providers taking part in the Seniors Week Expo continued to make
this one-day event a great opportunity to promote services to a large number of older people from
CALD backgrounds as well as the general community. Many of these service providers attend the
planning and working party meetings in the lead up to this event and take responsibility for a
number of tasks on the day.
Council continued to convene the Marrickville-Inner West Disability Services Network. On 22
September 2011 a promotion day was held for services for people with a disability. Over 100
people attended including fifteen service providers promoting their organisation. New Horizons
Services, a local Marrickville organisation, donated lucky door prizes. Tom Foster Community Care
provided food tasting and a BBQ to promote its meals service.
Tom Foster Community Care marked Mental Health Week on 11 October 2011 which attracted 70
participants from various services working with people with a disability. Activities and a lunch were
held on the day and positive feedback was received from the participants.
On 1 December 2011, International Day for People with a Disability was held at TFCC and a
suite of activities and BBQ lunch were provided for the seniors attending on the day.
Council continued to support the development and initial operation of the new Marrickville
Community Foundation, which had its inaugural meeting on 3 June 2011.
A number of initiatives have had a positive impact on the Eastern and Southern zones of
Marrickville including:


the completion of the Aboriginal Signage Project at Kendrick Park Tempe



development of an after-hours recreation program for young people residing in Marrickville
South



continued funding of St Peters Gathering, a local East Marrickville community group
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organising an Annual Forum through the Professional Practice Groups Project



organising the first workshop for the Professional Practice Groups Project targeting children
and families with emphasis on East and South Marrickville



convening three Marrickville Multifaith Roundtable meetings



supporting the relocation of key service providers Exodus Food Van and Wirringa Baiya
Aboriginal Women’s legal service to remain in Marrickville.

As part of Marrickville Council’s ongoing effort to build social capital, encourage sustainability and
contribute to the diversity of the local area, the Community Grants Program funded 18 local
community projects. The grants benefit non-profit community based organisations that deliver
programs and services to residents in the Marrickville area. The program is designed to address
social disadvantage in the community and in particular for people with a disability, Aboriginal and
Torres Strait Islanders, people from culturally and linguistically diverse backgrounds, young people,
women, children, residents of boarding houses and older people. Cheques were presented at an
event held in the Petersham Town Hall foyer during Anti Poverty Week on 18 October 2011.
Council convened the ClubGrants (formerly ClubsNSW Community Development and Support
Expenditure) Local Committee and held 2 meetings. A total of 19 applications were funded from
the 49 received. Petersham RSL funded 10 applications to the value of $39,200, Canterbury
Hurlstone Park RSL funded 8 applications to the value of $82,410 and 1 application received
funding under Council's Arts and Cultural Grants.

1.3.2 Deliver and improve access to services that produce better outcomes for
people of all ages and abilities
Revision of the Inclusion (Disability) Action Plan is commencing in 2012-13. This project is
expected to be completed by July 2013.
One of the key recommendations from the 2008-2011 Ageing Strategy was to implement a
Seniors Activity Program to increase the options for participation of older people in a range of
activities to increase health and wellbeing.
This year, the establishment of a Marrickville Men’s Shed, in partnership with The Bower, has been
a resounding success with a core group of enthusiastic and industrious men creating a functioning
workshop at The Bower. The recent addition late last year of Zumba Gold to the Seniors Activity
Program further extends options for healthy exercise at a local venue. The Ageing Roundtable, held
in November 2011, brought together policy makers from the government and not-for-profit sectors
to discuss the implications of policy shifts on ageing populations in the future.
Council continued to implement its Youth Strategy 2009 – 2011, which has continued to inform
the direction of the Marrickville Youth Council (MYC), Marrickville Youth Interagency (MYI) and all
its working groups. Council continues to convene the MYI, the Marrickville South Youth Working
Group and the Marrickville Community Drug Action Team (MCDAT) in partnership with Metro
Migrant Resource Centre. Other features of the reporting period include Drug Action Week
activities in June 2012, Youth Week 2012 in April 2012, the establishment of the Headspace
Central Sydney youth reference group; and promoting and circulating regular information and
funding initiatives to local services and schools.
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Tom Foster Community Care provided meals, social support, community transport and other
services to the local community. The number of clients who accessed the service during the year
was 4,978. TFCC also produced 43,158 meals during 2011-12 and provided in home services to
382 clients. There was, however, a decrease of 169 meals this year from the total number of meals
in 2010-11.
Anti-Poverty Week was supported through $2,500 donations to Exodus Food Van and Baptist
Community Services.
The celebration of the Marrickville Council Youth Week 2012 was held from 11 April till 27 April
2012. The official launch was by the Mayor and Young Citizen of the Year 2012, Heather Dunn, at
The Break outdoor music event at Tillman Park on Sunday 15 April 2012.
Seniors Week 2012 was celebrated by local residents at an event organised by Council at
Petersham RSL, attended by 300 members from local CALD community groups plus individual
residents.
International Day of People with a Disability was celebrated with a community BBQ, including a
range of activities linked to the themes of the day, at Tom Foster Community Care centre on 1
December 2011.
Tom Foster Community Care also celebrated International Volunteers' Day on 2 December 2011.
Staff responsible for the supervision of volunteers held activities such as lucky door prizes,
speeches and volunteer introductions on the day. A three course meal was served on the day.
Over 50 volunteers plus staff attended the celebration.
Community Development's suite of activities, events and projects contributed to the regeneration
of Marrickville and promoted a sense of belonging within the community. Of particular importance
over the past six months has been the strengthening of Council's advisory committee program
including the Safety in Marrickville Committee, the Marrickville Aboriginal Consultative Committee,
the Youth Council, the Marrickville Access Committee and the Seniors Reference Group.
Community Development continued to support partners working in the most disadvantaged and
high need areas of the LGA though the Professional Practice Groups Project, Multicultural
Interagency, the Multifaith Roundtable, the Multi Mix Mob and the Marrickville South Youth
Working Group.

1.3.3 Provide equitable access to high quality children’s education and care services
Council's Child and Family Services continue to support ongoing equitable access by children from
CALD, ATSI and vulnerable families; and to support significant participation by children with
disabilities and/or additional needs. Increased participation by vulnerable families is supported by
strong partnerships with SDN Brighter Futures, KU Inclusion Support agency, NSW Community
Services, SCAN program through the DET, and using Bicultural Support Workers to improve
practices and access for culturally diverse families and children.
Early and Middle Childhood staff have integrated into their curriculum and programs a number of
events and activities to raise awareness of diversity and promote inclusion, including NAIDOC
Week, Refugee Week, Sorry Day, Anti-Poverty Week, International Women's Day. Social justice
and inclusion are an integrated part of the curriculum and programs at all services.
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During 2011/12 Council funded a daily fee subsidy to support 50 children from low income
families in its early learning centres at a total cost to Council of $9,000; and allocated an economic
fee subsidy to 29 low income Preschool families totalling $45,410.
In addition, in partnership with SDN Brighter Futures, NSW Community Services and through
DEEWR special CCB support, Council has supported an average of 10 children per month in Early
Childhood who were identified as vulnerable or at risk; and an average of 4 children per term in
Middle Childhood.
Four Child and Family Interagency meetings were held during 2011/12, including the Annual
Planning meeting, attended by 49 state, federal and local government agencies and community
service providers. The Interagency also coordinated three Keep Them Safe child protection training
workshops; participated in the Marrickville Professional Practice Group workshops held to discuss
how agencies can work together to support families and children in Marrickville experiencing
domestic violence and children who were suspended or expelled from school. The Interagency
held a stall and children's activity as part of White Ribbon Day in Jarvie Park and collaborated with
Connect Marrickville and the Metro MRC for "One World Many Stories" Bilingual Book Fair held at
Marrickville West Public School.
A Professional Practice Group was held on 21 June on School Suspension and Expulsion, which
was well attended by Department of Education and Communities; Community Services; Police;
Health, Metro MRC and local community agencies. This project has been very successful, with
requests from state government department and agencies for information about its outcomes.
Council was successful in obtaining a funding grant of $10,000 from NSW Premiers and Cabinet to
conduct 2 more Professional Practice Groups and an Annual Forum. During 2011/12, Professional
Practice Groups were held on Domestic Violence and School Suspension and Expulsion, with
attendances by a range of participants from police, health, education, family and community
services and NGOs. A Professional Practice Group manual was completed for distribution to
agencies working with families, children and young people in Marrickville.

1.3.4 Maintain childcare facilities
Property Services and Trades continued to carry out planned maintenance activities at Council's
Childcare Centres; these activities included major roof repairs at Petersham Kindergarten.

1.3.5 Manage Council’s leased community facilities to optimise use and ensure
affordable and equitable access
Of Council's 46 leased community facilities, 38 are occupied and 8 are currently unoccupied. Not
included in this performance measure are the Dulwich Early Childhood Centre and the 3
Livingstone Road cottages, which are currently closed. The first floor of the Newtown Town Hall
has been included in the leased area for the Newtown Neighbourhood Centre.
Council finalised the Assignment of Lease for Council's 1A Bedford St Property, and managed
other commercial leases including Telco Leases, SRA Lease for use of land at the rear of St Peters
Depot, Tempe Golf Driving Range and Tyne Container Terminal.
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1.3.6 Manage Council’s venues for hire to optimise use and ensure affordable and
equitable access
Council provided our town halls and a number of other smaller venues for hire to groups and
individuals in the local community. The annual Expression of Interest process was successfully
completed.
Total community bookings for Council’s town halls and meeting rooms for the year averaged two
per day. 88% of hirers were not-for-profit organisations, 12% were commercial organisations. 60%
of all hirers were based on the Local Government Area.
An improved venue and facilities management system was identified for implementation. This will
streamline the booking process, providing both operational efficiencies and a higher level of
service to customers. This will be implemented in 2012-13.
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Outcome 1.4 The community is active and healthy
Progress against this outcome
Target

Trend

The proportion of
residents who
believe that their
health is generally
good is steady or
increasing


On track

Result

In 2012, 89% of residents rated their health as good, very good
or excellent. This was a moderate increase on the last survey
conducted in 2010, when 84.6% of respondents agreed with
the same statement.
Source: Marrickville Council Community Surveys 2012, 2010

Marrickville Community
Strategic Plan,
Community Target 11

The proportion of
residents who are
obese or
overweight is
decreasing


Negative

Source: Centre for Epidemiology and Research. Health Statistics New
South Wales. Sydney: NSW Ministry of Health. Available at:
www.healthstats.nsw.gov.au. Accessed 18 June 2012.

Marrickville Community
Strategic Plan,
Community Target 12

Use of Council-run
recreation facilities
and programs is
increasing
Marrickville Community
Strategic Plan, Council
Target 5

Data for the Sydney Local Health District shows that the rate of
overweight or obesity is increasing, with the estimated rate in
2011 increasing to 46.7%, up from 42.8% in 2010.


On track

While consistent usage data is not available for years prior to
2011-12, actual usage far exceeded Council targets for the
majority of facilities.


Annette Kellerman Aquatic Centre offered 75 programs
and attracted a total of 698,323 visits.



Fanny Durack Aquatic Centre offered 12 programs and
52,295 visits.



The Debbie and Abbey Borgia Recreation Centre
attracted up to 36 regular hirers throughout the year.

Source: Marrickville Council: Progress against Delivery Program and
Operational Plan, January – June 2012
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Target

Trend

Result

In 2012, the mean satisfaction score for Council’s provision of
recreation programs and services was 3.62. This was a
moderate (4.9%) increase on the last survey conducted in 2010,
when the mean satisfaction was 3.45.
Source: Marrickville Council Community Surveys 2012, 2010

In 2012, the mean satisfaction score for Council’s provision of
recreation facilities was 4.00. This was the first time the
question was asked, but was well above the average
satisfaction rating across all Council services and operations.
Source: Marrickville Council Community Survey 2012

Other health indicators
However, other health behaviours are improving. More adults are getting adequate physical
activity (58.3% in 2010, compared to 56.6% in 2009) and smoking rates were estimated at 14.9%
of the adult population in 2011, down from 20.1% in 2009.
The rate of potentially preventable hospitalisations in the Sydney LHD in 2010-11 was 35.7 per
100,000 population, significantly better than the NSW rate of 48.8 per 100,000 over the same
period.
Source: Centre for Epidemiology and Research. Health Statistics New South Wales. Sydney: NSW Ministry of
Health. Available at: www.healthstats.nsw.gov.au. Accessed (insert date of access).

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 22 projects and services to progress this Outcome
during 2011-12. A total of 20 were completed (90.9%).
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1.4.1 Administer and enforce the statutory regulations for health and safety of
licensed activities
Throughout the year Council maintained a register of 480 health premises and undertook annual
inspections of all registered health premises in the Local Government Area.
Regulatory inspections of all retail food premises were undertaken as part of Council’s Food
Safety Program. Council Officers have also provided information to all retail food handlers on food
reforms initiated by the NSW Food Authority, such as the Food Safety Supervisor Scheme.
Fire safety inspections of all known places of public entertainment (such as pubs, clubs and
theatres) were also completed. The implementation of the Annual Fire Safety Statement (AFSS) will
ensure AFSS are submitted for entertainment venues. The AFSS program will continue to identify
buildings requiring AFSS.

1.4.2 Work with sport and recreation organisations to plan and support the
development of a more active and healthy community
The draft Recreation Needs Research - Strategic Directions for Marrickville was reported to
Council in April 2012 and endorsed by Council for public exhibition, which was completed in June
2012. The Miller Group undertook an extensive consultation process during July and August 2011
involving 914 community members, or 1.27 per cent of the LGA population. The collected data will
inform the development of a strategic position for the provision of recreation facilities, services and
programs in Marrickville.
Four Sports Stakeholder Forums were held throughout the year and proved a successful means
for Council to connect with local clubs and sporting organisations.
The Recreation Needs Research project and Sport-a-month also provided regular opportunities to
engage with sports and recreation organisations in developing opportunities for the community to
participate in sports and recreation. Ongoing liaison with clubs and sporting organisations has also
developed Council's knowledge base.

1.4.3 Provide and promote sport and recreation opportunities for all sectors of the
diverse Marrickville community, including those with special needs
Council’s Sport-a-Month program was implemented throughout 2011-12. The program aims to
encourage citizens to become more active and adopt a healthier lifestyle, with each month
featuring a number of ‘come-and-try’ sessions hosted by local clubs and leisure organisations in
various locations across the local area. This year, Sport-a-month offered a wide range of sports
including women’s and seniors’ fitness, yoga, and badminton.
Council continued to offer a range of Seniors Activities, focusing on physical activity, social and
creative opportunities to build on the health and wellbeing of older residents. Activities with an
active recreation focus included yoga class, gentle exercise and walking group.
Council also played an active role in promoting existing sport and recreation opportunities
available within the area, through its website, media releases and community publications. The
recreation pages of Council’s website attracted over 17,600 individual visits during the year.
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1.4.4 Ensure the provision of high-quality sport and recreation facilities and quality
programming to the community
Council provides a number of sport and recreation facilities to the community, all of which have
been well utilised and have provided a range of programs to the community. While consistent
usage data is not available for years prior to 2011-12, actual usage far exceeded Council targets
for the majority of facilities.


Annette Kellerman Aquatic Centre offered 75 programs and attracted a total of 698,323
visits.



Fanny Durack Aquatic Centre offered 12 programs and 52,295 visits.



The Debbie and Abbey Borgia Recreation Centre attracted up to 36 regular hirers
throughout the year.

Council also operated the Robyn Webster Centre at Tempe Reserve, an indoor sporting complex.
Usage data has not been tracked for this Centre.
Council managed seasonal sportsground allocations through an expression of interest process,
completed separately for summer and winter sports seasons. This allowed for equitable allocation
based on Council’s criteria. Casual hire was also managed throughout the year.

1.4.5 Support the mental health and wellbeing of citizens
Council has maintained its support of Central Sydney Headspace Program and has continued to
participate in the management of the advisory committee. Young people from the Marrickville LGA
have continued to utilise the program over the year, with an estimated 250 young people accessing
the service. The Youth Reference Group for the project was launched in October with half the
Reference Group living in the Marrickville LGA.
Council, in partnership with Youth Block Camperdown Youth Health Service, and the Marrickville
Youth Resource Centre, hosted a Stress Less Fest day during Mental Health Month in October
2011. This event attracted over 100 young people. There were over 25 agencies represented and 9
interactive sessions including drumming, health checks, basketball, jewellery making and street art
workshops.
Headspace also supported the Youth Week 2012 program in April 2012 and provided information
for the Xpozed 8 Youth Art Exhibition.

1.4.6 Manage the impacts of aircraft noise on the community
The Marrickville Development Control Plan 2011 incorporates aircraft noise controls based on
latest ANEF contours.
Throughout 2011/2012, Council has continued to be represented at both the Sydney Airport
Community Forum and the Sydney Airport Planning Coordination Forum. Attendance at the
Sydney Airport Community Forum took place in September and November 2011 and in May 2012.
Attendance at the Sydney Airport Planning Coordination Forum took place in December 2011 and
in March 2012.
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1.4.7 Provide practical support to local SES unit
In April 2012, Council committed to proceed with the construction of the new SES headquarters
at Sydenham Green. This project will proceed during the 2012-13 year.

Outcome 1.5 Marrickville communities have access to learning
opportunities at all stages of life
Progress against this outcome
Target

Trend

Result

Satisfaction with
Council’s child care
and education
services is steady
or increasing



Result

Marrickville Community
Strategic Plan, Council
Target 1

On track

In 2011-12 Marrickville Council provided care for:


790 children aged 0 – 5 years at its 7 long day care centres
and preschool, a 13% increase on the 2010-11 total of 698
children.



936 children aged 5 – 12 years at its out of school hours
care centres, 24% up from 754 in 2010-11



1,018 children at its vacation care centre, 54% up from 473
in 2010-11

Council’s Family Day Care scheme provided support to 28
carers, caring for an average of 244 children; this was a small
decrease on the 260 children cared for in 2010-11.
Source: Marrickville Council: Progress against Delivery Program and
Operational Plan, January – June 2012

In 2011-12 Council’s Magic Yellow Bus mobile playgroup
service attracted a total of 15,094 children and 12,475
parents/carers, for an average attendance of 70 children per
session.
Source: Marrickville Council: Progress against Delivery Program and
Operational Plan, January – June 2012

In 2011-12, the overall utilisation rate for Council’s early learning
centres was 97.8%, a small increase on 2010-11 (97.6%) and a
further increase on 2009-10 (96.6%).
Source: Marrickville Council: Progress against Delivery Program and
Operational Plan, January – June 2012
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Target

Trend

Result

In 2012, the mean satisfaction score for Council’s provision of
services for children was 3.76. This was in keeping with the last
survey conducted in 2010, when the mean satisfaction was
3.79.
Source: Marrickville Council Community Surveys 2012, 2010

Council is in the process of developing a parent satisfaction
survey, which will be distributed to the parents of all child care
and education services in August 2012. This will provide an
additional means of measuring performance against Council’s
target.
However, in 2011-12 a parent satisfaction survey was
completed for the Cavendish Street Early Learning Centre. This
survey identified an overall parent satisfaction rating of 100%
with the quality of education and care services provided by the
Early Learning Centre, with 100% of families completing the
survey identifying their satisfaction with the centre programs
meeting their child's interests; and 100% indicating they felt
well informed about the service.
Source: Marrickville Council: Progress against Delivery Program and
Operational Plan, January – June 2012
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Target

Trend

Result

Visits to and
satisfaction with
Council owned
libraries is
increasing



During the 2011-12 financial year, Council recorded the
following library usage data:

Marrickville Community
Strategic Plan, Council
Target 4

Mixed



32,313 members, a 1.6% increase on 2010-11



473,806 loans to members, a 1.6% decrease on 201011



282,334 visits, an 11.3% decrease on 2010-111



45,298 hours of fixed internet use, a 10.8% increase on
2010-11



10,618 wireless internet sessions, an 11.3% increase on
2010-11



18,548 participants in 1,048 recreational and learning
programs hosted by the libraries.

Source: Marrickville Council: Progress against Delivery Program and
Operational Plan, January – June 2012

In 2012, a total of 52% of residents had used one or more of
Council’s library branches or services in the previous 12
months, compared to 33% in 2010.
Source: Marrickville Council Community Surveys 2012, 2010

In 2012, the mean satisfaction score for Council’s provision of
library and history services was 3.68. This was a small (2.9%)
decrease on the last survey conducted in 2010, when the mean
satisfaction was 3.79.
Source: Marrickville Council Community Surveys 2012, 2010

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 16 projects and services to progress this Outcome
during 2011-12. All 16 were completed (100%).
1

Due to malfunctioning of the visitor counter during the first half of the 2011-12 year and in March 2012,
these figures are not complete and underestimate actual visits.
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1.5.1 Deliver children’s education and care services that provide a strong foundation
for lifelong learning
Council operates seven early childhood centres, which cared for a total of 790 children aged 0 –
5 during 2011-12, operating at 98% utilisation. Approximately 24% of children using the service
came from a culturally and linguistically diverse background, 3% from an Aboriginal and Torres
Strait Islander background, 6% were children with a disability, and 1% from vulnerable/at risk
families.
The Magic Yellow Bus mobile playgroup is provided throughout the Local Government Area,
attracting a total of 15,094 children and 12,475 parents/carers during 2011-12. An average of 70
children and 58 parents attended each session. Approximately 27% of children using the service
came from a culturally and linguistically diverse background, and 1% from an Aboriginal and Torres
Strait Islander background.
Council’s Out of School Hours Care services operated in 5 locations, providing before and after
school care and recreational activities for children aged 5 – 12 years. Before school care saw an
average of 77% utilisation across the year, and after school care 87%. An additional before school
care service was added to Marrickville West in February 2012. Approximately 45% of children
using the service came from a culturally and linguistically diverse background, 1% from an
Aboriginal and Torres Strait Islander background, 1% were children with a disability, and 1% from
vulnerable/at risk families.
A total of 1,018 children attended Council’s Vacation Care programs, run at local schools during
holiday periods for children aged 5 – 12 years. Utilisation across all programs was 68%.
Council supported 28 Family Day Care Educators, who provided in-home care for an average of
244 children over the year.
During 2011-12 Council funded a daily fee subsidy to support 50 children from low income
families in its early learning centres, at a total cost of $9,000, and allocated an economic fee
subsidy to 29 low income preschool families, totalling $45,410.

1.5.2 Provide high quality library and history services to the Marrickville community
Council’s four Library and History Services branches at Marrickville, Stanmore, Dulwich Hill and
St Peters provide a broad range of services to the local community. At the end of June 2012, there
were 32,313 members of the library network. During the 2011-12 year these branches made a total
of 473,806 loans to members and received in excess of 282,000 visits.
The Home Library Service delivered 14,580 items to eligible members of the community who
were unable to physically visit the libraries, such as the elderly, carers, people with a disability or
those with a short-term illness. Council also received a state-wide cooperative grant to produce
promotional material for home library services in English and six community languages, and hosted
the state-wide launch at Marrickville Library, attended by the NSW Governor, Marie Bashir.
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1.5.3 Provide community facilities, including technology facilities, and manage the
library and history services as an important community centre
Apart from their role in loaning materials, the libraries serve as important centres that allow users to
access technology and other facilities.
A major component of this is in providing internet access. In 2011-12, Council’s libraries provided
45,298 hours of fixed line internet access, plus a further 10,618 two-hour wireless access tickets,
equating to 665,534 hours of internet access.
A range of Learning 2.0 internet technologies have also been developed, most notably a library
blog which attracted 1,523 visits between January and June 2012.
In August 2011, a community meeting room was opened at Marrickville Library, and it has since
been booked on 169 separate occasions by a wide range of groups, including knitting groups,
study groups and English conversation classes.

1.5.4 Ensure an efficient loan system, proper record-keeping and currency and
relevancy of the collections
A key activity of the libraries has been to ensure the effective management of collections. During
2011-12, a total of 10,156 new physical items were added to the libraries’ holdings, along with
2,665 electronic items such as audiobooks and ebooks. The libraries’ online databases were
accessed a total of 67,240 times, reflecting a shift in usage to take advantage of the expanded
range of electronic options available to patrons.
A further service offered to expand the community’s access to resources has been Council’s
participation in shared services with other library networks. Through the Swift Consortium
group of six NSW libraries, Council’s libraries accessed an additional 12,172 loan items for its
customers.

1.5.5 Engage the community in recreational and lifelong learning activities
The library network offers a wide range of recreational and lifelong learning programs, ranging
from art displays, children’s story time and study groups to classes in use of computer and online
technologies, and English conversation.
More than 1,040 of these programs were offered, attracting a total of 18,548 participants.
Children’s programs accounted for close to 70% of total participants, followed by programs for
culturally and linguistically diverse residents (11% of total), adults (9%), youth (7%) and seniors
(3%).

1.5.6 Manage construction of new library facility
In 1995 Marrickville Council purchased the old Marrickville Hospital site on the corner of
Marrickville and Livingstone Roads with the intent of building a new library and civic centre.
While development of the site was deferred while Council focused on other major infrastructure
projects, the vision for a new state-of-the-art library has become more urgent as the current library
is too small and cannot meet the expanding size and needs of the Marrickville community.
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Planning and community consultation around the development of the site commenced in May
2011. In 2011 Council invited three architects to lodge tenders and put forward their initial
concepts for the new library as part of a design competition.
An extensive community consultation process was commenced, in order to gauge views on the
design, functionality and funding for the library. This process incorporated a web forum, face to
face community meetings, telephone survey, survey distributed to all local households through
Marrickville Matters, and a further ratepayers’ survey sent to both resident and non-resident
ratepayers.
Community feedback on the preferred library concept design was presented to Council at its 20
March 2012 meeting. This feedback was taken into consideration when assessing the three
concept designs. As a result, Council has appointed BVN Architects – the "blue" concept design –
for the project. This was the architectural firm with the highest community support.
Early works will commence early in the 2012-13 financial year. These works include the demolition
of two dilapidated non-heritage buildings (the old surgical theatre and boiler room), the removal of
hazardous materials, and improved fencing and securing of the site.
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Outcome 1.6 The community feels safe and connected
Progress against this outcome
Target

Trend

The proportion of
residents who have
lived in the area for
five or more years
is steady or
increasing


More data
required

Marrickville Community
Strategic Plan,
Community Target 7

Result

2011 Census data on the length of time respondents have been
living in the same home or area will not be released until
October 2012.
In 2006, 44% of residents had lived in the same house in local
government area for five or more years, and 53% had lived in
the same locality. In comparison, 61.5% of Sydney-wide
residents had lived in the same local government area for five or
more years in 2006.
Source: Australian Bureau of Statistics

The proportion of
residents who
volunteer to help in
the community is
increasing


On track

In 2011, 10,313 residents over the age of 15, or 16% of local
residents, undertook voluntary work for a group or organisation.
This was comparable to the Sydney-wide average of 15%, and
a small increase on 2006, when 14% of Marrickville residents
undertook voluntary work.

Marrickville Community
Strategic Plan,
Community Target 8

The largest group of volunteers in Marrickville were females
aged 25-34 years, females aged 35-44 years and females aged
45-54 years, followed by males aged 25-34 and 35-44.
There were 6,011 women and 4,302 men volunteering in
Marrickville, or 1.4 women per man. Overall, 18% of women
and 13% of men were volunteers.
Based on data supplied by Australian Bureau of Statistics
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Target

Trend

The proportion of
residents who feel
safe is steady or
increasing, while
the number of
criminal offences in
the area is
decreasing


On track

Result

From January to December 2011, there were 8,413 offences
reported in the area, including 4,214 ‘major offences’2. This was
a 4.9% reduction on 2010, which saw 8,850 offences reported
in Marrickville, 4,685 of which were classified as ‘major
offences’.

Marrickville Community
Strategic Plan,
Community Target 9

The rate of violent offences in the Marrickville LGA has
remained stable over the 24 months to December 2011, and is
in line with the overall NSW rate.
The trend for most offences was stable over the 24 months to
December 2011, with significant reductions seen in the number
of the following offences:



Break and enter dwelling (down by 29.8%)



Break and enter non-dwelling (down by 13.1%)



Steal from motor vehicle (down by 25.5%)



Steal from dwelling (down by 30.9%)

Source: NSW Bureau of Crime Statistics and Research (2012)

2

‘Major offences’ consist of 17 offence types: Murder; Assault - domestic violence related; Assault - non-domestic violence related;
Sexual assault; Indecent assault, act of indecency and other sexual offences; Robbery without a weapon; Robbery with a firearm;
Robbery with a weapon not a firearm; Break and enter dwelling; Break and enter non-dwelling; Motor vehicle theft; Steal from motor
vehicle; Steal from retail store; Steal from dwelling; Steal from person; Fraud; and Malicious damage to property.
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Target

Trend

Result

In 2012, 95% of residents agreed that they felt safe in the local
area during the day. This was a significant increase on the last
survey conducted in 2010, where 90% of respondents agreed
with the same statement.
In 2012, 70% of residents agreed that they felt safe in the local
area alone at night. This question has not been asked in
previous surveys, but will provide a baseline for tracking future
movements.
Source: Marrickville Council Community Surveys 2012, 2010

Satisfaction with
the monitoring of
the health and
safety of
entertainment and
eating places is
increasing


On track

In 2012, the mean satisfaction score for Council’s monitoring of
the health and safety of entertainment and eating places was
3.63. This was a small (2.55%) increase on the last survey
conducted in 2010, when the mean satisfaction was 3.55.
Source: Marrickville Council Community Surveys 2012, 2010

Marrickville Community
Strategic Plan, Council
Target 7

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 4 projects and services to progress this Outcome
during 2011-12. A total of 3 were completed (75%).

1.6.1 Collaborate in planning and delivering services that address crime and promote
safety
Revision of the Safety in Marrickville (Crime Prevention) Plan is commencing in 2012-13. A
scoping exercise to examine the style of other Crime Prevention Plans is underway. This project is
expected to be completed by July 2013.
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Council continued to convene and resource the Safety in Marrickville Consultative Committee.
Strong working relationships have been developed with both Marrickville and Newtown Police and
other key stakeholders.
A Community Safety Roundtable was also convened on 4 July 2011 to discuss new streetscape
options for the area surrounding Marrickville Station. Twelve people attended the Roundtable;
representation included Council staff, UNSW, RailCorp, Centrelink and Police (Marrickville).
The Marrickville Community Drug Action Team (MCDAT) Meetings continued to be held
bimonthly over the past year. A review of membership was conducted and joint projects identified.
The Community Drug Action Plan was reviewed in September 2011. MCDAT is auspiced by Metro
Migrant Resource Centre and supported by Marrickville Council. Marrickville Council's Strategic
Community Projects Officer-Youth is its current Convenor.
Member organisations are Rosemount Good Shepherd Youth and Family Services, Leichhardt
Women’s Community Health Centre, Youthblock Youth Health Service -Camperdown, Marrickville
Youth Resource Centre, Weave - Redfern Streetbeat Program, Barnardos Marrickville, Australian
Lebanese Association of NSW, Newtown Neighbourhood Centre, Marrickville and Newtown Police,
Red Cross Save-a-Mate Program, Sydney Local Health Network representatives from Multicultural
Health, Harm Minimisation and Drug Health Services.

1.6.2 Ensure that Crime Prevention through Environmental Design is embedded in
planning policy
Crime Prevention through Environmental Design controls were incorporated in the new
Marrickville Development Control Plan (DCP) which commenced in December 2011. The DCP
contains controls which must be considered in the planning and design of any new development,
from alteration and additions to a dwelling house, to new industrial buildings or shop-top housing
in town centres.
The project brief for development of a Public Domain Strategy, which commenced in 2012,
includes objectives concerning public safety.
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Outcome 1.7 Marrickville is a creative community participating
in arts and cultural activities at all stages of life
Progress against this outcome
Target

Trend

Result

The proportion of
residents who
participate in
cultural activities is
increasing



In 2012, 34% of Marrickville residents indicated that they
participated in an arts or cultural activity at least once a month.

More data
required

Marrickville Community
Strategic Plan,
Community Target 6

Participation in and
satisfaction with
Council-run events
is increasing

Data from previous surveys is not directly comparable to this
result, but this figure will provide a baseline for tracking future
progress against this measure.
Source: Marrickville Council Community Survey 2012


On track

Marrickville Community
Strategic Plan, Council
Target 3

In 2012, the mean satisfaction score for Council’s provision of
community events and festivals was 3.90. This was a
significant (6.56%) increase on the last survey conducted in
2010, when the mean satisfaction was 3.66.
Source: Marrickville Council Community Surveys 2012, 2010

In 2012, 63% of residents had attended at least one major
Council-run event in previous 12 months, which was broadly in
keeping with the 2010 result (approximately 61%).
In the 2012 survey, 46% of respondents had attended
Marrickville Festival, 31% attended Australia Day ay Enmore
Park, 22% attended the Dulwich Hill Community Fair and 16%
attended Bairro Portugues.
Source: Marrickville Council Community Surveys 2012, 2010

Visits to and
satisfaction with
Council galleries is
increasing
Marrickville Community
Strategic Plan, Council
Target 4


On track

In 2012, the mean satisfaction score for Council’s provision of
arts and cultural facilities, such as galleries and studios, was
3.37. This was the first time the question was asked, but was in
line with the average satisfaction rating across all Council
services and operations.
Source: Marrickville Council Community Survey 2012
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Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 18 projects and services to progress this Outcome
during 2011-12. All 18 were completed (100%).

1.7.1 Undertake arts and cultural development for the area
Council commenced the review of the Marrickville Cultural Policy and Strategy, with the review
expected to be completed early in 2012-13.
Council awarded a total of 24 Arts and Cultural Development Grants and 19 Independent Artist
Grants to support artists, cultural workers and community groups. The Independent Artist Grants
were expanded this year to support projects outside of the Sydney Fringe Festival. This year, there
was a focus on supporting projects that occur in outdoor spaces to encourage participation in the
arts for all members of the community.

1.7.2 Implement Council’s arts program
Council’s arts facilities continued to be well-utilised; the Chrissie Cotter Gallery was occupied
95% of the time. For the first time, Council received more applications than available space for the
Chrissie Cotter Gallery 2012 program. Due to the increased number of exhibitions the number of
attendees and commission received has increased.
The Artist in Residence Program hosted international artist Tracey Sarroff, Ludovica Gioscia,
Gabrielle Quin, Patrick Rodriguez and Zehra Ahmed.
The Aboriginal & Torres Strait Islander (ATSI) Art Studio Program continued. Artist Lucy
Simpson completed her Residency and hosted, in conjunction with Council, a retrospective
exhibition at the Studio / Addison Road Gallery. Applications were sought for a new resident and
Arts and Cultural Development worked with the Marrickville Aboriginal Consultative Committee to
select a new artist, writer Meggan Grose.
Applications were sought for the Australia Street Art Camp. Two artists, Jane Crawford and
Sarah Goffman, were selected to participate in the program and have hosted a range of open
studios, talks and classes. The Australia Street Hall has also been included into the program and
local artist Kelly Doley has signed a temporary lease for the facility.
Council has supported a range of Artist Run Initiatives including the Stone Villa Studios and the
ESP Gallery. Council has also provided support by promoting in Art Post a range of projects
hosted by artist run initiatives including the At the Vanishing Point Gallery, Index Studios, Stone
Villa, Lennox Street Studios, Tortuga and ES Projects. The Chrissie Cotter Gallery hosted the Stone
Villa Fundraiser and the Marrickville Contemporary Art Prize.
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1.7.3 Develop a strong sense of community through a major community events
program
Australia Day celebrations were successfully held on 26 January, with estimated attendance of
10,000 people. Main stage performances included Greek Blues, Reggae, Iraqi fusion pop, Cabaret
Jazz, Celtic and Columbian Latin music. Amusements included jumping castle, slide, toddler
amusements, Magic Yellow Bus, hands on workshops and activities.
Council’s flagship event, Marrickville Festival, was very successful in 2011 with approximately
35,000 patrons attending through the day. Sponsors were IKEA Tempe, gotalk mobile,
Commonwealth Bank, Petersham RSL, and media partner Inner West Courier. The festival
coincided with the Crave Sydney International Food Festival again and all food vendors
experienced a good day as did the Made in Marrickville tent and the I Crave Marrickville Taster
Trail. All feedback from the day was positive.
The Dulwich Hill Fair expanded with more stalls than in 2010. The first half of the day was popular
with families, in particular the children's area. Unfortunately inclement weather meant the Fair was
significantly hampered from 12pm onwards, with the stage and many attractions closing at 2pm
and the event ending earlier than planned due to safety concerns. Sponsors were The Gladstone
Hotel and two new media partners, the Inner City Weekender and Cooks River Valley Times, plus
media supporter, Kid Size Living.
Bairro Portugues was successfully held on Sunday 11 March 2012 from 10am to 6pm with over
16,000 people attending. The event included additional road lane closures on new Canterbury
Road, which successfully improved access to businesses in that strip.
All events in the major community events program included multicultural programming linked to the
communities of Marrickville. The Marrickville Festival included an International Dance Floor
featuring all multicultural programming while the main stage included gypsy, Indigenous, African
and Egyptian performances. The Dulwich Hill Community Fair featured African and Chinese
specific programming on the main stage. Australia Day featured Greek, Reggae, Iraqi, Flamenco
and Columbian Latin music and Bairro Portugues Petersham Food and Wine Festival included
Portugues and Brazilian performances.
The Bali Memorial was held on Wednesday 12 October at the Petersham Town Hall.
Approximately 30-40 relatives, friends, local religious leaders and Council staff attended to
commemorate the lives lost. The 1pm service was suitable for all the families and their guests.
International Women's Day celebrations were held on Thursday 8 March in the Petersham Town
Hall. Approximately 120 patrons attended. Over 50 feedback cards were completed with an
average score of 4.25 out of 5 for the event.
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Outcome 1.8 Marrickville provides affordable housing options
to meet the needs of its community
Progress against this outcome
Target

Trend

Result

The diversity and
affordability of
housing is
increasing



In Marrickville, there was a net increase of 1,288 dwellings, from
30,810 in 2006 to 32,098 2011.

Marrickville Community
Strategic Plan,
Community Target 13

Mixed

The number of separate occupied houses decreased from
11,031 to 10,512, while semis and townhouses increased from
7,891 to 8,782, and flats/units increased from 11,381 to 12,291.
Of Marrickville’s occupied flats/units in 2011, 10,277 or 84%
were low-rise (one to three storeys) and 1,868 (15% of units)
were in buildings with four or more storeys.
Based on data supplied by Australian Bureau of Statistics

The median monthly mortgage payment paid by the 9,233
households who were paying off their home was about $2,485,
which was 15% higher than the Sydney median of $2,167, and
a 27% increase over the median mortgage repayment in
Marrickville in 2006.
Median income levels rose 35.3% from 2006 to 2011; this
exceeded the percentage increase in median mortgage costs.
For 9.4% of households, their mortgage repayment was more
than 30.0% of their income. This represents a slightly lower
level of mortgage stress than for the greater Sydney area, which
had 12% of households paying more than 30% of their income
in mortgage repayments.
The median weekly rent paid by the 12,891 households renting
in Marrickville in 2011 was $370 a week, which was similar to
the Sydney median of $351. This also represented an increase
of 48% over the median rent paid in Marrickville in 2006.
Median income levels rose 35.3% over the same period; this
was not adequate to offset the increase in median rents.
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Target

Trend

Result
Marrickville residents had a higher rate of rental stress than
other Sydney residents. For 16.4% of Marrickville households,
their rent was more than 30.0% of their income. In Greater
Sydney, rent costs were more than 30.0% of income for 12.6%
of households.

Median mortgage repayments and rents
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48.0%
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Based on data supplied by Australian Bureau of Statistics

In 2012, only 29% of residents agreed that housing in the area
was affordable. This represents a further decline in perceived
affordability since 2010, when 44.5% of respondents gave a
medium, high or very high agreement rating in response to the
same statement.
Source: Marrickville Council Community Surveys 2012, 2010
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Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to three projects and services to progress this
Outcome during 2011-12. All three were completed (100%).

1.8.1 Assist with homelessness and affordability initiatives and pursue planning
controls to increase supplies of affordable housing
Council’s Section 68 submission of the Marrickville Local Environment Plan (LEP) 2011 included
a request that affordable housing provisions be included in gazetted LEP.
The report on Boarding Houses and Homelessness in Marrickville LGA was completed in July
2011. A report to Council was finalised and submitted at the 9 August 2011 meeting based on the
report. The report recommended a Boarding House Roundtable be organised. The Roundtable
met on 27 October 2011, with over 25 attendees from services providing input and
recommendations.
A Council letter to the relevant State Government Ministers was prepared and sent advocating for
security of tenancy for boarding house residents.
Council's Affordable Housing Strategy 2008 - 2011 is now under review and will be incorporated
into the combined planning process for all of Council’s social plans in 2012.
Council also supported the development of advocacy group, the Home Coalition, which met twice
during the year and will continue to meet quarterly until further notice. The Coalition will continue to
advocate for improved conditions, development of standards and better management of Boarding
Houses.

1.8.2 Monitor health and safety of boarding houses
The annual inspection program of the 120 local registered boarding houses was undertaken and
continues with a focus on fire safety together with improvements being sought in general living
conditions/standards. The next period will focus on recently identified boarding houses (not on the
register) that may or may not have consent to operate as boarding houses.

40

KEY RESULT AREA 2: A ROBUST ECONOMY WITH
FLOURISHING URBAN CENTRES AND A RANGE OF
CREATIVE AND OTHER INDUSTRIES
Main focus: economic development; business mix; urban centres; industrial areas; creative
industries

The Marrickville community’s vision for 2021
In 2021, Marrickville’s businesses are confident, thriving and responsive to the needs of the local
community. Its industrial areas are revitalised and remain an important part of the economy, while
high tech, creative and eco enterprises prevail.
In 2021, Marrickville is a creative community. It values the people who celebrate, challenge and
inspire local identity and sense of place.
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Outcome 2.1 Marrickville's economy supports local
employment and provides business opportunities
Progress against this outcome
Target

Trend

Result

The level of
unemployment is
lower than the
Sydney average



Labour force information from the 2011 Census, including
employment status, will not be available until October 2012.

More data
required

Marrickville Community
Strategic Plan,
Community Target 1

The diversity of
employment is
steady or
increasing
Marrickville Community
Strategic Plan,
Community Target 2

In 2006, 5.1% of Marrickville’s labour force was unemployed, as
compared to 5.3% across Sydney. In 2001 the relevant figures
were 6.9% in Marrickville and 6.1% in Sydney as a whole.
Source: Australian Bureau of Statistics


More data
required

Labour force information from the 2011 Census, including
industry and occupational data, will not be available until October
2012.
In 2006, Marrickville’s residents were employed across a broad
range of industry areas, with the largest group employed in
professional, scientific and technical services.
Industry of employment 2006
11%
9%

8%

7%7%
6%
6%6%
5%

7%
6%
6%
3%

0%0%

1%

4%
3% 3%

1%
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Target

Trend

Result
The occupations of residents were also diverse, with the bulk of
residents employed as Professionals, while a further 13% worked
as Managers and 16% as Clerical & administrative workers.
Inadequately
described/Not
stated
2%

Resident occupations 2006
Machinery
operators &
drivers
4%

Labourers
7%

Managers
13%

Sales
workers
7%
Clerical &
administrative
workers
16%

Professionals
33%

Community &
personal service
workers
8%

Technicians &
trades workers
10%

Based on data supplied by Australian Bureau of Statistics

The proportion of
residents who
finish year 12
education is
increasing
Marrickville Community
Strategic Plan,
Community Target 3


On track

In 2011, 65% of Marrickville residents had completed year 12 or
equivalent. This represents a significant increase over the 2006
result, where only 57% of residents had completed Year 12 or
equivalent.

Highest year of school completed
Did not go to
school
2%
Year 8 or below
6%
Year 9 or
equivalent
2%
Year 10 or
equivalent
11%
Year 11 or
equivalent
4%

Not
stated
10%

Year 12 or
equivalent
65%

Based on data supplied by Australian Bureau of Statistics
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Target

Trend

Result

The proportion of
residents who
work in the local
area is steady or
increasing



Labour force information from the 2011 Census, including place
of employment, will not be available until October 2012.

Marrickville Community
Strategic Plan,
Community Target 4

On track

However, the Marrickville area continued to provide a wide variety
of employment opportunities. At June 2011, there were 10,578
businesses in the Marrickville area3, a small 1.8% increase on the
number in June 2010.
Of these, 4,438 (40.1%) employed staff. Small business
comprised the vast majority of businesses in the area, with only
419 business employing in excess of 20 staff, and 12 of these
employing over 200.

Number of businesses by employment size
ranges, June 2011
20-199 staff
4%

200+ staff
0%

5-19 staff
11%

1-4 staff
25%

Non employing
60%

The largest number of businesses was in Professional, Scientific
and Technical Services (16.9% of the total), followed by Rental,
Hiring and Real Estate Services (11% of all businesses) and
Construction (10.1%). Together, Retail Trade and
Accommodation and Food Services accounted for 13% of
businesses in the area. Arts and Recreation Services accounted
for 3.5% of all businesses, while Wholesale Trade and
Manufacturing made up 11% of local business.

3

Business counts based on SLA 2, which does not conform directly to LGA boundaries. Some businesses in
surrounding areas may be captured. These figures include Marrickville, Petersham – Stanmore, Sydenham - Tempe - St
Peters, Newtown - Camperdown – Darlington, Dulwich Hill – Lewisham, and Haberfield - Summer Hill.
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Result
Number of businesses by industry division, June
2011
1786
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9
Electricity, Gas, Water and Waste…

91

Mining
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Trend

Agriculture, Forestry and Fishing

Target

Almost 30% of businesses had a low turnover of zero to $50,000
p.a., with only 6% with a turnover of $2 million or more. Similar
proportions had turnovers within the ranges of $50,000 to
$100,000, $100,000 to $200,000 and $200,000 to $500,000.

Number of businesses by turnover size ranges,
June 2011
$500k to less
than $2m
13%

$2m or more
6%

Zero to $50k
29%
$200k to less
than $500k
17%
$100k to less
than $200K
17%

$50k to less
than $100k
18%

Based on data supplied by Australian Bureau of Statistics
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Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 12 projects and services to progress this Outcome
during 2011-12. A total of 11 were completed (91.7%).

2.1.1 Encourage and support employment in the creative industries
Council officers have developed an updated brand for the arts e-newsletter. Renamed Art Post,
the new look newsletter has a distinct brand, an online arts calendar, images and provides the
opportunity for local artists to list their own initiatives. The new look Art Post has been promoted to
local creative industries. It has been distributed fortnightly throughout the year and features
information about exhibitions, performances, opportunities and festivals.
Council has facilitated a range of mentoring and professional development for local businesses
and artists. These have included providing an internship to an artist with a disability, Janet Diane;
facilitating the Australia Street Art Camp; and hosting the Open Marrickville event, media and
safety workshops.
The Art Post Arts and Culture in Marrickville Facebook page has been established to allow local
artists to liaise online.
Planning has commenced for a forum with a range of Artist Run Initiatives.

2.1.2 Maintain planning policies that support the development of local urban centres
Generic urban design guidelines were included in the new Marrickville Development Control Plan
2011.
Relevant objectives have also been included in the draft Public Domain strategy brief which has
been adopted by Council and will guide development of the strategy in 2012-13.

2.1.3 Support the development of local urban centres
Urban centre agreements have been signed off with Marrickville Chamber of Commerce,
Newtown Precinct Business Association (NBPA), Petersham Urban Centre Committee and
Dulwich Hill Urban Centre Committee.
Newtown and Petersham participated very successfully in the CRAVE Destination Dining events,
with businesses reporting increased business and activity during this period. Newtown also
participated in the Fringe Festival. The closure of the Calvert Street Car Park in Marrickville to hold
the CRAVE Great Eastern Grill was very successful given the threatening weather, with businesses
and patrons looking forward to further events in this venue.
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Urban centre promotions included the Made in Marrickville pavilion at Marrickville Festival,
extensive new Christmas decoration in Marrickville, Christmas decorations for second year in
Petersham and a Christmas tree in Newtown Square. Additional events conducted included Lunar
New Year, MBA Business Awards, Christmas promotions in Marrickville and Petersham, Easter
promotion in Marrickville and involvement with Bairro Portugues and Petersham.
The four major Urban Centres are on track against their strategic plans and this is enabling Council
to look at the smaller centres such as Stanmore, Tempe, Sydenham, St Peters and Parramatta
Road.
A St Peters, Sydenham, Tempe Business Corridor Forum was held in December 2011. The
Forum was well attended and many other businesses have asked for meeting notes to add their
comments.
The Parramatta Road Forum provided an opportunity to bring together Marrickville and
Leichhardt Councils to look at the development of a unified strategy for the revitalisation of this key
strategic commercial area. Representatives from 29 businesses, RMS and Urban Taskforce
Australia attended the Forum along with elected representatives and council staff.
Marrickville Business Association is up and running and facilitated its first major event the
Marrickville Business Achiever Awards. MBA also acts as the facilitator of the Westpac skills
development workshops and will continue to be used as the interface between Council and
businesses in many aspects of program delivery.
The Home-Based Business Network continues to hold regular networking meetings and has
been encouraged to move around the various urban centres to obtain a better understanding of the
area in which they operate. Council will be working with the NSW Department of Trade and
Industry next year in relation to a mentoring program targeting home based and emerging
businesses.
Made in Marrickville was represented at the Marrickville Festival where businesses reported
excellent feedback from patrons and good sample sales, as well as at the Inner West Small
Business Expo.
The Marrickville Manufacturers’ Association Facebook page was established and launched.
Marrickville's manufacturing initiatives are being very well received with local businesses gaining
measurable benefit from being part of the MMA.
A business survey is now planned for 2012-13.

2.1.4 Facilitate networks between education providers, employment agencies, social
enterprises and business to support local employment
The Parramatta Road Forum provided an opportunity to bring together Marrickville and
Leichhardt Councils to look at the development of a unified strategy for the revitalisation of this key
strategic commercial area. Representatives from 29 businesses, RMS and Urban Taskforce
Australia attended the Forum along with elected representatives and council staff.
The targeted Economic Development Forums concept continues to well with the Parramatta Road
Forum being particularly successful. Additional Forums are planned for the next 12 months with the
first being a visioning forum for Petersham.
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2.1.5 Provide support to home-based businesses
The Home-Based Business Network continues to hold regular networking meetings. This has
been a very successful initiative with the participants taking ownership of their group and
continuing to grow. Council continually seeks to contact other home-based businesses to boost
membership.

Outcome 2.2 Marrickville's industrial areas remain an important
and viable part of the economy
Progress against this outcome
There are no specific targets attached to this outcome in the Community Strategic Plan.

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 5 projects and services to progress this Outcome
during 2011-12. A total of 3 were completed (60%).

2.2.1 Promote and support Marrickville’s industrial areas and enterprises
Marrickville's manufacturing initiatives are being very well received with local businesses gaining
measurable benefit from being part of the Marrickville Manufacturers’ Association (MA). The
MMA project was eligible for $30k under the previous funding scheme but unfortunately this was
scrapped by the incoming NSW Government. It is a credit to the viability of the program that the
businesses involved are able to make further gains independent of government support.
Council undertook to create a database of underused industrial premises. Initial investigations
indicate that this will be a very small database as there are few vacant industrial premises that are
not either unsuitable for occupation or undergoing redevelopment. IKEA setting up in Tempe, for
instance, resulted in three empty locations being taken over by new businesses. The Marrickville
industrial areas are highly desirable due to their proximity to Sydney and in particular Mascot
airport.

2.2.2 Maintain planning policies that support the viability of existing industries and
the rejuvenation of underutilised industrial areas
Reviews of industrial lands subject to rezoning applications have taken place as part of
Amendment 1 process. Planning processes have been initiated for emerging sites/precincts such
as Victoria Road corridor, Dial-a-Dump and Carrington Road.
Amendment 1 was adopted by Council in June 2012.
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Outcome 2.3 Marrickville is recognised as a leading
independent arts centre
Progress against this outcome
There are no specific targets attached to this outcome in the Community Strategic Plan.

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 5 projects and services to progress this Outcome
during 2011-12. A total of 4 were completed (80%).

2.3.1 Promote and market arts and culture in the Marrickville area
Council officers continued to expand their network of local arts and cultural group and peak bodies
to promote arts and culture in the Marrickville area via its residency programs, the Chrissie Cotter
Gallery, the Newtown Art Seat, Art Post and attendance at local seminars, performances and
exhibitions.
Council worked to promote locally produced arts and cultural products and services through the
promotion of the Chrissie Cotter Gallery, Arts and Cultural Grant activities and support of the
Sydney Fringe Festival.
Council officers have networked with a number of galleries, NEPA, the Sydney Fringe Festival,
Index, Sashimi Studios, Tortuga, At the Vanishing Point, Concrete & Bones, Sydney Festival,
Westsyde Connection, the Australia Council, City of Sydney, Art Gallery of NSW, Leichhardt
Council, Ashfield Council, 567 King and Art Month Sydney.

2.3.2 Develop and promote Marrickville as a tourism destination
This has been extremely difficult to gauge due to the lack of a mechanism to effectively count or
identify Visiting Friends and Relatives (VFR) visits. Anecdotal evidence suggests that most events
and promotions in Marrickville attract a considerable number of friends and relatives and that
residents plan visits to coincide with regular events. The Bairro is a classic example with the
Portuguese community coming from far and wide to celebrate with their relatives, friends and
expats.
Council will continue to survey its events in order to confirm that a large percentage of those
attending form part of the VFR market. It is recognised that the best way to maintain this inflow of
additional customers is to ensure that attractions have a broad family appeal. Discussions with
Tourism NSW confirmed that too few events elsewhere cater for whole of family attendance and
are therefore self-limiting to particular target markets. Marrickville events and promotions include
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targeted and VFR events in a very even balance which maximises attendances and taps into a
larger number of potential visitors.
Independent tour operators continue to include the food manufacturers in their program, with
businesses cross-stocking goods to widen exposure. Council continues to work with outlets to
make them compliant with Council planning requirements and more attractive to the general
public. The tours have been supported by the Pop Up shop event in the Marrickville Metro and a
joint marketing campaign in the Inner West Courier.

Outcome 2.4 Marrickville is well connected to the economy of
greater Sydney and to the network of global cities
Progress against this outcome
Target

Trend

Satisfaction with
Council’s
economic
development
services and
initiatives is
increasing



Marrickville Community
Strategic Plan, Council
Target 14

On track

Result

In 2012, the mean satisfaction score for Council’s provision of
support to local businesses was 3.55. This was the first time the
question was asked, but was in line with the average satisfaction
rating across all Council services and operations.
Source: Marrickville Council Community Survey 2012

In 2012, 70% of residents agreed that shopping strips are vibrant
and economically healthy. This represents an improvement since
2010, when 63.9% of respondents gave a medium, high or very
high agreement rating in response to the same statement.
Source: Marrickville Council Community Surveys 2012, 2010

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 8 projects and services to progress this Outcome
during 2011-12. All 8 were completed (100%).
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2.4.1 Build the knowledge, capability and capacity of local businesses
Council has provided support to women in business through the existing Marrickville branch of
the 'She Business' network, hosting monthly meetings that are attended by 10-12 local women in
business. The Marrickville group was established last year, and Council is supporting the
establishment of this group by hosting the monthly meetings. These offer a combination of
business development and networking.
The inaugural Excellence in Business Awards were held, attracting 115 attendees. The long
service awards were a feature of the night and the category awards were also appreciated by the
recipients.
The annual Sydney Inner West Small Business Expo was held in September as part of Small
Business September 2011, with 30 businesses exhibiting and a further 178 businesses in
attendance.
Council ran a series of business seminars and workshops in topics in which business had
indicated an interest. Participants indicated they obtained real value from the introductory level and
identified a preparedness to be involved in additional seminars/workshops which would take them
further. This was particularly evident in the workshops related to web site development
incorporating social media. The satisfaction for workshops conducted to date has ranged between
85 and 95%.

2.4.2 Strengthen Marrickville’s economic connections with other parts of Sydney,
Australia and the world
Council has continued to work with relevant state and federal agencies to support common
economic development objectives in Marrickville.
Council’s Economic Development Unit also met with Agrifood Skills Australia and, in conjunction
with Enterprise Connect, will be running audits for skills training in the baking industry
throughout Marrickville as a pilot for a national scheme.
The Economic Development Unit also met with the new Commissioner for Small Business and
secured her services to present at a workshop and the opening of the EDA NSW Regional
Conference. Council also met with the Minister for Local Government and other MPs from both
major parties to better understand the impacts of impending government policy on local
businesses and the economy.
Council has also been working with City of Sydney Council in relation to the night economy,
benefits of small bars and the handling of DAs in relation to same, and on a number of festivals
such as FRINGE and CRAVE.
Marrickville Council is also the coordinator of the Sydney Inner West Small Business Expo which
involves the six inner west local councils.
Council has finalised an agreement with Enmore Theatre and TAFE to provide 40 car spaces over
Monday to Thursday, 100 on Friday and 140 on Saturday to address parking capacity issues
experienced when there are events the Enmore Theatre.
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The stand-alone business website, www.marrickvillebusiness.com.au was established as the site
of the Marrickville Business Association. It went live in early 2012, and features a calendar,
business directory and news and information for businesses. A formal launch of the site is planned
for August 2012.
Council’s Economic Development Manager is on the national board of Economic Development
Australia (EDA) and is the Chair of the NSW EDA chapter and through these connections works
with other practitioners in other states and throughout NSW to develop best practices in the
delivery of economic development services. Part of this involvement includes a National
Conference each year which this year will be an International Conference with New Zealand and
South East Asia partnering. The Marrickville Manufacturers’ Cluster, trading as Made in
Marrickville, is recognised as one of the best examples of a local manufacturer’s cluster in
Australia.
Council attended the International Cities Town Centre and Communities Conference in Hobart to
network with practitioners from other states and New Zealand. Valuable connections made in
relation to Place Making will be utilised as part of Council’s work with Leichhardt Council.
Council also participates in CRAVE, which is a national food event, promoting precincts such as
Marrickville, Petersham and Newtown plus individual businesses within the LGA.
Council continues to work with more than 30 local manufacturers accessing assistance with
operational activities and development of product lines, and over 150 businesses in relation to
skills development and training where government assistance is available.
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KEY RESULT AREA 3: A WELL PLANNED,
SUSTAINABLE AND ACCESSIBLE URBAN
ENVIRONMENT
Main focus: infrastructure maintenance; planning controls; development assessment; roads and
traffic; parking; street cleaning and illegal dumping; parks maintenance; street trees; Council
buildings/assets; greenhouse gas emissions; air, noise and soil pollution; waterways; waste
reduction, recycling and re-use; biodiversity; bushland; public transport and non-vehicular
transport alternatives

The Marrickville community’s vision for 2021
It has innovative and responsible urban planning that protects the character and heritage of the
area. Public spaces are enticing, lively and accessible, with a street life that connects the
community and welcomes visitors. As well as being clean and well maintained, these areas are
sustainable and area alive with trees and birds, grandparents and children, pedestrians and
cyclists.
In 2021, Marrickville’s environment is healthy. Children can swim in the river and play in the dirt,
and native plants and animals including frogs, bees and ants, are thriving. The community is
resilient to climate change and works together to minimise its ecological footprint and live
sustainably. There are fewer cars, less congestion and a reduction in noise. Community members
have their choice of well connected, accessible and efficient public transport options, including
light rail.

Outcome 3.1 The community is responding to climate change
and actively reducing greenhouse gas emissions
Target

Trend

Result

The community’s
greenhouse gas
emissions are
decreasing



Accurate data on community emissions is not yet available. This
will be included in Council’s annual report in November 2012.

More data
required

Marrickville Community
Strategic Plan,
Community Target 16
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Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 5 projects and services to progress this Outcome
during 2011-12. All 5 were completed (100%).

3.1.1 Implement energy savings programs and increase uptake of low carbon,
renewable energy across Council facilities and operations
Council engaged a consultancy, Kinesis, to develop a 10-year greenhouse gas emissions
management strategy and 4-year action plan. The strategy will set out Council's 10-year
emissions reduction target as well as outline the key areas in which Council will work to reduce its
emissions. The action plan will list and prioritise effective emission reduction actions. Energy audits
have been completed at selected Council facilities in order to understand Council's current energy
needs and consumption patterns, and facilities managers have been consulted in order to develop
a picture of Council's possible future energy needs. A list of potential emission abatement actions
has been compiled. These actions are currently been costed and the next step will be to workshop
all these actions with key staff (facilities managers, strategic planners and the executive).
An annual report on Council's Energy Savings Action Plan (ESAP) was not required in 2011/12.
Instead the focus has been on completing the set up of Council's new carbon management
software which will be used to establish baseline data for the development of a new ESAP for the
next 4 years. The most energy efficient, fit-for-purpose lighting was installed in the new
Administration Centre foyer and a 1.5kW photovoltaic (solar) system was installed at Chrissie
Cotter Gallery. Energy audits were conducted at several Council facilities including the Admin
Centre, Depot, Town Halls, community halls, early learning centres and libraries.
A Resource Management Reserve was set up for the beginning of 2012/13. Savings from energy
and water efficiency projects will be directed into the Reserve and made available for further
efficiency projects. The Strategic Energy and Water Team will be the administrators of the Reserve.
During 2011/12, while research on similar reserves was being conducted and the design and set
up of Marrickville's reserve was being completed, Environmental Services contributed to Property
Services' Eco*Star program in lieu of coordinating the Strategic Energy and Water Team.
Council also completed ECO*STAR works at Chrissie Cotter Gallery, Stanmore Library, Seaview
St Hall, Dulwich Hill Library during 2011/12 and installed corresponding plaques and stars.
ECO*STAR audits were completed at St Peters Town Hall, St Peters Depot, Enmore Resource
Centre and Dulwich Hill Early Childhood Centre in order to develop the 2012/13 ECO*STAR
implementation schedule.
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3.1.2 Encourage the adoption of low carbon technologies and lifestyles by the
community
A Sustainable Design and DA Lodgement Services information night was held for the community
on 30 April, with over 30 people attending. Seven residents also booked free 25 minute
consultations with an accredited architect from Archicentre to receive one-on-one advice on their
development or renovation.
Feedback was overall positive, with attendees rating the usefulness of the night an average of
8.4/10 and 93% feeling more confident to make sustainable and energy efficiency choices for their
building or renovation project.
Website information was kept up-to-date, with new links on Liveable Housing Australia added in
consultation with Council's Community Development team.
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Outcome 3.2 More of the community walk, ride bikes and use
public transport
Target

Trend

The use,
accessibility and
reliability of public
transport is
increasing



Marrickville Community
Strategic Plan,
Community Target 14

On track

Result

In 2010-11, 17% of all trips on an average weekday in Marrickville
were taken by public transport (bus and train), 28% were taken
by walking, and 5% by other modes, including cycling. A total of
50% of trips were made as a driver of passenger in a private
vehicle. These figures have remained largely stable since 2007.
The usage of non-vehicular means of transport was much higher
in Marrickville than in Sydney overall, which had a total of 11% of
trips made by bus or train, and 18% by walking only. For the
whole Sydney statistical division, 68% of trips were made as a
driver and 21% as a passenger in a private vehicle.
Source: Bureau of Transport Statistics 2010-11 Household Travel Survey
Summary Data

The Marrickville area is serviced by 9 railway stations: Sydenham,
St Peters, Tempe, Marrickville, Dulwich Hill, Stanmore,
Petersham, Lewisham and Newtown (on LGA border).
None of these stations have lifts or ramps and all have extensive
stairways to negotiate when getting to and from the station
platforms. Sydenham and Newtown are the only two stations in
the Marrickville area to be included in the State Rail Easy Access
Program; these upgrade works will continue in 2012-13.
Source: http://www.cityrail.info/ accessed 6 August 2012

In Marrickville, of the 24 primary bus routes that cross the area,
accessible buses are currently available on 22 routes
(approximately 92% of routes) – a significant improvement on the
last time accessibility was formally reviewed in 2007, when only
four routes included accessible services.
However, actual availability of accessible buses on each route
varies, ranging from 100% of timetabled services on some routes
(461, 480, 483) to below 16% on the 412 route that serves as the
main entry point to Royal Prince Alfred Hospital.
Source: http://www.sydneybuses.info/, accessed 6 August 2012
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Target

Trend

The proportion of
residents who
walk and cycle is
increasing



Marrickville Community
Strategic Plan,
Community Target 21

On track

Result

In 2010-11, 28% of all trips on an average weekday in Marrickville
were taken by walking and 5% by other modes, including cycling.
These figures have remained largely stable since 2007.
This was much higher in Marrickville than in Sydney overall, which
had a total of 18% of trips made by walking only.

Source: Bureau of Transport Statistics 2010-11 Household Travel Survey
Summary Data

In 2011, 6,251 (22%) of dwellings in the LGA did not own a motor
vehicle, while the majority (51%) owned only one. The rate of car
ownership was significantly lower than the Sydney average,
which had only 12% of dwellings not owning a motor vehicle, and
48% of dwellings owning two or more vehicles.
Source: Australian Bureau of Statistics
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Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 16 projects and services to progress this Outcome
during 2011-12. All 16 were completed (100%).

3.2.1 Plan and provide accessible and well connected footpaths, cycleways and
associated facilities
Detailed design completed for approved elements of Regional Route 5 cycleway (between Metro Myrtle St).
Draft Concepts developed for Regional Route 7 between Lewisham and Petersham.
Complete local bike route improvement works – Stage 2 RR 5
During 2011-12 1,374 road signs were installed and repaired.
Most of the planning work for the Pedestrian Access and Mobility Plan (PAMP) was undertaken
in 2009-10 when the 2001 PAMP underwent a major review. This review generated a works
program that is being implemented by Infrastructure Services. A major review of the PAMP will not
be necessary for a few years to come. The PAMP works program for 2011-12 was completed.
Early work began on the proposed Public Domain Study, which has particular relevance to this
area with regard to the upgrade of footways and areas of pedestrian activity.

3.2.2 Promote accessibility of railway stations and bus stops
Construction of sites for portion of priority bus routes 2 (Illawarra Rd) and 3 (Parramatta Rd) to be
upgraded this financial year have been completed. Auditing and construction Program for 201//12
completed with 10 sites on Illawarra Rd and 8 sites on Parramatta Rd bus routes upgraded to meet
accessibility standards.

3.2.3 Support and promote cycling, walking and use of public transport and other
alternative transport modes
Throughout 2011/2012 there has been progress in numerous areas emanating from the Integrated
Transport Strategy, including improvements to the accessibility of public transport, progression of
the light rail extension through the Inner West and support for changes to public domain parking at
various locations across the LGA.
In addition there has also been significant progress on actions which are the responsibility of
Transport for NSW, such as works for the Easy Access upgrades of Newtown and Sydenham
Stations.
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Council continued to support the implementation of innovative sustainable transport projects
with initiatives including inclusion of guidelines within the new Marrickville DCP 2011 for onsite car
share parking in new larger developments, input into the development of the GreenWay Active
Transport Strategy and development and investigation into improvements to the
accessibility/usability of bus shelters in Marrickville.
Progress on the Bicycle Strategy has included signage improvements to the cycle route along the
Cooks River, investigation and design of minor cycle route improvements across the LGA, liaison
with local bicycle user group Bike Marrickville and local bicycle stores, commencement of work to
design and develop a new cycle map for Marrickville, the hosting of a family bicycle ride along the
Cooks River and sourcing of external funding to implement several new cycling initiatives in the
following financial year.
Completion of upgrade works along the Cooks River path through Kendrick Park took place in the
latter part of 2011. Design and installation of new way-finding signage along the Cooks River path
also occurred in 2012 to complement the completed infrastructure works. Following the
implementation of improvements to the shared path along the Cooks River, a Family Bicycle Ride
Day was held in April 2012 with rides between Steel Park and Tempe (for children) and Steel Park
and Brighton-le-Sands. Collaboration between Council, local bicycle stores, local bicycle trainers
and local bicycle user group Bike Marrickville resulted in an event that encompassed safety
awareness, increased physical activity and greater numbers of people aware of the improvements
made to the Cooks River path.
Planning/consultation for an additional stage of the on-road route called Regional Route 5
(Marrickville Metro to Cooks River) also took place in late 2011 with upgrade works being
implemented in mid 2012.
The Transport Planner and Road Safety Officer also convened a staff event for Walk to Work Day
in September 2011.

3.2.4 Provide advocacy and advice on transport issues
Council’s work with the NSW Government to improve bus and train services included Council staff
working with RailCorp to start works for the Easy Access upgrade of Sydenham Railway Station
and Council staff working with RailCorp, RMS and STA to address accessibility issues associated
with key bus stops along the Metro 30 bus route between Newtown and Sydenham Stations.
These stops were chosen because of their particularly difficult issues combined with them being
served by the fully-accessible M30 route connecting Newtown and Sydenham stations, which are
both currently undergoing Easy Access upgrades. Work has included identifying the problems
associated with these stops and the potential methods for improvement, which will be
implemented in the following financial years. Design parameters have also been drawn up that
address the issues that all new bus shelters should comply with in the future.
Over the 12 month period in 2011/2012, four meetings of the Transport Committee were held.
The Transport Committee continues to be an effective collaboration of Councillors, Council staff
and community members. Issues covered are varied but have included over the past year
advocacy and support for the GreenWay, improvements to the accessibility of bus stops, public
domain parking studies and ongoing improvements to cycle routes across the LGA. Meeting
minutes are available on Council's website shortly after each meeting.
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3.2.5 Work with partners to progress plans for light rail and active transport along the
GreenWay corridor
Council has continued to work with Transport for NSW to plan for construction of the Inner West
Light Rail Extension has also continued; the project is still on track with services expected to be
operational in early 2014.
Advocacy and support for the GreenWay has also continued throughout 2012 - this has included
coordination of meetings of the GreenWay staff members group, administration of the GreenWay
Coordinator position, representation and participation at the GreenWay Steering Committee,
project stakeholder engagement in the development of specific strategies and assistance with
continual lobbying of State Government for the construction of the GreenWay shared path
alongside the other partner GreenWay councils.
The GreenWay Steering Committee has continued to push the State Government to construct the
shared path but even when this was deferred in September 2011 pressure continued; the State
Government have in 2012 commissioned a new Active Transport Study for the corridor to examine
the potential for a shared path to be constructed along this route.
Much related GreenWay activity has continued to assist with the creation of the GreenWay as a
sense of place, such as art exhibitions, a new 'Hub Day' and the development of an Active
Transport Strategy and a Biodiversity Strategy.
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Outcome 3.3 Marrickville's roads are safer and less congested
Target

Trend

Result

The number of
vehicle and
pedestrian
accidents is
decreasing



The number of vehicle accidents has remained largely stable over
the last 3 years.

Marrickville Community
Strategic Plan,
Community Target 10

On track

In 2010, there were 553 crashes reported on roads in the
Marrickville LGA, including 288 that resulted in no casualties.
There were 265 crashes that resulted in 330 injured people. There
were no fatalities on roads in Marrickville. 100 crashes occurred
on the Princes Highway (state highway 1) and a further 34 on the
Great Western Highway (SH5).
In 2009, there were 538 crashes, including 6 fatalities, 232
crashes resulting in 264 injuries, and 300 crashes with no
casualties. 72 crashes occurred on the Princes Highway (state
highway 1) and a further 48 on the Great Western Highway (SH5).
In 2008 there were 549 crashes, including 0 fatalities, 249 crashes
resulting in 310 injuries, and 300 crashes with no casualties. 104
crashes occurred on the Princes Highway (state highway 1) and a
further 43 on the Great Western Highway (SH5).

Source: Centre for Road Safety, Transport for NSW: Road traffic crashes
in New South Wales 2010
NSW Centre for Road Safety: Road traffic crashes in New South Wales
2009, 2008
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Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 17 projects and services to progress this Outcome
during 2011-12. All 17 were completed (100%).

3.3.1 Maintain local and regional roads and lanes to ensure safety
Council completed its planned works to resurface roads and lanes, and to maintain, repair and
construct local roads and regional roads.

3.3.2 Implement measures to manage traffic capacity and improve pedestrian and
cyclist safety
Council developed and implemented the Tempe - Sydenham Local Area Traffic Management
scheme in response to the IKEA development. 26 traffic management items were constructed as
part of the IKEA development.
Three light traffic patrols per week were conducted throughout 2011-12. Patrols are generally
undertaken in response to complaints from citizens, with the remainder being proactive patrols in
known problem areas.
Council’s forward capital works program and draft budget for traffic facilities is being prepared
and is to be reviewed and ranked by September/October 2012.

3.3.3 Provide education programs to promote safer driving
A range of road safety initiatives were implemented, including two Workshops for parents of
learner driver, support for Walk to Work Day with 54 Council staff participating in one of two
organised walks, two child restraint check days checked restraints in 47 resident vehicles, and
bicycle safety promotion events at key Council events and at Marrickville Festival.

3.3.4 Manage parking effectively
Precinct parking studies were commenced for Tempe, Marrickville, Sydenham, Lewisham and
Newtown-Enmore.
Council adopted new parking controls within the new Marrickville DCP in the first half of 2011.
Subsequently, ongoing discussions amongst Council planning and transport staff concerning these
controls continued to ensure that the controls are in the best interest of Council's wider
sustainability objectives and to bring Council closer in line with those controls applied by
neighbouring LGAs. A range of issues were noted and addressed and a set of recommended
amendments to the DCP adopted by Council in early/mid 2012.
Over the year parking patrols were undertaken on average 56 times per week.
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Council implemented programmed maintenance of its off-street car parks including sign
replacements, line marking and light replacements. Additionally, it replaced lights at Frampton Ave
Car Park and renewed lines and signs at Seaview Street Car Park.

3.3.5 Pursue options for reducing regional truck and car movements through the
local area
Advocacy and advice to Sydney Airport has continued through 2012 with attendance of the
Sydney Airport Community Forum and Sydney Airport Planning Coordination Forum. Separate
discussions were held between Council and Sydney Airport regarding the planned terminal
changes to operations at Sydney Airport in the coming years, new car parking arrangements
planned for a site on the north bank of the Alexandra Canal and Council's continual support for the
removal of the airport access fee at the two Airport CityRail Stations. Council has also been made
aware of a joint study commissioned by the Federal Government on the aviation capacity in the
Sydney region.
Advocacy and advice has taken place as required in response to development proposals being
submitted; in 2012 this included the proposed rezoning of industrial land in sites along the east of
the LGA and the potential impact from substantial new development in the northwest of the LGA.
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Outcome 3.4 Marrickville's streets, lanes and public spaces are
sustainable, welcoming, accessible and clean
Target

Trend

The total area
covered by the
tree canopy is
increasing


More data
required

Result

Council has substantially completed a Street Tree Condition
Audit, which will include an estimate of the total tree canopy
coverage across the area. This will provide baseline data for
future tracking against this target.

Marrickville Community
Strategic Plan,
Community Target 18

Satisfaction with
the maintenance
of Council’s
roads, footpaths,
cycleways and
associated
facilities is
increasing
Marrickville Community
Strategic Plan, Council
Target 10


Negative

In 2012, the mean satisfaction score for Council’s maintenance of
local roads was 3.0. This represents a small (2.6%) decrease on
2010, when the mean satisfaction rating was 3.08.
Source: Marrickville Council Community Surveys 2012, 2010

In 2012, the mean satisfaction score for Council’s maintenance of
footpaths was 2.91. This represents a significant (5.52%)
decrease on 2010, which saw a combined mean satisfaction
rating of 3.08 for the condition and maintenance of both footpath
and cycleway surfaces.
Source: Marrickville Council Community Surveys 2012, 2010

In 2012, the mean satisfaction score for Council’s provision of
facilities for cycling was 3.01. While this is the first time Council
asked directly about cycling, in 2010 there was a combined mean
satisfaction rating of 3.08 for the condition and maintenance of
both footpath and cycleway surfaces.
Source: Marrickville Council Community Surveys 2012, 2010

In 2012, the mean satisfaction score for Council’s landscaping
and greening of local streets was 3.25. This represents a small
(1.22%) decrease on 2010, when the mean satisfaction rating was
3.29.
Source: Marrickville Council Community Surveys 2012, 2010
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Target

Trend



Satisfaction with
street cleaning
and litter control
On track
and the removal of
graffiti and bill
posters is
increasing
Marrickville Community
Strategic Plan, Council
Target 18

Result

In 2012, the mean satisfaction score for street cleaning and litter
control was 3.73. This represents a significant (7.5%) increase on
2010, when the mean satisfaction rating was 3.47.
Source: Marrickville Council Community Surveys 2012, 2010

In 2012, the mean satisfaction score for removal of unauthorised
graffiti and bill posters was 3.15. This represents a small (1.9%)
increase on 2010, when the mean satisfaction rating was 3.09.
Source: Marrickville Council Community Surveys 2012, 2010

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 29 projects and services to progress this Outcome
during 2011-12. Of these, 27 were completed (93.1%).

3.4.1 Ensure Council’s streets, lanes and public spaces are accessible, clean, well
maintained and visually appealing
Council’s implementation of the Pedestrian Access and Mobility Plan is on track.
Council completed its footpath maintenance and replacement program. The heritage path
replacement program was completed in full. The concrete footpath program was also completed,
with a total of 2,109 square metres of concrete footpaths replaced over the year. Of the 44.966km
concrete footpaths identified as in poor condition, Council reconstructed 1.222km, or 2.7%, within
the financial year.
Shopping strip streetscape enhancements were commenced for the following locations:


Marrickville Station Environs (Station Street) - designs and consultations completed.



New Canterbury Rd (Clargo to Kroombit Sts) Dulwich Hill - designs completed for
construction in 2012-13.



Designs were completed for installation of new filtered water fountains at Enmore Park,
Steel Park and Alex Trevallion Plaza.



Works at Station St, Marrickville were deferred due to a redevelopment proposal.
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Council’s ongoing maintenance of local streetscapes was completed, with 556 traffic island
garden locations maintained according to specified cycles (weekly, monthly, two-monthly,
quarterly and four-monthly). 11 mowing cycles of 172,090 square metres each were completed.
Council also continued to provide ongoing trades services for maintenance of street furniture,
guardrails, fencing, public stairs and hand rails as required.
Council has continued to maintain a large number of carpark locations, with 18 carpark locations
serviced weekly, two locations serviced daily, and four underpass locations serviced twice weekly.
Street litter bins were collected regularly, with a total of 214,842 bin lifts completed and 1,011
tonnes of litter bin waste disposed of.
Work on the Denison Road Community Garden was deferred due to the need to undertake site
remediation works to address contamination issues. During 2011-12, site remediation plans were
completed, a Plan of Management adopted by Council and development consent received.
Construction is now planned for 2012/13.
Council’s Public Domain Strategy is now under development, with the project brief adopted by
Council.

3.4.2 Implement programs for the cleaning up and prevention of illegal dumping
Council patrolled dumping hot spots three times a week throughout the year.
All illegal dumping complaints were investigated within the required time frame.
A total of 1,606 tonnes of lane waste were collected and disposed of.
A total of 5,480 whitegoods collection bookings and 22,913 general clean up bookings were
made and completed during the year.
2012 Calendars containing information on available waste services and disposal options were
produced and distributed to all households in the LGA during late Nov and Dec 2011. Web pages
on the Waste and Recycling section were updated to reflect the latest information and relevant
policies.

3.4.3 Maintain street trees
Programmed street tree maintenance has been undertaken in 6 of the 12 maintenance precincts
as well as attending to unscheduled urgent works.
A new tree planting program was developed and implemented in Marrickville Rd, Lord Street,
Calvert Street. A concept was developed and consultation undertaken for new plantings in
Cavendish Street.
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3.4.4 Implement programs for the removal and prevention of graffiti and vandalism
Total graffiti removed during the year was 14,464 sq. metres, comprising 8,682 sq. metres from
parks and 5,782 sq. metres from streets.
At least two bill poster patrols have been undertaken each week. The bill poster program has
achieved a 90% reduction in the incidence of posters across the Council area.

3.4.5 Implement art into public spaces
The Public Art Reference Group met to discuss the Graffiti Alternatives Project and the public art
opportunities for the new Marrickville Library site.
Council has provided assistance, information and advice on inclusion of public art to Dendy
Cinemas and Housing NSW. In addition, officers provide ongoing advice regarding the painting of
murals in the LGA. Planning has commenced for the inclusion of public art in the new Library.
Council opened Expressions of Interest for the Newtown Art Seat. The Manager Public Art, City of
Sydney and Assistant Curator, Art Gallery of NSW assisted with the selection of works for the 2012
program. Four artists have been selected to display works in The Newtown Art Seat. The art seat
has generated interest in the community and a range of exhibitions by local artists are planned.
Council has continued to implement the Alternative Graffiti Management Plan including working
with the University of Western Sydney on a report researching a range of graffiti related policies in
Sydney, Australia and internationally; conducting forums with street artists, commenced work on
the Art Box project and worked on the planning for the DAGJ Graffiti Hotspot Plan.
Council successfully applied for over $350,000 worth of funds to implement a range of projects
that aims to manage issues around street art.

3.4.6 Work with the community to improve the sustainability of streetscapes
A Sustainable Streets Officer position has been recruited as a dedicated role to support the Bush
Pockets program. Infrastructure Works and Services staff are receiving training in Certificate III
Conservation and Land Management to better integrate with this activity.
A total of 86 new verge gardens were constructed by Council during the financial year. There are
now 100 streets in the local government area with verge gardens. New community initiatives in
regards to verge plantings have been reported regularly to the new Sustainable Streets Officer.
Community Sustainability Small Grants recently supported two community verge planting
projects with $500 grants: Wilga Avenue and the Philip Gladstone Street Pride group.
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Outcome 3.5 Marrickville’s parks and open spaces provide
diverse opportunities for recreation and enjoyment
Target

Trend

Satisfaction that
Council’s parks
and open spaces
meet the
recreation needs
of residents is
increasing



Marrickville Community
Strategic Plan, Council
Target 6

On track

Result

In 2012, the mean satisfaction score for Council’s provision of
natural areas and green spaces was 3.76, in line with 2010, when
the mean satisfaction rating was 3.77.
Source: Marrickville Council Community Surveys 2012, 2010

In 2012, the mean satisfaction score for Council’s maintenance of
parks and playgrounds was 3.89. This was the first time the
question was specifically asked, but is above the average across
all Council services.
Source: Marrickville Council Community Survey 2012

In 2012, 94% of residents indicated that they had visited a park
within the Local Government Area within the previous 12 months.
Source: Marrickville Council Community Survey 2012

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 17 projects and services to progress this Outcome
during 2011-12. Of these, 15 were completed (88.2%).

3.5.1 Ensure Council’s parks are well maintained, accessible and visually appealing
Council continued to maintain its parks to a high standard. This involved mowing 106 parks and
reserves, collecting dog waste bins and park litter bins, and maintaining BBQ and picnic facilities
as well as other assets including seats, paths, lights and bubblers.
Council also undertook a range of works to maintain guardrails, fencing, public stairs and hand
railings associated with parks, and undertook maintenance works at parks buildings including
plumbing, electrical and lighting systems.
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A range of park improvement works were commenced, as follows:


Henson Park boundary wall rehabilitation - Design and consultation completed.



Kendrick Park foreshore upgrade - Revegetation works complete. Design and construction
complete for Aboriginal interpretative feature.



Petersham Park upgrade - Design and documentation completed. Construction works to be
coordinated with Fanny Durack Aquatic Centre refurbishment project.



Steel Park picnic shelter - Installation completed.



Camperdown Memorial Rest Park enhancement - Design and consultation for landscape
improvement works completed. Contractor engaged and Stage 1 works completed.



Dibble Avenue waterhole maintenance access - Completed.



Kintore Street, pocket park upgrade - Design, consultation completed and contract let for
construction.

3.5.2 Ensure Council’s playgrounds are safe, accessible and offer a range of
opportunities for play
Playground improvements were completed at AB Crofts Reserve and Laxton Reserve.
Playground equipment was maintained to schedule with quarterly inspections conducted to
proactively identify maintenance issues. Inspection and cleaning of sand and mulch in
playgrounds was conducted according to schedule.

3.5.3 Ensure Council’s sporting facilities are safe, sustainable, accessible and offer a
diverse range of recreational opportunities
Council’s ongoing maintenance of sporting facilities included weekly sportsground mowing,
lights maintenance, cleaning of change rooms and preparing all markings, goal posts and cricket
pitches to schedule. All activities were completed according to schedule and no complaints were
received from clubs.
A range of sportsground improvements were commenced as follows:


Henson Park grandstand and scoreboard upgrade - construction completed and officially
opened.



Henson Park player shelters - design and construction completed.



Arlington Reserve enhancements - design and documentation completed for wall and
seating improvements. Field fencing and shelter completed.



Jack Shanahan Park basketball court rehabilitation - design completed and contract let for
construction.



Mahoney Reserve - off-field drainage improvement completed.



Petersham Park - baseball netting installation completed.



Camdenville Park site investigations - site contamination investigations and monitoring
implemented to facilitate future site remediation plan and design.
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Outcome 3.6 Marrickville has thriving natural habitats
Target

Trend

The number and
diversity of plants
and animals living
around the Cooks
River is increasing



Marrickville Community
Strategic Plan,
Community Target 19

On track

Result

In 2012, the mean satisfaction score for Council’s restoration of
the Cooks River and its foreshores was 3.36. This represents a
significant (1.82%) increase on 2010, when the mean satisfaction
rating was 3.30.
Source: Marrickville Council Community Surveys 2012, 2010

Since 2005, the annual Cooks River Ecological Monitoring
Program, known as RiverScience, has been carried out to
measure the health of the Cooks River and provide a long term
indicator of river health. The science-based program is carried
out for Marrickville (lead), Canterbury and Rockdale council areas
where the river is estuarine (freshwater and seawater meet
through tidal flush). Each year, a range of ecological indicators
such as the number and diversity of benthic invertebrates,
number of crabs and shellfish and algal cover are measured and
compared to previous years. Changes in the number and
distribution of these ‘indicator’ species reflect the changing
condition of the Cooks River.
While the river remains in poor ecological health, some
improvements in river health have been seen over the last 5 years
since monitoring started, including:


An increase in the diversity of invertebrate families living in
the sediment;



An overall increase in crab abundance at most sites;



An increase in the percentage cover of most hard surface
colonising organisms (e.g. barnacles and algae);



An increase in colonisation by oysters at sites close to the
river mouth; and



A slight increase in barnacle cover at sites further
upstream.

Source: Marrickville Council State of the Environment Report 2010-11
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Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 18 projects and services to progress this Outcome
during 2011-12. Of these, 14 were completed (77.8%).

3.6.1 Plan for biodiversity
In November, the Biodiversity Strategy 2011-2021, Biodiversity Action Plan 2011-2015 and
Appendices were adopted by Council. The three documents represent Council's policy on
biodiversity management in the public domain and this will continue to be reviewed and refined
along with development controls for the Bandicoot Protection Area, and areas along the GreenWay
and Cooks River adopted in the MDCP 2011.
Projects that have been initiated during the year to implement the Strategy include the
development of a summary document to communicate the Biodiversity Strategy to the broader
community, the installation of two microbat nesting boxes at Dibble Avenue waterhole, the
formation of resident bird watching group Tempe Birdos to monitor the birdlife around Tempe
Lands and Tempe Reserve, as well as the recruitment of the Sustainable Streets Officer position to
manage the process of community engagement around Bush Pockets and verge plantings.
Planning for revegetation and tree planting on the golf course is underway.
There was a great deal of activity around the GreenWay this year, with the new NSW Government
deferring the design and construction of the GreenWay cycle and pedestrian pathway in favour of
just delivering the light rail extension. The four GreenWay councils and their communities have
been actively campaigning since. One of the highlights has been the commitment from the councils
for ongoing funding for a full time GreenWay Place Manager. Building on the success of the three
year GreenWay Sustainability Project, the Place Manager will continue to manage a collaborative
partnership between the four councils, their communities and key stakeholders to realise the
community’s vision of a safe, off-road active transport route and the broader GreenWay concept of
a more liveable, environmentally and socially sustainable corridor. The Place Manager will
coordinate the Councils’ implementation of key GreenWay strategies and sustainability programs
as part of a Memorandum of Understanding.
Both the Bandicoot Protection Area and the Wildlife Corridor zones form the Natural Resource
Map - Terrestrial Biodiversity in the new MLEP 2011. Over the course of the year, a total of seven
referrals were provided for Development Applications impacting on these areas and advice was
provided for other Development Applications where needed.
Council continued to implement the recommended actions in the Australian White Ibis
Management Plan 2008 and a review will be coordinated starting in the 2012-13 financial year.
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The Biodiversity Strategy 2011-2021 includes a Strategic Focus Area called 'Monitoring and
Evaluation' that provides a monitoring framework for biodiversity. The strategy for this Focus
Area is "support a wide range of monitoring for biodiversity from rigorous scientific experiments to
anecdotal community reporting to measure the success of the Biodiversity Strategy". This strategy
is expanded upon with six key directions, including monitoring protocols for invertebrates and
birds and promoting the ClimateWatch monitoring program.
The 3 areas/projects that are currently contributing information about the biodiversity of the area
include community bird surveys, opportunistic sightings from staff, bush regeneration contractors
and local residents, as well as professional surveys undertaken as part of DA reports. The
GreenWay Biodiversity Strategy, in preparation, will also contribute data and a monitoring
framework for the Marrickville LGA and the broader GreenWay catchment. There have been
investigations into contributing the data towards the Atlas of Living Australia (ALA), a national
database that shares biodiversity knowledge. The ALA contains information on all the known
species in Australia aggregated from a wide range of data providers: museums, herbaria,
community groups, government departments, individuals and universities.
In May, the RiverScience Report for 2011 was finalised by aquatic ecologists from Australian
Museum Business Services in partnership with Canterbury and Rockdale councils and the Cooks
River Alliance. A Report Card is being prepared to summarise the findings of the monitoring in a
visually-appealing and accessible way for staff, Councillors and the community.

3.6.2 Implement bush regeneration programs and increase the urban tree canopy
Council’s new Local Environment Plan and Development Control Plan incorporate biodiversity,
WSUD, energy efficiency and other relevant environmental sustainability controls.

3.6.3 Implement natural area restoration programs to create habitats that favour
native wildlife
National Tree Day was held in August at Tempe Recreation Reserve. The Marrickville Community
Nursery supplied 1,200 plants, and 73 volunteers contributed a total of 110 hours to complete
planting.
The 2011/12 Letter of Agreement with the Inner West Environment Group (IWEG) was signed in
October. Despite a break in working bees for 5 months while the health risks of volunteers
exposure to contaminated soils was assessed, IWEG volunteers still contributed 69 hours over the
year on restoration activities.
A presentation on the Biodiversity Strategy was given to Council staff in February 2012. The
Biodiversity Coordinator also worked with Planning Services to develop Guidelines for Biodiversity
Protection for the website to inform residents considering Development Applications. A training
session is currently also being developed with Planning Services and provided for indoor staff
(particularly Development Assessment staff) in August 2012. Work has been completed to establish
a longer-term training program for horticulture and conservation and land management for Council
outdoor staff. A baseline knowledge survey will also be conducted around the time that the
Biodiversity Strategy summary is released, and has also been scheduled for 2012-13.
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Regeneration at the Marrickville Golf Course Landcare site and Camperdown Cemetery sites
continues to go well, and regeneration works at Steel Park are continuing through contract bush
regeneration and the Thornley St Weeds Groundwork Partnership Project. Tempe Reserve is also
under contract bush regeneration and received significant revegetation during National Tree Day in
August.
During the year, Community Nursery volunteers contributed 1,970 hours towards nursery
operations, including the propagation of 11,978 native plants for a variety of different customers councils, not-for-profit groups and state agencies such as NSW Parks and Wildlife. Other essential
activities that volunteers carry out include weeding, seed collecting and cleaning, seed sowing,
taking cuttings from stock plants, worm farm and compost maintenance, clearing drain line, pot
washing, mulching, planting in garden, pruning crops, pruning in garden, picking out orders and
general tidying.

3.6.4 Implement programs to increase the contribution of the private domain to local
biodiversity
Council gave away 2,113 native plants to local residents. A key issue involved managing an
outbreak of Myrtle Rust which reduced plant stock when 3 species of plants had to be taken off
the stock list.
A number of programs aimed at increasing the surveys/reports of biodiversity in the private as well
as the public domain have started to be implemented. A total of 30 reports were received that
contribute records of hundreds of fauna species. These came from the following sources:
•

Thornley St Weeds Group Groundwork Partnership Project to undertake work on the rear of
their properties near the Cooks River foreshore

•

a new Groundwork Partnership Project called 'Tempe Birdos' which has been conducting
monthly bird surveys at Tempe Reserve and Tempe Lands since February

•

anecdotal and reported sightings (including photos) of fauna from residents who are on
volunteer network email lists – unusual or rare birds such as the Buff-banded Rail, Wompoo
Pigeon and Powerful Owl have been recently reported in this way

•

Assessments of Significance that may include surveys such as flora and fauna assessments
completed by consultants as part of Development Applications required in Council's new
MDCP 2011.

From each of these sources, hundreds of individual species have been reported. This data is still
being gathered into one database to contribute to the Atlas of Living Australia, a national database
for sharing biodiversity knowledge.
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3.6.5 Promote the Cooks River as a wildlife corridor
Existing biodiversity sites are promoted through the Environmental Volunteer Program,
Groundwork Grassroots Sustainability Program and through the development of a Biodiversity
Strategy summary document which will be completed next year. Work is continuing between
Infrastructure Planning and Environmental Services on how to best use the information that is
currently stored as 'Biodiversity Location' and 'Biodiversity Detail' in AssetMaster. The Biodiversity
Detail includes existing sites along the Cooks River, such as the Landcare site at the golf course,
the Cooks River Valley Garden at Tempe Reserve and rain gardens.
Meetings were attended with other councils in the Cooks River as part of the Cooks River
Alliance. Council also helped distribute information to networks on the Cooks River Eco Festival,
hosted by Strathfield Council in 2011. Work continues on monitoring the Cooks River through the
RiverScience Ecological Monitoring Program in partnership with Canterbury and Rockdale
Councils, as well as the Community River Health Monitoring for the Georges River and Cooks
River in partnership with the Georges River Combined Councils Committee.
Actions to implement the Cooks River Valley Garden Management Plan included continued
vegetation/weed maintenance by a contract bush regeneration company, and soil and plant tissue
testing by Sydney Environmental Soil Laboratory to investigate why several plant species have
failed to grow and provide recommendations for future garden design and soil amelioration.
Over the year, Environmental Services has been working with Design and Investigation on
implementing some of the actions in the Management Plan, including removal of the temporary
cyclone fence from along the top edge of the garden and incorporating two adjacent native garden
beds into the Cooks River Valley Garden. Opportunities to involve Council's Parks and
Streetscapes section in undertaking maintenance of the garden are still being investigated with the
recruitment of a new crew trained in the TAFE Certificate III in Conservation and Land Management
being completed over the second half of 2012.
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Outcome 3.7 Marrickville is a water sensitive city
Target

Trend

The amount of
drinking quality
water used by the
community is
decreasing


On track

Marrickville Community
Strategic Plan,
Community Target 17

Result

In 2010-11 the total drinking quality water consumption in
Marrickville LGA was 7,002,996 kilolitres (kL) compared to
7,059,378 kL in 2009-2010. Average water use for houses
decreased to 166 kL/year and for units/flats increased to 183
kL/year (compared with 185 kL/year and 144 kL/year respectively
in 2009-2010). The Marrickville LGA figure for water consumption
in both houses and units/flats is less than the Sydney wide
average of 211 kL/year for houses and 189 kL/year for units/flats.
Source: Marrickville Council State of the Environment Report 2010-11

The proportion of
the local area
covered by
stormwater
treatment devices
is increasing
Marrickville Community
Strategic Plan, Council
Target 19


On track

The area covered by stormwater treatment devices in the LGA is
1.28 hectares, or 0.08% of the LGA. This figure will be used as a
baseline for ongoing measurement of progress against this
objective.
Source: Marrickville Council internal data

Council’s gross pollutant traps are cleaned on a regular basis.
Almost 70 tonnes of gross pollutants was removed from Council’s
stormwater treatment traps in 2010-11, similar to the amount
collected in 2009-2010. The pollutants collected comprised of
sediment (39%), litter (13%), and organic matter (48%). While the
percentage content of organic matter and litter remained stable
between 2010-11 and 2009/10, the percentage of sediment
collected from the gross pollutant traps more than doubled (15%
in 2009/10).
Source: Marrickville Council State of the Environment Report 2010-11

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 19 projects and services to progress this Outcome
during 2011-12. Of these, 18 were completed (94.7%).
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3.7.1 Provide stormwater infrastructure to support sustainable urban water
management
Capital works program and draft budget to address stormwater management deficiencies
prepared.
A range of stormwater infrastructure design works were completed, including:
•

Livingstone Rd, Marrickville drainage augmentation - design completed.

•

Station St, Marrickville drainage augmentation - designs completed for Marrickville Station
precinct enhancement.

•

Henson Park - groundwater investigations completed.

•

Marrickville Oval dam safety emergency management plans completed.

Construction on stormwater projects included:
•

GPT system replacement

•

Wilford Lane Water Sensitive Urban Design (WSUD) project. Refer to 3.7.2 below for more
information.

•

Marrickville Oval - repairs to detention basin wall

•

Works at Livingstone Road, Marrickville were deferred to 2012/2013.

Plans to irrigate Marrickville and Henson Parks progressed and are to be implemented over next 3
years. Planning with local community and partners (Marrickville West Public School and
Marrickville Golf Club) to build two biofiltration systems in Riverside Crescent Subcatchment has
commenced. Refer to 3.7.2 below for more information.
A total of 4,261 stormwater pits were cleaned during the year.
The development of the Water Strategy is now complete and the document will be presented to
the new Council for adoption.
27 rainwater tank rebates were paid over the 12 months. Regular promotion of the program
continued, and attendance at workshops and requests for information was not reduced as
significantly as anticipated following the cessation of the NSW Government rebate program.

3.7.2 Protect and enhance catchments and waterways through stormwater quality
improvement and quantity control
Council has collected data for social, physical and organisational profiles of 6 Marrickville Valley
subcatchments including administration of business water surveys in February 2012.
Capital budgets have been prepared to implement the subcatchment management plans.
Key stormwater quality improvement works have been completed, including:
•

Wilford Lane: The design for the redevelopment of Wilford Lane as a ‘green lane’ which
incorporates permeable pavements and bioretention has been completed.
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•

Park Road: A bioretention system was incorporated into the design and construction for the
slow point on Park Road, Sydenham near Unwins Bridge Road.

•

Concept Plans developed for stormwater eco system at Marrickville West Public
School/Henson Street in collaboration with the school.

•

Concept Plans developed for Bruce Street bioretention system.

3.7.3 Develop and maintain partnerships on regional projects for the Cooks River,
Lower Parramatta River and Sydney Harbour and their catchments
Support was provided to the Cooks River Alliance through preparing for and participating in
meetings, reviewing plans and documents and collaborating with Council colleagues to ensure
consistency in requirements and approach. Council has attended and actively participated in all
working group meetings and workshops held.
The Iron Cove Water Quality Improvement Program (IC WQIP) has discontinued. However, the
ICWQIP was supported with all requests for input and assistance. The project returned its funding
to the NSW Govt following a decision by the GMs of Ashfield, Marrickville and Leichhardt.
Work on a joint Flood Study with Ashfield, Leichhardt and Sydney Water is ongoing.
Work on the Water Sensitive Urban Design for the Greenway has again been provided to
Transport for NSW in the hope that projects can be included in the development of the Light Rail
and stations.
Council continued to work with the Community Water Working Groups on subcatchment
projects and attended committee meetings, planting days and working group meetings for the
Tennyson Street Subcatchment Working Group, Riverside Crescent Subcatchment Working Group
and Project WOW Committee meetings.
Council also continued to work with neighbouring councils and the Sydney Metropolitan
Catchment Management Board on Botany Bay and Sydney Harbour water quality improvement.
Council attended and/or assisted preparation of 10 meetings/workshops

3.7.4 Develop and deliver water efficiency and re-use programs
Council has continued to implement the ECO*STAR program, conducting water audits and
efficiency retrofits at various facilities. ECO*STAR works were completed at Chrissie Cotter Gallery,
Stanmore Library, Seaview St Hall, Dulwich Hill Library and relevant plaques and stars were
installed.
Environmental Services organised a workshop on installing and maintaining rainwater tanks. This
workshop was designed for staff who plan for the installation of rainwater tanks and those
responsible for maintaining tanks. By properly installing and maintaining rain water tanks, Council
will maximise the amount of rainwater harvested and reused instead of relying on potable mains
water.
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A Resource Management Reserve, into which savings from Energy and Water efficiency projects
will be directed, will be administered by the Strategic Water and Energy Team. Information
sessions on how the fund will work were held for the managers of all sections that look after either
the administration or operations of facilities.
Production of a Water Savings Action Plan (WSAP) Annual Report was not required by the state
government this year. The focus of this project for 2011/12 was to finalise the set up of its new
resource management software, which will be used to gather baseline data required for the
development of a new WSAP for the next four years. A detailed monitoring program, using data
loggers, has been developed for Council's top 20 water-using sites, which account for 88% of
Council’s demand.
An investigation into the feasibility of irrigation of Council's seven off-river sports fields has
been completed. Henson Park and Marrickville Park were identified as the preferred sites, followed
by Arlington Reserve and Camdenville Oval. Concept designs have been completed for the Henson
Park and Marrickville Oval Stormwater Harvesting Schemes.

Outcome 3.8 Marrickville's built environment demonstrates
good urban design and the preservation of heritage, as well as
social and environmental sustainability
Target

Trend

Satisfaction that
new
developments
preserve heritage
and enhance their
surroundings is
increasing



Marrickville Community
Strategic Plan, Council
Target 8

Negative

Result

In 2012, the mean satisfaction score that new developments
maintain or enhance their surroundings was 3.04. This represents
a significant (7.32%) decrease on 2010, when the mean
satisfaction rating was 3.28.
Source: Marrickville Council Community Surveys 2012, 2010

In 2012, the mean satisfaction score that new developments
protect and preserve local heritage was 3.20. This represents a
significant (6.4%) decrease on 2010, when the mean satisfaction
rating was 3.42.
Source: Marrickville Council Community Surveys 2012, 2010
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Target
Gross median
times for
processing
development
applications are
decreasing
Marrickville Community
Strategic Plan, Council
Target 9

Trend

Result



Gross average processing times for DAs have continued to
improve over recent years, down from 96 days in 2009-10 to 74
days in 2010-11 and 72 days in 2011-12.

On track

The net processing time for development assessment
(incorporating stop the clock provisions) increased in 2011-12 to
41 days, up from 32 days in 2010-11, but down from 55 days at
the end of 2009-10. This increase in 2011-12 was due to the
introduction of a dedicated pre-lodgement team within Council,
which has improved the overall quality of applications, in turn
reducing the number of DAs requiring stop the clock letters.
Source: Marrickville Council data

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 20 projects and services to progress this Outcome
during 2011-12. Of these, 19 were completed (95%).

3.8.1 Provide effective planning controls to ensure that the built environment reflects
community expectations, preserves heritage and is socially and environmentally
sustainable
The Marrickville LEP 2011 was gazetted by the NSW Government in December. Council reviewed
its full suite of DA documentation to ensure alignment to the new Plan.

3.8.2 Provide efficient, objective and comprehensive development assessment
541 development applications were lodged in 2011/12. The gross mean determination time for
all DAs for the year was 72 days.
98 reports to Council/Development Assessment Committee were prepared this year on
development assessment matters. All deadlines for submission of reports for inclusion on the
relevant agenda were met.
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Significant work was undertaken on assessment related documents this year in preparation for
gazettal of the new Marrickville LEP 2011 on 12 December 2011 and commencement of DCP
2011. This involved review of prelodgement advice letters, checklists, assessment pro formas,
forms and documents on the web. Establishment of new prelodgement team occurred in January
2012 and all DA lodgement forms, prelodgement forms and checklists have been reviewed and
redesigned.

3.8.3 Provide efficient, objective and comprehensive development monitoring
A total of 464 mandatory Principal Certifying Authority (PCA) inspections were carried out by
Council's Building Surveyors. All PCA inspections were undertaken on the requested day.
From July to March 465 Building enquiries were received, relating to non-approved works or not
developing in accordance with consent.
This year (July to March) 236 planning enquiries were received concerning unauthorised use or
not operating in accordance with the approved consent.
For the year a total of 83 Building Certificate applications were received. Building Certificates
were issued for all but 5 of these applications. Five of these applications were refused following
Council's inspection, investigation and assessment.
During this reporting period all Development Consents were assessed for compliance with the
Building Code of Australia. During the full year 299 referrals were received, assessed (including
inspection of the sites) and responded to.

3.8.4 Maintain Council’s public and heritage buildings
No applicable heritage funding and grant opportunities were available during 2011/12.
Ongoing planned maintenance activities were undertaken at Council's public buildings, including
the replacement of the roof at Newtown Town Hall, repairs to Marrickville Town Hall roof and
upgrade of Newtown Neighbourhood Centre, including the installation of a new lift.
Applications for funding to maintain Council’s public buildings were made through a Federal
Government CEEP funding application and NSW Government Local Infrastructure Renewal
Scheme application, both of which were lodged during 2011/12.

80

Outcome 3.9 The community is working towards zero waste
Target

Trend

The amount of
waste being sent
to landfill is
decreasing



Marrickville Community
Strategic Plan, Council
Target 15

On track

Result

In 2011-12, the Marrickville community produced 29,688 tonnes
of domestic waste. Of this, 8,974 tonnes (30%) was recycled and
a further 6,006 tonnes (20%) was green waste – a total of 50%
being sent to landfill.
This is a slight improvement on 2010-11, where approximately
29,000 tonnes were collected; of this 31% was recycled and 14%
was green waste – 55% being sent to landfill.
Source: Marrickville Council Progress against Delivery Program and
Operational Plan, July – December 2011 and January – June 2012

In 2012, the mean satisfaction score with Council’s domestic
waste and recycling services was 4.11. This represents a small
(1.99%) increase on the already strong result for 2010, when the
mean satisfaction rating was 4.03.
Source: Marrickville Council Community Surveys 2012, 2010

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 26 projects and services to progress this Outcome
during 2011-12. Of these, 25 were completed (96.2%).

3.9.1 Develop and implement community information on the avoid, reduce, reuse and
recycle waste hierarchy
The Bag Buster Program continued for the first half of 2011-12 before it was put on hold. There
were a total of 126 retailer visits carried out during this period and three unique promotional events
were carried out. Those events included: Bagshare promotion and survey at Stanmore shopping
precinct over four days, education and promotion during the Marrickville Festival and a Bag IT
movie event.
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Council continued to provide information and education to residents on various waste topics
including on green waste, organic and recycling through a number of channels. Information on
green waste, organics and recycling is available on the Council website and on bin stickers.
Council's education officer regularly addresses contamination issues via a number of channels
such as face-to- face education, mailouts, stickering, flyers and online communication.
Council is in the process of reviewing the schools education program and for the first time
worked with service providers to provide education to High Schools. Around 440 students from
various local high school participated in Cleanaway's Know Waste Program. During a Youth Forum
organised by Council in December 2011, Council staff ran workshops to educate local high school
children on waste related issues. In addition, staff have been actively contributing to various
teacher training programs, such as presentations on how to manage school waste at a teacher
development day organised by Observatory Hill Environment Education Centre in November 2011.
A total of 1,230 enquiries on alternative options to disposal in Marrickville were directed to the
Bower. An amount of waste equivalent to 1,078 cubic meter of landfill space has been saved
through re-use, re-sale and alternative disposal methods referred by Bower. Council contributed a
yearly fee of $4,750 to support the Bower's work.
Waste and recycling bins have been provided to all Council run and associated events. A total of
6.61 tonnes of recyclables were recovered through the event recycling program. Other measures
were taken to reduce waste and increase recycling at events. For example at the Marrickville
Festival, Envirobank was engaged to encourage more recycling, water vending machines were
utilised to reduce the consumption of bottled water, and roving street performers were hired to
spread the recycling message. Those educational initiatives have proven to be effective.
Envirobank alone has recovered 302 plastic bottles and 237 aluminium cans from the event on top
of the standard event recycling for Marrickville Festival in Oct 2011.
There were a total of seven promotional campaigns carried out during 2011-12:


Love Food Hate Waste promotion (web page, news stories, post cards, shopping centre
information stall, community morning tea presentation and Marrickville Festival promotion).
A project involving Council, the NSW Government, local artists and local businesses
resulted in the creation of a mural on the Alfalfa House Food Co-operative to promote the
values of sustainable food consumption and food waste avoidance.



kNow Waste High School Education promotion (high school teacher mailout, teachers
development day presentations and youth forum presentations)



Household chemical and e-waste clean out event promotion (flyers letterbox drop, banners,
local newspaper announcement and website posting)



Event Recycling promotion (Envirobank, water vending machines, enviro roving actors and
information stand)



Bin Roll Out communication campaign (local newspaper, Council website, ethnic
newspapers and letter drop)



Recycling awareness ad blitz (local newspapers)



Bagbusters program (flyer, letter drop, posters, giveaways, multimedia)
82

Council worked with Petersham Bowling Club to conduct an organics recycling demonstration
project, providing initial set-up of the compost bins as well as a staff training session and
information resources. In its first 35 weeks the trial has successfully diverted over 540kg of food
scraps from the club’s bistro.
Council’s target sustainability @ marrickville program won the Environmental Education Award
at the 2011 Keep Australia Beautiful Sustainable Cities Awards. A total of 904 tonnes of waste were
diverted from landfill by target sustainability @ marrickville businesses.
Council has been trialling composting systems and related support services in a number of
different locations. These include two public place compost bins in Stanmore Reserve which
accommodate organic waste from a local business and a compost bin set up at a unit block. These
trials will continue to inform a wider scale of offerings to residents to support the reduction of
organic waste going to landfill.
Four worm farming workshops were held at The Green Living Centre (Watershed) in the past 6
months with 42 participants attending. Composting workshops will re-commence at the Green
Living Centre in 2012-13.

3.9.2 Provide effective and efficient domestic waste and recycling services to the
community
Council collected 16,113 tonnes of domestic garbage, 8,974 tonnes of domestic recycling and
4,601 tonnes of domestic green waste through regular collections.
23,206 booked green waste cleanup services were completed, with 1,405 tonnes of domestic
green waste collected.
20,723 booked household cleanup services were completed, with 1,530 tonnes of domestic
booked clean up waste collected.
A total of 5,480 whitegoods collection bookings and 22,913 general clean up bookings were
made and completed during the year.
A total of 3,773 bins were repaired, 1,436 bins replaced and 833 new bins issued.
The recycling bin rollout for Wednesday and Thursday collection zones was completed.
Approximately 7,700 new recycling bins were delivered to all single unit dwellings in the nominated
collection zones.
Council collected 6.61 tonnes of recyclable waste and 8.3 tonnes of non-recyclable waste from
special events supported during the year.

3.9.3 Reduce hazardous material entering landfill and increase level of correct
disposal
A total of 498 kg of medical waste was captured through the Safe Sharps program funded by
Council. The Sharps program continued for the reporting period with the participating pharmacies:
Dulwich Hill Pharmacy, Fords Pharmacy Newtown, Stanmore Station Pharmacy, Chemist
Warehouse Marrickville and Blooms the Chemist Marrickville. Tillman Park toilet also has a sharps
disposal bin which has been serviced regularly as part of the program.
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A total of 173.5 kg of used batteries was collected and recycled through Council’s dedicated
battery recycling bins.
Four household chemical and e-waste events were held. More than 3,800 participants visited to
drop off e-waste and more than 3,580 participants dropped off chemical waste. Through hosting
the quarterly e-waste and chemical collection event, Marrickville Council has diverted 123 tonnes
of e-waste and 79 tonnes of chemicals from landfill during this financial year.
There were 6,257 visits to the Alternative Waste Disposal web page during this reporting period.
Staff frequently answered enquiries from residents regarding to various alternative disposal options
such as soot, hot water heaters etc.
Council is an active participant in SSROC environmental management, waste management,
planners and transport working groups. Council participated in the joint landfill services tender,
Advanced Waste Treatment Services (AWT) tender, carbon management system, carbon
accounting training, regional waste strategy, waste audit program, and the planning review
advocacy work.
Council commenced development of its new Towards Zero Waste Strategy which will address all
waste streams including Council, construction and demolition and commercial and industrial
waste. Stage 1 of the new strategy has been completed. This stage focused on research and
information-gathering on current practice, data analysis, regional and industry status, State policy
and opportunities with new technologies. This stage produced detailed research which will inform
the new strategy. Stages 2 - 4 of the new strategy development are expected to be completed in
the 2012-13 year.

Outcome 3.10 The community is active in finding creative
solutions to complex urban sustainability issues
Progress against this outcome
There are no specific targets attached to this outcome in the Community Strategic Plan.

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 13 projects and services to progress this Outcome
during 2011-12. Of these, 12 were completed (92.3%).
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3.10.1 Partner with volunteers, community groups and businesses to implement
environmental initiatives
A total of four Environmental Volunteers Newsletters have been distributed over the year, mostly
electronically, to an average of 150 recipients. Some hard copies are distributed to the Green
Living Centre and Marrickville Community Nursery to promote the newsletter and reach volunteers
who may not have email. The newsletter contains information about workshops and upcoming
events, as well as updates on activities of environmental volunteers from various programs that
Council supports - Marrickville Community Nursery, Green Living Centre, Marrickville Landcare,
Inner West Environment Group, Tempe Birdos, Waterevolution, Friends of Camperdown Cemetery
and Mudcrabs Eco Volunteers.
The Environmental Volunteer Program activities reported in this period include working bees by
the Friends of Camperdown Cemetery and Landcare. Despite promotion of the Cooks River Valley
Garden, regular volunteer working bees have not been active this year but the program is being
improved through other new activities, such as the Tempe Birdos group that has been conducting
bird surveys through Tempe Reserve and Tempe Lands since September.
A total of 2.3 tonnes of litter were removed on Clean Up Australia day Sunday 11 March. There
were a total of 1,180 volunteers who participated in the clean up activity. 12 sites were registered
for clean up and a total of 241 bags of rubbish were removed from the Marrickville LGA through
this event.
Council continued to support the Riverside Crescent Subcatchment Working Group, which has
worked on the Connecting Thru Water mural to be installed at Marrickville West Public School and
a Facebook competition for students to develop artwork inspired by the environment.
Project WoW Walking on Water was assisted with numerous activities including 13 project
committee meetings, a project mail-out to the whole subcatchment, development of a web site and
drop box site, stalls at Marrickville Festival and Dulwich Hill Fair and Hammers and Strings at
Marrickville West Public School.
Council convened four meetings of the Marrickville Cooks River Committee. The Committee
continues to focus on projects that improve biodiversity and water management in the Cooks River
catchment and have been active in providing feedback on the Biodiversity Strategy and Action
Plan, the Subcatchment Program through Waterevolution and the Draft Recreation Needs
Research study.
The Marrickville Environment Committee has met four times this year. Actions to come out of
the year's Committee meetings include contacting Sydney Water to work with Council and the
community to develop a process for community to use government-owned land for food growing;
recommending Council conduct a review of its weed spraying policy; providing feedback on the
draft Biodiversity Strategy and subsequent endorsement of the final strategy; providing feedback
on the verge planting guidelines; and providing input into the development of a resource recovery
strategy for Council.
The Groundwork Grassroots Sustainability Program provided 4 workshops for the community
on keeping native bees, keeping backyard chickens, 'how to' on sustainable irrigation and training
on weeds identification.
Groundwork community sustainability grants awarded for 2011-12 included:
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At The Vanishing Point Gallery - Installation of an Eco-Garden that will create an
environmentally sustainable space for the local community, provide an art environment that
serves as a community garden and assist the ATVP to reduce its ecological footprint.



KnitPiC - Installation and performance piece investigating the impact of climate change on
the world’s oceans. The performance itself will be carbon neutral.



Newtown Neighbourhood Centre - The project will teach social housing tenants in
Marrickville how to grown their own food and will include a competition and awards for the
best container or balcony food grown.



Marrickville West Community Garden - This project will ensure that watering and irrigation
systems at the community garden are more sustainable. The project will also provide
training and assistance to other community gardens to improve their own irrigation systems
and practices.



South Newtown Sustainability Group - Assistance with the establishment of a new
community garden - 'Camdenville Paddock' including raised garden beds.



Walking On Water - Riverside Cres Subcatchment Community Working Group - Connecting
through Water Mural Project – this project partners the Walking on Water and Connect
Marrickville projects to create a mural at the Marrickville West Public School that celebrates
the Cooks River and cultural connections to water.

Groundwork Community Newsletters have continued to be sent regularly and support provided
for gardens and schools on an individual project basis.
Council provided the following additional assistance to school and community gardens:


Setting up worm farm for St Michael's Primary School



19 local schools registered for Clean Up Australia Day in March



Funding native bee hives for Camdenville Public School and Marrickville West Community
Garden



Funding the development of the Edible Schools Garden program teaching resources from
Dulwich Hill Public School with copies sent to all primary schools in the LGA



Offering subsidised professional development training for teachers in the Greenway
catchment on Local Area Learning



Providing 50% subsidised training through TAFE on Community Gardening Fundamentals.
Six members of community/school gardens took advantage of this offer in May 2012.

A number of workshops were held under the SAVE Social Housing Sustainability Partnership.
This partnership program has now been finalised and a toolkit has been developed for Community
Housing Providers and Councils across metropolitan Sydney on how to run workshops on energy
efficiency for low income households.
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Council continued to operate the Watershed (Green Living Centre) in partnership with City of
Sydney Council. Highlights for 2011-12 included:


Completing the renaming and rebranding of the Watershed to the Green Living Centre
(GLC)



80 volunteers contributing 800 volunteer hours to our activities



Delivering 66 community engagements involving 1100 participants, including community
events, our Urban Sustainability Workshop Series and a new engagement program



Introducing 26 new engagement initiatives and new ways that the community can interact
with the GLC



4,000 Shopfront visitors who received advice on huge variety of sustainability issues



209 Bike Library members, with members riding 6,755 kilometres since the bike library
started. There were 200 bike loans in the last year.



Supporting Bike Sydney with The Cargo Bike Picnic in Sydney Park with 60 cyclists to raise
the profile of family-friendly cycling and cargo bicycles within the community



Working with 50 businesses in Newton/Enmore to promote Earth Hour



Distributing 2000 ‘I love 2nd-hand’ maps which promoted 50 local sustainable businesses
to the local community.

The target sustainability @ marrickville business environmental program successfully acquitted
the $250,000 Environmental Trust grant funding that had supported the expansion of the program
over the past 2.5 years. The first phase of the program achieved the following:


Abated 1440 tonnes of CO2e (approx. 10% of Council’s entire annual emissions)



Diverted 1441 tonnes of waste from landfill (equivalent to almost 9% of the annual
domestic waste collected from Marrickville)



Saved 14,866 kilolitres of water.

The Waterevolution urban water education program conducted 19 workshops/tours with 239
participants, including eight Water Sensitive Urban Design (WSUD) workshops, two WSUD tours
(excluding tour for Project WOW) (77 participants), eight Rainwater Tank Incentive Scheme (RTIS)
workshops and one Greywater reuse workshop.
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KEY RESULT AREA 4: AN INNOVATIVE, EFFECTIVE
AND REPRESENTATIVE COUNCIL
Main focus: Councillors and leadership; finance; value for money; customer service; transparency
and accountability; community engagement; strategic planning and reporting; workforce planning;
technology.

The Marrickville community’s vision for 2021
In 2021, local communities work closely with Council, which is ethical, effective and accountable.
Council provides supportive and cooperative leadership and is a strong advocate for community
interests. It is a responsible partner and works together with community organisations, businesses
and other levels of government to improve the quality of life for all residents of Marrickville.

Outcome 4.1 The Mayor and Councillors are representative of
the community and provide strong and visionary leadership
Target

Trend

The correlation
between the
demographics of
Councillors and
those of the
community is
steady



Marrickville Community
Strategic Plan,
Community Target 20

On track

Result

As of August 2012, five of Marrickville’s twelve councillors were
female and six were from culturally and linguistically diverse
backgrounds.
This is broadly in line with the demographics of the community,
with a slight underrepresentation of women that is consistent with
women’s underrepresentation in other levels of Australian politics.
Source: Marrickville Council

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 7 projects and services to progress this Outcome
during 2011-12. All 7 were completed (100%).
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4.1.1 Support the elected Council to effectively serve the Marrickville community
The Governance team performed well in supporting Council throughout the year, with staff
consistently meeting strict deadlines associated with the compilation and distribution of Council
and Committee Meeting documents (business paper agendas, minutes etc). Meeting procedures
have complied with legislative requirements throughout the performance year.
Councillors are provided access to a range of training and development opportunities as
available through a variety of sources including the LGSA and DLG. Council has continued to work
with various other sections of Council to develop a comprehensive Learning and Development plan
and Induction program for Councillors for the new term 2012-16. The Councillor Development and
Induction program will be implemented and administered following the September election, under
the new Council 2012-16.

4.1.2 Provide Council with legal support to enforce laws, meet its legal obligations,
mitigate risks and exercise its rights
There have been approximately 20 class 1 appeals this financial year. The Principal Solicitor has
been advocate for 19. There are currently no class 4 appeals.
Two legal training sessions and two briefing papers have been delivered to Council staff.

Outcome 4.2 Council has a clear strategic direction which
guides its decision making
Progress against this outcome
There are no specific targets attached to this outcome in the Community Strategic Plan.

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 18 projects and services to progress this Outcome
during 2011-12. All 18 were completed (100%).

4.2.1 Coordinate effective and integrated planning and reporting processes across
Council
Council produced bi-annual reports against the Operational Plan 2011-12 in accordance with
deadlines.
Council reviewed a number of components of its Integrated Planning and Reporting Framework
documentation. Council adopted the Operational Plan and Budget 2012/13, Pricing Policy and
Fees and Charges 2012/13, Delivery Program Version 2, and updated Long-Term Financial Plan
2012-2022 on 19 June 2012.
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Work has also commenced on the additional tasks required following the election of a new Council
at the end of 2012, including development of a new Delivery Program, review of the Workforce Plan
and Asset Management Plans, and revision of the Community Strategic Plan. These plans must be
completed by June 2013.

4.2.2 Report clearly and openly on Council performance
Council's Annual Report and State of the Environment Report 2010/11 were produced as a
single document for the first time in November 2011. This was the last set of reports required under
the previous planning framework, which still required that a State of the Environment Report was
produced, so it was incorporated in the Annual Report as a discrete section. The 2011/12 Annual
Report will be the first produced under the Integrated Planning and Reporting Framework, and will
enable Council to more fully integrate its environmental and other reporting. Work on the design,
format and structure of this report has now been completed, and the Report will be produced by
30 November 2012.

4.2.3 Communicate strategic direction and planning framework to staff
Copies of the Integrated Planning and Reporting (IPR) Framework documents have been
distributed to all Directors, Managers and Coordinators. The Council induction process has been
reviewed to incorporate an overview of the IPR framework. Further discussion and explanation has
been provided through face-to-face sessions with individual sections, as part of the development
of the 2012/13 IPR documents.
Council has also subscribed to an online service provided by LGMA NSW that includes an ebook,
Integrated Planning and Reporting, which will be made available to all staff.

4.2.4 Manage Council’s risk and liability exposure
The Annual Risk Review has been completed with the results informing the development of
Council's Internal Audit program of works which was presented to the Audit Committee for
endorsement at its meeting on 19 June 2012. Work has been undertaken to modify the timing of
the cycle of review in order to embed the framework into ongoing operations.
Council's Risk Register has been well maintained over the past year, with significant progress
made to embed the Risk Management framework in Council's ongoing operations through the use
of the Guardian Enterprise Risk Management system. The annual review of the Risk Register has
been completed in cooperation with the management team and the risk register updated to reflect
Council's current risk profile.
The introduction of the Civil Liability Act 2002 has continued to create an environment that enables
Council to manage risks and reduce claims costs. All claims against Council have been examined
and feedback given to relevant managers to ensure risk is managed and preventative measures are
taken.
Council's Coordinator Insurance and Risk continues to actively participate in all activities of Metro
Pool and United Independent Pool and provide support to the Director Corporate Services who
represents Council on the Board and Management Committee of the Pools. Throughout 2011-12,
Council's insurance claims have been effectively managed with support from insurance service
providers.
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Significant progress has been made throughout the year to review and update the Business
Continuity Management Plan, thereby enhancing Council's capacity and efficiency in managing a
wide range of interruption events in order to resume normal business operations in a timely
manner.

Outcome 4.3 Council is innovative in its delivery of services and
projects to the community
Progress against this outcome
There are no specific targets attached to this outcome in the Community Strategic Plan.

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 5 projects and services to progress this Outcome
during 2011-12.
All 5 were completed (100%).

4.3.1 Develop a culture and systems that support innovation
Creativity, innovation and collaboration have been identified as critical success factors for
Council's management team. Managers will be reporting regularly on their achievements in this
area via the Balanced Scorecard process.
Managers' forums planned in the coming financial year will include training and support for
managers and staff in developing systems and practices that promote creativity, innovation and
collaboration within Council.
Initial work has commenced to progress leadership development of the management group and
organisational culture change via the Life Styles Inventory (LSI) process.

4.3.2 Provide a workplace where innovation and performance excellence are
recognised and celebrated
Council’s new salary system was finalised for introduction on 1 July 2012. Staff were consulted on
the new system including the role of organisational values in the competency and performance pay
system. The new salary system preserves the salaries and entitlements of current staff at 30 June
2012 but unshackles Council's salaries from the rigid commitment to set all salaries at 75% of
market. The new system is far more transparent and the setting of salaries will be a
straightforward, easily-understood process with more sustainable salary levels into the future.
A review of other rewards and recognition will be undertaken in 2012-13 once the salary system
has been bedded down.
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Council is currently working on the introduction of the Organisational Cultural Index (staff survey)
which will be used to gather data on staff attitudes and opinions about Council's effectiveness in
encouraging excellent performance.
Reviews of the performance and competency system occurred during the last quarter of
2011-12. A review of competencies has been completed and a new system is being drafted for
consultation and implementation in 2012-13. Again the competencies will reflect not only
technical/job competencies but also organisational values/behaviours.
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Outcome 4.4 Council operations are high quality, sustainable,
ethical and efficient
Target

Trend

The proportion of
Council’s planned
capital projects
which are
delivered is
increasing


On track

Result

Of Council’s planned community capital projects for 2011-12, a
total of 69% were delivered in full. A further 6.5% were projects
spanning several years, which are on track for completion.
A further 17% of capital projects were placed on hold or deferred
until 2012-13 for a range of reasons, including grants not being
received, site contamination requiring additional remediation
works, or deferral of works pending the resolution of development
proposals in the affected areas.

Marrickville Community
Strategic Plan, Council
Target 11

This completion of 69% of planned capital projects represents a
positive result against prior years. Council will continue to monitor
this data to track further trends over time.
Source: Marrickville Council internal data

Council’s
greenhouse gas
emissions are
decreasing


On track

Marrickville Community
Strategic Plan, Council
Target 12

In 2010-11, there was a 7% (1888GJ - gigajoule) decrease in
Council’s corporate energy consumption compared to the
previous year. This decrease in energy consumption resulted in
Council emitting 631 tonnes of carbon dioxide equivalents less in
2010-11 than in 2009-10.
The principal activity contributing to Council emissions was
electricity for street lighting, making up 62% of total GHG
emissions.
Source: Marrickville Council State of the Environment Report 2010-11

Council’s use of
drinking quality
water is
decreasing
Marrickville Community
Strategic Plan, Council
Target 13


Negative

In 2010-11, Council used 108,669 kilolitres (kL) of water,
representing a 2778 kL (2.5%) increase in consumption from the
previous year. This increase is likely to be due to an increase in
irrigation at Henson Park and Arlington Recreation Reserve.
Source: Marrickville Council State of the Environment Report 2010-11
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Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 50 projects and services to progress this Outcome
during 2011-12. Of these, 47 were completed (94%).

4.4.1 Implement best practice governance standards, transparent decision making
and a strong ethical culture
In its second year with an Independent Chairperson and Independent member, the Audit
Committee has been well supported by Council and is working well to provide a high level of
independent assurance and assistance to Council in the effective discharge of its responsibilities
for financial reporting, risk management, internal controls, governance and internal and external
audit.
The Governance section completed policy reviews of the Expenses and Facilities policy, Code of
Meeting Practice, Internal Reporting Policy and Secondary Employment policy, and Council’s
Strategic Procurement Coordinator has commenced the review of Council’s procurement policies
and procedures.
Workplace Ethics and Code of Conduct training has been provided to all new staff as part of the
Foundation program. In addition, the Workplace Ethics and Code of Conduct refresher training has
been provided to Library and History Services.
A Privacy training session was delivered to 12 staff in February and the Office of the NSW
Ombudsman conducted Public Interest Disclosure Act training as part of the implementation of
Council’s new Internal Reporting Policy.
All corruption and governance related investigations throughout the year have been undertaken
and managed in accordance with legislative requirements, and with timeliness and procedural
fairness.

4.4.2 Provide secure, effective information technology systems and infrastructure
All servers have been upgraded and consolidated through virtualisation, reducing the number of
physical servers by a third. The upgrade has seen a reduction in energy consumption and server
room space requirements, and improved server management and disaster recovery procedures.
Council’s front and back end systems have been maintained and upgraded throughout the year,
with all systems being at the most recent available release or within two versions.
A major review of the Disaster Recovery Policy is almost completed to reflect major changes to
RTOs (Recovery Time Objectives) and RPOs (Recovery Point Objectives) and the new set up of the
Disaster Recovery (DR) site with virtualisation and new storage with full replication between the
Administration Centre and Depot (DR site). The IT DR document will be incorporated in Council’s
BCP (Business Continuity Plan) document.
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The mobility solution for the Building Certificates Inspections is currently under the final stages of
a trial. A requirements document for a mobility solution for the gathering of labour/materials/plant
information that will be recorded in the Asset Management System and Finance System has been
finalised and the system is currently under development. Major benefits are expected in terms of
information accuracy, process speed and quicker response to community needs.
Council’s helpdesk system received and resolved an average of 148 calls per month.

4.4.3 Enhance Council’s information technology systems and infrastructure as
required to deliver Council’s objectives
Exponare Public has been upgraded to version 4.5. The new version of Exponare is fully available
to the public and all staff in Council with access to a computer through the Internet. Aerial photos
for 1943, 2003, 2005, 2007, 2010, 2011 are also available. Exponare Public is available to citizens
from Council's webpage. The functionality of Exponare was reviewed to provide a better interface
and experience to internal and public users.
The easyscan electronic invoicing solution was selected and is now fully implemented, with 88%
of the project completed. For stage two, the workflows within the Finance One system have been
set up. Targeted areas are finalising the trial of the solution, to be completed by September 2012.
This will be a major improvement to the manual process from raising E-Requisitions to full
Electronic Invoice processing and payment.
The deployment of Wi-Fi infrastructure is at the final stages of implementation at both the
Administration Centre and Depot.
Council has worked to integrate its assets and finance systems. Both systems (Assetmaster and
Finance 1) have been set up for integration in a test environment. The live Finance 1 System has
been upgraded to the most current version at the end of 2012 to enable the live integration. Final
testing is currently underway. The integration will complement both systems with seamless
information flowing each way.
The Printing Review is currently under way with a major assessment of usage of current
printing/photocopying/scanning assets and processes/operations completed. New requirements in
terms of equipment needed have been identified with the help of the Printing Working Party.
Council is currently reviewing its Print Room usage as part of the overall strategy for printing and
copying. The project will achieve better environment outcomes, economies of scale, equipment
standards, improved support and costing.
The upgrade of the radio wireless link between the Library and Administration Centre has been
completed, improving connectivity between the two sites tenfold.
Work has been undertaken to implement Voice Over Internet Protocol (VOIP) technology across
Council operations. A requirements document has been completed and a Request for Quotation
released for a Proof of Concept (POC).
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4.4.4 Implement environmental management practice across the organisation
Meters have been installed in the main server room to monitor energy consumption per device
including servers. It will give the ability to compare old equipment energy consumption against new
equipment. Current servers and desktops are Energy Star compliant and major improvements have
been achieved with the introduction of Windows 7 and server reductions through virtualisation. All
printers have been setup for paper duplex.
Trialling of electronic forms has also commenced.
Council launched THINK, a corporate sustainability program which addresses high-level
sustainability across the quadruple bottom line (environmental, social, economic and governance).
A staff group named the THINKers has met monthly to identify and promote simple activities to
encourage environmentally sustainable behaviour.
Council adopted a Sustainable Event and Meeting Management Policy in July 2011 which
focuses on sustainable procurement. Training has been conducted, and an e-learning tool is being
produced to help staff understand how to abide by the Policy and highlight the resources available
to help them host a sustainable event or meeting.
Environmental Services is working with Finance and Community development to review Council
procurement documents (policy, procedures and guidelines) to ensure that sustainability
considerations are integrated into the entire procurement process.
Council's oil consumption has increased by 10% on 2010-11 levels - primarily attributed to an
increase in fleet size. An effective fleet management plan must be developed in order for Council to
meet its commitment to reduce its oil consumption by 3% per annum.
The annual risk register review has commenced. Governance has completed risk reviews with
several sections of Council which includes identifying climate change risks specific to their areas
of responsibility. All sections of Council will participate and review their climate change risks over
the next 6 months.
A comprehensive corporate waste audit has been completed and list of recommendations included
in a Corporate Waste Plan. Several actions have been started and or completed, however work
continues to complete all recommendations made. Audits in 12-14 months will be conducted to
monitor the results of the actions implemented. Information will also be used to inform the Towards
Zero Waste Strategy.
Advice and assistance on environmental compliance under the SAFE system is provided on an
as-needed basis. This year, Environmental Services was involved in addressing an issue of illegally
dumped chemicals at Council’s works depot.
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4.4.5 Ensure effective records management to satisfy compliance requirements and
support effective service delivery
The Records Unit registered a total 63,624 correspondence items and generated 13,577 files
within the TRIM Records Management system for the year. A project was established to
retrospectively capture legacy Building Application (BA) records from the period of 1948 to 1998
within the TRIM system. To date the program has captured 8,165 records for the period to 1969. In
line with policy all staff have been provided with information on their record keeping responsibilities
under the State Records Act upon their commencement with Council.
The Councillor Record Keeping Policy has been completed and approved by EMT. A briefing for
Councillors has been developed and will be delivered following commencement of the new
Council.
A new Records Management Policy was adopted by EMT in October. The policy is a concise
document that clearly demonstrates Council’s adherence to the State Records Act.
Council’s Records section was successfully relocated to the Depot to provide better synergies with
the archive and free up space in Petersham Administration Building.
Council's business systems are required to comply with the State Records Standards on Digital
Recordkeeping under a direction from the Premier's Office. So far, this review has been carried
out on Proclaim and Merit systems. Further assessments will be carried out on Finance 1 and the
remaining systems in the following period. A report will be submitted to Council's Executive
Management Team upon completion.

4.4.6 Facilitate internal sharing of information
Council undertook further development of its staff intranet, including researching a new platform
to make the site a more dynamic and interactive tool for staff and conducting a survey of all staff
on how the intranet could be improved.
It also provided support for cross-Council projects that support a focus on 'Working Well
Together' including instigating a cross-Council research group, coordinating the Community
Survey across all directorates, participating in the Integrated Project Management planning, and
bringing staff together to support the Public Domain Strategy implementation.
The internal staff newsletter, FYI, was distributed 6 times over the year.
Councillor Briefing Notes were produced every week. This included all media coverage collected
by electronic media monitoring service, AAP.
Three Managers' Forums were held through the year focusing on innovation and implementing
and coordinating the Balanced Scorecard with Managers, Directors and the General Manager.
Quarterly briefings have been held by the General Manager that have integrated presentations
from a good cross-section of Council. All briefings are now videoed with footage being uploaded to
the intranet and links emailed to all staff.
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4.4.7 Ensure public accountability for the use of community money
All grant acquittals have been processed in a timely manner.
Council’s audited financial reports have been published as part of its Annual report, produced in
November as required.

Outcome 4.5 Council is financially viable and provides value for
money in the delivery of its services
Target

Trend

Council’s
performance
against industrywide financial
benchmarks is
increasing



Marrickville Community
Strategic Plan, Council
Target 20

More data
required

Result

Council’s 2011-12 financial reports have not yet been completed.
The following outlines performance against benchmarks in
2010-11:
Interest on Investments - As at 30 June 2011 Council achieved a
result of 5.90%, which was well above the UBSWA Bank Bill
Index Benchmark of 4.98%.
A Rates & Annual Charges Outstanding Ratio of 2.75%
outperformed the Industry Standard of 5.00% - as reported by
Council’s external auditors, PricewaterhouseCoopers.
Unrestricted Current Ratio of 3.67:1 was an excellent result.
A Debt Service Ratio of 4.25% was achieved by Council carefully
managing its loan portfolio levels.
Source: Marrickville Council Annual Report 2010-11

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 24 projects and services to progress this Outcome
during 2011-12. Of these, 22 were completed (91.7%).
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4.5.1 Provide financial information and services to support effective decision making
The Long Term Financial Plan was subject to ongoing review in line with quarterly budget
adjustments. An updated version of the Long Term Financial Plan was reviewed and adopted by
Council in June 2012 in conjunction with the adoption of the Operating Plan and Delivery Program
Budgets.
The Delivery Program Budgets have been rolled into the next Budget cycle. Managers have
commenced their review of all budget allocations under their control. Initial salary forecasts have
been prepared and forwarded to Managers for review.
Monthly Employee cost reports have been provided to Managers and EMT. Work on restructuring
the ledger to match the new Infrastructure Services Structure is well underway. Transferring actual
expenditure to the new locations is taking place.
All Quarterly Reporting targets were met and monthly reports have been submitted to the S94
Steering Committee. Quarterly debtor reports were also produced.
Continued effort has been applied to the collection of rates in timely manner, with only 3% of
rates overdue.
Council has encouraged continued movement of creditors to electronic funds transfer payments to
reduce environmental impact and improve the bank reconciliation process. Work has progressed
toward electronic invoicing, with Technology One making improvements to the Finance system to
enable it to link with Council's Document Management system. Testing has taken place and
indicated a satisfactory implementation.

4.5.2 Ensure transparency in revenue and pricing policy determinations
Work has commenced on a Corporate Overhead Distribution Model. The model will provide
information on the full cost of service delivery as well as identifying where Council's rate income is
spent.
The 2012/13 Fees and Charges were adopted by Council on 19 June 2012.

4.5.3 Ensure Council’s assets are well managed and sustainable
Review of Asset Management Plans for transport, stormwater and parks commenced. On schedule
to report to Council on revised plans in November 2012.
Asset valuations were completed and the asset replacement program review is on track. Draft
re-valuations for transportation, stormwater and land improvement asset classes were completed.
A review of roads, footpaths, kerb and gutter, stormwater renewal programs commenced.
Annual and 10 year Plant Replacement Program developed to validate existing model and data
sources. The fleet replacement program was delivered including additional vehicles during the
year.
Work to implement GPS tracking of Council vehicles commenced. Draft specifications were
developed and consultation and demonstration of appropriate software commenced. Continuing
industrial issues in regard to the implementation across multiple divisions will delay implementation
due to union issues that are yet to be resolved.
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The refurbishment of the Petersham Administration Centre commenced, with the first stage of
works resulting in an expanded and improved customer service area, which is now open to the
public.
Alignment of the ledger with Asset Management Plan outcomes has been achieved. The ledger
discloses how Council spends money on assets in the following categories: operational expense,
maintenance expense, depreciation, capital renewal, capital upgrade, and acquisition.
Council undertook a review of the existing 10 year works program for the Property Services Asset
Management Plan and convened a number of stakeholder meetings to provide input into the
development of the next iteration of Plans.

4.5.4 Ensure funding for provision or expansion of local facilities required as a result
of development
Council commenced development of its S94 Plan for developer levies. Background studies
(recreation, community facilities and traffic) are nearing finalisation. A draft Voluntary Planning
Agreement policy has been prepared.
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Outcome 4.6 Council engages and communicates with the
community effectively
Target

Trend

Satisfaction with
Council
information and
communications
is increasing


On track

Result

In 2012, the mean satisfaction score with Council informing the
community about its activities and services was 3.61. This
represents a negligible (0.56%) decrease on 2010, when the
mean satisfaction rating was 3.59.
Source: Marrickville Council Community Surveys 2012, 2010

Marrickville Community
Strategic Plan, Council
Target 16

Satisfaction with
Council’s
community
consultation is
increasing
Marrickville Community
Strategic Plan, Council
Target 17


More data
required

In 2012, the mean satisfaction score with Council consulting with
the community was 3.28. This represents an 8.9% decrease on
2010, when the mean satisfaction rating was 3.6.
Source: Marrickville Council Community Surveys 2012, 2010

In 2012, the mean satisfaction score with community input into
Council decision-making was 3.08. This was the first time this
question was asked, but will provide a baseline for tracking of this
measure in the future.
Source: Marrickville Council Community Survey 2012

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 24 projects and services to progress this Outcome
during 2011-12. Of these, 20 were completed (83.3%).

101

4.6.1 Provide timely and relevant information in appropriate forms to Council’s
various communities and stakeholders about Council activities, services, policies
and plans
Council’s Corporate Development section distributed 208 media releases, which resulted in 675
media items. Additional unsolicited media items totalled 605, of which 355 were positive. This
equates to a total of 1,030 positive stories about Council, with only 125 negative stories within the
period.
A publications and communications strategic review was completed in this financial year and
included a review of all Council's communications tools e.g. publications, intranet, website and
traditional media, research into effective communications strategies and tools nationally and
internationally, and research into branding and reputational risk and management.
A Communications Management Framework as well as Action Plan for Community
Engagement and Communications will be developed in the coming financial year.
Each quarterly issue of Marrickville Matters was produced to schedule. The Marrickville Matters
page on Council's website achieved 1,044 views.
One Rates Newsletter was produced and distributed in July. The Quarterly Rates Newsletter web
page achieved 184 views.
An e-newsletter was produced and distributed each month, a total of 12, in the last financial year.
There are currently 2,306 subscribers to Council's e-newsletter.
Council’s website attracted 532,249 separate visits and 1,466,268 page views over the year.
Council’s facebook page had 186 ‘likes’ at end June 2012.
There were 204 advertisements booked in the last financial year, including 18 advertisements in
the Sydney Morning Herald and online advertising of the Marrickville Festival as well as 26 ads in
ethnic newspapers.
The Council Column was produced weekly promoting council initiatives, the Mayoral message
and advertising DAs.
Updates are made regularly on Council's facebook page, with approximately three postings each
week. There were also timely responses to queries from users of the Marrickville Council facebook
page. At the end of the financial year, Council's facebook page had 186 'likes'.
All Council business papers were made available to the public on the Wednesday before each
Council/Committee meeting (meetings are held on Tuesdays). This is within the legislated
timeframe (NSW Local Government Act 1993).
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4.6.2 Build partnerships and facilitate informed and inclusive community involvement
in planning Marrickville’s future
The development of Council's Community Engagement Policy is based on the IAP2 Spectrum of
Public Participation. A broad range of Council staff have been trained in the use of the IAP2
Spectrum. This core staff group (with representatives from across the organisation) will collaborate
on the development of the draft Community Engagement Policy and Guidelines. This will be
completed by end of 2012.
A draft Social Media policy has been produced and is currently being assessed. A Social Media
Working group has been formed and is meeting regularly to plan and implement social media tools
across Council.
A review of the Citizen's Panel has commenced including a review of historical documents and
terms of reference. A survey has been developed to review citizen participation and the best
methods of engaging with the community; this will be launched in the second half of 2012.
Council’s Your Say Marrickville forum provided an online community engagement mechanism
that was used for a wide range of projects, including the New Marrickville Library, Special Rate
Variation, Recreation Needs Research, Strategy for a Water Sensitive Community, GLBTIQ forum,
Public Domain Study and Sustainable Streets. Since the consultation page was launched in August
2011, 778 users have registered to provide comment or participate in surveys.
Council commenced development of its Community Survey, and engaged a research company to
conduct a telephone poll of approximately 600 randomly selected residents.

4.6.3 Facilitate a positive and professional image for Council
A total of 25 different Council branded programs were approved to ensure Council's brand was
appropriately used. Work has been undertaken with Library and History services staff to refresh
and improve the Council branding for library activities.
There were 15 different promotional banners hung on Marrickville, Petersham, Newtown and St
Peters Town Hall in the last financial year.
There were also 7 sets of street flags hung along Marrickville Road in the last financial year.
All excursion requests from local primary schools during the year were accommodated. Three
excursions for visiting classes were hosted in the Council Chambers, and two were held in school
halls with Council officers travelling to their school. Each visit was 60-90 minutes in duration and
comprised a half-hour talk about Council's role in the community, a mock Council meeting (when
hosted in the Chambers), and a presentation by a Council officer on a particular topic. Each visit
received positive feedback from students and supervising teachers.
Council's photographic library has been maintained throughout this reporting period. New
professional photographs were commissioned to update the library with photos that best reflect
the diversity of Marrickville Council local area.
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Outcome 4.7: Council has friendly, responsive, accurate and
accessible customer service
Target

Trend

Satisfaction with
Council’s
customer service
is increasing



Marrickville Community
Strategic Plan, Council
Target 15

On track

Result

In 2012, the mean satisfaction score with Council’s customer
service was 4.09. This represents a small (1.5%) increase on the
already high score recorded in 2010, when the mean satisfaction
rating with customer contact with Council was 4.03.
Source: Marrickville Council Community Surveys 2012, 2010

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 10 projects and services to progress this Outcome
during 2011-12. Of these, 9 were completed (90%).
The remaining item was deferred due to the software vendor delaying its
updating of the software product, but will be implemented once the
upgrade is available.

4.7.1 Provide effective frontline customer service
Council provides frontline customer service through its Customer Service Centre and telephone
contact centre.
A total of 15,689 customers were assisted through the Customer Service Centre, with an average
waiting time of approximately 4 minutes.
A total of 1,114,144 calls were handled through the contact centre, with 82% answered within two
minutes and 89% of calls resolved at the first point of contact.
All operational targets were met or exceeded.

4.7.2 Enhance Council’s customer service processes
Council worked to enhance its customer service processes across a range of areas, including
verge management, parking permit applications, parks and sports field bookings, and complaints.
Working practices for Ranger Services, Insurance and Risk and Governance and Administration
were also reviewed.
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Secure on-line payment methods were introduced for customers wishing to use this facility for
making payments.
Customer Service worked with the Governance Section to review Council's complaints policy and
procedure.

4.7.3 Provide timely access to Council information to meet community needs and
discharge Council’s legislative responsibilities
Council maintained its publication guide and disclosure log in accordance with its legislative
responsibilities, and reviewed the website to ensure that items identified as ‘open access’
information were freely available.
A total of 30 formal access to information requests were received during the year, an increase of
37% on the prior year. 90% of applications were completed within legislated timeframes.

Outcome 4.8: Council has a skilled workforce which provides
exceptional services to the community
Target

Trend

Satisfaction with
Council’s overall
performance is
increasing


On track

Result

In 2012, the mean satisfaction score with Council’s overall
performance was 3.78. This represents a small (1.34%) increase
on 2010, when the mean satisfaction rating was 3.73.
Source: Marrickville Council Community Surveys 2012, 2010

Marrickville Community
Strategic Plan, Council
Target 21

Progress in implementing planned 2011-2015 actions
Council’s Delivery Program 2011-2015 included the following actions, which were then identified
as individual projects and services in the Operational Plan 2011-12.
The following summarises the work of Council and its partners to implement these plans over
2011-12, the period since the adoption of the Community Strategic Plan.
Council committed to 20 projects and services to progress this Outcome during 2011-12. Of these,
19 were completed (95%).
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4.8.1 Attract and retain a skilled and motivated workforce
Workforce data has been monitored throughout the year. Sick leave statistics are being monitored
closely in order to address excessive absenteeism when it occurs. A concerted effort will be made
in 2012-2013 to reduce annual leave balances as a work health and safety and productivity
measure and to reduce the financial liability.
A range of strategies was implemented to address issues around the ageing workforce. New
apprenticeships and traineeships were filled during the year, and two trainees were provided with
ongoing employment. LG Super provided individuals with advice regarding transition to retirement.
A Functional Assessments Policy was developed. Medical assessments are being undertaken to
ensure Council complies with Work Health and Safety Act by ensuring employees are assessed
where there is a health and safety concern. Redeployment is used where appropriate to protect
employees from further injury.
The Workforce Plan will be revised in the first quarter of 2012-13.
During 2011-12, a broad consultation process was held with staff and unions with a view to
introducing a fair and transparent salary system to replace the current system. Council’s new
salary system was finalised for introduction in July 2012.
People & Workforce assisted managers with succession planning to provide staff with skills so
that they may be competitive in merit selection when vacancies occur, and also assisted with
training, job design and organisational structure.. Two manager positions were filled from within as
well as a number of key staff positions e.g. Streets Sustainability Coordinator. Managers have
provided Section workforce planning information to L&D to ensure that staff are provided with skills
to enable them to be competitive for future vacancies.
Performance planning and skills based progression have been reviewed and new systems will be
consulted upon with unions and staff in early 2012-2013 ahead of implementation.
Sessions were held with all managers to discuss workforce planning issues and ensure training
and development needs are identified. The data from the latest assessment of learning and
development needs is being used to inform the review of the Workforce Plan.
A comprehensive suite of training courses are on offer and well accessed. In addition to the
extensive in house program and qualifications and e-learning courses, Council accesses courses
and EEO target group development offered by the LGSA. Technical knowledge and skill
development courses and seminars run by external experts are also a part of Council's program.
This year has seen a rapid growth in e-learning development. A large range of courses are now
available as e-learning modules, including armed robbery survival; hiring of halls; companion
animals lifetime registration; household chemical and e-waste quarterly drop off day procedures;
Watershed volunteer induction; responding to customer requests for investigations process; and
workplace health and safety videos.
This year has seen a reduction in payroll errors relating to overpayments and underpayments.
People and Workforce has worked with Section Managers to reduce the number of errors being
submitted through timesheets.
MyInfo, a self-service portal to streamline leave and training functions, has been implemented.
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4.8.2 Provide a safe and respectful workplace for Council staff
Council continues to implement best practice Workplace Health and Safety and Injury
Management. The StateCover audit was finalised in the second half of 2011, and Council received
100% of the bonus offered. This means that Council has an additional $40,000 to spend on
improving safety.
Council's Wellness Program has been updated and now includes health checks (blood pressure,
BMI, diabetes etc), skin cancer checks, demystifying Mental Health, Global Corporate Challenge,
Workplace Ethics and Conflict, fruit drop, Manual Handling, flu immunisations and podiatry
assessment (as outdoor workers are constantly on their feet).
Council continued to provide a 24/7 free Employee Assistance Program (EAP) through Converge
International. Promotion of the service continues through word of mouth, individual advice,
manager referral, posters on noticeboards and e-newsletters.
A total of six articles were emailed out to staff about crisis areas that are usually covered by the
EAP program. The program is also promoted to new employees who have attended Council's
Welcome to Marrickville Program. Awareness is high among managers and coordinators who are
managing a staff member who may be in need of the counselling services.
Managing Under Performance training has been held for managers and supervisors to ensure
they have the skills to deal with any workplace issues impeding service delivery. Excessive
absenteeism has also been dealt with by the introduction of a policy and support for management
in dealing with staff taking excessive sick leave.
Enterprise Bargaining negotiations with Resource Recovery staff commenced to improve
flexibility, productivity and safety. The negotiations are being mediated by a former Deputy
President of the Industrial Relations Commission, John Grayson.
Ongoing maintenance works at Council's operational buildings continued throughout 2011-12.
A number of industrial disputes were notified to the Industrial Relations Commission by the
United Services Union. All but two were resolved in Council's favour. They related to medical
retirements due to safety concerns.
A one day strike was held in 2011 by a majority of outdoors staff. The industrial action occurred
without notice and without completing disputes procedural requirements. Essential services were
not disrupted. The Industrial Relations Commission recommended the resumption of work which
occurred.

4.8.3 Ensure that the composition of Council's staff reflects the diversity of the
community
All policies have been reviewed for compliance with anti-discrimination legislation.
Progress was made in developing and consulting Council's Aboriginal Employment Strategy this
year. The Strategy is expected to be finalised within the first 6 months of 2012/13. Elements of the
draft Strategy were implemented with the appointment of an Aboriginal trainee with the possibility
of permanent employment.
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Preparation has been undertaken to establish an ATSI Network at Council to provide support and
development to improve recruitment and retention of ATSI employees.
Council successfully recruited into Aboriginal positions within the Library Services, Children and
Family Services and Customer Service sections. An Aboriginal apprentice was also successfully
placed by the Australian Training Company within Council's Property Services Section - Trades
Unit.
Council has a fresh list of network/agencies that it can liaise with regarding Aboriginal employment.
An advertising template/design was created for advertising Aboriginal-identified positions.
Six female staff were supported on various external mentoring and development programs and
other training was undertaken to address unconscious sexism in the workplace.

108

APPENDIX 1: SUMMARY OF PROGRESS AGAINST
OPERATIONAL PLAN 2011-12
Services
Service

Progress

Performance
against
targets

1.1.1-1

Manage local studies and archival acquisitions

  Complete

100%

1.1.2-1

Enhance access to local studies and archival resources and services

  Complete

100%

1.1.2-2

Provide a range of local studies programs to our customers

  Complete

100%

1.2.1-2

Convene and resource the Marrickville Aboriginal Consultative
Committee (MACC)

  Complete

100%

1.2.2-1

Host annual forum for service providers supporting the gay, lesbian,
bisexual, transgender and intersex (GLBTI) communities

  Complete

100%

1.2.2-2

Convene and resource the Multicultural Interagency

  Complete

100%

1.2.3-2

Implement ‘Open Marrickville’ cultural initiatives

  Complete

100%

1.2.4-1

Maintain relationships and ongoing communication with Sister Cities

  Complete

100%

1.2.4-2

Promote Sister Cities program to the community

  Complete

100%

1.2.4-3

Maintain Sister Cities Committee

  Complete

100%

1.2.4-4

Facilitate cultural exchange through the Sister Cities Program

  Complete

100%

1.2.5-1

Host citizenship ceremonies to welcome new Australian citizens to the   Complete
Marrickville community

100%

1.3.1-1

Convene and resource the Marrickville Youth Council Consultative
Committee

  Complete

100%

1.3.1-2

Convene and resource the Marrickville Access Consultative
Committee

  Complete

100%

1.3.1-3

Convene and resource the Seniors Reference Group Consultative
Committee

  Complete

100%

1.3.1-4

Convene and resource the Marrickville Youth Interagency

  Complete

100%

1.3.1-5

Convene and resource the Aged Services Interagency

  Complete

100%

1.3.1-6

Convene and resource the Marrickville-Inner West Disability Services
Network

  Complete

100%

1.3.1-8

Assist providers to respond to the needs of residents in the Eastern
and Southern zones of Marrickville

  Complete

100%

1.3.1-9

Promote and administer Council’s Community Grants Program and
  Complete
ClubsNSW Community Development & Support Expenditure Scheme

100%

1.3.2-04

Coordinate and provide services and programs through the Tom
Foster Community Centre

  Complete

92%

1.3.2-05

Implement marketing strategy to promote services and programs at
the Tom Foster Community Centre

  Complete

100%
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Service

Progress

Performance
against
targets

1.3.3-01

Provide care and education services for children from birth to 5 years   Complete
at Council’s early learning centres

100%

1.3.3-02

Provide the Magic Yellow Bus mobile playgroup service

  Complete

100%

1.3.3-03

Provide care and recreational activities for children 5 to 12 years
before and after school hours

  Complete

100%

1.3.3-04

Provide care and recreational activities for children 5 to 12 years
during school holidays

  Complete

100%

1.3.3-05

Co-ordinate and support family day care educators to provide home-   Complete
based care for children from birth to 12 years

100%

1.3.3-06

Support access to children’s education and care services by minority   Complete
/ marginalised groups in conjunction with relevant community
organisations

100%

1.3.3-07

Implement Council and externally funded fee subsidy programs to
assist with the affordability of children’s education and care services

  Complete

100%

1.3.3-08

Provide a range of opportunities for families to participate and provide   Complete
input into service delivery

100%

1.3.3-09

Co-ordinate and resource regular Child and Family Interagency
  Complete
meetings and projects and facilitate planning, partnerships and
collaboration to improve access to services for families and children in
Marrickville, Leichhardt and Glebe

100%

1.3.4-1

Undertake maintenance works at Council’s childcare centres

  Complete

100%

1.3.5-1

Manage leases for Council-owned and controlled properties

  Complete

100%

1.3.5-2

Maximise hirer satisfaction through timely and appropriate
communications

  Complete

100%

1.3.5-3

Manage relationships with lessees through timely and appropriate
communications

  Complete

100%

1.3.5-4

Prepare leases and licences and co-ordinate legal matters for the
Council's property portfolio

  Complete

100%

1.3.6-1

Market venues for hire to a wide range of hirers including community
organisations, individuals, commercial hirers and Council events

  Complete

100%

1.3.6-3

Manage relationships with hirers through timely and appropriate
communications

  Complete

100%

1.4.1-1

Conduct regular inspections of all food outlets, skin penetration
businesses, premises that have cooling towers and warm water
systems, the funeral industry and public swimming pools

  Complete

100%

1.4.1-2

Maintain a register of health premises

  Complete

100%

1.4.1-3

Respond to enquiries concerning public health and safety

  Complete

91%

1.4.1-4

Ensure compliance with fire safety standards for all entertainment
venues

  Complete

100%

1.4.2-2

Coordinate formal networks of key sport and recreation organisations   Complete

100%
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Service

Progress

Performance
against
targets

1.4.2-3

Liaise with and manage relationships with sport and recreation
organisations within the Local Government Area

  Complete

100%

1.4.3-1

Promote sport and recreation opportunities available to the
Marrickville community

  Complete

100%

1.4.3-2

Implement Sport-a-Month program

  Complete

92%

1.4.3-3

Implement Seniors Sports and Leisure program

  Complete

100%

1.4.4-03

Carry out summer and winter Expressions of Interest for hire of
Council's sportsgrounds

  Complete

100%

1.4.4-6

Develop and implement standardised programming reports for all
lease/license holders (Annette Kellerman Aquatic Centre, Fanny
Durack Pool, Robin Webster Sports Centre and the Debbie and
Abbey Borgia Community Recreation Centre)

  Complete

100%

1.4.5-1

Guide Council’s involvement in programs addressing mental health
and wellbeing of citizens

  Complete

100%

1.4.6-2

Participate in forums relating to aircraft noise

  Complete

100%

1.5.1-1

Ensure standards of Family Day Care are met and assist registered
educators through central programs such as Council's weekly
playgroup and home visiting services

  Complete

89%

1.5.2-1

Provide library services at branches in Marrickville, Stanmore, St
Peters and Dulwich Hill

  Complete

100%

1.5.2-2

Provide home library services

  Complete

100%

1.5.3-01

Maintain fixed line and wireless internet access points

  Complete

100%

1.5.3-2

Apply Learning 2.0 information technologies

  Complete

100%

1.5.3-3

Provide community meeting facilities in library

  Complete

100%

1.5.4-1

Participate in shared service initiatives with other public library services   Complete
(e.g. SSROC and Swift)

100%

1.5.4-3

Develop and manage a range of physical and electronic collections
that contribute to the Marrickville community

  Complete

100%

1.5.5-1

Conduct marketing activities

  Complete

100%

1.5.5-2

Conduct regular cultural and art displays in libraries

  Complete

100%

1.5.5-3

Provide a range of recreational and lifelong learning programs to our
customers

  Complete

100%

1.6.1-2

Convene and resource the Safety in Marrickville Consultative
Committee

  Complete

100%

1.6.1-3

Work with community partners on the Community Drug Action Team   Complete

100%

1.7.1-2

Provide Arts and Cultural Development grants to assist local artists,
cultural workers and community groups

  Complete

100%

1.7.1-3

Provide Independent Artist Grants to support emerging local artists

  Complete

100%

1.7.1-4

Promote Council’s arts programs

  Complete

100%
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Service

Progress

Performance
against
targets

1.7.2-1

Provide Chrissie Cotter Gallery as a space for exhibitions and cultural   Complete
events

100%

1.7.2-2

Manage the local and national Artist in Residency programs

  Complete

100%

1.7.2-3

Manage the Aboriginal & Torres Strait Islander Art Studio Program

  Complete

100%

1.7.2-4

Manage the Australia St Art Camp program

  Complete

100%

1.7.3-1

Stage the Australia Day celebrations

  Complete

100%

1.7.3-2

Stage the Marrickville Festival community event

  Complete

100%

1.7.3-3

Stage the Dulwich Hill Fair community event

  Complete

100%

1.7.3-4

Stage the Bairro Portugues community event

  Complete

100%

1.7.3-5

Ensure programming of major community events reflect the cultural
diversity the local community

  Complete

100%

1.7.3-7

Hold International Women's Day celebrations

  Complete

100%

1.8.2-1

Ensure compliance with fire safety and health standards for all places   Complete
of shared accommodation

100%

2.1.1-1

Implement re-branding of arts e-newsletter (Artpost) and Council’s
arts and cultural web pages to improve co-operation and promotion
of creative industries

  Complete

100%

2.1.1-2

Facilitate mentoring and professional development for local creative
businesses and artists

  Complete

100%

2.1.1-3

Establish a local cultural network to share resources and information
and promote collaboration by arts & culture groups and peak bodies

  Complete

63%

2.1.3-3

Implement regular theming and coordinated promotional activities at
selected urban centres

  Complete

100%

2.3.1-2

Conduct marketing campaign to encourage awareness and
  Complete
consumption of locally produced arts & cultural products and services

100%

2.3.2-2

Support the development and implementation of tours and events in
the Marrickville area

  Complete

100%

2.4.1-3

Conduct annual Small Business Expo

  Complete

100%

2.4.1-4

Conduct seminars/training to promote industry best practice and skills   Complete
development

100%

2.4.2-1

Work with relevant state and federal agencies to support common
economic development objectives in the Marrickville LGA

  Complete

100%

2.4.2-2

Create a stand-alone business website, marrickvillebusiness.com.au

  Complete

100%

2.4.2-3

Increase the awareness of local businesses of assistance programs
provided by the State and Federal Governments

  Complete

100%

2.4.2-4

Maintain and facilitate networking activities, partnerships and alliances   Complete
with relevant trade, government, educational and other organisations

100%

3.1.1-2

Implement Energy Savings Action Plans and conduct scheduled
audits of Council facilities

  Complete

100%
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Service

Progress

Performance
against
targets

3.1.1-3

Coordinate energy savings through the cross-divisional Strategic
Water and Energy Team

  Complete

100%

3.1.2-1

Provide assistance, information and advice to staff, developers and
residents about sustainable development

  Complete

100%

3.2.1-6

Maintain street name and information signs

  Complete

100%

3.2.3-4

Promote sustainable transport to Council staff and the community
through events

  Complete

100%

3.2.4-2

Continue to provide advocacy and advice on transport issues through   Complete
the Marrickville Transportation Planning and Advisory Committee

100%

3.3.1-1

Implement a rolling program of resurfacing of roads and lanes

  Complete

100%

3.3.1-2

Complete maintenance, repair and construction of local roads

  Complete

100%

3.3.1-3

Complete maintenance, repair and construction of regional roads

  Complete

100%

3.3.2-3

Construct traffic management schemes and facilities

  Complete

100%

3.3.2-6

Conduct regular light traffic patrols

  Complete

100%

3.3.4-3

Conduct regular parking patrols

  Complete

100%

3.3.4-4

Implement programs for the maintenance of Council’s off-street
parking areas on operational land

  Complete

100%

3.4.1-07

Maintain traffic island and shopping centre garden beds

  Complete

100%

3.4.1-08

Undertake litter collection in car parks

  Complete

100%

3.4.1-09

Provide daily street litter bins collection service

  Complete

100%

3.4.1-10

Mow grass nature strips

  Complete

100%

3.4.1-13

Maintain street furniture including 350 courtesy seats and about 300
litter bins

  Complete

100%

3.4.1-14

Maintain guardrails, fencing, public stairs and hand railings associated   Complete
with roads and footpaths

100%

3.4.2-1

Patrol dumping ‘hot spots’

  Complete

100%

3.4.2-2

Respond to inquiries about continual illegal dumps

  Complete

100%

3.4.2-3

Provide illegally dumped rubbish collection service

  Complete

100%

3.4.2-4

Provide information to residents on the available services and policies   Complete
for waste recovery and disposal

98%

3.4.4-1

Remove graffiti from facilities and assets in the public domain and
private premises directly adjoining council property

  Complete

100%

3.4.4-2

Implement bill poster reduction program

  Complete

100%

3.4.5-1

Convene Public Art Reference Group

  Complete

100%

3.4.5-3

Curate the Newtown Art Tower exhibition program

  Complete

100%

3.4.6-1

Support bush pockets

  Complete

100%

3.4.6-2

Manage processes around verge planting by residents

  Complete

100%

3.4.6-3

Support community based sustainable street programs as required

  Complete

100%

3.5.1-1

Mow 106 parks and reserves

  Complete

100%
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Progress

Performance
against
targets

3.5.1-3

Provide park litter bin collection service

  Complete

100%

3.5.1-4

Maintain gardens and manage weeds and cleanup litter at
approximately 65 park locations

  Complete

100%

3.5.1-5

Maintain other assets in 106 parks and reserves including seats,
paths, lights, bubblers

  Complete

100%

3.5.1-6

Maintain BBQ and picnic facilities in 23 parks

  Complete

100%

3.5.1-8

Maintain guardrails, fencing, public stairs and hand railings associated   Complete
with parks, as defined in partnership agreements

100%

3.5.1-9

Undertake maintenance works at parks buildings including plumbing,   Complete
electrical and lighting systems, as defined in partnership agreements

100%

3.5.2-1

Maintain playground equipment in 68 parks

  Complete

100%

3.5.2-3

Inspect and clean sand and mulch in playgrounds

  Complete

100%

3.5.3-2

Mow 10 sports grounds

  Complete

100%

3.5.3-3

Maintain sports grounds lighting and of solar offsets for sports ground   Complete
lighting

100%

3.5.3-4

Clean 10 sports ground change rooms

  Complete

100%

3.5.3-5

Maintain line markings, goal posts and turf cricket wickets during
relevant seasons

  Complete

100%

3.6.1-2

Participate in the GreenWay Sustainability Project with Ashfield,
Canterbury and Leichhardt councils

  Complete

100%

3.6.1-3

Provide advice, assistance and referrals for Development Applications   Complete
in Bandicoot Protection Areas and Wildlife Corridors

100%

3.6.1-5

Establish a monitoring framework for biodiversity using data from DAs,   Complete
community and professional surveys

100%

3.6.3-1

Coordinate the annual National Tree Day event

  Complete

100%

3.6.3-2

Support the Inner West Environment Group to deliver the 'Creating a
Bush Link' Cooks River to Iron Cove GreenWay project

 Behind schedule

80%

3.6.3-3

Train Council staff to understand Marrickville’s biodiversity values and  Behind schedule
opportunities

83%

3.6.3-5

Manage the Marrickville Community Nursery as a resource providing
indigenous plants from the Lower Cooks River Valley for Council and
community groups

  Complete

100%

3.6.4-1

Promote backyard biodiversity through native plant give-aways

  Complete

60%

3.6.4-2

Conduct backyard/community biodiversity survey

  Complete

75%

3.6.4-3

Support biodiversity improvements in Priority Biodiversity Areas
through information and education

  Complete

100%

3.6.5-2

Work with other councils in the Cooks River on promoting and
informing the community about the river

  Complete

100%

3.7.1-5

Implement the Marrickville as a Water Sensitive City Strategy through   Complete
the IUWM Framework

100%
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3.7.1-6

Work with the IUWM Group and subcatchment stakeholders to
implement on-ground and non-structural actions identified in
subcatchment management plans

  Complete

100%

3.7.1-7

Manage and promote the Rainwater Tank Incentive Scheme

  Complete

100%

3.7.3-1

Contribute to the Cooks River Alliance

  Complete

100%

3.7.3-2

Work with the GreenWay councils on water quality projects in
Hawthorne Canal

 Behind schedule

75%

3.7.3-3

Work with the Community Water Working Groups on subcatchment
projects

  Complete

100%

3.7.3-4

Work with neighbouring councils and the Sydney Metropolitan
Catchment Management Board on Botany Bay and Sydney Harbour
water quality improvement projects

  Complete

100%

3.7.4-1

Encourage water savings through the cross-divisional Strategic Water   Complete
and Energy Team and corporate environmental program

100%

3.8.1-2

Provide guidance and education in planning policies and advice to the   Complete
public

100%

3.8.1-5

Issue S149 Planning Certificates

  Complete

100%

3.8.2-1

Assess and determine applications for new buildings, alterations and
additions to buildings, changes of use, subdivision, modification or
review of previous determinations

  Complete

98%

3.8.2-2

Undertake effective consultations with citizens and liaise with citizens   Complete
affected by development proposals

100%

3.8.2-3

Provide consistent and comprehensive advice and information to
prospective applicants and citizens in relation to council’s
development control policies and development applications

  Complete

100%

3.8.2-4

Prepare reports and provide support to the Development Assessment   Complete
Committee

100%

3.8.2-5

Implement any legislative changes and related requirements in a
  Complete
timely manner including revising systems & procedures & training staff

100%

3.8.3-1

As Principal Certifying Authority (PCA), conduct inspection of buildings   Complete
during construction for compliance with building codes and the
relevant consents

100%

3.8.3-2

Respond to enquiries concerning non approved building works and
not developing in accordance with the approved consent

  Complete

83%

3.8.3-3

Respond to enquiries concerning unauthorised use and not operating   Complete
in accordance with the approved consent

89%

3.8.3-4

Inspect buildings in relation to Building Certificate Applications to
ensure that buildings are compliant with the relevant legislation

  Complete

95%

3.8.3-5

Ensure that all Development Consents issued by Council have been
assessed for compliance with the Building Code of Australia (BCA)
and any required upgrade for fire safety has been considered

  Complete

100%
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3.8.4-1

Identify funding and grant opportunities to support the preservation
and restoration of Council’s heritage buildings

 Behind schedule

50%

3.8.4-2

Identify funding and grant opportunities to support the ongoing
management of Council’s public buildings

  Complete

100%

3.8.4-3

Undertake maintenance works at Council’s public buildings

  Complete

100%

3.9.1-1

Implement the Plastic Bag Reduction Program

 Behind schedule

64%

3.9.1-2

Provide information and education to residents on greenwaste,
organics and recycling

  Complete

56%

3.9.1-3

Implement schools waste education

  Complete

100%

3.9.1-4

Promote and support the Bower Referral Service

  Complete

100%

3.9.1-5

Provide waste education and waste management planning for Council   Complete
events

100%

3.9.1-6

Run promotions and campaigns on resource recovery

  Complete

100%

3.9.1-7

Support businesses to reduce waste to landfill through the target
sustainability @ Marrickville and Watershed programs

  Complete

100%

3.9.1-8

Support local residents to reduce organic waste to landfill through
education and composting systems

  Complete

100%

3.9.2-01

Undertake weekly domestic garbage collection

  Complete

100%

3.9.2-02

Undertake fortnightly domestic recycling collection

  Complete

100%

3.9.2-03

Undertake fortnightly domestic green waste collection

  Complete

100%

3.9.2-04

Provide on-call green waste collections

  Complete

100%

3.9.2-05

Provide free ‘book in’ household clean up collections

  Complete

100%

3.9.2-06

Provide mobile garbage bin repair and replacement service

  Complete

100%

3.9.2-07

Provide waste and recycling services for Council Special Events

  Complete

100%

3.9.2-08

Develop and plan for domestic waste and recycling/reuse services in
line with the Resource Recovery Strategic Plan

  Complete

100%

3.9.2-10

Ensure bin allocation and charges are correct for all residential
properties

  Complete

100%

3.9.3-1

Work with pharmacies to maintain the number of drop off points for
community sharps and unwanted/expired medicines

  Complete

100%

3.9.3-2

Maintain and update the web-based alternative waste disposal list

  Complete

100%

3.9.3-3

Promote the mobile phone and battery recycling service

  Complete

56%

3.9.3-4

Continue the household chemical clean out and e-Waste events

  Complete

100%

3.9.3-5

Participate and input into SSROC Waste Managers meeting and
support relevant SSROC initiatives and programs

  Complete

100%

3.9.3-7

Provide operational and logistical support for waste minimisation
programs such as oil recycling trailer, household chemical clean out
and e-waste events

  Complete

100%

  Complete

100%

3.10.1-01 Prepare and distribute the Environmental Newsletter to Councillors
and community
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Progress

3.10.1-02 Maintain and improve the Environmental Volunteer Program through
Landcare, Cooks River Valley Garden and Camperdown Cemetery

  Complete

95%

3.10.1-04 Support and facilitate activities of the Community Water Working
Groups

  Complete

100%

3.10.1-05 Coordinate the Marrickville Cooks River Committee

  Complete

100%

3.10.1-06 Coordinate the Marrickville Environment Committee

  Complete

100%

3.10.1-07 Deliver the Community Sustainability programs through the
Groundwork - Grassroots Sustainability program

  Complete

100%

3.10.1-08 Provide financial support for local environmental groups through the
Groundwork Small Grants program

  Complete

100%

3.10.1-09 Maintain the Groundwork Community Garden and Schools
environmental network programs

 Behind schedule

50%

3.10.1-10 Provide education for marginalised community members via the
Social Housing Sustainability Partnership

  Complete

100%

3.10.1-11 Operate The Watershed – Sustainability Resource Centre in
partnership with the City of Sydney Council

  Complete

91%

3.10.1-12 Provide business sustainability education and resources through the
target sustainability @ marrickville business programs

  Complete

100%

3.10.1-13 Deliver the Waterevolution urban water education program

  Complete

98%

4.1.1-1

Provide facilities and administrative support to Councillors to assist
them to fulfil their civic duties

  Complete

100%

4.1.1-2

Provide secretariat support for Council and Committee meetings

  Complete

98%

4.1.2-1

Provide a legal education and training program for Council staff

  Complete

100%

4.1.2-2

Provide legal advice and general legal services

  Complete

100%

4.1.2-3

Represent Council in matters before the Courts

  Complete

100%

4.2.1-1

Coordinate preparation of bi-annual reports against the Operational
Plan 2011/12

  Complete

100%

4.2.3-1

Conduct Marrickville Model sessions at staff inductions

  Complete

100%

4.2.4-1

Embed the enterprise risk management framework into ongoing
operations

  Complete

100%

4.2.4-5

Investigate and administer all claims against Council

  Complete

100%

4.2.4-6

Provide business focused advice to ensure all reasonable risks are
contained and insured

  Complete

100%

4.4.1-1

Develop and oversee the implementation of the internal audit work
program

  Complete

100%

4.4.1-2

Effectively resource the Audit Committee to ensure it fulfils its purpose   Complete
and charter to provide oversight of the financial and governance
functions of Council

100%

4.4.1-4

Provide training and information to staff on governance policies and
procedures

  Complete

100%
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4.4.1-5

Provide staff education to promote compliance with Code of Conduct   Complete
and minimise the potential for fraud and corruption

100%

4.4.1-6

Undertake corruption and governance related investigations in a
timely manner and with procedural fairness

  Complete

100%

4.4.2-01

Upgrade and rationalise servers

  Complete

100%

4.4.2-02

Maintain server equipment

  Complete

100%

4.4.2-03

Maintain desktop equipment

  Complete

100%

4.4.2-04

Maintain printer and scanner equipment

  Complete

100%

4.4.2-06

Maintain Council's core application systems and ensure that they are   Complete
at a release that is supported by the software vendor

100%

4.4.2-07

Ensure Council's back-end systems such as operating systems,
  Complete
exchange, SQL, antivirus, backup, mail filtering are patched and at a
release that is current or no more than two versions behind the latest
release

100%

4.4.2-08

Ensure Council’s front-end systems such as Microsoft Office and
Acrobat products, are patched and at a release that is current or no
more than two versions behind the latest release

  Complete

100%

4.4.2-10

Action staff help-desk enquiries and system problems

  Complete

100%

4.4.2-11

Resolve discrepancies in legal descriptions between property system   Complete
and the cadastral data and cross reference with LPI data

100%

4.4.3-1

Ensure access to base maps is available to all staff through Exponare   Complete
Enquiry and to citizens through Exponare Public

100%

4.4.4-1

Implement appropriate solutions to lower energy use, minimise
  Complete
radiation emissions, reduce waste on de-commissioning and improve
environmental impacts

100%

4.4.4-3

Develop and implement a Corporate Sustainability Program

  Complete

100%

4.4.4-5

Embed climate change adaptation into Council’s Risk Management
framework: Climate change scenario workshop held and climate
change risks identified and risk owner assigned

  Complete

100%

4.4.4-7

Provide advice and assistance on environmental compliance under
the SAFE system

  Complete

100%

4.4.5-1

Provide an efficient and effective records management and archives
service to support Council operations

  Complete

100%

4.4.6-2

Co-ordinate Council’s internal communication needs including internal   Complete
staff newsletter

100%

4.4.6-3

Undertake Electronic Media Monitoring and produce weekly Briefing
Notes

  Complete

100%

4.4.6-4

Coordinate Manager’s Forums

  Complete

100%

4.4.6-5

Coordinate regular staff briefing sessions

  Complete

100%

4.4.6-6

Maintain and update intranet

  Complete

100%

4.4.7-1

Prepare Government Grant Acquittals within required timelines

  Complete

100%
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4.5.1-03

Provide financial performance information to support decision making   Complete

100%

4.5.1-04

Submit Quarterly Financial Reports to the Land Use, Assets and
Corporate Committee

  Complete

100%

4.5.1-05

Provide regular Financial reports to S94 Committee

  Complete

100%

4.5.1-06

Coordinate collection of rates

  Complete

100%

4.5.1-07

Manage Council’s outstanding debt

  Complete

100%

4.5.1-08

Manage Council creditors

  Complete

100%

4.5.1-09

Manage Council’s Stores and Purchasing

  Complete

100%

4.6.1-01

Provide information to media on key Council activities and initiatives

  Complete

100%

4.6.1-02

Engage with the media to promote Council achievements

  Complete

100%

4.6.1-06

Manage the production and distribution of Marrickville Matters

  Complete

100%

4.6.1-07

Manage the production and distribution of Rates Newsletter

  Complete

100%

4.6.1-08

Manage the production and distribution of Council’s e-newsletter

  Complete

100%

4.6.1-09

Manage website content to ensure clear communication of Council’s   Complete
services and activities

100%

4.6.1-11

Co-ordinate Council’s advertising requirements

  Complete

100%

4.6.1-12

Provide information updates via social media

  Complete

100%

4.6.1-13

Provide timely community access to Council business papers

  Complete

100%

4.6.2-5

Support implementation of community consultation processes across   Complete
the organisation

100%

4.6.3-1

Support and monitor the effective use of Council’s brand across the
organisation

  Complete

100%

4.6.3-3

Coordinate banners and street flags

  Complete

100%

4.6.3-4

Coordinate school visits to Council

  Complete

100%

4.7.1-1

Provide frontline call centre services to the citizens of Marrickville

  Complete

100%

4.7.1-2

Provide frontline counter services to the citizens of Marrickville

  Complete

100%

4.7.1-3

Provide frontline administrative services to the citizens of Marrickville

  Complete

100%

4.7.2-2

Provide effective governance and administration of the enterprise
CRM system (Merit)

  Complete

100%

4.7.3-1

Facilitate ongoing community access to Council information to ensure   Complete
open and transparent government

100%

4.7.3-4

Process formal Access to Information requests in accordance with
legislative responsibilities

  Complete

96%

4.8.1-01

Monitor data on which to make workforce-related decisions and set
policy

  Complete

100%

4.8.1-03

Implement processes to document and retain corporate knowledge

  Complete

100%

4.8.1-06

Provide managers with skills development in workforce planning

  Complete

100%

4.8.1-08

Implement e-learning system to improve access to skills development   Complete
and meet the needs of an increasingly technology-literate workforce

100%

119

Service

Progress

Performance
against
targets

4.8.1-10

Provide an efficient weekly payroll service

  Complete

100%

4.8.2-2

Process workers compensation claims, review incidents and manage   Complete
employee rehabilitation

100%

4.8.2-4

Provide and promote Council’s employee assistance program (EAP)

  Complete

100%

4.8.2-6

Undertake maintenance works at Council’s operational buildings

  Complete

100%

4.8.3-1

Review employment related policies and processes to ensure they are   Complete
aligned with Council’s strategic direction, free from discrimination and
in line with best practice

100%

Projects
Project

Progress

% complete

1.1.1-2

Conduct oral histories with relevant community groups

  Complete

100%

1.2.1-1

Assist local service providers to respond to the needs of the
Aboriginal community as identified in Council’s Aboriginal Belonging
Plan

  Complete

100%

1.2.2-3

Implement Council's Strengthening Marrickville’s Migrant
Communities Action Plan priorities

  Complete

100%

1.3.1-7

Support operation of the Marrickville Community Foundation:
implementation of business plan

  Complete

100%

1.3.2-01

Co-ordinate Council's Inclusion (Disability) Action Plan priorities

 Behind schedule 50%

1.3.2-02

Implement the Marrickville Ageing Strategy

  Complete

100%

1.3.2-03

Implement the Marrickville Youth Strategy

  Complete

100%

1.3.2-06

Co-ordinate 2011/12 Youth Week

  Complete

100%

1.3.2-07

Co-ordinate 2011/12 Seniors Week

  Complete

100%

1.3.2-09

Celebrate 2011/12 International Day of People with a Disability

  Complete

100%

1.3.2-10

Celebrate 2011/12 International Day of Volunteers

  Complete

100%

1.3.2-11

Initiate and support programs that regenerate community and a sense   Complete
of belonging

100%

1.3.3-10

Coordinate early intervention support for vulnerable families and
children 0-16 years

  Complete

100%

1.3.3-11

Implement a strategy to address preschool funding changes

  Complete

100%

1.3.4-2

Undertake community facilities deferred maintenance on Council’s
childcare centres in accordance with Asset Management Plan

  Complete

100%

1.3.4-3

Undertake Major Project funded upgrades on Council’s childcare
centres in accordance with Asset Management Plan

  Complete

100%

1.3.4-4

Contribute to implementation of major projects associated with
children's facilities

  Complete

100%

1.3.5-5

Review leasing and licensing policy/precedent system

 On track

95%

1.3.6-2

Carry out annual Expressions of Interest for Council's venues for hire

  Complete

100%
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1.3.6-4

Implement improved venue and facilities booking system

 On track

80%

1.4.2-1

Manage Recreation Needs research project to identify needs and
priorities and commence development of the Recreation Strategic
Plan

 On track

90%

1.4.2-4

Commence review of Plans of Management for community land

  Complete

100%

1.4.4-1

Complete upgrade of existing facilities at the Fanny Durack Aquatic
Centre

 Behind schedule 40%

1.4.4-2

Develop a strategy addressing the long term development of
Council’s recreational facilities and infrastructure

  Complete

100%

1.4.4-4

Manage casual sportsground hire

  Complete

100%

1.4.4-5

Develop and implement standardised operational reports for all
lease/license holders (Annette Kellerman Aquatic Centre, Fanny
Durack Pool, Robin Webster Sports Centre and the Debbie and
Abbey Borgia Community Recreation Centre)

  Complete

100%

1.4.4-7

Provide a strategic contribution to the redevelopment of the Fanny
Durack Aquatic Centre

  Complete

100%

1.4.6-1

Maintain planning controls concerning aircraft noise impacts

  Complete

100%

1.4.7-1

Complete construction of new SES headquarters

 Behind schedule 20%

1.5.1-2

Implement the COAG Reform Agenda for Early Childhood Education   Complete
and Care Services: Implement the Early Years Learning Framework at
all early childhood centres

100%

1.5.1-3

Implement the COAG Reform Agenda for Early Childhood Education
and Care Services: Implement requirement for a teacher to be
appointed to May Murray Early Learning Centre

  Complete

100%

1.5.1-4

Implement the COAG Reform Agenda for Early Childhood Education
and Care Services: Implement ‘My Time Our Place’ Framework for
middle childhood centres

  Complete

100%

1.5.6-1

Undertake tendering and appoint contractors to construct new library   Complete
at the Marrickville Hospital site

100%

1.5.6-2

Contribute to major projects associated with library facilities

  Complete

100%

1.6.1-1

Review the Safety in Marrickville (Crime Prevention) Plan under the
Safer Communities Compact with state government

 Behind schedule 20%

1.6.2-1

Promote safety of public spaces through embedding of CPTED in
planning controls and Public Domain Strategy

 Complete

100%

1.7.1-1

Implement the Marrickville Cultural Policy: adoption of Cultural
Strategy

 On track

70%

1.7.1-5

Maintain the Marrickville Cultural Database as a source of information   Complete
about the local cultural landscape

100%

1.7.2-5

Support artist-run initiatives in Council facilities

  Complete

100%

1.7.3-6

Hold the Bali Memorial Service

  Complete

100%

1.7.3-8

Provide advice in relation to other Council events as required

  Complete

100%
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1.8.1-1

Seek changes to state planning legislation to enable incorporation of
affordable housing provisions in Council’s planning strategies and
documents

  Complete

100%

1.8.1-2

Assist with affordable housing and homelessness initiatives

  Complete

100%

2.1.1-4

Undertake consultation with media and design workers in the
Marrickville area to identify key issues impacting the sector

 Behind schedule 25%

2.1.2-1

Promote improvements to the character and amenity of local urban
centres through planning controls and Public Domain Strategy

 On track

75%

2.1.2-2

Promote safety and accessibility of urban centres through planning
controls and Public Domain Strategy

 On track

60%

2.1.3-1

Conduct business survey and develop segmented database

 Behind schedule 50%

2.1.3-2

Create place management strategies and project plans for each urban   Complete
centre

100%

2.1.3-4

Facilitate the establishment of an entity to coordinate business
chambers and associations across the Marrickville area

  Complete

100%

2.1.4-1

Conduct business forums to promote opportunities for employment,
mentoring and skills development

  Complete

100%

2.1.5-1

Establish and support a network of home-based businesses

  Complete

100%

2.2.1-1

Undertake major promotions under the ‘Made in Marrickville’
trademark

  Complete

100%

2.2.1-2

Develop and support the Marrickville Manufacturers Association

  Complete

100%

2.2.1-3

Create a database of vacant properties in Marrickville’s industrial
areas to identify potential for new enterprises and live/work
opportunities

 Behind schedule 85%

2.2.2-1

Continue to ensure the viability of Marrickville's industrial areas
through the new LEP and DCP

  Complete

100%

2.2.2-2

Maintain and review planning strategies for industrial precincts which
require policy intervention to respond to land use pressures

  Complete

100%

2.3.1-1

Conduct the Marrickville Open Studio Trail to promote local artists’
studios

 Behind schedule 0%

2.3.1-3

Undertake networking with local arts and culture groups and peak
bodies to promote arts and culture in the Marrickville area

  Complete

100%

2.3.2-1

Conduct a scoping study of VFR (visiting friends and relatives) market   Complete
to identify strategies to increase day-tripper spend

100%

2.4.1-2

Conduct Marrickville Excellence in Business Awards to recognise long   Complete
term contribution to the economy and excellence in business

100%

3.1.1-1

Develop and implement a carbon management strategy

  Complete

100%

3.1.1-4

Implement identified works within Council community and operational   Complete
buildings to achieve energy savings through the ECOSTAR and
Council environment programs

100%

3.2.1-1

Maintain cycleway strategy

  Complete

100%

3.2.1-2

Develop concept and designs for staged implementation of
Marrickville Bicycle Strategy

  Complete

100%
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3.2.1-3

Complete local bike route improvement works – Stage 2 RR 5

  Complete

100%

3.2.1-4

Implement funded staged construction of park cycleways

  Complete

100%

3.2.1-5

Provide suitable access by implementing the Pedestrian Access and
Mobility Plan

  Complete

100%

3.2.1-7

Continue to support the implementation of the 2010 Marrickville
Pedestrian Access & Mobility Plan (PAMP)

  Complete

100%

3.2.2-1

Develop staged bus stop modifications program to meet accessibility   Complete
standards

100%

3.2.2-2

Implement staged bus stop modifications to enhance accessibility

  Complete

100%

3.2.3-1

Continue to implement the recommendations of the 2007 Marrickville   Complete
Integrated Transport Strategy

100%

3.2.3-2

Continue to support the implementation of innovative sustainable
transport projects

  Complete

100%

3.2.3-3

Continue to support the implementation of the 2007 Marrickville
Bicycle Strategy

  Complete

100%

3.2.4-1

Work with the NSW Government to improve bus and train services
within the Marrickville LGA

  Complete

100%

3.2.5-1

Work with other councils and the State Government to assist in the
implementation of light rail, active transport and bush regeneration
initiatives along the GreenWay corridor

  Complete

100%

3.3.2-1

Identify traffic issues and develop forward capital works program for
traffic facilities

  Complete

100%

3.3.2-4

Develop Tempe - Sydenham LATM scheme in response to Ikea
development

  Complete

100%

3.3.2-5

Implement Tempe - Sydenham LATM scheme in response to Ikea
development

  Complete

100%

3.3.3-1

Promote road safety

  Complete

100%

3.3.4-1

Implement staged review of precinct parking

  Complete

100%

3.3.4-2

Maintain and update policy around parking in new private
developments

  Complete

100%

3.3.4-5

Develop and implement programs for the renewal and upgrading of
Council’s off-street parking areas on operational land

  Complete

100%

3.3.5-1

Provide advocacy and advice on transport, traffic and land use issues   Complete
associated with proposed developments at, and operation of, Sydney
Airport and Port Botany

100%

3.3.5-2

Provide advocacy and advice on transport issues associated with
proposed major developments and major transport infrastructure
projects

  Complete

100%

3.4.1-01

Maintain Pedestrian Access and Mobility Plan

  Complete

100%

3.4.1-02

Maintain, repair and construct paved footpaths

  Complete

100%

3.4.1-03

Implement an annual program of routine replacement of damaged
footpaths and a special program to maintain heritage brick paths

  Complete

100%

3.4.1-04

Design shopping strips streetscape enhancements

  Complete

100%
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Progress

% complete

3.4.1-05

Implement annual construction program for shopping strips
streetscape enhancements

  Complete

100%

3.4.1-06

Replace and upgrade litter bins in shopping centres and high priority
sites

  Complete

100%

3.4.1-11

Complete site remediation and undertake works to establish Denison  Behind schedule 30%
Road Community Garden

3.4.1-12

Develop Public Domain Strategy to ensure amenity, safety and
accessibility of public spaces

 Behind schedule 40%

3.4.3-1

Implement street tree maintenance program

  Complete

100%

3.4.3-2

Implement program for street tree replacement and new planting

  Complete

100%

3.4.5-2

Provide assistance, information and advice to Council on inclusion of
public art in developments

  Complete

100%

3.4.5-4

Manage issues around street art and promote street art as a cultural
asset

  Complete

100%

3.5.1-2

Manage contract for dog waste bin collection in parks and cleaning of   Complete
public toilets

100%

3.5.1-7

Complete Park Improvement Program as identified in Capital Plan

 Behind schedule 97%

3.5.2-2

Complete Playground Improvement Program as identified in Capital
Plan

  Complete

3.5.3-1

Complete Sportsgrounds and Facilities Program as identified in
Capital Plan

 Behind schedule 98%

3.6.1-1

Implement the Biodiversity Strategy and Action Plan and develop
policy for biodiversity management in the public domain

  Complete

3.6.1-4

Coordinate review of Australian White Ibis Management Plan 2008

 Behind schedule 10%

3.6.1-6

Conduct annual monitoring through RiverScience – the Cooks River
Ecological Monitoring Program – in partnership with Rockdale and
Canterbury councils and the Cooks River Alliance

 On track

3.6.2-1

Ensure that planning controls continue to support biodiversity and the   Complete
greening of Marrickville

100%

3.6.3-4

Implement regeneration works at existing landcare and regeneration
sites – Marrickville Golf Course, Camperdown Cemetery, Steel Park
and Tempe Reserve

  Complete

100%

3.6.5-1

Promote the existing biodiversity sites along the River and include
information in asset management systems

 Behind schedule 75%

3.6.5-3

Implement the Cooks River Valley Garden Management Plan – first
year actions

 On track

95%

3.7.1-1

Develop capital works program to address stormwater management
deficiencies

  Complete

100%

3.7.1-2

Complete designs for capital works program to address stormwater
management deficiencies

  Complete

100%

3.7.1-3

Maintain and repair the stormwater network

  Complete

100%

3.7.1-4

Complete capital works construction on the stormwater network

  Complete

100%

100%

100%

90%
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% complete

3.7.2-1

Work with other sections of Council on preparation of Integrated
Subcatchment Management Plans

  Complete

100%

3.7.2-2

Prepare capital program to implement the subcatchment
management plans

  Complete

100%

3.7.2-3

Design works in line with capital program for subcatchments

  Complete

100%

3.7.2-4

Complete identified construction works for subcatchments

  Complete

100%

3.7.4-2

Implement the Water Savings Action Plan and produce annual report  On track
on implementation

3.7.4-3

Implement the Sustainable Irrigation Strategy (SIS)

  Complete

100%

3.7.4-4

Implement identified works within Council buildings to achieve water
savings through the ECOSTAR and Council environment programs

  Complete

100%

3.8.1-1

Ensure that LEP and DCP are current, comprehensive and accord
with best practice to achieve local and State planning objectives for
Marrickville

  Complete

100%

3.8.1-3

Ensure that heritage conservation and planning controls are a key
consideration in decision-making

  Complete

100%

3.8.1-4

Respond to general planning enquiries from Council and the public

  Complete

100%

3.8.4-4

Undertake community facilities deferred maintenance on Council’s
public buildings in accordance with Asset Management Plan

  Complete

100%

3.8.4-5

Undertake Major Project funded upgrades on Council’s public
buildings in accordance with Asset Management Plan

  Complete

100%

3.9.2-09

Plan, develop and implement the replacement program for mobile bin   Complete
assets

100%

3.9.2-11

Conduct annual audits of residential recycling and audits of other
waste streams as required

  Complete

100%

3.9.3-6

Review the Resource Recovery Strategy to develop a Towards Zero
Waste Strategy that addresses all waste streams including Council,
construction and demolition and commercial and industrial waste

 On track

30%

3.10.1-03 Organise and support the annual Clean Up Australia Day event

  Complete

100%

4.1.1-3

Review Councillor expenses and facilities policy

  Complete

100%

4.1.1-4

Develop and administer Councillor training program

 On track

75%

4.2.1-2

Provide support to the General Manager as required

  Complete

100%

4.2.1-3

Coordinate maintenance of the Community Strategic Plan, Delivery
Program and other long-term plans under the Integrated Planning
framework

  Complete

100%

4.2.1-4

Coordinate preparation of the Operational Plan 2012/13

  Complete

100%

4.2.2-1

Prepare the Annual Report and associated communications

  Complete

100%

4.2.2-2

Integrate Council’s annual reporting documentation

  Complete

100%

4.2.2-3

Prepare State of the Environment Report for inclusion in Annual
Report

  Complete

100%

4.2.2-4

Communicate the sustainability outcomes of Council to the broader
community

  Complete

100%

70%
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% complete

4.2.3-2

Brief all staff on structure and content of new Integrated Planning and   Complete
Reporting framework

100%

4.2.4-2

Maintain risk register system to ensure professional indemnity

  Complete

100%

4.2.4-3

Manage Council’s insurance portfolio, including Public Liability, Motor   Complete
Vehicle, Professional Indemnity, Industrial Special Risk, and Personal
Accident

100%

4.2.4-7

Manage relationship with Council’s Insurers, Service Providers and
Metropool

  Complete

100%

4.2.4-8

Undertake review of crisis management systems and the Business
Continuity Plan

 On track

80%

4.3.1-1

Develop and promote an innovation vision for the organisation

 On track

80%

4.3.1-2

Establish systems and processes to manage and develop innovative
ideas

 On track

60%

4.3.1-3

Assist the organisation to identify priority areas for innovation

 On track

60%

4.3.2-1

Review the recognition and rewards system

  Complete

100%

4.3.2-2

Review performance management and competency systems

  Complete

100%

4.4.1-3

Review governance policies and procedures (Code of Conduct,
tendering, privacy, public access to information)

 On track

80%

4.4.2-05

Maintain and progressively update cabling networking and switching
infrastructure

  Complete

100%

4.4.2-09

Complete annual review of disaster recovery procedures and security  On track
policies in accordance with relevant legislation

88%

4.4.2-12

Implement mobility solutions

 On track

80%

4.4.3-2

Implement Electronic Invoicing

 On track

88%

4.4.3-3

Implement AutoCAD MAP 3D

  Complete

100%

4.4.3-4

Deploy wireless infrastructure in Administration Centre and Depot

 On track

88%

4.4.3-5

Integrate Finance and Asset Management systems

 On track

95%

4.4.3-6

Upgrade MERIT system

 Behind schedule 0%

4.4.3-7

Review printing, copying and scanning processes and equipment

 On track

4.4.3-9

Deploy VOIP technology across Council operations

 Behind schedule 50%

4.4.4-2

Implement electronic forms to reduce use of paper

 On track

4.4.4-4

Implement the Sustainable Purchasing and Peak Oil Action Plan in
partnership with Finance Services

 Behind schedule 50%

4.4.4-6

Develop and implement a Corporate Waste Plan

 On track

80%

4.4.5-2

Review Records Management Policy

  Complete

100%

4.4.5-3

Develop and implement a Councillor record keeping policy

  Complete

100%

4.4.5-4

Undertake a comprehensive review of all digital systems within
  Complete
Council for compliance with NSW Standard on Digital Recordkeeping

100%

4.4.5-5

Complete a Council-wide audit of TRIM containers

  Complete

100%

4.4.5-6

Develop and deliver training package to targeted users

  Complete

100%

80%

80%
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4.4.5-7

Implement new records protocols, including corporate file naming
conventions

  Complete

100%

4.4.6-1

Develop and implement internal communication strategy

 On track

85%

4.4.6-7

Implement plan for improvement of intranet

 On track

85%

4.4.7-2

Coordinate preparation of Council’s audited financial reports

  Complete

100%

4.5.1-01

Maintain and update Council’s Long-Term Financial Plan

  Complete

100%

4.5.1-02

Develop and maintain annual budget

  Complete

100%

4.5.1-10

Manage Council's loan portfolio

  Complete

100%

4.5.2-1

Ensure compliance with statutory rate limits and prepare Annual
Rating Return

  Complete

100%

4.5.2-2

Provide transparent information on Council fees and charges through   Complete
Annual Pricing Policy, Fees and Charges publication

100%

4.5.3-01

Review and maintain Asset Management Plans and policy to meet
Council’s statutory requirements

  Complete

100%

4.5.3-02

Prepare asset valuations and model asset replacement needs

  Complete

100%

4.5.3-03

Develop asset management systems and manage data collection and   Complete
reporting

100%

4.5.3-04

Develop forward programs for transport, stormwater and open space   Complete
infrastructure

100%

4.5.3-05

Implement a fleet and plant replacement program for optimum
maintenance and replacement of plant and vehicles

  Complete

100%

4.5.3-06

Implement GPS security tracking of Council vehicles

 Behind schedule 60%

4.5.3-07

Complete partial refurbishment of Petersham Administrative Centre

 Behind schedule 30%

4.5.3-08

Integrate Financial and Asset Management systems

  Complete

100%

4.5.3-09

Develop next stage Asset Management Plans for Council’s property
assets in consultation with the community

  Complete

100%

4.5.3-10

Undertake upkeep of Council's Investment Lands at Tempe in
accordance with Asset Management Plan

  Complete

100%

4.5.3-11

Complete Tempe Lands landfill gas mitigation

  Complete

100%

4.5.4-1

Develop S94 Plan for developer levies to contribute to maintenance or  On track
expansion of local facilities required as a result of development

4.6.1-03

Develop revised Communication Strategy, including communication
with CALD diverse citizens

 Behind schedule 65%

4.6.1-04

Coordinate implementation of the revised Communication Strategy

 Behind schedule 10%

4.6.1-05

Review Council’s suite of corporate communications

  Complete

4.6.1-10

Develop web content and style guidelines to ensure Council’s website  On track
remains an effective point of contact for citizens

4.6.2-1

Develop a Community Engagement Policy

 Behind schedule 75%

4.6.2-2

Develop a Social Media policy

 On track

4.6.2-3

Review the effectiveness of the Citizens’ Panel as a consultation tool

 Behind schedule 80%

4.6.2-4

Review and enhance online community engagement mechanisms

  Complete

60%

100%
85%

90%

100%
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4.6.2-6

Conduct Community Survey

 On track

85%

4.6.3-2

Implement major corporate branding initiatives

  Complete

100%

4.6.3-5

Manage Council's internal photographic library

  Complete

100%

4.7.2-1

Coordinate the implementation of Council's Customer Service
Strategy

  Complete

100%

4.7.2-3

Manage the Merit CRM major upgrade project and train all users on
the system

 Behind schedule 0%

4.7.3-2

Review and update Council’s publication guide

  Complete

100%

4.7.3-3

Maintain Council’s disclosure log

  Complete

100%

4.8.1-02

Develop and implement strategies to address issues associated with
an ageing workforce

  Complete

100%

4.8.1-04

Review Council’s performance management, competency and salary   Complete
system

100%

4.8.1-05

Build skills in succession planning to ensure continuity of service

  Complete

100%

4.8.1-07

Ensure skills development is available and our mandatory training
courses are aligned with Council’s critical skills, including Customer
Service, Community Engagement and Contractor Management

  Complete

100%

4.8.1-09

Conduct a skills audit of staff

 On track

75%

4.8.1-11

Implement a self-service online portal to allow staff and managers to
apply for and approve leave and training directly into the Human
Resources Information System

  Complete

100%

4.8.2-1

Continue to implement best practice in our Occupational Health and
Safety, Workers Compensation and Environmental practices

 On track

80%

4.8.2-3

Provide and promote employee health and wellbeing activities:
  Complete
- Train staff in Demystifying Mental Health and Respectful Workplaces
- Raise awareness of health issues through flu vaccinations, wellness
programs and skin cancer checks

100%

4.8.2-5

Manage employee relations including maintaining productive
relationships with unions:
- Develop Industrial Relations Strategy by September
- Train Managers in managing performance by June

  Complete

100%

4.8.2-5

Manage employee relations including maintaining productive
relationships with unions: Develop Industrial Relations Strategy by
September and Train Managers in managing performance by June

  Complete

100%

4.8.3-2

Assess Council policies and procedures against criteria for Equal
Opportunity for Women in the Workplace Act

 Behind schedule 75%

4.8.3-3

Implement Aboriginal Employment Strategy to attract and support
Aboriginal and Torres Strait Islander employees

 On track

75%
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APPENDIX 2: A STATISTICAL OVERVIEW OF THE
MARRICKVILLE LOCAL GOVERNMENT AREA
All figures and charts based on data supplied by Australian Bureau of Statistics

Ages
The median age of Marrickville residents is 36, slightly lower than the Sydney median of 37.
The major age groups within the local population in 2011 were those aged 25-34 years (21.5% of
the population), 35-44 years (19.2% of the population) and 45-54 years (13.4% of the population).

Population breakdown by age group
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Almost all age groups grew in number from 2006-2011, with the largest increases evident in the
0-4 age group (up by 17.4%) and those aged over 85 (up by 15.1%). The only group to get smaller
was the group aged 15-19 years, which fell by 6.7%.

Changes in age composition of population: 2006 to 2011
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Marital status and family structure
In Marrickville, of all households, 60.4% were family households, 29.3% were single person
households and 10.3% were group households
Of people aged 15 years and over, 35.5% of people were in a registered marriage and 15.8% were
in a de facto marriage.
Of the families in Marrickville, 39.1% were couple families with children, 41.9% were couple
families without children and 15.8% were one parent families. In the 2006 Census, there were
17,126 families in Marrickville: 38.5% were couple families with children, 41.7% were couple
families without children, 16.7% were one parent families and 3.1% were other families.
16.2% of single parents were male and 83.8% were female.

Same-sex couples
In the larger capital cities, inner city areas had notably higher proportions of same-sex couples
than other parts of the city. In Sydney, same-sex couples accounted for a higher proportion of all
couples in the local government areas of Sydney (11.3%), Marrickville (7.4%), Leichhardt (3.5%)
and Woollahra (2.7%). In Melbourne, the local government areas with the highest proportions were
Yarra (4.4%), Port Phillip (3.9%), Melbourne (3.8%), Maribyrnong (2.8%) and Stonnington (2.7%).
In each State but not in the Northern Territory, same-sex couples accounted for a greater
proportion of couples in the capital cities than of couples living outside the capital cities. For
example, same-sex couples accounted for 0.6% of all couples in Perth compared with 0.3% of all
couples in the balance of Western Australia. In Australia as a whole, same-sex couples accounted
for 0.9% of all couples in the capital cities, compared with 0.5% of all couples in the balance of the
States and Territories. Among the capital cities, the proportion of same-sex couples was highest
for Sydney and Canberra (both 1.1%) and lowest for Perth and Adelaide (both 0.6%).
The Census does not collect information on people's sexual orientation. Therefore information from
the Census does not provide a complete picture of families consisting of lesbians or gay men and
their children. Lesbians or gay men who are lone parents are not identified in Census data although
they would be included in the total counts of lone parents. Other aspects of parenting such as
parents who are not usually resident in the same household as the child are not captured in the
Census.

Incomes
17.9% of households had a weekly household income of less than $600 and 17.9% of households
had a weekly income of more than $3,000.
The median personal income was $772, which was 24.7% above the Sydney median of $619.
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Weekly personal income levels
Personal income not stated
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The median weekly household income was $1,605, higher than the Sydney median of $1,447. Of all
family households, the median weekly income of $1,964 was also higher than the Sydney median
of $1,683. The chart below shows the proportion of family and non-family households falling into
specific income ranges. Non-family households include individuals living alone as well as shared
households, so as expected, these households are represented more at the lower income ranges
and less at higher income ranges than for families.
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People with a disability
In 2011, 3,282 residents reported a need for assistance with a core activity, or 4.3% of the local
population. This was in line with the Sydney average of 4.4%, and represented 3.8% of male
Marrickville residents and 4.8% of female residents.
Key differences in the proportion of people needing assistance relate to older residents; in
Marrickville 58.4% of people over 85 and 33.1% of those aged 75-84 required assistance,
compared to 48.4% and 22.4% of the same groups within the broader Sydney area.
Of all residents reporting a need for assistance, 62% were aged over 65.

Cultural and Linguistic Diversity
Birthplaces
58% of Marrickville residents were born within Australia, with 34% born elsewhere (others did not
specify). This was in line with the overall result for Sydney, at 60% and 35% respectively.
Of those born overseas, the major birthplaces were the United Kingdom (4.6% of the Marrickville
population), Vietnam (2.9%), Greece (3%), New Zealand (2.5%), China (1.5%), the Philippines
(1.1%) and Lebanon (1%).
In the 2010 calendar year there were 698 people arriving from overseas, and in the period 1
January to 9 August 2011, a further 431 persons born overseas arrived in Marrickville.
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Languages spoken at home
In Marrickville 62.3% of people only spoke English at home. Other languages spoken at home
included Greek 5.5%, Vietnamese 3.7%, Arabic 2.3%, Portuguese 2.0% and Cantonese 1.7%.

English language proficiency
A total of 4,728 Marrickville residents reported that they spoke English ‘Not well or not at all’. This
represented approximately 18.1% of overseas-born residents, and approximately 6.2% of the total
local population.

Proficiency in spoken English by year of arrival in Australia
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Of those who did not speak English well, the vast majority (75.8%) had arrived in Australia prior to
1996; around 23% of those who arrived in Australia before 1996 reported that they did not speak
English well. This trend appears to be lessening over time, as the proportion of overseas-born
residents who arrived in Australia from 2001 onwards and could not speak English well has been
consistently below 10%.

Recent arrivals
Overseas-born Marrickville residents by year of arrival in Australia
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Marrickville residents: Country of birth by year of
arrival in Australia 2007-2011
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Aboriginal and Torres Strait Islander residents
Aboriginal and Torres Strait Islander people made up 1.4% of the population, with 1,099 residents
identifying as Aboriginal and/or Torres Strait Islander. This figure has remained largely stable over
time, at 1.5% in 2006 and 1.3% in 2001.
The median age of Aboriginal and Torres Strait Islander residents was 28, significantly lower than
the overall Marrickville median of 36. The ages of the local Aboriginal population were fairly evenly
distributed.

Aboriginal and Torres Strait Islander population by age
group
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Aboriginal and Torres Strait Islander population by age group
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Both median personal and median household income levels were lower for Indigenous residents
than for the overall Marrickville population (by 28.9% and 22.2% respectively), while the median
rent paid by households with one or more Indigenous person was also 25% lower than for nonIndigenous residents. However, mortgage repayments were higher than for non-indigenous
households, by 21.6%.
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Selected medians and averages: Indigenous and nonIndigenous residents
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Religious affiliation
Approximately 32.4% of residents identified themselves as having no religion, while a total of
46.1% identified themselves as affiliated with a Christian religion.
Of those identifying a religious affiliation, the largest individual group was Catholic (23.3%),
followed by Anglicanism (8.2%), Eastern Orthodox (7.4%) and Buddhism (5.1%).
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Dwelling types and tenures
Number and type of dwellings
In Marrickville, there was a net increase of 1,288 dwellings, from 30,810 in 2006 to 32,098 in 2011.
The number of separate occupied houses decreased from 11,031 to 10,512, while semis and
townhouses increased from 7,891 to 8,782, and flats/units increased from 11,381 to 12,291.
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In 2011, Marrickville had 32,364 private dwellings, of which 29,976 were occupied. These included
10,045 separate houses (33.5% of total), 8,251 semi-detached, terrace, or townhouse homes
(27.5% of total), and 11,223 flats, units or apartments (37.4% of total). There were 386 ‘other’
dwellings, including improvised homes and tents, and dwellings attached to a shop or office (1.3%
of total).
In the 2006 Census there were 30,810 occupied private dwellings counted in Marrickville: 35.8%
were separate houses, 25.6% were semi-detached, row or terrace houses, townhouses etc, 36.9%
were flats, units or apartments and 1.5% were other dwellings.

Dwelling Structure in Marrickville LGA
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0%

34%
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Separate house
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Of occupied private dwellings in 2011, 13.4% had 1 bedroom, 41.7% had 2 bedrooms and 29.5%
had 3 bedrooms. The average number of bedrooms per occupied private dwelling was 2.4. The
average household size was 2.3 people.
The average number of occupants per dwelling ranged from 1.82 per flat/unit/apartment to 2.78
per separate house. The majority of Marrickville residents (40.3%) lived in separate houses,
followed by 29.6% in flats/units/apartments and 28.5% in semis/terraces/ townhouses.
Of Marrickville’s occupied flats/units in 2011, 10,277 or 84% were low-rise (one to three storeys)
and 1,868 (15% of units) were in buildings with four or more storeys.

Tenure type
Overall, 23.4% of Marrickville’s occupied dwellings were fully owned, which was 7% less than the
Sydney total. Another 30.8% were being purchased, 4% less than Sydney.
Most of the remaining dwellings were rented (43%) which was 11.4% higher than Sydney. Of
rented homes, 4% were public or community housing, a total of 1,189 occupied homes.
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By comparison, in Marrickville in 2006, 22.8% of occupied private dwellings were fully owned,
25.9% were being purchased and 40.2% were rented.

Tenure type - occupied private dwellings
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Detached houses

Of the 10,509 houses in the area, 4,017 were fully owned, 3,469 were being purchased, and 2,335
were rented. 120 were rented from the state housing authority, and a further 95 rented from a
housing co-operative/community/church group.
Semi-detached, terraces and townhouses

Of the 8,781 semis/terraces/townhouses in the area, 1,939 were fully owned, 3,112 were being
purchased, and 3,081 were rented. 168 were rented from the state housing authority, and a further
57 rented from a housing co-operative/community/church group.
Flats, units and apartments

Of the 12,289 units in the area, 1,058 were fully owned, 2,639 were being purchased, and 7,281
were rented. 579 were rented from the state housing authority, and a further 173 rented from a
housing co-operative/community/church group.

139

www.marrickville.nsw.gov.au

PEDESTRIAN, CYCLIST & TRAFFIC CALMING ADVISORY COMMITTEE
TUESDAY, 24 JULY 2012, AT 1.30PM
AGENDA
1. Apologies
2. Disclosures of Interest
3. Matters arising from Council’s resolution on the Pedestrian, Cyclist & Traffic Calming Advisory
Committee minutes of 26 June 2012
4. Agenda Items
SECTION “A” - TOWN PLANNING MATTERS
Item No.

Particulars

A1.

32-72 Alice Street, Newtown (North Ward)
Proposed mixed use development

Page No
3

SECTION “B” - TRAFFIC MATTERS
Item No.

Particulars

B1.

Station Street West & Bay Street, Tempe (South Ward)
Proposal for changes to traffic conditions

10

B2.

Kendrick Park, Tempe (South Ward)
‘Watch for Cyclists’ signs along shared cycleway

19

B3.

Hercules Street, Dulwich Hill (West Ward)
Extension of existing ‘School Zone’ by RMS

22

Page No

SECTION “C” - PARKING MATTERS
Item No.

Particulars

Page No

C1.

Mobility Parking applications

C1.1
C1.2
C1.3
C1.4

102 Neville Street, Marrickville (Central Ward)
63 Frederick Street, St Peters (South Ward)
141 Warren Road, Marrickville (South Ward)
34 Roseby Street, Marrickville (South Ward)

25
31
36
41

C2.

Cardigan Street, Stanmore (North Ward)
Petition for a Resident Parking Scheme – Parking & Resident survey
results

46

C3.

396 Marrickville Road, Marrickville (Central Ward)
Request for a drop off and pick up zone for a proposed child care centre

54

C4.

1 Denison Street, Camperdown (North Ward)
Request for a drop off and pick up zone for a proposed child care centre

58

C5.

Ross Street & Derby Street, Camperdown (North Ward)
Proposed ‘No Parking’ signs to improve vehicular access for waste
collection vehicles

62

C6.

Victoria Road, Marrickville (South Ward)
Proposed statutory ‘No Stopping’ restrictions at Rich Street

65

C7.

Ferndale Lane, Newtown (North Ward)
Request for ‘No Parking’ restrictions to improve access to off-street
parking facilities

69

C8.

Un-named Laneway, Newtown (South Ward)
Proposed statutory ‘No Stopping’ restrictions at Lord Street

76

5. Late Items
6. General Business
Item No.

Particulars

G1.

Old Canterbury Road, Dulwich Hill (West Ward)
Road safety concerns

7. Close of Meeting

Page No
80

Pedestrian, Cyclist and Traffic Calming Advisory Committee
24 July 2012

SECTION "A" – TOWN PLANNING MATTERS
Item No:

A1

Subject:

32-72 ALICE STREET, NEWTOWN (NORTH WARD)
PROPOSED MIXED USE DEVELOPMENT

File Ref:

DA201200225

Author:

Ramy Selim – Engineer, Traffic Services

SYNOPSIS
A Development Application has been received to demolish the existing improvements, carry out
preparatory site works and erect a mixed used development at 32-72 Alice Street, Newtown,
containing 6 retail tenancies, 206 residential apartments and 158 car parking spaces, associated
landscaping, drainage and related works.
It is recommended that the comments of the Pedestrian, Cyclist and Traffic Calming Advisory
Committee be received and noted.

OFFICER’S RECOMMENDATION
THAT the following comments of the Pedestrian, Cyclist and Traffic Calming Advisory
Committee be received and noted:
•

The applicant’s traffic consultant is to undertake an intersection analysis of the intersection
of Alice Street and Pearl Street, to assess the impacts of the projected traffic generated by the
proposed development on this intersection. The results of this analysis are to be presented to
Council’s Traffic Committee for consideration prior to the approval of the development
application.

•

Residents of the proposed development will not be eligible to participate in any existing or
future Permit Parking Schemes in adjoining streets.

BACKGROUND
A Development Application has been received to demolish the existing improvements, carry
out preparatory site works and erect a mixed used development at 32-72 Alice Street,
Newtown, containing 6 retail tenancies, 206 residential apartments and 158 car parking spaces,
associated landscaping, drainage and related works.
The application is required to be referred to the Pedestrian, Cyclist and Traffic Calming
Advisory Committee for consideration under State Environmental Planning Policy
(Infrastructure) 2007.
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DISCUSSION
Existing Conditions
The subject development site has an area of 8,297m2 and is located on the southern side of
Alice Street, between Pearl Street and Walenore Avenue, Newtown. The site was formally
occupied by an industrial complex. The site has a rectangular shape and is bounded by Alice
Street from the north, Alice Lane from the south, Pearl Street from the west and Walenore
Avenue from the east. The site is surrounded by residential dwellings and on-street parking is
permitted on all streets surrounding the development site (Refer to the attached locality map).
Alice Street is a Regional Road that runs east-west between Edgeware Road and King Street. It
carries an AADT of 10,000 vehicles per day and intersects with a number of local streets
including Pearl Street and Walenore Avenue. The intersections of Alice Street with Edgeware
Road and King Street are controlled by traffic signals.
Proposed development
The proposed development application includes the following changes:
•

Demolish the existing building and excavate the site to construct a new building over
basement carparking.

•

The new building will include the following:
o 6 retail tenancies having an area of 1,478m2
o 206 residential apartments, including 19 studios, 81 x 1-bedroom, 87 x 2-bedrooms
and 19 x 3-bedrooms
o Basement carparking for 158 parking spaces

Public Transport:
The subject site has good access to public transport services. The site is located between
Newtown and St Peters Railway Stations and bus routes operate along King Street and Alice
Street.
Parking Provision:
Council's DCP 2011 requires the provision of off-street car parking as follows:
• Residential
- 1 parking space per 5 studio/one-bedroom apartments;
- 1 parking space per 2 two-bedroom/three-bedroom apartments;
- 1 visitor parking pace per 10 residential apartments.
- Each adaptable apartment is to have mobility parking space.
- 1 mobility parking space per 4 adaptable apartments for visitors.
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• Retail (over 1,000m2)
- 15 spaces + 1 space/35m2 over 1,000m2 GFA for staff and customers.
Therefore, the proposed development should provide a total of 158 car parking spaces as
follows:
-

98 spaces for residents parking including 42 mobility parking spaces,
27 spaces for visitors including 11 mobility parking spaces,
33 spaces for retail including 4 mobility parking spaces.

The proposal provides the above on-site parking in the basement car park, in accordance with
Council’s minimum parking requirements. Therefore, it is considered that the proposed offstreet car parking is considered to be adequate, given that the site is well serviced by public
transport services.
There is a high demand for parking in the area and that on-street parking conditions will be
reviewed by Council as part of an area wide parking study which is currently underway. It
should be noted that residents of the proposed development will not be eligible to participate in
any existing or future Permit Parking Schemes in adjoining streets.
Access, Servicing and Internal traffic circulation:
Proposed vehicular access to the off-street parking spaces will be from Pearl Street, where the
existing access driveway is located, while the loading dock access will be from Walenore
Avenue.
The internal parking layout and circulation provides for two-way movements and is considered
to be adequate and allows for vehicles to enter and exit the site in a forward direction.
Traffic Generation & Intersection Analysis:
The applicant's traffic consultant stated that the total estimated traffic generation from the
proposed development would be 57 vehicle trips per hour (morning peak) and 71 vehicle trips
per hour (afternoon peak). The traffic consultant also stated that these traffic generation rates
are relatively similar to those of the use of the existing site and that the additional vehicle
movements will not present any unsatisfactory traffic capacity on the current traffic flows or
intersections performance nearby the site.
No detailed assessment of the impact of the development on the intersection of Pearl Street and
Alice Street has been undertaken. The applicant’s traffic consultant is to undertake an
intersection analysis of this intersection, to assess the impacts of the projected traffic generated
by the proposed development on this intersection. The results of this analysis are to be
presented to Council for consideration prior to the approval of the development application.
PUBLIC CONSULTATION
Consultation/notification regarding the proposed development application and any associated
changes to traffic or parking arrangements would normally be undertaken by Council's
Development and Planning Services as part of the DA process.
5
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CONCLUSION
The comments of the Pedestrian, Cyclist and Traffic Calming Advisory Committee will be
referred to the Planning Section for consideration in determining the development application.

OFFICER’S RECOMMENDATION
THAT the following comments of the Pedestrian, Cyclist and Traffic Calming Advisory
Committee be received and noted:
•

The applicant’s traffic consultant is to undertake an intersection analysis of the intersection
of Alice Street and Pearl Street, to assess the impacts of the projected traffic generated by
the proposed development on this intersection. The results of this analysis are to be
presented to Council’s Traffic Committee for consideration prior to the approval of the
development application.

•

Residents of the proposed development will not be eligible to participate in any existing or
future Permit Parking Schemes in adjoining streets.
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SECTION "B" - TRAFFIC MATTERS
Item No:

B1

Subject:

STATION STREET WEST AND BAY STREET, TEMPE (SOUTHWARD)
PROPOSAL FOR CHANGES TO TRAFFIC CONDITIONS

File Ref:

S4570-04

Author:

George Tsaprounis – Coordinator, Traffic Engineering Services

SYNOPSIS
For Council to consider a proposal for changes to the flow of traffic in Station Street West and Bay
Street, Tempe in order to improve the access into the area bounded by Station Street West, Griffiths
Street, Kendrick Park & Princes Highway and to reduce through traffic along Station Street West.

OFFICER’S RECOMMENDATION
THAT;
1. A two-way system between Griffith Street & Quarry Street be implemented including
associated road work, linemarking & signage (as per diagram 3); and
2. A revised Traffic Management Plan be submitted to RMS for approval.

BACKGROUND
The St Peters/Tempe LATM study was considered by the Pedestrian, Cyclist & Traffic Calming
Advisory Committee (formerly the Local Traffic Planning and Advisory Committee) and approved
by Council at its meeting of 19 April 2011. Council approved a number of traffic calming devices in
the St Peters and Tempe areas at its meeting held on 10 May 2011.
Design plans including an option for two-way and one-way arrangements in Station Street West
were considered by the Pedestrian, Cyclist & Traffic Calming Advisory Committee on 20
September 2011 and some residents raised their objection to the proposal due to the loss of on-street
parking. This matter was originally presented to the Traffic Committee as a proposal for two-way
traffic between Griffiths and Quarry Streets, one-way eastbound between Quarry and Cook Streets
and one-way westbound between Cook Street and Princes Highway.
Council resolved at its meeting held on 11 October 2011 that “Council undertakes further
community consultation including attaching a plan to the consultation letter which indicated
possible loss of parking spaces”.
A further 2 options for Station Street West were developed and presented to the Pedestrian, Cyclist
& Traffic Calming Advisory Committee in December 2011. The third option presented as part of
the consultation was for ‘No Change’.
The options considered were;
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•

Option A – Two-way traffic, between Griffiths Street and Princes Highway, with a left-out only
from Station Street West into Princes Highway

•

Option B – Two-way traffic, between Griffiths Street and Princes Highway, with left-in and
left-out turning movements permitted at its intersection with the Princes Highway

•

Option C – No Change

Following the results of the public consultation and discussion at the Pedestrian, Cyclist & Traffic
Calming Advisory Committee it was recommended that;
“Changes to the current traffic and parking conditions in Station Street West, Tempe not be
approved at this time (ie adopt Option C), as there was no majority support from residents for either
of the design options to make the street two-way (ie Options A or B).”
This recommendation was adopted by Council at it’s meeting on 7 February 2012.
DISCUSSION
Council Officers have continued to receive concerns in relation to the lack of access into Station
Street West and adjacent Streets. A petition to this affect was received following Council’s
resolution of the 7 February 2012. The specific area being considered is the area bounded by
Station Street West, Griffith Street, Kendrick Park & Princes Highway (refer to diagram1).
A further option has been developed following consideration of the petition.
The proposed measures for Station Street between Princes Highway and Griffiths Street are shown
graphically in Diagram 2 and are detailed as follows:
• Station Street to be two-way between Griffiths Street and Quarry Street;
• Station Street to be one-way eastbound between Quarry Street and Princes Highway;
• Station Street on-street parking to remain on the north side, between Griffiths Street and
Princes Highway with exception of passing zones located outside properties no. 79 to 81 and
93 to 95;
• Station Street/Griffiths Street kerb blister and linemarking removal; and linemarking
replacement;
• Station Street – Removal of the kerb blisters between Cook Street and Princes Highway; and
new kerb blister at Princes Highway;
• Bay Street to be one-way westbound between Princes Highway and Cook Street;
• Bay Street/Princes Highway and Bay Street/Cook Street ‘No Stopping’ signage installed at
ten metres from each intersection; and
• Bay Street to remain two-way between Cook Street and Quarry Street
Council Officers have undertaken traffic surveys within the subject area and this data is presented
below.
Station Street West is a local residential street with a carriageway of approximately 6.4 metres in
width and has 'One-Way' traffic movement restriction in a north-western direction from Princes
Highway to Griffiths Street. The footpath on either side of the carriageway ranges between 1.7
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metres and 1.8 metres in width; however the unobstructed width is further reduced due to power
poles and street trees.
At present, unrestricted parking is permitted on the northern side of the street, with the exception of
'No Parking 5am-10am Fridays' restrictions which are installed at intersecting streets, to assist with
the manoeuvring of waste collection trucks on garbage collection day. 'No Parking' restrictions were
installed in June 2008 along the southern side of the street, as the carriageway is too narrow to
permit parking on both sides of the roadway, given the current volume of through traffic.
Station Street has a daily traffic volume of 1027 vehicles per day and speed of 38 km/hr (85th
percentile speed. That is speed of which 85 percent of vehicles travel to or under)
Quarry Street is a local residential street with a carriageway of 6.5 metres and footpath widths of
between 1.8 metres to 2 metres. It has a two way traffic flow and allows for unrestricted parking on
both sides of the roadway. Quarry Street rises to a crest towards Station Street which obstructs
clear vision along Quarry Street. Quarry Street has a daily traffic volume of 118 vpd and a speed of
26 km/hour (85th percentile speed which is the speed that 85% of vehicles travel to or under).
Cook Street is a local residential street with a carriageway of 6.4 metres and footpath widths of 1.8
metres. It has a two way traffic flow and allows for unrestricted parking on both sides of the
roadway. Cook Street has a daily traffic volume of 218 vpd and a speed of 35 km/hour (85
percentile speed)
Bay Street has a carriageway which varies between 7.3 metres (between Cook Street and Quarry
Street) to 6.4 metres (between Princes Highway and Cook Street). Bay Street has a daily traffic
volume of 105 vpd and speed of 31 km/hr. (Note: 2005 data whilst data for Station Street West,
Cook Street & Quarry Street is 2012 data)
Although the volume of vehicles for Station Street West is higher than the surrounding streets, it is
within the environmental capacity parameters for a local road using the RMS guidelines. (ie under
2000 vpd) It is also well under the traffic volume of 6401 vpd (1996 data) when Station Street
used to be the alternate route to Unwins Bridge Road when Gannon Street only allowed for
eastbound traffic.
Public Consultation
Council Officers have advertised the proposal in the local paper, providing 28 days for comment. A
letter of the proposal was also distributed to residents in the first week of June advising of the
proposal and providing residents 28 days for comment to Council. Finally, a TMP on the proposal
was prepared for RMS consideration & approval.
The letter advising of the proposal was distributed to the residents of the area bounded by Station
Street West, Griffiths Street, View Street, Bay Street & the Princes Highway.
It was distributed to 194 residents/occupiers & property owners in the precinct. Council received
26 submissions in relation to the proposal. It should also be noted that Council had received an
initial petition supporting the proposed changes on a trial basis and this was signed by 151
residents.
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Council Officers attended a site meeting with the head petitioners supporting the proposal & other
residents to discuss the proposal on 2nd July 2012. Concerns were raised at this meeting that Quarry
Street would become a ‘rat run’ if Bay Street had it’s current one way eastbound system between
Cook Street & Princes Highway reversed to westbound. Also concerns were raised as to the width
of Quarry Street to handle the additional traffic given that sight lines from the Bay Street end of
Quarry Street to the Station Street West end of Quarry Street were restricted by a peak in the Quarry
Street geometry. Although the issues of a left turn ban for Bay Street in peak periods and having an
access across the Princes Highway from the Holbeach Avenue into Bay Street were raised at this
meeting. It was felt that these were not feasible alternatives due to the off-set nature of the
intersection of Bay Street & Holbeach Avenue making access across the intersection technically
difficult. Also that a ‘No Left Turn’ (peak) would restrict access to proportion in Station Street
West between Cook Street & the Princes Highway.
In summary, the main issues raised within the submissions objecting to the proposal were the
increase in traffic in Bay Street & Quarry Street; loss of parking along Station Street; and access to
Station Street West via the Princes Hwy. Submissions in objection to the proposal indicated that
Quarry & Bay Street was ill equipped to cater for an increase in traffic due to road geometry &
footpaths widths (or lack of footpaths along Bay Street). An objection was also raised as to the
detrimental affect to the existing business in Station whose location is towards the Princes Highway
end of Station Street and relies on access from the Princes Highway to remain viable.
There were a number of alternatives raised suggesting potential road closures along Station Street &
Bay Street and possible restriction to left turn movements. The width of the roads in this precinct it
makes road closure options difficult to implement as it would make it difficult to perform u-turn
manoeuvres.
Analysis of feedback & proposal
As a result of the public consultation process, a number of important issues have been highlighted.
A key concern for most residents of this precinct is access from Unwins Bridge Road given that
direct access to Station Street West is no longer possible since the closure of the median island
along the Princes Hwy. Concerns such as loss in parking, transfer in traffic to adjoining streets and
‘rat runners’ for residents in Station Street West are also a high priority from the submissions
received.
There are 118 left turn movements from the Princes Hwy into Station Street between 8:00 am –
9:00am (peak hour) at present. Should the proposal be implemented some of this traffic would use
Quarry Street as an alternate to Station Street West. The road Geometry of Quarry Street (ie the
peak which restricts sight lines) and the fact there is parking on both side of Quarry Street at present
does not make Quarry Street attractive as an alternate through route to Station Street West. The
alternate to Quarry Street would be to extend the two-way system to Cook Street, but this has the
disadvantage of additional loss in parking along Station Street as well as the sight distance issues
along Station Street due to the length of this two-way section. This proposal was examined
previously.
In essence the trade off between reducing ‘rat running’ through traffic in Station Street West versus
the additional problems that arise from implementing the proposal does not provide sufficient
benefits. This statement needs to be considered in the light of the reduction of traffic already
achieved via the opening of Gannon Street, the current volumes being within environmental
capacity for local streets and that the speed of traffic (for the vast majority of motorists) is below
13
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40km/hr. In saying this it does not mean that the component of the proposal which allows for twoway traffic between Griffith Street and Quarry Street could not be implemented on its own to at
least to address the access concern for residents.
Therefore, the preferred alternative proposal would be as follow (refer to diagram 3);
• Station Street to be two-way between Griffiths Street & Quarry Street;
• Station Street to be one-way westbound between Quarry Street & the Princes Hwy (ie as
existing);
• No changes to the existing signage for Station Street at Cook Street & Quarry Street at Bay
Street;
• Removal of the kerb blister outside no.45 Station Street;
• Provision of a passing/manoeuvring area of 10 metres opposite Quarry Street (between house
no’s. 79 & 81);
• No changes to the ‘No Parking’ restrictions on the southern side of Station Street;
• No change to the period ‘No Parking’ restrictions on Station Street West (north side)
immediate east of Quarry Street;
• Station Street/Griffith Street kerb blister and line marking removal; and line marking
replacement; and
• Relocate the proposed ‘No Parking’ zone (proposed passing bay) from between house no. 93
to no 95 Station Street West. This change is as a result of consultation with Council Waste
Service section & is required for access into Nicholson Street. It should be noted that this
area is already sign posted as period ‘No Parking’ for garbage truck movements.
Disadvantages of the preferred alternative proposal
• The preferred alternative proposal will result in less parking being affected although there will
be still as loss adjacent to properties no’s. 95-97 and no’s. 79 – 81. This will result in up to
4 car parking spaces being lost. This will be offset by the addition of one parking space
with the removal of the kerb blister outside no 45 Station Street West. It should be noted
that the implementation of ‘No Stopping’ at the intersections is undertaken in accordance
with Australia Road Rules and there is no loss of legal parking spaces as a result of these
restrictions;
• It doesn’t address the issue of through traffic (ie rat runners) and the issues associated within
it such as a decrease in amenity & safety. (this issue was discussed in detail previously
within the report)
• There will be a slight increase in traffic in along Quarry Street as residents of the precinct can
now use Station Street West, & Quarry Street as an alternate access.
• Vehicles in Station Street between Griffith & Quarry Street can be parked in such a way that
they face each other which may be confusing for motorist & residents.
• Potential conflict at the intersection of Station Street & Griffith Street which didn’t exist with
the one-way system.
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Advantages of the preferred alternative proposal
• New alternate access provided for residents of precinct;
• Impact on traffic volume increases for Quarry Street & Cook Street is less than any other
previous proposal.
• Reduction of travel times and safety in accessing the precinct soundbound along the Princes
Hwy or Unwins Bridge Road.
• Maintain access for business direct from the Princes Hwy.
• Friction caused by parking vehicles on a narrow road would possibly result in slower speeds
between Quarry Street & Griffith Street.
CONCLUSION
The preferred alternative proposal minimises the loss in parking whilst providing eastbound access
into the precinct. The alternative access will provide a great benefit in relation to saving of travel
times for residents. It is acknowledge that the issue of ‘rat running’ traffic could not be addressed
through this proposal as the trade off of reversing the flow towards the Princes Hwy could not be
justified in relation to the issued created as a result of its implementation.
FINANCIAL IMPLICATIONS
The preferred alternative proposal may be funded under the IKEA budget. It is estimated that the
cost of the work will be approximately $7,000.
OFFICER’S RECOMMENDATION
That;
1. A two-way system between Griffith Street & Quarry Street be implemented including
associated road work, linemarking & signage (as per diagram 3); and
2. A revised Traffic Management Plan be submitted to RMS for approval.
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Diagram 1 - Existing signage around study area
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Diagram 2 – Proposed signage around study area
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Diagram 3 – Preferred final signage and line marking plan around study area
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Item No:

B2

Subject:

KENDRICK PARK, TEMPE (SOUTH WARD)
‘WATCH FOR CYCLISTS’ SIGNS ALONG SHARED CYCLEWAY

File Ref:

10322-04

Author:

Emilio Andari – Student Civil Engineer

SYNOPSIS
Revised plans for the provision of ‘Watch for Cyclists’ signs along the cycleway within Kendrick
Park, Tempe to increase safety have been finalised. The plans are to be received and noted.

OFFICER’S RECOMMENDATION
THAT the report be received and noted.
BACKGROUND
A shared cycleway was installed along the northern side of Kendrick Park, Tempe in 2011 as part of
the Cooks River regional shared cycleway and is utilised by cyclists, as well as few local residents
to gain vehicular access to their properties.
DISCUSSION
Revised plans for the provision of ‘Watch for Cyclists’ signs along the cycleway within Kendrick
Park, Tempe have been finalised (Refer to the attached plan No. 4644). The signs will increase the
awareness of local residents and service vehicles of the presence of cyclists.
CONCLUSION
The plans are to be received and noted.
FINANCIAL IMPLICATIONS
The costs of the supply and installation of the ‘Watch for Cyclists’ signage is to met from Council’s
existing signs and line markings budget.

OFFICER’S RECOMMENDATION
THAT the report be received and noted.

19

Pedestrian, Cyclist & Traffic Calming Advisory Committee
24 July 2012

20

Pedestrian, Cyclist & Traffic Calming Advisory Committee
24 July 2012

21

Pedestrian, Cyclist & Traffic Calming Advisory Committee
24 July 2012

Item No:

B3

Subject:

HERCULES STREET, DULWICH HILL (WEST WARD)
EXTENSION OF EXISTING ‘SCHOOL ZONE’ BY RMS

File Ref:

S2360-02

Author:

Ramy Selim – Engineer, Traffic Services

SYNOPSIS
The Roads and Maritime Services (RMS) notified Council and Marrickville Police of the proposed
extension to the existing ‘School Zone’ on Hercules Street, Dulwich Hill outside Dulwich Hill
Public School to improve safety. It is recommended that this report be received and noted.

OFFICER’S RECOMMENDATION
THAT the report be received and noted.

BACKGROUND
The Roads and Maritime Services (RMS) notified Council and Marrickville Police of the proposed
extension to the existing ‘School Zone’ on Hercules Street, Dulwich Hill outside Dulwich Hill
Public School, by 30 metres south west to create a safer environment for students entering the
school and improve approach visibility for oncoming motorists. The RMS advised that the ‘School
Zone’ sigs are scheduled to be installed from Monday 23 July 2012.
DISCUSSION
Dulwich Hill Public School is located on the southern side of Hercules Street, between Kintore
Street and the railway line, with a ‘School Zone’ in place along the frontage of the school on
Hercules Street. The legal speed limit on Hercules Street is 50km/h outside of the school zone
morning and afternoon times where the speed limit is 40 km/h.
The ‘School Zone’ will be extended by 30 metres south west over the railway bridge (Refer to the
attached locality map and photographs).
CONCLUSION
It is recommended that this report be received and noted.
FINANCIAL IMPLICATIONS
There are no financial implications for Council as the signs will be installed by the RMS.
OFFICER’S RECOMMENDATION
THAT the report be received and noted.
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Photographs – Hercules Street, Dulwich Hill

‘School Zone’ on Hercules Street to be extended by 30 metres (over the railway bridge)
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SECTION "C" - PARKING MATTERS
Item No:

C1.1

Subject:

NEVILLE STREET, MARRICKVILLE (CENTRAL WARD)
REQUEST FOR MOBILITY PARKING SPACE OUTSIDE PROPERTY
No. 102

File Ref:

S3470-03

Author:

Emilio Andari – Student Civil Engineer

SYNOPSIS
A request has been received from a resident of Neville Street, Marrickville for the provision of a
dedicated mobility parking space outside their residence. It is recommended that a 'Mobility
Parking' space not be approved as the applicant's property has two off-street parking spaces and
the applicant’s condition does not necessitate the use of a wheel chair for mobility.

OFFICER’S RECOMMENDATION
THAT a dedicated 'Mobility Parking' space NOT be approved outside 102 Neville Street,
Marrickville, as the applicant’s property has two off-street parking spaces and the applicant’s
condition does not necessitate the use of a wheel chair for mobility.

BACKGROUND
A resident of 102 Neville Street, Marrickville has submitted an application for the provision of
a 'Mobility Parking' space outside their residence. The applicant’s condition does not
necessitate the use of a wheel chair for mobility. The applicant advised that it is sometimes
difficult to get a parking space near his property. No further information was provided by the
applicant.
DISCUSSION
The applicant’s property is located on the western side of Neville Street, approximately 80
metres south of Addison Road. The property has two (2) off-street car parking spaces accessed
from the rear lane (i.e. two single enclosed garages having an opening of 2.4 metres each).
At present, unrestricted parking is permitted on both sides of Neville Street and there is one
existing mobility parking space in Neville Street located approximately 60 metres from the
applicant’s property (Refer to the attached locality map and photographs).
It has been observed during a site inspection undertaken in the early afternoon period that onstreet parking spaces on Neville Street were moderately utilised.
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TECHNICAL STANDARDS
Australian Standard AS2890.5-1993 “On-Street Parking” states the following in regards to the
provision of parking for people with a disability:
“Parallel parking spaces shall not be marked as disabled spaces, nor included in the count of
spaces available for people with disabilities unless –
i. A 3.2m wide space can be provided, e.g. by indenting the space into the footpath area;
and
ii. Kerb ramps as shown in Figure 4.2(a) are also provided”.

It should be noted that due to the limited width of streets around the Marrickville LGA, it is
often difficult to comply with these requirements for the parking space dimensions. This may
also result in the loss of some adjacent on-street parking spaces. Outside residences, Council
only signposts on-street mobility parking spaces and does not line mark these spaces. Should
the applicant require the provision of kerb ramps, this can be provided at their cost.
Mobility parking spaces are primarily intended for on-street and off-street parking at
destinations, such as in commercial/retail areas and public car parks near hospitals, schools and
26
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public transport facilities where multiple usage can be expected. They were generally not
intended for points of origin such as reserving on-street parking.
A mobility parking space is not intended for the sole use of one applicant, but rather a shared
facility that can used by all authorised persons having an RMS mobility permit.
CONCLUSION
It is recommended that a 'Mobility Parking' space not be approved as the applicant's property
has two off-street parking spaces and the applicant’s condition does not necessitate the use of a
wheel chair for mobility.
FINANCIAL IMPLICATIONS
There are no financial implications for Council.

OFFICER’S RECOMMENDATION
THAT a dedicated 'Mobility Parking' space NOT be approved outside 102 Neville Street,
Marrickville, as the applicant’s property has two off-street parking spaces and the applicant’s
condition does not necessitate the use of a wheel chair for mobility.
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Photographs – Neville Street, Marrickville

The frontage of the applicant's property in Neville Street

Two off-street parking spaces at the applicant’s property in Neville Lane
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On-street parking in Neville Street at the applicant’s property
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Item No:

C1.2

Subject:

FREDERICK STREET, ST PETERS (SOUTH WARD)
REQUEST FOR MOBILITY PARKING SPACE OUTSIDE PROPERTY
No. 63

File Ref:

S1900-02

Author:

Emilio Andari – Student Civil Engineer

SYNOPSIS
A request has been received from a resident of Frederick Street, St Peters for the provision of a
dedicated mobility parking space outside their residence. It is recommended that a 'Mobility
Parking' space be approved as the applicant's property does not have an off-street parking
facility and the applicant’s condition warrants the provision of the parking space.

OFFICER’S RECOMMENDATION
THAT;
Signposting for a 'Mobility Parking' space be APPROVED on the northern side of Frederick
Street, St Peters, outside property No. 63, subject to:
a. The operation of the dedicated parking space be valid for twelve (12) months from the date
of installation;
b. The applicant advising Council of any changes in circumstances affecting the need for the
special parking space; and
c. The applicant be requested to furnish a medical certificate and current mobility permit
justifying the need for the mobility parking space for its continuation after each 12 month
period.

BACKGROUND
A resident of 63 Frederick Street, St Peters has submitted an application for the provision of a
'Mobility Parking' space outside their residence. The applicant’s condition does not necessitate
the use of a wheel chair for mobility; however, she suffers from a lung disease which affects
her walking ability. The applicant submitted a medical certificate from their General
Practitioner in support of the provision of a Mobility Parking space.
It should be noted that a Mobility Parking space was in place outside the applicant’s property
and was removed in 2011 following the passing of the original applicant. The resident is now
requesting that this space be reinstated.
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DISCUSSION
The applicant’s property is located on the northern side of Frederick Street, approximately 150
metres east of Unwins Bridge Road, St Peters and does not have an off-street parking facility
(Refer to the attached locality map and photographs).
At present, unrestricted parking is permitted on eastern side of Frederick Street, (directly
outside the applicant’s property), while resident parking “2P 8.30am to 6.00pm Permit Holder
Excepted” parking restrictions are in place on the western side of the street.
It has been observed during a site inspection undertaken in the afternoon period that on-street
parking spaces on Frederick Street were moderately utilised, with a greater utilisation of
parking on eastern side (unrestricted side). It should be noted that there are five (5) existing
mobility parking spaces located on both sides of Frederick Street within 150 metres from the
applicant’s property.
TECHNICAL STANDARDS
Australian Standard AS2890.5-1993 “On-Street Parking” states the following in regards to the
provision of parking for people with a disability:
“Parallel parking spaces shall not be marked as disabled spaces, nor included in the count of
spaces available for people with disabilities unless –
iii.
iv.

A 3.2m wide space can be provided, e.g. by indenting the space into the footpath
area; and
Kerb ramps as shown in Figure 4.2(a) are also provided”.
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It should be noted that due to the limited width of streets around the Marrickville LGA, it is
often difficult to comply with these requirements for the parking space dimensions. This may
also result in the loss of some adjacent on-street parking spaces. Outside residences, Council
only signposts on-street mobility parking spaces and does not line mark these spaces. Should
the applicant require the provision of kerb ramps, this can be provided at their cost.
Mobility parking spaces are primarily intended for on-street and off-street parking at
destinations, such as in commercial/retail areas and public car parks near hospitals, schools and
public transport facilities where multiple usage can be expected. They were generally not
intended for points of origin such as reserving on-street parking.
A mobility parking space is not intended for the sole use of one applicant, but rather a shared
facility that can used by all authorised persons having an RMS mobility permit.
CONCLUSION
It is recommended that a 'Mobility Parking' space be approved as the applicant's property does
not have an off-street parking facility and the applicant’s condition warrants the provision of
the parking space.
It should be noted that the proposed mobility parking space is not for the sole use of the
applicant and may be used by other authorised persons.
FINANCIAL IMPLICATIONS
The costs of the supply and installation of the signposting associated with the recommended
mobility parking space is approximately $700 and can be met form Council’s existing signs and
line markings budget.

OFFICER’S RECOMMENDATION
THAT;
Signposting for a 'Mobility Parking' space be APPROVED on the northern side of Frederick
Street, St Peters, outside property No. 63, subject to:
a. The operation of the dedicated parking space be valid for twelve (12) months from the date
of installation;
b. The applicant advising Council of any changes in circumstances affecting the need for the
special parking space; and
c. The applicant be requested to furnish a medical certificate and current mobility permit
justifying the need for the mobility parking space for its continuation after each 12 month
period.
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Photographs – Frederick Street, St Peters

The frontage of the applicant's property in Frederick Street

On-street parking in Frederick Street at the applicant’s property
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Item No:

C1.3

Subject:

WARREN ROAD, PETERSHAM (SOUTH WARD)
REQUEST FOR MOBILITY PARKING SPACE OUTSIDE PROPERTY
No. 141

File Ref:

S5060-02

Author:

Emilio Andari – Student Civil Engineer

SYNOPSIS
A request has been received from a resident of Warren Road, Marrickville for the provision of a
dedicated mobility parking space outside their residence. It is recommended that a 'Mobility
Parking' space be approved as the applicant's property has an off-street parking facility which is
not suitable for the special needs of the applicant’s condition.

OFFICER’S RECOMMENDATION
THAT;
Signposting for a 'Mobility Parking' space be approved on the northern side of Warren Road,
Marrickville, outside property No. 141, subject to:
a. The operation of the dedicated parking space be valid for twelve (12) months from the date
of installation;
b. The applicant advising Council of any changes in circumstances affecting the need for the
special parking space; and
c. The applicant be requested to furnish a medical certificate and current mobility permit
justifying the need for the mobility parking space for its continuation after each 12 month
period.

BACKGROUND
A resident of 141 Warren Road, Marrickville has submitted an application for the provision of
a 'Mobility Parking' space outside their residence. The applicant advised that her son has a
mental disability and his condition requires full-time assistance when walking and crossing
roads and cannot be left alone.
The applicant’s condition does not necessitate the use of a wheel chair for mobility, however, a
special disability mini bus requires access to the front of the applicant’s property to pick up and
drop off her son on daily basis to travel to school and other activities.
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DISCUSSION
The applicant’s property is located on the northern side of Warren Road approximately 120
metres west of Carrington Road, Marrickville and has an off-street parking facility. The
driveway has a width of 2.3 metres and cannot be utilised by the special school mini bus, due to
its narrow width (Refer to the attached locality map and photographs).
At present, unrestricted parking is permitted on the northern side of Warren Road and ‘No
Parking 9:00am to 4:30pm Mon-Fri’ restrictions are in place along the southern side. The is one
mobility parking space located approximately 60 metres from the applicant’s property on the
southern side of Warren Road.
It has been observed during a site inspection undertaken in the afternoon period that on-street
parking spaces on Warren Road were highly utilised.
TECHNICAL STANDARDS
Australian Standard AS2890.5-1993 “On-Street Parking” states the following in regards to the
provision of parking for people with a disability:
“Parallel parking spaces shall not be marked as disabled spaces, nor included in the count of
spaces available for people with disabilities unless –
v. A 3.2m wide space can be provided, e.g. by indenting the space into the footpath area;
and
vi.
Kerb ramps as shown in Figure 4.2(a) are also provided”.
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It should be noted that due to the limited width of streets around the Marrickville LGA, it is
often difficult to comply with these requirements for the parking space dimensions. This may
also result in the loss of some adjacent on-street parking spaces. Outside residences, Council
only signposts on-street mobility parking spaces and does not line mark these spaces. Should
the applicant require the provision of kerb ramps, this can be provided at their cost.
Mobility parking spaces are primarily intended for on-street and off-street parking at
destinations, such as in commercial/retail areas and public car parks near hospitals, schools and
public transport facilities where multiple usage can be expected. They were generally not
intended for points of origin such as reserving on-street parking.
A mobility parking space is not intended for the sole use of one applicant, but rather a shared
facility that can used by all authorised persons having an RMS mobility permit.
CONCLUSION
It is recommended that a 'Mobility Parking' space be approved as the applicant's property has
an off-street parking facility which is not suitable for the special needs of the applicant’s
condition.
It should be noted that the proposed mobility parking space is not for the sole use of the
applicant and may be used by other authorised persons.
FINANCIAL IMPLICATIONS
The costs of the supply and installation of the signposting associated with the recommended
mobility parking space is approximately $700 and can be met form Council’s existing signs and
line markings budget.

OFFICER’S RECOMMENDATION
THAT;
Signposting for a 'Mobility Parking' space be approved on the northern side of Warren Road,
Marrickville, outside property No. 141, subject to:
a. The operation of the dedicated parking space be valid for twelve (12) months from the date
of installation;
b. The applicant advising Council of any changes in circumstances affecting the need for the
special parking space; and
c. The applicant be requested to furnish a medical certificate and current mobility permit
justifying the need for the mobility parking space for its continuation after each 12 month
period.
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Photographs – Warren Road, Marrickville

The frontage of the applicant's property in Warren Road

On-street parking on Warren Road at the applicant’s property

40

Pedestrian, Cyclist & Traffic Calming Advisory Committee
24 July 2012

Item No:

C1.4

Subject:

ROSEBY STREET, MARRICKVILLE (SOUTH WARD)
REQUEST FOR MOBILITY PARKING SPACE OUTSIDE PROPERTY
No. 34

File Ref:

S4100-02

Author:

Emilio Andari – Student Civil Engineer

SYNOPSIS
A request has been received from a resident of Roseby Street, Marrickville for the provision of a
dedicated mobility parking space outside their residence. It is recommended that a 'Mobility
Parking' space be approved as the applicant's property does not have an off-street parking
facility and the applicant’s condition warrants the provision of a Mobility Parking space.

OFFICER’S RECOMMENDATION
THAT;
Signposting for a 'Mobility Parking' space be approved on the southern side of Roseby Street,
Marrickville, outside property No. 34, subject to:
a. The operation of the dedicated parking space be valid for twelve (12) months from the date
of installation;
b. The applicant advising Council of any changes in circumstances affecting the need for the
special parking space; and
c. The applicant be requested to furnish a medical certificate and current mobility permit
justifying the need for the mobility parking space for its continuation after each 12 month
period.

BACKGROUND
A resident of 34 Roseby Street, Marrickville has submitted an application for the provision of a
'Mobility Parking' space outside their residence. The applicant’s condition does not necessitate
the use of a wheel chair for mobility, however, he is elderly and suffers from a heart condition
and lower back pain making it difficult to walk long distances.
DISCUSSION
The applicant’s property is located on the southern side of Roseby Street, approximately 70
metres west of Mansion Street, Marrickville and does not have an off-street parking facility
(Refer to the attached locality map and photographs).
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At present, unrestricted parking is permitted on both sides of Roseby Street. The nearest
existing mobility parking space is located approximately 50 metres west from the applicant’s
property on the northern side of Roseby Street.
It has been observed during a site inspection undertaken in the afternoon period that on-street
parking spaces on Roseby Street were moderately utilised.
TECHNICAL STANDARDS
Australian Standard AS2890.5-1993 “On-Street Parking” states the following in regards to the
provision of parking for people with a disability:
“Parallel parking spaces shall not be marked as disabled spaces, nor included in the count of
spaces available for people with disabilities unless –
vii.
viii.

A 3.2m wide space can be provided, e.g. by indenting the space into the footpath
area; and
Kerb ramps as shown in Figure 4.2(a) are also provided”.

It should be noted that due to the limited width of streets around the Marrickville LGA, it is
often difficult to comply with these requirements for the parking space dimensions. This may
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also result in the loss of some adjacent on-street parking spaces. Outside residences, Council
only signposts on-street mobility parking spaces and does not line mark these spaces. Should
the applicant require the provision of kerb ramps, this can be provided at their cost.
Mobility parking spaces are primarily intended for on-street and off-street parking at
destinations, such as in commercial/retail areas and public car parks near hospitals, schools and
public transport facilities where multiple usage can be expected. They were generally not
intended for points of origin such as reserving on-street parking.
A mobility parking space is not intended for the sole use of one applicant, but rather a shared
facility that can used by all authorised persons having an RMS mobility permit.
CONCLUSION
It is recommended that a 'Mobility Parking' space be approved as the applicant's property does
not have an off-street parking facility and the applicant’s condition warrants the provision of a
Mobility Parking space.
It should be noted that the proposed mobility parking space is not for the sole use of the
applicant and may be used by other authorised persons.
FINANCIAL IMPLICATIONS
The costs of the supply and installation of the signposting associated with the recommended
mobility parking space is approximately $700 and can be met form Council’s existing signs and
line markings budget.

OFFICER’S RECOMMENDATION
THAT;
Signposting for a 'Mobility Parking' space be approved on the southern side of Roseby Street,
Marrickville, outside property No. 34, subject to:
a. The operation of the dedicated parking space be valid for twelve (12) months from the date
of installation;
b. The applicant advising Council of any changes in circumstances affecting the need for the
special parking space; and
c. The applicant be requested to furnish a medical certificate and current mobility permit
justifying the need for the mobility parking space for its continuation after each 12 month
period.
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Photographs – Roseby Street, Marrickville

The frontage of the applicant's property in Roseby Street

On-street parking on Roseby Street at the applicant’s property
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Item No:

C2

Subject:

CARDIGAN STREET, STANMORE (NORTH WARD)
REQUEST FOR A RESIDENT PARKING SCHEME – PARKING &
RESIDENT SURVEY RESULTS

File Ref:

S0791-02

Author:

Ramy Selim – Engineer, Traffic Services

SYNOPSIS
Following a petition received from residents of Cardigan Street, Stanmore for the provision of a
Resident Parking Scheme in their street, an on-street parking utilisation survey and a resident
questionnaire survey were undertaken by Council Officers to assess the current parking
conditions and obtain feedback from residents. The results of the surveys are presented in this
report for the Committee to consider.
As support from residents in the study area met Council's criteria for a Resident Parking Scheme
and due to the high utilisation of on-street parking spaces, it is recommended that the
installation of time-limit resident parking restrictions along the eastern side of Cardigan Street,
between Salisbury Lane and Kilner Lane, Stanmore be approved outside residential properties.

OFFICER’S RECOMMENDATION
THAT:
1. The findings of the on-street parking utilisation and resident survey questionnaire be
received and noted; and
2. As support from residents in the study area met Council's criteria and due to the high
utilisation of on-street parking spaces, the installation of a Resident Parking Scheme be
APPROVED, as follows:
"2P 8.30am – 6.00pm Mon-Fri Permit Holders Excepted – Area M1" parking restrictions be
installed along the eastern side of Cardigan Street, between Salisbury Lane and Kilner Lane,
Stanmore, outside residential properties only.

BACKGROUND
A petition signed by residents of 11 properties in Cardigan Street, between Cruikshank Street
and Salisbury Lane, Stanmore has been received for the provision of a Resident Parking
Scheme outside residential properties in Cardigan Street, between Parramatta Road and
Salisbury Road.
The head petitioner stated that on-street parking spaces in Cardigan Street are usually occupied
by commuters utilising public transport to travel to the city, residents in adjacent units and
business workers from Bridge Road and Parramatta Road.
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The head petitioner further stated that there are many families in the street with babies and
young children, as well as elderly residents whom often have to park their vehicles a block
away from their properties. The petitioners suggested the provision of a 4-hour parking limit
for non residents and/or angle parking.
Council recently carried out an on-street parking utilisation survey in Cardigan Street and the
results of the survey are presented in this report for consideration.
DISCUSSION
Cardigan Street is a two-way, mainly residential street, running north-south between Parramatta
Road and Salisbury Road and runs parallel to Bridge Road. Cardigan Street has a carriageway
of approximately 12.8 metres in width and unrestricted parallel to kerb parking is permitted on
both sides of the street. There are seventy-seven (77) properties on both sides of Cardigan
Street (Refer to the attached locality map).
The church located in Cardigan Street at its intersection with Salisbury Road regularly hires out
its hall to non-religious groups from Monday to Saturday during the day and evening periods.
These groups range in size from small to larger groups. The church site does not have off-street
parking so its patrons utilise parking on Cardigan Street.
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Parking Utilisation Survey:
A parking utilisation survey was undertaken in Cardigan Street, between Parramatta Road and
Salisbury Road, Stanmore on Wednesday 20 June 2012 (between 8.00am and 6.00pm) to gauge
on-street parking utilisation. The results of the survey are summarised in the following table:
On-street parking survey results (weekday)
Cardigan Street
(Section & side)

No.
parking
spaces

8.00
AM

9.00
AM

12.00
PM

Parking Utilisation Rate
3.00
4.00
5.00
PM
PM
PM

6.00
PM

Average
utilisation
rate

West Side
between Salisbury
Rd & Cruikshank
St
(west side)
between
Cruikshank St &
Parramatta Rd
(west side)

27

67%

74%

96%

93%

89%

93%

93%

86%

27

74%

89%

89%

93%

78%

59%

52%

76%

East Side
between
Cruikshank St &
Parramatta Rd
(east side)
between Salisbury
Rd & Cruikshank
St
(east side)

23

87%

96%

100%

96%

82%

56%

65%

83%

28

68%

68%

100%

100%

96%

89%

71%

85%

74%

82%

96%

96%

86%

74%

70%

Average utilisation rate

The results of the parking survey indicate that on-street parking spaces were generally
moderately to highly utilised during the survey period, with an average utilisation of 81% of
parking spaces for the west side and an average of 84% of parking spaces on the east side.
During the business hours period of between 9.00am and 4.00pm, utilisation rates were much
higher than outside this period.
It should be noted that streets east of Cardigan Street have already been treated with residential
parking schemes. Bridge Road which is immediately west and adjacent to Cardigan Street is
mainly an industrial area. Therefore Cardigan Street fits in an area which has already been
treated previously with Resident Parking Schemes. It would be practical to treat Cardigan
Street as part of the area, rather than attempting to include it as part of Parramatta Road
Corridor parking study.
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Council Policy/Guidelines
Council's adopted Policy for the introduction of Permit Parking Schemes state "that before
implementing a resident parking scheme in any area, a survey of residents be undertaken to
ascertain the level of support for such a scheme and that such support should be in excess of
65% of submissions received provided that rate of return of submissions is reasonable (higher
than 30%)".
CONSULTATION
A total of 138 survey questionnaire forms were distributed to residents and owners of all
properties in Cardigan Street, between Parramatta Road and Salisbury Road, Stanmore in June
2012 (Refer to the attached survey questionnaire form).
At the end of the survey period provided for comments, a total of forty-five (45) responses
were received, representing 32.6% response rate. Of these submissions, thirty-one (31) were in
support of Resident Parking (i.e. 68.9% support), thirteen (13) were opposing the proposed
changes to the current parking conditions (i.e. 28.9% in opposition) and one (1) was undecided
(i.e. 2.2%). The response and support rate have met Council’s criteria for a Resident Parking
Scheme.
It should be noted that amongst those residents who responded in favour of a scheme
there is a strong support for the parking restrictions to be introduced on both sides of
Cardigan Street, rather than just on the east side, particularly in the section between
Salisbury Lane and Cruikshank Street. These residents raised a concern that having the
parking restrictions on one side, would still attract commuter and business parking to their
street and would not address their parking issues.
It is considered that the provision of Resident Parking restrictions on both sides of Cardigan
Street would disadvantage other users of the street such as patrons of the church (including
elderly citizens), residents to want to opt out of the scheme and businesses, whom also have
limited parking opportunities in the area. This would also result in shifting the parking problem
into other nearby streets.
Having the Resident Parking Scheme on one side of the street provides a balance of the parking
demand needs for different users of the street and provides an option for parking for those
residents who do not wish to participate in the scheme. This has been proved to work
effectively in the Enmore/Newtown Resident Parking Area M3, where parking restrictions
apply to only one side of each street.
Collated comments from residents in support of Resident Parking Scheme:
•
•
•
•
•

Parking spaces are occupied by commuters catching buses to the city. It is difficult to park
in Cardigan Street.
I support the 2-hout limit as it is very hard to get parking near our home. It is impossible for
our visitors to get a parking space at the moment.
The scheme must be implemented on both sides of the street. Having the parking
restrictions on only one side would not solve our parking problems.
We would only support the scheme if it applies to both sides of Cardigan Street.
The parking scheme must be well policed by Council for it to be effective.
49

Pedestrian, Cyclist & Traffic Calming Advisory Committee
24 July 2012

•
•
•
•
•

Currently, large residential flat building are being constructed nearby and this will put more
pressure on parking in the area.
I suggest a 4-hour parking limit to give more time for visitors.
Residents should not pay for parking permits in their own street.
The 2-hour paring restrictions should apply between 8am to 8pm on weekdays.
There are a number of dumped/unregistered vehicles in Cardigan Street.

Collated comments from residents opposing Resident Parking Scheme:
•
•
•
•
•
•
•
•
•

We don’t have a problem getting a parking spot in our street.
This will make it difficult for our visitors and trades people to find parking.
Parking restrictions will shift commuter parking to other areas.
I am a carer and I need to park in Cardigan Street on daily basis.
We are against the scheme; however, if it is approved then it should be on both sides of the
street rather then one side.
We are strongly against time-limit parking in residential streets.
The parking spaces in Cardigan Street are currently full due to the adjacent construction
sites. Once the building works are completed there will be many available spaces.
Residents should not be charged for parking in their street.
I am a pensioner and cannot afford any further chargers from Council to park near my
home.

Some responses from residents requested that the scheme apply on weekdays from 8.00am to
8.00pm, however, the parking surveys undertaken indicated that parking utilisation drops from
4.00pm onwards and the results do not support this request.
It is considered that the provision of a 4-hour parking time-limit is not supported as it would
not be effective for residents, with visitors and commuters utilising this longer time-limit for
parking outside residential properties, however, Council may wish to consider this option if
parking restrictions were to be introduced on both sides of Cardigan Street, as it will give
patrons of the church an opportunity to parking nearby while attending events at the church
site.
The provision of angle parking spaces in Cardigan Street was previously considered as part of
the Camperdown LATM review and did not get much support from residents at the time, as
they indicated that it would possibly provide additional spaces for commuters and would not
benefit residents. It should also be noted that Cardigan Street is a bicycle route and the
provision of angle parking spaces would impact cyclists.
CONCLUSION
As support from residents in the study area met Council's criteria for a Resident Parking
Scheme and due to the high utilisation of on-street parking spaces, it is recommended that the
installation of Resident Parking restrictions along the eastern side of Cardigan Street, between
Salisbury Lane and Kilner Lane, Stanmore, be approved.
The proposal is to install ‘2P 8.30am – 6.00pm Mon-Fri Permit Holders Excepted – Area M1’
parking restrictions at the front of residential properties.
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This would provide a greater opportunity for residents to find parking near their homes, whilst
also providing unrestricted parking for others, in order to balance the parking needs for
residents, visitors, businesses and commuters and reduce the impact of the scheme to nearby
streets.
The responses from the survey indicated that there is more support for a Resident Parking
Scheme from residents on the western side of Cardigan Street compared to residents on the
eastern side. Council may wish to consider the introduction of the parking restrictions on the
western side, however, it should be noted that the survey questionnaire indicated a proposal for
the restrictions to be along the eastern side, given that there is less driveway crossings on that
side

OFFICER’S RECOMMENDATION
THAT:
1. The findings of the on-street parking utilisation and resident survey questionnaire be
received and noted; and
2. As support from residents in the study area met Council's criteria and due to the high
utilisation of on-street parking spaces, the installation of a Resident Parking Scheme be
APPROVED, as follows:
"2P 8.30am – 6.00pm Mon-Fri Permit Holders Excepted – Area M1" parking restrictions be
installed along the eastern side of Cardigan Street, between Salisbury Lane and Kilner
Lane, Stanmore, outside residential properties only.
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Locality map – Cardigan Street, Stanmore
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MARRICKVILLE COUNCIL
RESIDENT PERMIT PARKING SURVEY
Trim Container No. S0791-02
Private, Confidential and Voluntary
1.

Name ………………………………………………………………………………………………………

2.

Address …………………………………………………………………………………………………….

3.

Dwelling type

Please tick or number the answer boxes
 House
 Self-contained flat

Other
(please
……………….................

specify)

4.

How many vehicles registered to the above address
are owned by members of the Household

5.

How many of your vehicles can be parked on your property?

0

6.

Do you have difficulty finding parking near your residence?

 Never
 Sometimes
 Regularly

7.

When does that difficulty occur?  Day  Night
 Day  Night
 Day  Night
 Day  Night
 Day  Night

 Monday - Friday
 Thursday, Friday and Saturday
 Saturday
 Sunday
 Seven days per week
other (specify)............................................

8.

Do you support the introduction of 2-hour parking restrictions
(eligible residents excepted) outside residential properties on
the east side of Cardigan Street, between Kilner and Salisbury
Lanes, Stanmore?

 Yes
 No

 Private
 Commercial (under 3 tonne)
1

2

3

* Please note that an annual fee applies to eligible residents
who may wish to apply for a parking permit to have
exemption from the 2 hour parking limit? (Fees outlined
overleaf)
9.

Do you realise that resident parking restrictions may make it
more difficult for your visitors to park near your home for
longer than 2 hours? (Visitor parking permits are available and
fees are outlined overleaf)

 Yes
 No

Comments: ................................................................................................................................................................
...................................................................................................................................................................................
...................................................................................................................................................................................

Please return this questionnaire when completed in the pre-paid envelope to Council by
THURSDAY, 19 JULY 2012
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Item No:

C3

Subject:

396 MARRICKVILLE ROAD, MARRICKVILLE (CENTRAL WARD)
REQUEST FOR A DROP OFF AND PICK UP ZONE FOR A PROPOSED
CHILD CARE CENTRE

File Ref:

S3210-04

Author:

Emilio Andari – Student Civil Engineer

SYNOPSIS
A Development Application has been received for alterations and additions to the premise at 396
Marrickville Road, Marrickville which is to be used as a Child Care Centre for 48 children. The
proposal seeks approval to provide an on-street drop off/pick up zone for three car parking spaces
outside the centre on Marrickville Road.
It is recommended that an on-street drop off/pick up zone (in the form of 10 minute parking) for
three (3) parking spaces outside 396 Marrickville Road, Marrickville be approved, subject to the
Development Application for the proposed Child Care Centre being approved.

OFFICER’S RECOMMENDATION
THAT:
1. The installation of ‘10 min Parking 7.00am to 9.00am and 4.00pm to 6.00pm Mon to Fri’ zone
on the southern side of Marrickville Road, Marrickville outside property No. 396 for a length
of 18 metres (three car parking spaces) be APPROVED, subject to the Development
Application for the proposed Child Care Centre being approved; and
2. The costs of supply and installation of signage be borne by the applicant in accordance with
Council's Fees and Charges.

BACKGROUND
A Development Application has been received for alterations and additions to the premise at 396
Marrickville Road, Marrickville which is to be used as a Child Care Centre for 48 children with
7 staff members. The application includes the provision of 4 on-site car parking spaces,
including one mobility parking space.
The application is referred to the Pedestrian, Cyclist and Traffic Calming Advisory Committee
for consideration as the proposal also seeks approval to provide an on-street drop off/pick up
zone for three (3) parking spaces outside the proposed Child Care Centre on Marrickville Road.
DISCUSSION
Marrickville Road is a two-way Regional Road with a carriageway width of 12.8 metres running
east-west between Marrickville and Dulwich Hill. Unrestricted parking is generally permitted on
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both sides of the subject section of Marrickville road, with the exception of the statutory ‘No
Stopping’ and ‘Bus Zones’. The proposed development site is located at 396 Marrickville Road,
Marrickville which is situated on the southern side of Marrickville Road, west of Livingstone
Road (Refer to the attached locality map and photograph).
At present, the site is occupied by a residential dwelling and vehicular access is from
Marrickville Road.
The proposed development application provides four (4) off-street car parking spaces for staff
and visitors, including one mobility parking space and a bicycle rack for up to three bicycles.
The proposal has a shortfall in on-site parking and is seeking the provision of an on-street dropoff and pick-up zone on Marrickville Road at the front of the site for a length of 18 metres (three
car parking spaces). This zone is to be signposted '10 min Parking 7.00am to 9.00am and 4.00pm
to 6.00pm Mon to Fri' (Refer to the attached plan provided by the applicant).
In 2009, Council approved a similar drop off and pick up zone at the front of a child care centre
in Livingstone Road, in close proximity to the subject site on Marrickville Road.
CONCLUSION
Given that it doesn’t extend past the development site and on-street parking in this section of
Marrickville Road is available, it is recommended that an on-street drop off/pick up zone (in the
form of 10 minute parking) for three (3) parking spaces outside 396 Marrickville Road,
Marrickville be approved, subject to the Development Application for the proposed child care
centre being approved.
CONSULTATION
Consultation/notification regarding the proposed changes to parking arrangements would
normally be undertaken by Council's Development and Planning Services as part of the
Development Application process.
FINANCIAL IMPLICATIONS
The costs of the supply and installation of the signposting is to be borne by the applicant in
accordance with Council's Fees and Charges.

OFFICER’S RECOMMENDATION
THAT:
1. The installation of ‘'10 min Parking 7.00am to 9.00am and 4.00pm to 6.00pm Mon to Fri’
zone on the southern side of Marrickville Road, Marrickville outside property No. 396 for a
length of 18 metres (three car parking spaces) be APPROVED, subject to the Development
Application for the proposed Child Care Centre being approved; and
2. The costs of supply and installation of signage be borne by the applicant in accordance with
Council's Fees and Charges.
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Item No:

C4

Subject:

1 DENISON STRET, CAMPERDOWN (NORTH WARD)
REQUEST FOR A DROP OFF AND PICK UP ZONE FOR A PROPOSED
CHILD CARE CENTRE

File Ref:

S1330-02

Author:

Emilio Andari – Student Civil Engineer

SYNOPSIS
A Development Application has been received for alterations and additions to the premise at 1
Denison Street, Camperdown which is to be used as a Child Care Centre for 70 children. The
proposal seeks approval to provide an on-street drop off/pick up zone for two car parking spaces
outside the centre on Denison Street.
It is recommended that an on-street drop off/pick up zone (in the form of 10 minute parking) for
two (2) parking spaces outside 1 Denison Street, Camperdown (adjacent to the southern driveway
crossing) be approved, subject to the Development Application for the proposed Child Care
Centre being approved.

OFFICER’S RECOMMENDATION
THAT:
1. The installation of ‘10 min Parking 7.00am to 9.00am and 4.00pm to 6.00pm Mon to Fri’ zone
on the western side of Denison Street, Camperdown outside property No. 1 for a length of 12
metres (two car parking spaces directly adjacent to the southern driveway) be APPROVED,
subject to the Development Application for the proposed Child Care Centre being approved;
and
2. The costs of supply and installation of signage be borne by the applicant in accordance with
Council's Fees and Charges.

BACKGROUND
A Development Application has been received for alterations and additions to the premise at 1
Denison Street, Camperdown which is to be used as a Child Care Centre for 70 children with 13
staff members. The application includes the provision of 10 on-site car parking spaces, including
one mobility parking space.
The application is referred to the Pedestrian, Cyclist and Traffic Calming Advisory Committee
for consideration as the proposal also seeks approval to provide an on-street drop off/pick up
zone for two (2) parking spaces outside the proposed Child Care Centre on Denison Street.
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DISCUSSION
Denison Street is a two-way local road with a carriageway width of 9.4 metres running northsouth between Parramatta Road, Camperdown and Bedford Street, Newtown. Unrestricted
parking is generally permitted on both sides of Denison Street.
The proposed development site is located at I Denison Street, Camperdown which is situated on
the western side of Denison Street, south of Kilner Lane, in a mixed activity area, including
industrial, commercial and residential properties. At present, construction works of large
residential units are in progress on the eastern side of Denison Street, near Parramatta Road
(Refer to the attached locality map and photograph).
The proposed development application provides ten (10) off-street car parking spaces for staff
and visitors, including one mobility parking space and a bicycle rack for up to three bicycles.
The proposal has a shortfall of one parking space and is seeking the provision of an on-street
drop-off and pick-up zone on Denison Street at the front of the site for a length of 12 metres (two
car parking spaces). This zone is to be signposted '10 min Parking 7.00am to 9.00am and 4.00pm
to 6.00pm Mon to Fri' (Refer to the attached plan provided by the applicant).
CONCLUSION
Given that it doesn’t extend past the development site and on-street parking in this section of
Denison Street is available, it is recommended that an on-street drop off/pick up zone for two (2)
parking spaces outside property No. 1 Denison Street, Camperdown (adjacent to the southern
driveway crossing) be approved, subject to the Development Application for the proposed child
care centre being approved.
CONSULTATION
Consultation/notification regarding the proposed changes to parking arrangements would
normally be undertaken by Council's Development and Planning Services as part of the
Development Application process.
FINANCIAL IMPLICATIONS
The costs of the supply and installation of the signposting is to be borne by the applicant in
accordance with Council's Fees and Charges.
OFFICER’S RECOMMENDATION
THAT:
1. The installation of ‘10 min Parking 7.00am to 9.00am and 4.00pm to 6.00pm Mon to Fri’
zone on the western side of Denison Street, Camperdown outside property No. 1 for a length
of 12 metres (two car parking spaces directly adjacent to the southern driveway) be
APPROVED, subject to the Development Application for the proposed Child Care Centre
being approved; and
2. The costs of supply and installation of signage be borne by the applicant in accordance with
Council's Fees and Charges.
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Locality Map – Denison Street, Camperdown
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Item No:

C5

Subject:

ROSS STREET & DERBY STREET, CAMPERDOWN (NORTH WARD)
PROPOSED ‘NO PARKING’ SIGNS TO IMPROVE CEHICUALR
ACCESS FOR WASTE COLELCTION VEHICLES

File Ref:

6494-05

Author:

Ramy Selim – Engineer, Traffic Services

SYNOPSIS
Council's Waste Services Section requested the installation 'No Parking' restrictions on the
corner of Ross Street and Derby Street, Camperdown to address the regular instances of parked
vehicles restricting access for waste collection vehicles.
It is recommended that 'No Parking 5.00am to 10.00am Mondays' restrictions be installed at the
junction of Ross Street and Derby Street, Camperdown, to provide adequate turning space for
Council’s waste collection vehicles.

OFFICER’S RECOMMENDATION
THAT the installation of 'No Parking 5.00am to 10.00am Mondays' restrictions along the
western and northern sides of Ross Street and Derby Street respectively, for a total distance of
18 metres (commencing from the existing ‘No Stopping’ zone on the western side of Ross Street
near its junction with Derby Street, Camperdown), be APPROVED to provide adequate turning
space for Council’s waste collection vehicles.

BACKGROUND
A request has been received from Council's Waste Services Section for the installation of 'No
Parking' restrictions on the corner of Ross Street and Derby Street, Camperdown to address the
regular instances of parked vehicles restricting access for waste collection vehicles.
DISCUSSION
Ross Street is a local street (7 metres in width) which runs north-south between Derby and Eton
Streets, parallel to O'Dea Reserve and unrestricted parking is permitted on both sides of Ross
Street. Derby Street is a local street (7 metres in width) which runs east-west between Ross and
Australia Street, with two-hour parking restrictions on the south side and unrestricted parking
on the north side (Refer to the attached locality map and photographs).
It has been observed during a site inspection undertaken in the morning period that on-street
parking spaces in Ross and Derby Streets were highly utilised, with vehicle being parked at the
subject location, which would make it difficult for waste collection trucks to service the
properties in this area.
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CONCLUSION
It is recommended that 'No Parking 5.00am to 10.00am Mondays' restrictions be installed at the
junction of Ross Street and Derby Street, Camperdown for a total distance of 18 metres (3 car
parking spaces), to provide adequate turning space for Council’s waste collection vehicles.
CONSULTATION
Residents in adjacent properties on Derby Street (between Ross and Eton Streets) will be
notified in writing prior to the installation of signage.
FINANCIAL IMPLICATIONS
The costs of the supply and installation of the signposting associated with the recommended
‘No Parking’ restrictions is approximately $740 and can be met form Council’s signs and line
markings budget.

OFFICER’S RECOMMENDATION
THAT the installation of 'No Parking 5.00am to 10.00am Mondays' restrictions along the
western and northern sides of Ross Street and Derby Street respectively, for a total distance of
18 metres (commencing from the existing ‘No Stopping’ zone on the western side of Ross
Street near its junction with Derby Street, Camperdown), be APPROVED to provide adequate
turning space for Council’s waste collection vehicles.
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Locality map – Ross Street & Derby Street, Camperdown
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Item No:

C6

Subject:

VICTORIA ROAD, MARRICKVILLE (SOUTH WARD)
PROPOSED STATUTORY ‘NO STOPPING’ RESTRICTIONS AT RICH
STREET

File Ref:

S4960-04

Author:

Emilio Andari – Student Civil Engineer

SYNOPSIS
A business owner in Marrickville raised concerns about restricted sight lines for motorists turning
from Rich Street into Victoria Road, Marrickville due to parked vehicles along the western side
of Victoria Road.
It is recommended that the existing 'No Stopping' zone located on the western side of Victoria
Road, directly south of Rich Street be extended by 2.5 metres in accordance with the statutory 10
metres from an intersecting street, to improve sight lines for turning motorists and increase safety.

OFFICER’S RECOMMENDATION
THAT the extension of the existing 'No Stopping' zone located on the western side of Victoria
Road, directly south of Rich Street, Marrickville by 2.5 metres, in accordance with the Australian
Road Rules for the statutory 10 metres from an intersecting street be APPROVED, to improve
sight lines for turning motorists and increase safety.

BACKGROUND
A business owner in Rich Street, Marrickville raised concerns about the restricted sight lines for
motorists turning right from Rich Street into Victoria Road, Marrickville. The applicant advised
that parked vehicles on Victoria Road obstruct sight lines for motorists turning from Rich Street
into Victoria Road. The applicant advised that over the years one of their staff members had an
accident at this location and he is concerned about the safety of their staff and customers.
DISCUSSION
Victoria Road is a two-way Regional Road with a carriageway width of approximately 11.5
metres running northeast-southwest between Enmore and Marrickville. Parking is generally
permitted on both sides of the road with the exceptions of morning and afternoon ‘No Parking’
restrictions during peak traffic periods.
The subject ‘T’ junction of Victoria Road with Rich Street is located in a mainly industrial area
and ‘No Stopping’ signs are in place at this junction. However, the existing ‘No Stopping’ zone
located on the western side of Victoria Road, directly south of Rich Street is only 7.5 metres in
length and vehicles are usually parked up to the ‘No Stopping’ sign, therefore restricting sight
lines for motorists turning from Rich Street into Victoria Road (Refer to the attached locality
map and photographs).
65

Pedestrian, Cyclist & Traffic Calming Advisory Committee
24 July 2012

The RMS crash statistics available to Council for the 5 year period from 2006 to the end of 2010
indicates one recorded crash relating to a vehicle turning at the abovementioned intersection.
While there has been one crash in five years, this does not indicate that the site is a black spot.
TECHNICAL ISSUES
In accordance with the Australian Road Rules, a ‘No Stopping’ zone is mandatory for a distance
of 10 metres from an intersecting road. Pursuant to the RMS’ Technical Directions, it is stated
that signposting at an unsignalised intersection (without pedestrian crossing) “should only be
required where there is a compliance problem or there is adjoining signposting”.
CONCLUSION
It is recommended that the existing 'No Stopping' zone located on the western side of Victoria
Road, directly south of Rich Street be extended by 2.5 metres in accordance with the statutory 10
metres from an intersecting street, to improve sight lines for turning motorists and increase
safety.
FINANCIAL IMPLICATIONS
The costs of the supply and relocation of the subject signage is approximately $250 and can be
met form Council’s existing signs and line markings budget.

OFFICER’S RECOMMENDATION
THAT the extension of the existing 'No Stopping' zone located on the western side of Victoria
Road, directly south of Rich Street, Marrickville by 2.5 metres, in accordance with the
Australian Road Rules for the statutory 10 metres from an intersecting street be APPROVED, to
improve sight lines for turning motorists and increase safety.
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Locality Map – Victoria Road and Rich Street, Marrickville

Existing ‘No Stopping’ sign to be
extended by 2.5m to the southwest in
accordance with ARR

Photographs – Victoria Road at Rich Street, Marrickville

Existing ‘No Stopping’ zone on Victoria Road at 7.5 metres from Rich Street
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Rich Street at Victoria Road

Vehicle parked on Victoria Road at less than 10 metres from Rich Street
and restricting sight lines
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Item No:

C7

Subject:

FERNDALE LANE, NEWTOWN (NORTH WARD)
PROPOSED ‘NO PARKING’ RESTRICTIONS TO IMPROVE ACCESS
TO OFF-STREET PARKING FACILITIES

File Ref:

6494-05

Author:

Ramy Selim – Engineer, Traffic Services

SYNOPSIS
Two requests have been received from residents of Ferndale Street, Newtown for the provision
of ‘No Parking’ signs in Ferndale Lane to provide clear access to their off-street parking spaces
located at the rear of their properties.
It is recommended that full-time ‘No Parking’ restrictions be installed on the eastern side of
Ferndale Lane (between Camden Street and the rear of 30 Ferndale Street, Newtown) for a
distance of 26 metres from its intersection with Ferndale Street, to provide adequate space for
residents to turn into and out of their off-street parking facilities.

OFFICER’S RECOMMENDATION
THAT the installation of full-time ‘No Parking’ restrictions on the eastern side of Ferndale Lane
(between Camden Street and the rear of 30 Ferndale Street, Newtown) for a distance of 26
metres from its intersection with Ferndale Street be APPROVED, to provide adequate space for
residents to turn into and out of their off-street parking facilities.

BACKGROUND
Two requests have been received from residents of Ferndale Street, Newtown for the provision
of ‘No Parking’ signs in Ferndale Lane. The residents advised that vehicles are regularly
parked on the eastern side and directly opposite to the rear of their properties, restricting
vehicular access to their garages (Refer to the attached copy of a resident’s submission).
DISCUSSION
Ferndale Lane is approximately 5 metres in width and it runs north-south between Kent and
Camden Streets, providing rear access to properties fronting Ferndale Street. At present, there
are no restrictions on parking in the laneway, except for a section of ‘No Parking’ along the
eastern side of Ferndale Lane, near Kent Street (Refer to the attached locality map and
photographs).
It has been observed during a site inspection undertaken in the afternoon period that on-street
parking spaces in the area were highly utilised and a vehicle was parked on the eastern side of
the laneway and therefore restricting access to garages on the western side.
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The provision of a ‘No Parking’ zone on the eastern side of the laneway near Camden Street
would provide adequate space for residents to turn into and out of their off-street parking
facilities.
CONCLUSION
It is recommended that full-time ‘No Parking’ restrictions be installed on the eastern side of
Ferndale Lane (between Camden Street and the rear of 30 Ferndale Street, Newtown) for a
distance of 26 metres from its intersection with Ferndale Street, to provide adequate space for
residents to turn into and out of their off-street parking facilities.
FINANCIAL IMPLICATIONS
The costs of the supply and installation of the signposting associated with the recommended
‘No Parking’ restrictions is approximately $700 and can be met form Council’s signs and line
markings budget.
CONSULTATION
Affected residents have been notified in writing of the proposed ‘No Parking’ zone and of the
Committee’s and Council’s meeting dates considering this matter.

OFFICER’S RECOMMENDATION
THAT the installation of full-time ‘No Parking’ restrictions on the eastern side of Ferndale
Lane (between Camden Street and the rear of 30 Ferndale Street, Newtown) for a distance of
26 metres from its intersection with Ferndale Street be APPROVED, to provide adequate space
for residents to turn into and out of their off-street parking facilities.
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Ferndale Lane at its junction with Camden Street
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Parked vehicles on the eastern side of Ferndale Lane
make it difficult to access off-street parking spaces

Existing ‘No Parking’ zone on the eastern side of Ferndale Lane
at its northern end near Kent Street
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Part of the submission from the applicant
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Item No:

C8

Subject:

UN-NAMED LANEWAY, NEWTOWN (SOUTH WARD)
PROPOSED STATUTORY ‘NO STOPPING’ RESTRICTIONS AT LORD
STREET

File Ref:

6494-05

Author:

Ramy Selim – Engineer, Traffic Services

SYNOPSIS
A request has been received from the Body Corporate of the residential units located at 617-623
King Street, Newtown to prevent illegal parking at the rear of their property causing congestion
and restricting access for residents into and out of their off-street parking facilities.
It is recommended that the statutory 'No Stopping' restrictions be installed on the eastern side of
the un-named laneway (at the rear of 617-623 King Street, Newtown) for a distance of 10
metres from its intersection with Lord Street, to deter illegal parking and provide adequate space
for residents to turn into and out of their off-street parking facility.

OFFICER’S RECOMMENDATION
THAT the installation of the statutory ‘No Stopping’ restrictions on the eastern side of the unnamed laneway (at the rear of 617-623 King Street, Newtown) for a distance of 10 metres from
its intersection with Lord Street, be APPROVED to deter illegal parking and provide adequate
space for residents to turn into and out of their off-street car parking area.

BACKGROUND
A request has been received from the Body Corporate of the residential units located at 617623 King Street, Newtown to prevent illegal parking at the rear of their property.
The applicant has advised that their complex has 28 residential units and 2 shops with a car
park accessed from the rear laneway, running off Lord Street. The laneway has been recently
resurfaced and footpaths were constructed on both sides, however, vehicles are regularly being
parked in the laneway at its corner with Lord Street and therefore blocking access for residents
into and out of the off-street car parking area (Refer to the attached locality map and
photographs).
DISCUSSION
The subject laneway is approximately 5 metres in width and it runs off Lord Street, providing
rear access to properties fronting King Street. Lord Street is narrow and parking is permitted on
both sides.
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It has been observed during a site inspection undertaken in the afternoon period that on-street
parking spaces in Lord Street and the subject laneway were highly utilised, with a vehicle being
parked on the corner of the laneway at Lord Street.
The provision of a ‘No Stopping’ sign at this location should deter illegal parking and provide
adequate space for residents to turn into and out of their off-street parking facility.
TECHNICAL ISSUES
In accordance with the Australian Road Rules, a ‘No Stopping’ zone is mandatory for a
distance of 10 metres from an intersecting road. Pursuant to the RMS’ Technical Directions, it
is stated that signposting at an unsignalised intersection (without pedestrian crossing) “should
only be required where there is a compliance problem or there is adjoining signposting”.
CONCLUSION
It is recommended that the statutory 'No Stopping' restrictions be installed on the eastern side of
the un-named laneway (at the rear of 617-623 King Street, Newtown) for a distance of 10
metres from its intersection with Lord Street, to deter illegal parking and provide adequate
space for residents to turn into and out of their off-street parking facility.
FINANCIAL IMPLICATIONS
The costs of the supply and installation of the signposting associated with the recommended
‘No Stopping’ restrictions is approximately $370 and can be met form Council’s signs and line
markings budget.

OFFICER’S RECOMMENDATION
THAT the installation of the statutory ‘No Stopping’ restrictions on the eastern side of the unnamed laneway (at the rear of 617-623 King Street, Newtown) for a distance of 10 metres from
its intersection with Lord Street, be APPROVED to deter illegal parking and provide adequate
space for residents to turn into and out of their off-street car parking area.
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Locality map – Un-named laneway off Lord Street, Newtown
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Photographs – Un-named laneway off Lord Street, Newtown

The subject laneway at its junction with Lord Street

10m

The subject laneway at its intersection with Lord Street
and location of proposed ‘No Stopping’ zone
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Item No:

G1

Subject:

OLD CANTERBURY ROAD, DULWICH HILL (WEST WARD)
ROAD SAFETY CONCERNS

File Ref:

S3570-03

Author:

Emilio Andari – Student Civil Engineer

SYNOPSIS
A request has been received from residents for the provision of line markings and a speed camera
on Old Canterbury Road, between Windsor Road and Blairgowrie Street, Dulwich Hill, to
address their concerns with speeding and road safety.
It is recommended that the matter be referred to the Roads and Maritime Services (RMS) for
consideration as Old Canterbury Road, Dulwich Hill is a State Road and not under Council’s
jurisdiction.

OFFICER’S RECOMMENDATION
THAT:
1.

The road safety concerns raised by residents be REFERRED to the Roads and Maritime
Services (RMS) for consideration, as Old Canterbury Road, Dulwich Hill is a State Road and
not under Council’s jurisdiction; and

2.

Council support measures to increase road safety at this location.

BACKGROUND
Residents of Old Canterbury Road met recently on site with Council’s General Manager and
raised safety concerns about vehicles speeding and changing lanes suddenly because of
unexpected legally parked vehicles outside of the residential properties on Old Canterbury Road,
between Windsor Road and Blairgowrie Street, Dulwich Hill.
They are requesting the provision of line markings and a speed camera on Old Canterbury Road,
between Windsor Road and Blairgowrie Street, Dulwich Hill, to address their concerns about
speeding and road safety (refer to the attached copy of the submission from residents).
DISCUSSION
Old Canterbury Road is a two-way State Road under the jurisdiction of the RMS and has a
carriageway width of 12.8 metres running east-west between Lewisham and Dulwich Hill.
Unrestricted parking is generally permitted on both sides of the road and during a site inspection
undertaken by a Council Officer, it was observed that vehicles were parked legally. The current
legal speed limit for the subject section of Old Canterbury Road is 50km/hr (Refer to the
attached locality map and photographs).
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CONCLUSION
It is recommended that the matter be referred to the RMS for consideration, as Old Canterbury
Road, Dulwich Hill is a State Road and not under Council’s jurisdiction.
Council support measures that would increase road safety at this location.

OFFICER’S RECOMMENDATION
THAT:
1. The road safety concerns raised by residents be REFERRED to the Roads and Maritime
Services (RMS) for consideration, as Old Canterbury Road, Dulwich Hill is a State Road and
not under Council’s jurisdiction; and
2.

Council support measures to increase road safety at this location.
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Locality Map – Old Canterbury Road, Dulwich Hill

Subject Location
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Photographs – Old Canterbury Road, Dulwich Hill

Eastbound direction on Old Canterbury Road, Dulwich Hill

Westbound direction on Old Canterbury Road, Dulwich Hill
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Submission from residents
Sent: Wednesday, 11 July 2012 2:10 PM
To: Council Internet Mailbox
Subject: recent visit to Old Canterbury Road intersection with Windsor Road.
Attention Mr Ken Gainger and Mr Neil Strickland
Dear Mr Gainger,
Thank you for your recent visit to the intersection of Old Canterbury and Windsor Roads as
arranged by Councillor Tsardoulias. As we discussed at the time, this section of Old
Canterbury Road is an unsafe stretch of road and the 80 metres between Windsor Road and
Blairgowrie St experience one car accident serious enough for emergency services to be
called, every six months; and the pedestrian refuge is hit and repaired approximately every
two months. Since your visit it has been hit twice and repaired. Repairs do not accurately
reflect the number of times the refuge is hit, as frequently it is hit multiple times before it can
be repaired and the police are usually not called.
It is evident to us that cars are speeding uphill in a westbound direction, changing lanes
suddenly when they see unexpected parked cars outside the block between 149 and 165 and
occasionally when there is a car near the bus stop at 145 Old Canterbury Road. We believe
solid lines painted on the road marking the parking areas would reduce the confusion
markedly. Drivers mistakenly believe that there are two lanes, when in fact there is effectively
only one. We are essentially asking for it to change from two lanes wide with no parking
restrictions to one lane wide, with parking, and the parking marked by solid white lines.
Cars exiting Windsor Road play a kind of Russian roulette trying to turn in to Old Canterbury
Road because of the drivers speeding eastward/downhill. It is very clearly a remarkably
dangerous section of road. At just 80 metres long, it is statistically significantly more
dangerous than other sections of the same road. Our statistics came from Roads and
Maritime Services and Premier O’Farrell’s office directly. The pedestrian refuge repair
statistics were very difficult to acquire, but I am assured by Premier O’Farrell’s office that they
are more than happy to assist further if necessary.
Our belief is that solid painted lines and a speed camera are the most effective way of
reducing speed and eliminating confusion, making this stretch of road calmer and safer.
We request that you to take this matter directly to the Pedestrian, Cyclist and Traffic Calming
Advisory Committee for assessment and referral to Roads and Maritime Services as a matter
of urgency.
Thank you for your assistance in this matter,

84

PROGRESS AGAINST
DELIVERY PROGRAM
AND OPERATIONAL PLAN
JANUARY - JUNE 2012 AND FULL YEAR

TABLE OF CONTENTS
Key Result Area 1: A diverse community that is happy, healthy and fair ...............................................1
1.1: The community understands and has a strong sense of its history .........................................................1
1.2 Marrickville communities value and celebrate their cultural diversity ........................................................2
1.3 Marrickville communities have access to a range of services for people of all ages and abilities ............6
1.4 The community is active and healthy ........................................................................................................20
1.5 Marrickville communities have access to learning opportunities at all stages of life.................................25
1.6 The community feels safe and connected .................................................................................................32
1.7 Marrickville is a creative community participating in arts and cultural activities at all stages of life ..........33
1.8 Marrickville provides affordable housing options to meet the needs of its community .............................37
Key Result Area 2: A robust economy with flourishing urban centres and a range of creative and other
industries ........................................................................................................................................................38
2.1 Marrickville's economy supports local employment and provides business opportunities ........................38
2.2 Marrickville's industrial areas remain an important and viable part of the economy .................................41
2.3 Marrickville is recognised as a leading independent arts centre ...............................................................42
2.4 Marrickville is well connected to the economy of greater Sydney and to the network of global cities ......44
Key Result Area 3: A well planned, sustainable and accessible urban environment ............................46
3.1 The community is responding to climate change and actively reducing greenhouse gas emissions .......46
3.2 More of the community walk, ride bikes and use public transport.............................................................48
3.3 Marrickville's roads are safer and less congested .....................................................................................52
3.4 Marrickville's streets, lanes and public spaces are sustainable, welcoming, accessible and clean .........56
3.5 Marrickville’s parks and open spaces provide diverse opportunities for recreation and enjoyment .........63
3.6 Marrickville has thriving natural habitats ...................................................................................................67
3.7 Marrickville is a water sensitive city ...........................................................................................................72
3.8 Marrickville's built environment demonstrates good urban design and the preservation of heritage, as well
as social and environmental sustainability ......................................................................................................78
3.9 The community is working towards zero waste .........................................................................................83
3.10 The community is active in finding creative solutions to complex urban sustainability issues ................91
Key Result Area 4: An innovative, effective and representative Council ................................................96
4.1 The Mayor and Councillors are representative of the community and provide strong and visionary
leadership ........................................................................................................................................................96
4.2 Council has a clear strategic direction which guides its decision making .................................................98
4.3 Council is innovative in its delivery of services and projects to the community ........................................102
4.4 Council operations are high quality, sustainable, ethical and efficient ......................................................103
4.5 Council is financially viable and provides value for money in the delivery of its services .........................115
4.6 Council engages and communicates with the community effectively .......................................................120
4.7: Council has friendly, responsive, accurate and accessible customer service .........................................126
4.8: Council has a skilled workforce which provides exceptional services to the community ...................

129

OP1112 Operational Plan 2011-2012 Performance Portrait with
KPI

Period: P2 January - June 2012

Generic Name

Code

Name

Performance

Key Result Area

KRA1

A diverse community that is happy, healthy and fair

Key Objective

1.1

The community understands and has a strong sense of its
history

1.1.1

Record and preserve local studies materials relating to the area’s social,
cultural and physical history

Sign Off
Project Completed
Strategy (Delivery
Program)
Sign Off
Project Completed

1.1.1-1
KPI
1

100%

Manage local studies and archival acquisitions
Units
number

Number of acquisitions

Target
0.00

Achieved
23

Performance Comment
23 donations were received by Marrickville Library and History Services. This included a 11 oral history interviews, a Despointes
Bros brick, research and photographs on the Austral Brickworks and a set of 4 frame architectural plans for the Great Western
Milling Company 'Waratah Flour Mill'.
A significance assessment of the collection was carried out by Sue Hodge Productions. It identified the collection as locally
significant with 4 items/collections of national significance. The provenance research on the collection has significantly improved
these outcomes.
Full Year Summary
33 donations were made to Marrickville Library and History Services. The majority of these donations were digital surrogates or
oral histories. The physical preservation of the Marrickville History Collection and Marrickville Council Archives has been
improved by the installation of block out blinds, the horizontal storage of large volumes and framed photographs, and by the
physical rearrangement of these collections. Marrickville Library and History Services successfully applied for a grant to have a
Significance Assessment of the collection performed. A significance assessment of the collection was carried out by Sue Hodge
Productions. Provenance research associated with this grant and significance assessment greatly improved the knowledge of
the collection. The physical storage of the framed photograph collection has been significantly approved. Over 205 items have
been catalogued this financial year. 875 digital surrogates have been catalogued on Portfolio. Marrickville Council Archives are
fully arranged, and updated accession forms are being uploaded to TRIM. While a recent appraisal and disposal program has
identified Council records suitable for addition to this holding, storage constraints do not permit this transfer.

1.1.1-2

100%

Conduct oral histories with relevant community groups

Performance Comment
11 oral histories have been collected as part of the Migrating Cultures project, one of which was an extended version. The
material approximates to 10 hrs of material. This project will result in a physical and online exhibition about first and second
generation migrant experiences in the Marrickville LGA.
Full Year Summary
Past oral histories from the Aboriginal History Project and the 1994 Year of the Family project have been researched and
catalogued onto the Library Management System (Symphony).
Strategy (Delivery
Program)

1.1.2

Provide sustainable, accessible local studies to the community

Sign Off
Project Completed

1.1.2-1

Enhance access to local studies and archival resources and services
Units

KPI
03-Aug-12

100%
Target

Achieved
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Number local studies items digitised
Number research projects completed

1
2

Period: P2 January - June 2012

items
projects

25.00
1.00

266
1

Performance Comment
The Small Picture file is being rearranged and digitised on an ongoing basis to increase access to and physical management of
this resource. There are now 856 items catalogued on Portfolio DAMS. The Migrating Culture research project has commenced,
but, owing to vacancies and demands in the History Services team, outcomes from this project have been delayed until
September 2012. 11 oral histories were captured as part of this project from April to June 2012. Introductory text has been
written for the forthcoming exhibition in September.
Full Year Summary
There was large scale digitisation of the local studies collection, which will facilitate improved access to this collection. The
collection is also being catalogued, with approximately 180 items catalogued in the 2011/12 financial year. This has improved
overall access to the collection. The Celebrating 150 Years of Marrickville Council exhibition, consisting of 28 large scale
posters, 6,000 words of text and 90 images from the collection, was displayed on 4 November 2011, the outcome of a research
project for the Sesquicentenary. These were displayed in the library and as part of the Back to Marrickville Road exhibition.
Exhibitions were also held on Food in Marrickville, Industry in Marrickville and Back to Marrickville Road. An online digitally
mapped version of Industry in Marrickville has been placed on the History Pin website. The research project, Migrating Cultures,
has commenced and will see outcomes during September 2012.
1.1.2-2
KPI
1
2

Provide a range of local studies programs to our customers

Number of local studies programs provided
Total number of attendees in local studies program

Units
programs
attendees

100%
Target
12.50
62.50

Achieved
16
152

Performance Comment
In total there were 16 events, including the History Forum (26 attendees), History Week (92 attendees across 6 events) and the
Family History groups.
Full Year Summary
In total, there were 38 events with 419 participants. These included History Week (125 participants across 6 events); MHS
Essayists function (40 people); 10 Family History Group meetings (a total of 54 participants); Talk by Larry Writer (6 people);
Remembrance Day (3 people); Architecture talk (8 people); Out of the Archives talk (18 people); and the House History
workshop (8 participants). There have been successful outcomes across both our main event periods, History Week and
Heritage Festival, together with ongoing outcomes from smaller events throughout the 2011/12 financial year.
Key Objective

1.2

Marrickville communities value and celebrate their cultural
diversity

1.2.1

Collaborate with citizens, service providers and agencies to facilitate a focus on
Aboriginal culture and heritage and promote inclusion

Sign Off
Project Completed
Strategy (Delivery
Program)
Sign Off
Project Completed

1.2.1-1

Assist local service providers to respond to the needs of the Aboriginal community as100%
identified in Council’s Aboriginal Belonging Plan

Performance Comment
Kendrick Park - Aboriginal Interpretive Signage Project: Council's Landscape Coordinator and Strategic Community Project
Officer - Aboriginal Inclusion worked in partnership on this project. The completion of the Aboriginal Interpretive Signage Project
at Kendrick Park was celebrated on 19 March with the Mayor, Clr Morris Hanna officially opening the feature. The Aboriginal
and non-Aboriginal community members were encouraged to undertake plantings at the site and were entertained by a
didgeridoo player followed by a BBQ.
Love Bites program in Marrickville: The Love Bites Program is a sexual assault and domestic violence prevention
03-Aug-12
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Name

Performance

program designed for young people in Years 9 and 10. It is facilitated by workers from community and government agencies
who deliver the program in partnership with schools and youth services. The program is run for 50 students at a time over a
whole school day. The afternoon component of the program engages students in art or music workshops. Rosemount Youth
and Family Services convene the program and Marrickville Council is one of the partners and workshop facilitators. On 14 and
15 June 2012 the program was presented to 110 students at Dulwich Hill High School. The Strategic Community Project
Officers Aboriginal Inclusion and Youth facilitated the two day program. Posters designed during this program will be displayed
at White Ribbon Day at the PCYC on 23 November 2012 and also used at Youth Week 2013.
Aboriginal Men’s Shed: The possibility of developing an Aboriginal Men’s Shed commenced following advice from the MACC
and discussions with the manager of the Bower. The program will be specifically targeted to older Aboriginal men who may be
experiencing social isolation since the Inner West Aboriginal Community Company (IWACC) ceased to be funded by NSW
Family and Community Services. The potential to develop an intergenerational program which would involve younger Aboriginal
men through this initiative was also discussed with the older Aboriginal men as role models.
Relocation of Wirringa Baiya and Exodus Food Van: The development of the old Marrickville Hospital site necessitated the
relocation of two key local services; the Aboriginal Women’s Legal Service (Wirringa Baiya) and the Exodus Food Van. The
Strategic Community Project Officer - Aboriginal Inclusion worked with Wirringa Baiya to locate a suitable property within the
Marrickville LGA. Addison Road Centre offered the service a property and they are awaiting relocation; this is anticipated to take
place by 30 July 2012.
Aboriginal ward designs have been signed off by Council and are now in use.

Full Year Summary
The Strategic Community Project Officer - Aboriginal Inclusion has worked with a variety of local services, like ANTaR,
Rosemount, MYRC, MMRC and Wirringa Baiya, as well as with other Council staff, within the last 12 months to participate in a
wide range of projects that address the needs of the Aboriginal community. Strong working relationships have been established
with local elders. Aboriginal signage in the area is unique to Marrickville.
1.2.1-2

KPI
1

Convene and resource the Marrickville Aboriginal Consultative Committee (MACC)

Units
number

Number MACC meetings held

100%

Target
3.00

Achieved
3

Performance Comment
MACC meetings were held in February and April, as scheduled, with the June meeting postponed due to quorum not being met.
On 20 February the MACC were consulted about the Marrickville Facilities Research Project and feedback was provided about
the needs of the Aboriginal community which included an Aboriginal Child Care Centre, Aged Care facility and an Aboriginal
Support Service; as the Metro Migrant Resource Centre has increasing number of Aboriginal families utilising their service. The
MACC also proposed the idea of an Aboriginal Men's Shed. At the 16 April meeting the MACC provided feedback about the
applicants of the Aboriginal and Torres Strait Islander Studio Program 2012 to assist Councils Arts and Cultural Development
Officer in selecting the successful candidate. The MACC proposed that the MACC Achievements brochure be updated and
distributed at the LGAN Conference to be held in August, as well as suggesting the possibility of starting an Aboriginal
community group at one of Councils facilities to address isolation issues.

Full Year Summary
The MACC have met as scheduled and most members opted to re-elect for another two years, good working relationships have
been forged between the committee and council staff. The committee has worked on some significant projects in the last 12
months; The Aboriginal Interpretive Signage Project has been completed and the first phase of the Aboriginal Co-naming Project
has also been finalised.
Strategy (Delivery
Program)

1.2.2

Collaborate with citizens, service providers and agencies to promote inclusion
across Marrickville’s diverse communities

Sign Off
Project Completed
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Page: 3

OP1112 Operational Plan 2011-2012 Performance Portrait with
KPI
Generic Name Code

Name

Performance

Host annual forum for service providers supporting the gay, lesbian, bisexual,
transgender and intersex (GLBTI) communities

1.2.2-1

KPI
1

Period: P2 January - June 2012

Annual community/service provider forum held

Units
number

100%

Target
1.00

Achieved
100

Performance Comment
The forum was held in April, with good attendance from the GLTBIQ community. A number of actions were proposed and are
currently being considered by council officers. A report will go to Council once this is complete.
Full Year Summary
The forum was held in April, with good attendance from the GLTBIQ community. A number of actions were proposed and are
currently being considered by council officers. A report will go to Council once this is complete.
1.2.2-2
KPI
1

100%

Convene and resource the Multicultural Interagency
Units
number

Number meetings held

Target
2.00

Achieved
3

Performance Comment
The Marrickville Multicultural Interagency (MMIA) met as scheduled on 15 February, 18 April, 27 June 2012. Major issues raised
by CALD service providers include the high rental prices for office space in Marrickville. Services are seeking affordable
accommodation to expand services locally.
Full Year Summary
The MMIA met as scheduled, a total of 5 times during the year. There were approximately 20 attendees at each meeting with an
overall number of 100 participants in the first six months. MMIA meetings were chaired by the Metro Migrant Resource Centre
as proposed in the MMIA review. The MMIA concentrated its efforts in addressing CALD community inequity through advocacy
for refugee and asylum seekers and changes to welfare structures.
1.2.2-3

Implement Council's Strengthening Marrickville’s Migrant Communities Action Plan
priorities

100%

Performance Comment
Between January and June 2012 the following actions were completed as part of the Strengthening Marrickville's Migrant
Communities Plan: relocated the Exodus Food Van to provide services through Addison Road Community Centre; convened
and facilitated the Professional Practice Groups project which coordinates support for hard to reach (CALD) families; advocated
on behalf of CALD communities and for changes to welfare reform; strengthened and promoted an independent MMIA.
Full Year Summary
This project continued to progress effectively, with a number of actions completed to implement the Strengthening Marrickville's
Migrant Communities Plan. These included CALD engagement in Council's consultation process for the new library site, the
Recreation Needs study and the Community Facilities study; working with Council's Ageing Project Officer to schedule healthy
ageing talks for CALD seniors; reviewing and improving the multicultural meal service at Tom Foster Community Care; working
with the Metro Migrant Resource Centre to expand their humanitarian entrant settlement services and move to larger premises
in Marrickville; developing the DVPass program to ensure appropriate service agency support for victims of domestic violence
through the MMIA; convening and facilitating the Professional Practice Groups project which coordinates support for hard to
reach (CALD) families; organising and facilitating the Boarding House and Homelessness Project which coordinates local effort
for CALD populations living in Boarding Houses.
Strategy (Delivery
Program)

1.2.3

Facilitate events that provide opportunities for sharing of cultural
understandings, knowledge and experiences and engender respect among
diverse cultural communities

Sign Off
Project Completed

1.2.3-01

Co-ordinate 2011/12 Refugee Week

100%

Performance Comment

03-Aug-12
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Marrickville Council supported Refugee Week 2012 (from Sunday 17 June - Saturday 23 June) with a day of activities that
reflected the 2012 theme, Restoring Hope. This year an intergenerational suite of activities was organised in collaboration with
the Marrickville Intensive English Centre and the Marrickville Youth Resource Centre. The day featured guest speaker Fatmata
Bangura, Marrickville Council’s Young Citizen of the Year 2008, who works closely with refugee communities in Marrickville.
Attendees also heard from Marrickville Intensive English Language students, the Marrickville Youth Resource Centre, and the
Refugee Artists Project. An African dancing and singing group performed. Over 70 MIEC students attended and presented at
the event.
Full Year Summary
Marrickville Council supported Refugee Week 2012 with a day of activities that reflected the 2012 theme, Restoring Hope. The
aim of the Week is to raise awareness, restore hope and celebrate the positive contributions made by refugees to Australian
society. An intergenerational suite of activities was organised in collaboration with the Marrickville Intensive English Centre and
the Marrickville Youth Resource Centre.
1.2.3-2

100%

Implement ‘Open Marrickville’ cultural initiatives

Project Completed
Strategy (Delivery
Program)

1.2.4

Foster international relationships that provide opportunities for sharing cultural
knowledge and experiences

Sign Off
Project Completed

1.2.4-1
KPI
1

Maintain relationships and ongoing communication with Sister Cities

Number communications completed per city

Units
number

100%
Target
1.00

Achieved
1

Performance Comment
Council hosted a successful event at the Bairro Portugues Festival and liaised with the Portuguese Consulate regarding this
activity.
Full Year Summary
Council has been in contact with representatives from Madeira, Bethlehem, Kos and Larnaca regarding a range of activities.

1.2.4-2
KPI
1

100%

Promote Sister Cities program to the community

Major community events that include Sister Cities

Units
number

Target
1.00

Achieved
1

Performance Comment
A photo booth was held at the Bairro Portugues Festival whereby attendees could have their photograph taken and
superimposed over an image of Funchal. Over 800 photographs were printed.
Full Year Summary
Sister Cities stalls at the Marrickville Festival and Bairro Portugues Festival promoted the Sister Cities program to the
community.
1.2.4-3
KPI
1

100%

Maintain Sister Cities Committee
Units
number

Number of meetings held

Target
2.00

Achieved
2

Performance Comment
The Sister Cities Committee met in February and April. The June meeting was postponed until early July due to the Open
Marrickville Festival.
Full Year Summary
The Sister Cities program delivered a range of projects including the Sister Cities craft activities in conjunction with the holiday
program, the Home & Away Project in support of a sporting exchange to Cyprus, a food stall at the Marrickville
03-Aug-12
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Festival, a photo-booth at the Bairro Portugues Festival, hosted an international exchange with Bethlehem and donated funds to
the development of a playground in Bethlehem.
1.2.4-4
KPI
1

100%

Facilitate cultural exchange through the Sister Cities Program
Units
number

International exchanges conducted

Target
0.00

Achieved
1

Performance Comment
Council hosted Mrs Dina Nassar, Director Administration and Employee Services at Bethlehem Council, through the AusAID
Fellowship Program. Over four weeks, Dina attended a range of briefings with Council officers relating to governance,
community services, customer service and environmental issues. She attended external training, addressed Council staff and
the Sister City Committee, attended Council meetings and a community dinner. The grant has been successfully acquitted.
Full Year Summary
Council hosted Mrs Dina Nassar, Director Administration and Employee Services at Bethlehem Council, through the AusAID
Fellowship Program. The grant has been successfully acquitted.
Strategy (Delivery
Program)

1.2.5

Promote and support citizenship

Sign Off
Project Completed

Host citizenship ceremonies to welcome new Australian citizens to the Marrickville
community

1.2.5-1

KPI
1

Number of citizenship ceremonies conducted

Units
number

100%

Target
5.00

Achieved
5

Performance Comment
Council has hosted five Citizenship ceremonies during this period on 26 January, 29 February, 28 March, 30 May, and 27 June
2012 with a total of 183 people becoming Australian citizens.
Full Year Summary
Over the past year Council has hosted ten citizenship ceremonies to welcome 365 new Australian citizens.
Key Objective

1.3

Marrickville communities have access to a range of services
for people of all ages and abilities

Strategy (Delivery
Program)

1.3.1

Collaborate with citizens, service providers and agencies to plan services that
meet the needs of all members of the community

Sign Off
Project Completed

1.3.1-1
KPI
1

Convene and resource the Marrickville Youth Council Consultative Committee
Units
number

Number meetings held

100%
Target
5.00

Achieved
6

Performance Comment
Three Marrickville Youth Council meetings were held between January and June 2012. There were also 2 Youth Week planning
meetings to prepare and finalise events for the Youth Week celebrations in April 2012. Two members of the Youth Council have
continued with organising free youth band nights and have held one during NSW Drug Action Week on 21 June 2012 at the
Jarvie Park Youth facility. Between 80-100 people have attended. Members also provided input into the Inner West Youth
project auspiced by Burwood Council called Different Voices, One People. One of the outcomes was the production of a Youth
Services map for young people.
Full Year Summary
03-Aug-12
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Eight Marrickville Youth Council (MYC) meetings were held over the past 12 months. There were 5 new members that joined
since July 2011. One of the MYC members, Heather Dunn, was chosen as the Young Citizen of the Year for Marrickville at the
local Australia Day celebrations at Enmore Park in January 2012. Another new member, Tina Zhou, has been selected for the
NSW Youth Parliament 2012 and has chosen Juvenile Justice and is working with other young delegates across NSW on a
strategy/discussion paper on alternative youth cautioning for young people.
Key projects of the MYC over the past 12 months included:
1. Facilitating and organising consultation to include information and proposed strategies for the development of the new
Marrickville Youth Strategy 2012 - 2016 at the Marrickville Festival, Newtown Festival and Marrickville Youth Forum in
December 2012. Further discussions were held during Youth Week in April 2012. Young people were asked what they want to
see improved or changed to improve their quality of life. Information was collected from more than 260 interviewees and will be
collated and utilised in the new Youth Strategy. Activities for youth engagement included ‘informal conversation’, utilising a
‘graffiti wall’ for ideas and issues, participating in a photography project with a “kung fu warrior”, talking with young people while
braiding hair, badge making and informal surveys. The youth space at the Festivals also provided a display of information from
local youth organisations.
2. Continuing to support Mental Health Month by participating in the 'Stress Less Fest' Day at Jarvie Park Youth Facility on 6
October 2011. The day was planned in collaboration with Youthblock Adolescent Health Service and Marrickville Youth
Resource Centre. Members of MYC participated on the day with 3 members involved in workshop facilitation. There were over
120 young people in attendance and over 14 services and 15 volunteers assisting on the day.
3. Collaborating to organise the Marrickville Annual Youth Forum on 7 December 2011 at Petersham Town Hall provided a
further opportunity to consult with young people on the new Youth Strategy 2012 - 2016. The Youth Forum also promoted the
Marrickville Youth Council. The day incorporated workshops on: youth entertainment; education and learning pathways; being
active in Council services (including the Library concept design); respectful relationships; art and culture including street art;
legal rights; waste/resource recovery; alcohol and other drugs; technology, phones and internet; depression and stress;
transport and getting around; health and well being; designing youth spaces; and work and further training. There were over 120
students from 9 schools in attendance.
4. Attendance by Six MYC members and Council’s Strategic Community Projects Officer, Youth, at the 2nd NSW Youth Council
Conference at Newcastle and Charlestown 27 - 29 November 2011. This was hosted by Lake Macquarie and Newcastle City
Councils.
5. Contributed to the consultations for the proposed new library service, the future upgrades of Jack Shanahan Park and future
music and street art projects.

1.3.1-2
KPI
1

Convene and resource the Marrickville Access Consultative Committee
Units
number

Number meetings held

100%
Target
2.00

Achieved
2

Performance Comment
The Marrickville Access Committee met as scheduled on 9 February, 12 April and 14 June 2012. Key issues discussed included
NSW 2012 local government election planning, NSW mobility parking review, outcomes of the Ageing Roundtable, accessible
pathways program for 2012/13 and the recreation needs study. The Committee comprises local residents, disability agencies
and continues to attract representatives from a range of organisations that provide a service to people with a disability.

Full Year Summary
The Marrickville Access Committee provides an important focus for matters of accessibility and inclusion of people living with a
disability. This year the Committee provided valuable input into major projects such as the new Marrickville Library and
Recreation Needs Study. It also partnered with a number of Council sections such as Engineering (accessible pathways
program) and Corporate Development with the preparation of responses to the NSW Electoral Commission. The lack of
accessible polling venues was a critical issue at the last local government elections and through Council's advocacy many
improvements have been secured for the 2012 elections, including a greater number of accessible venues to be used.

1.3.1-3

Convene and resource the Seniors Reference Group Consultative Committee
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100%
Page: 7

OP1112 Operational Plan 2011-2012 Performance Portrait with
KPI
Generic Name Code
KPI
1

Period: P2 January - June 2012

Name

Performance
Units
number

Number meetings held

Target
2.00

Achieved
2

Performance Comment
18 nominations were received from 15 older residents and 3 service providers in February 2012 in time for the Annual General
Meeting on 7 March 2012. 13 people attended the March meeting. It was decided to accept the expressions of interest from all
18 people in light of inevitable resignations over the next 2 years (the duration of this current committee). 18 people attended
the meeting on 20 June 2012 and took part in discussions to capture ideas to add to the Ageing Roundtable discussion held
with representatives from government and community policy makers.
Full Year Summary
Where attendance was starting to thin during August and November 2012, the call for nominations in the new year has given the
Seniors Reference Group a welcome boost in numbers and enthusiasm. Thoughtful discussions around the needs of older
people have now progressed the development of an ageing action plan.
1.3.1-4
KPI
1

Convene and resource the Marrickville Youth Interagency
Units
number

Number meetings held

100%
Target
2.00

Achieved
4

Performance Comment
Four Marrickville Youth Interagency (MYI) meetings were held during this reporting period, on 14 February, 13 March and 18
May 2012. The first meeting in February was a planning session for the year. The main priority working groups were the
Marrickville South Youth Working Group, the Marrickville Community Drug Action Team and the Love Bites program. There are
currently over 150 members of the Interagency and generally 15 members - 20 community partners attend the meetings and
working groups. The main priority issues have been alcohol and drugs as well as the lack of after hours activities for youth at
risk.
Full Year Summary
There have been 6 Marrickville Youth Interagency (MYI) meetings were held over the past 12 months.
Projects supported by the MYI during this period included:
1. Headspace Youth Mental Health Central Sydney convened by the Brain and Mind Research Institute addressing mental
health needs of local young people;
2. The Love Bites respectful relationships program convened by Rosemount Good Shepherd Youth and Family Services which
was delivered at Tempe High, Dulwich High School and Marrickville High, attended by a total of approximately 300 students;
3. The Inner West Youth mentoring program run by Anglicare Central Sydney;
4. Professional Practice Groups Project facilitated by Marrickville Council involved 20 - 25 agencies participating in workshops
on truancy and domestic violence issues;
5. The Marrickville South Youth working group to develop after hours programs for young people at risk; and
6. Marrickville Community Drug Action Team addressing information, prevention and improved access for young people and
families requiring early intervention and support.

1.3.1-5
KPI
1

Convene and resource the Aged Services Interagency
Units
number

Number meetings held

100%
Target
2.00

Achieved
2

Performance Comment
Two meetings were held, the first on 1 March 2012 (10 people) and the second on 7 June (16 people). An information session
for the Portuguese-speaking community was held at the end of March and focussed on providing information about Centrelink
and Carer Support Services. A Falls Prevention program, Stepping On, will start in July 2012 at Marrickville Town Hall and will
run for 7 weeks with approximately 10 participants, facilitated by NSW Health. An information session for the Chinese and
Italian speaking communities on dementia will be held later this year. The session will also be presented in English by the Inner
West Dementia Advisory Service. The Home and Community Podiatry Service, available to Marrickville residents and those
living in the Inner West, has been promoted through email and other media to raise awareness of this service.
Full Year Summary
The Marrickville Aged Services Interagency continues to respond to local needs through active partnerships and working parties.
The DeSteel Cafe, Marrickville Men’s Shed, initiatives to raise awareness of abuse of older people, podiatry and
03-Aug-12

Page: 8

OP1112 Operational Plan 2011-2012 Performance Portrait with
KPI
Generic Name Code

Period: P2 January - June 2012

Name

Performance

carer support continue to be strongly supported at a local level. The response from 30 service providers taking part in the
Seniors Week Expo continues to make this one day event a great opportunity to promote services to a large number of older
people from CALD backgrounds as well as the general community. Many of these service providers attend the planning and
working party meetings in the lead up to this event and take responsibility for a number of tasks on the day.
1.3.1-6
KPI
1

100%

Convene and resource the Marrickville-Inner West Disability Services Network
Units
number

Number meetings held

Target
2.00

Achieved
2

Performance Comment
Community Development is still rationalising this interagency program to identify and reduce duplication as there is a similar
network covering the Inner West. A meeting will be organised with all members of the Interagency as part of the rationalisation
in August 2012-2013.
Full Year Summary
The Interagency held two meetings from July to Sept 2011. The Interagency also held a promotion day on 22 September 2011
for services for people with a disability. Mental Health Day was also commemorated on 11 October 2011 which attracted more
than 100 people. On 1 December 2011, International Day for People with a Disability was held also held at TFCC.
During the second half of 2011-2012 Community Development with a new Manager on board started to rationalise this
interagency program to identify and reduce duplication as there is a similar network covering the Inner West.
A meeting was then organised for August 2012 with ongoing members so they have some feedback into the rationalisation
process.

1.3.1-7

Support operation of the Marrickville Community Foundation: implementation of
business plan

100%

Performance Comment
The Marrickville Community Foundation Advisory Committee had its inaugural meeting on 3 June 2011.
Support for the Marrickville Community Foundation Advisory Committee is subsequently coming from Council's Economic
Development team. The Acting Urban Centres Program Coordinator is Council's representative on the Marrickville Community
Foundation Advisory Committee. However, Community Development continue to hold resource funds for the development of
this committee. Review of the contract for this project has determined that the funding for the development of the Committee is
now completed.
Full Year Summary
The Marrickville Community Foundation is now set up and is an independent entity. Funding is now complete.
1.3.1-8

KPI
1

Assist providers to respond to the needs of residents in the Eastern and Southern
zones of Marrickville
Units
number

Number programs reviewed/implemented

100%

Target
0.00

Achieved
8

Performance Comment
During this reporting period, January to June 2012, a number of initiatives have had a positive impact on the Eastern and
Southern zones of Marrickville including: the completion of the Aboriginal Signage Project at Kendrick Park Tempe; the
development of an after-hours recreation program for young people residing in Marrickville South; continued funding of St
Peters Gathering, a local East Marrickville community group; organising an Annual Forum through the Professional Practice
Groups Project; organising the first workshop for the Professional Practice Groups Project, targeting children and families with
emphasis on East and South Marrickville; convening three Marrickville Multifaith Roundtable meetings; convening and
resourcing the Marrickville Multicultural Interagency; and supporting the relocation of key service providers Exodus Food Van
and Wirringa Baiya Aboriginal Women’s legal service to remain in Marrickville.
Full Year Summary
During this reporting period a number of ongoing initiatives as well as new programs have had a positive impact on the Eastern
and Southern zones of Marrickville, including: the Aboriginal Signage Project at Kendrick Park in Tempe; the Stress Less Fest
and related activities from the Marrickville South Youth Working Group; funding the St Peters Gathering, a local east Marrickville
community group; organising a South Marrickville Forum for 2012; implementing the Professional
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Practice Groups Project for children and families with particular emphasis on East and South Marrickville; convening the
Marrickville Multifaith Roundtable and funding a new logo for this organisation; convening and resourcing the Marrickville
Multicultural Interagency including funding its new logo; supporting the relocation of key service providers Exodus Food Van and
Wirringa Baiya Aboriginal Women’s legal service to remain in Marrickville; and the development of an after-hours recreation
program for young people residing in Marrickville South.
Promote and administer Council’s Community Grants Program and ClubsNSW
Community Development and Support Expenditure Scheme

1.3.1-9

KPI
1

Number Council community grants awarded

Units
number

100%

Target
0.00

Achieved
18

Performance Comment
The call for applications for Community Grants, ClubGrants and Council's other grants programs opened on 26 April 2012 and
closed on 30 May. A total of 45 applications were received for ClubGrants and 28 for Community Grants. Two information
sessions, one daytime and one evening, were held closer to the opening date with approximately 20-30 people at each session.
The ClubGrants Local Committee met twice with the first meeting to discuss changes to ClubGrants and the second to prioritize
applications. Community Development met on 18 June and 25 June to assess applications for ClubGrants and Community
Grants respectively.
Council staff received training on several occasions throughout this reporting period on using SmartyGrants software.
Full Year Summary
In 2011-12 both Community Grants and ClubGrants began to use the online SmartyGrants program. This will streamline
application processing and enable more accurate collection of acquittals following completion of the successfully funded
projects. All Council's grants programs now have the same opening and closing dates and share two information sessions to
explain the differences between each of the grants programs. This allows applicants to more accurately apply for the most
appropriate program.
Strategy (Delivery
Program)

1.3.2-01

1.3.2

Deliver and improve access to services that produce better outcomes for
people of all ages and abilities

Co-ordinate Council's Inclusion (Disability) Action Plan priorities

50%

Performance Comment
Project is temporarily on hold. Community Development are preparing a number of strategic plans in 2012 based on an Results
Based Accountability (RBA) format. The RBA format is gaining increased support and attention in Council including with
Corporate Development. Community Development is ensuring that plans are streamlined, consistent with local government
processes and in line with Council's Community Strategic Plan 2021.
Full Year Summary
Project remains on hold. Community Development have engaged in a thorough review of work outcomes and planning for the
next suite of strategic planning documents and processes. The Inclusion (Disability) Action Plan was largely developed prior to
new Manager starting, but with a change in approach to social planning the work that has been done to date is on hold so that it
is included in an overarching social plan. It will be progressed following completion of the planning review and implementation of
its agreed directions.
1.3.2-02

Implement the Marrickville Ageing Strategy

100%

Performance Comment
Two Healthy Ageing Talks were held in February. The 8 February talk was given by a NSW Diabetes educator and the 15
February talk was about Walking Safely and the Next of Kin Register. Approximately 20 and 15 people attended each session
respectively. The Healthy Ageing talk on 16 May 2012 attracted 27 people who listened to the Hearing and Balance Centre
audiologist talk about tinnitus and the Financial Services Officer from Centrelink discuss accommodation options in retirement.
Healthy Ageing talks are held at Marrickville Library to provide information to older people on topics of interest. This is done in
partnership with Library staff and is complemented by talks in community languages organised by Marrickville Library.
First Friday Group continues to meet on the first Friday of the month at Seaview Street Hall, Dulwich Hill and attracts a regular
group of 6-8 people. A brochure to further promote the activities of the Seniors Activity Program for June-December 2012 was
printed and distributed widely. This includes promotion of activities at Marrickville and other libraries and other local activities.
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A working party from the Aged Services Interagency is working on establishing a Movie Club in the second half of 2012 to
expand options for engaging older people.
Full Year Summary
One of the key recommendations from the 2008-2011 Ageing Strategy was to implement a Seniors Activity Program to increase
the options for participation of older people in a range of activities to increase health and wellbeing. This year, the establishment
of a Marrickville Men’s Shed, in partnership with The Bower, has been a resounding success with a core group of enthusiastic
and industrious men creating a functioning workshop at The Bower. The recent addition late last year of Zumba Gold to the
Seniors Activity Program further extends options for healthy exercise at a local venue. The Ageing Roundtable, held in
November 2011, brought together policy makers from the government and not-for-profit sectors to discuss the implications of
policy shifts on ageing populations in the future. The Seniors Reference Group have also provided valuable insights into future
needs of older people and are developing an ageing action plan.
1.3.2-03

100%

Implement the Marrickville Youth Strategy

Performance Comment
The priorities of the current Youth Strategy continue to provide direction for local services applying for youth projects. These
priorities informed applicants for the Marrickville Community Grants and Club Grants funding programs during May and June
2012. The MYC in partnership with Marrickville Youth Resource Centre have applied for financial resources to continue holding
evening band and music nights. The MCDAT has also successfully applied for a 'music workshops for young people' grant
which will begin in August/September 2012. The key projects that have been informed by the current Youth Strategy have been
detailed in the sections summarising the activities of the Marrickville Youth Interagency and Marrickville Youth Council.
Full Year Summary
Over the past 12 months the Marrickville Youth Strategy 2009 - 2011 has continued to inform the direction of the Marrickville
Youth Council (MYC), Marrickville Youth Interagency (MYI) and all its working groups. Council continues to convene the MYI,
the Marrickville South Youth Working Group and the Marrickville Community Drug Action Team (MCDAT) in partnership with
Metro Migrant Resource Centre. Other features of the reporting period include Drug Action Week activities in June 2012, Youth
Week 2012 in April 2012, the establishment of the Headspace Central Sydney youth reference group; and promoting and
circulating regular information and funding initiatives to local services and schools.
1.3.2-04

KPI
1
2
3

Coordinate and provide services and programs through the Tom Foster Community
Centre
Units
number
number
number

Number clients
Number home meal clients
Number meals provided

92%

Target
2,250.00
500.00
20,000.00

Achieved
2,256
382
21,095

Performance Comment
The number of clients accessing TFCC during this period was 2,256. As well, TFCC produced 21,095 meals during January to
June 2012 and provided in home services to 382 clients. The number of meals from January to June 2012 is relatively similar to
the number of meals from the same period last year, and there was an increase of 7 clients from the number of clients in the
same period last year.
Full Year Summary
The number of clients who accessed TFCC during the year 2011-2012 was 4,978. TFCC also produced 43,158 meals during
2011-2012 and provided in home services to 382 clients. There was, however, a decrease of 169 meals this year from the total
number of meals in 2010-2011.
1.3.2-05

KPI
1

Implement marketing strategy to promote services and programs at the Tom Foster
Community Centre
Units
number

Number promotions implemented

100%

Target
2.50

Achieved
7

Performance Comment
TFCC promoted its services during January to June 2012, through the Senior's Expo in March 2012 and a mail out to services,
chemists, and organisations in April 2012. TFCC services were also promoted at the meeting of the Inner West
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Aged Day Care services in April 2012 and during the Marrickville Group feasting lunch at TFCC in April 2012. TFCC services
were also promoted during the NSW Meals On Wheels Conference in May/June 2012 as part of the Conference Trade Show.
Full Year Summary
Tom Foster Community Care (TFCC) promoted its services during the year with activities such as food tasting; mail out of
brochures to services and local groups; through the promotion of services for people with a disability; meetings of Inner West
Aged day care services; and through the Trade Show of the NSW Meals on Wheels Conference.
1.3.2-06

100%

Co-ordinate 2011/12 Youth Week

Performance Comment
The celebration of the Marrickville Council Youth Week 2012 was held from 11 April till 27 April 2012. The program was
organised in collaboration with the Marrickville Youth Council (MYC). The official launch was by the Mayor and Young Citizen of
the Year 2012, Heather Dunn, at The Break outdoor music event at Tillman Park on Sunday 15 April 2012.
The Youth Week program events were:
· XPOZED 8 Youth Art Exhibition (160 art samples were exhibited);
· Posters and banner design workshops by Marrickville Community Drug Action Team;
· Intergenerational Art workshop between MYC and the Tom Foster Seniors;
· ‘Balance the House’ R&B/Hip Hop talent night;
· ‘Watch Your Head’ band night;
· School holiday workshops and activities by the Council’s Library Services including street art; and
· ‘Sculpturistic’ sculpture creation workshop
The attendance estimate was 750 which included parents and local seniors from the Tom Foster Centre visiting the art
exhibition and live music events.
Full Year Summary
The Youth Week events took place in the Marrickville LGA 15 April - 27 April 2012. There were 8 activities and events held
during that time. Planning began from November 2011 and the program was endorsed by the Marrickville Youth Council.
Supporters and collaborators included the Marrickville Community Drug Action Team, the Marrickville Youth Council, Dulwich
High School of Visual Arts and Design, Youthblock Youth Health Service, Marrickville Multicultural Health, Marrickville Youth
Resource Centre, Metro Migrant Resource Centre, Headspace BMRI, Barnardos and the Red Cross Save a Mate program.

1.3.2-07

100%

Co-ordinate 2011/12 Seniors Week

Performance Comment
The Seniors Week Luncheon at Petersham RSL attracted 300 people, many of whom were transported to the event by buses
organised by Tom Foster Community Care.
A working party of Marrickville Aged Services Interagency service providers and Council staff was instrumental in organising
another Expo at Marrickville Town Hall to celebrate Seniors Week. Thirty service providers attended with information and some
conducted workshops to further engage participants. An entertainment program also invited people to join in Tai Chi, Zumba
and African drumming. The Body Shop staff offered hand massages and a chance to sit and chat. Jewellery making was also
very popular. 230 people came through the Town Hall between 10am and 1pm.
An evaluation meeting was held to further streamline this event in 2013.
Full Year Summary
Seniors Week 2012 was celebrated by local residents at an event organised by Council at Petersham RSL. The luncheon was
attended by 300 members from local CALD community groups plus individual residents.
The 4th Health and Wellbeing Expo was held in Marrickville Town Hall and continued to attract record numbers of people.
1.3.2-08

Co-ordinate 2011/12 Anti-Poverty Week

100%

Performance Comment
Exodus Food Van and Baptist Community Services both supported with $2,500 donation to each organisation for Anti-poverty
Week.
Full Year Summary
Exodus Food Van and Baptist Community Services both supported with $2,500 donation to each organisation for Anti-poverty
Week
1.3.2-09

Celebrate 2011/12 International Day of People with a Disability
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Project Completed
1.3.2-10

100%

Celebrate 2011/12 International Day of Volunteers

Project Completed
1.3.2-11

Initiate and support programs that regenerate community and a sense of belonging

100%

Performance Comment
Community Development's suite of activities, events and projects contributed to the regeneration of Marrickville and promoted a
sense of belonging within the community. Of particular importance over the past six months has been the strengthening of
Council's advisory committee program including the Safety in Marrickville Committee, the Marrickville Aboriginal Consultative
Committee, the Youth Council, the Marrickville Access Committee and the Seniors Reference Group.
Community Development continued to support partners working in the most disadvantaged and high need areas of the LGA
though the Professional Practice Groups Project, Multicultural Interagency, the Multifaith Roundtable, the Multi Mix Mob and the
Marrickville South Youth Working Group.
In 2012 two forums are being organised. These forums will target the GLBTI community and the Marrickville South community.
Community Development's Strategic Plans are also being revised to ensure they meet current community needs and align with
Council's overarching Community Strategic Plan - Our Place Our Vision.

Full Year Summary
Community Development continues to maintain and build partnerships with key groups and organisations that can support
achievement of Our Place, Our Vision. The Advisory Committees meet regularly as scheduled and continue to provide good
advice to Council. The GLBTIQ forum was a big success and has generated a number of ideas that council is considering. A
range of community events have been held that attracted good participation from the community. The CD team has been
reviewing the outcomes achieved from these events and exploring ways to get even better outcomes, while reducing the amount
of effort in delivering them.
Strategy (Delivery
Program)

1.3.3

Provide equitable access to high quality children’s education and care services

Sign Off
Project Completed

1.3.3-01

KPI
1
2

Provide care and education services for children from birth to 5 years at Council’s
early learning centres

Children enrolled (total across all services)
Utilisation rate (average across all services)

Units
number
%

100%

Target
0.00
97.00

Achieved
650
97

Performance Comment
During January to June 2012, there were 650 children enrolled in 7 early childhood centres and the utilisation rate for the
quarter was 97%, with utilisation during June 2012 at 99%.
Full Year Summary
Overall utilisation rate in 2011/12 for early childhood centres was 98% (97.8%), which is 0.2% higher than 2010/11 (97.6%) and
1.2% higher than the 2009/10 utilisation rate.
1.3.3-02
KPI
1

Provide the Magic Yellow Bus mobile playgroup service

Average # children and parents/carers per session

03-Aug-12

Units
number

100%
Target
60.00

Achieved
122
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Performance Comment
During this period 6,502 children and 5,473 parents/carers attended playgroup sessions run by the Magic Yellow Bus, averaging
66 children and 56 adults per session.
Full Year Summary
During 2011/12 the Magic Yellow Bus mobile playgroup service was provided throughout the LGA, with significant numbers
attending all sessions for the year at all venues. A total of 15,094 children and 12,475 parents/carers attended playgroups during
2011/12, with an average attendance of 70 children and 58 parents per session (128 participants per playgroup session).

1.3.3-03

Provide care and recreational activities for children 5 to 12 years before and after
school hours

KPI
1
2
3

Units
Number of children enrolled in Before School Care
number
Utilisation rate across OSHC services - Before School Care
%
Utilisation rate at Marrickville West OSHC - After School Care %

4

Utilisation rate at Marrickville West OSHC - Before School
Care
Number of children enrolled in After School Care
Utilisation rate across OSHC services - After School Care

5
6

100%

Target
0.00
0.00
0.00

Achieved
330
73
52

%

0.00

33

number
%

0.00
0.00

606
90

Performance Comment
During January to June 2012 the utilisation across Before School Care services was 73% (including Marrickville West's
operation of a Before School service during February to June 2012); and 80% utilisation excluding the Marrickville West service.
The utilisation rate across all After School Care services was 90% (including Marrickville West) and 94% excluding Marrickville
West. The utilisation rate of the Marrickville West Before School Care service across February to June 2012 was 33%,
increasing by 6% from 29% in February to 35% in May and June. During February to June 2012 the utilisation rate at the
Marrickville West After School Care service was 52%, increasing by 9% from 46% in February to 55% in May and June.

Full Year Summary
Utilisation in 11/12 for Before School care was 80% excluding Marrickville West; and 77% including Marrickville West’s operation
during February to June 2012. After School Care utilisation in 11/12 was 92% excluding Marrickville West; and 87% including
Marrickville West. Utilisation in 11/12 at Marrickville West After School Care was 50.5% - an increase of 12.5% as compared to
2010/11 utilisation. Utilisation across all other after school care services in 2011/12 was 92%. Utilisation at Marrickville West
Before School Care in 2011/12 was 33% as compared to 80% across all other before school care services - however the Before
School service commenced only in February 2012.

1.3.3-04

KPI
1
2

Provide care and recreational activities for children 5 to 12 years during school
holidays

Number of children enrolled in Vacation Care
Utilisation rate across Vacation Care programs

Units
number
%

100%

Target
0.00
0.00

Achieved
529
70

Performance Comment
There were 252 children enrolled in the January Vacation Care program and 277 children in the April Vacation Care program.
Utilisation across both Vacation Care programs was 70%, with utilisation of 65% in the January program and 76% in the April
program.
Full Year Summary
Utilisation in 2011/12 across all Vacation Care programs was 68%, the same rate as for 10/11, with 1,018 children attending
programs in 11/12.
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Co-ordinate and support family day care educators to provide home-based care for
children from birth to 12 years

Number of registered family day care educators
Number of children enrolled in family day care

Units
number
number

100%

Target
28.00
0.00

Achieved
28
249

Performance Comment
During January to June 2012 Family Day Care had 249 children in the care of 28 FDC educators.
Full Year Summary
During 2011/12 there was an average of 28 FDC Educators providing services to 244 children (on average) in care. During that
period the FDC Service recruited 2 new FDC Educators.
1.3.3-06

KPI
01
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16

Support access to children’s education and care services by minority / marginalised 100%
groups in conjunction with relevant community organisations
Units

CALD children as % of total users – family daycare
CALD children as % of total users – OSHC
CALD children as % of total users – early childhood
CALD children as % of total users – MYB
ATSI children as % of total users – family daycare
ATSI children as % of total users – OSHC
ATSI children as % of total users – early childhood
ATSI children as % of total users – MYB
Children WaD as % of total users – family daycare
Children WaD as % of total users – OSHC
Children WaD as % of total users – early childhood
Children WaD as % of total users – MYB
Vulnerable/at risk families as % of users – FDC
Vulnerable/at risk families as % of users – OSHC
Vulnerable/at risk families as % of users – early childhood
Vulnerable/at risk families as % of users – MYB

%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%

Target
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Achieved
22
45
24
27
1
1
3
1
0
1
6
0
0
1
1
0

Performance Comment
Significant numbers of children with a disability and at risk have attended early and middle childhood services, as well as a high
proportion of CALD children across all services.
Full Year Summary
Council's Child and Family Services continue to support ongoing equitable access by children from CALD, ATSI and vulnerable
families; and to support significant participation by children with disabilities and/or additional needs. Increased participation by
vulnerable families is supported by strong partnerships with SDN Brighter Futures, KU Inclusion Support agency, NSW
Community Services, SCAN program through the DET, and using Bicultural Support Workers to improve practices and access
for culturally diverse families and children. Early and Middle Childhood staff have integrated into their curriculum and programs a
number of events and activities to raise awareness of diversity and promote inclusion, including NAIDOC Week, Refugee Week,
Sorry Day, Anti-Poverty Week, International Women's Day. Social justice and inclusion are an integrated part of the curriculum
and programs at all services.
1.3.3-07

KPI
1
2
3
4
5

Implement Council and externally funded fee subsidy programs to assist with the
affordability of children’s education and care services

Number of children receiving Council long day care subsidy
$ value of Council long day care subsidy
Children receiving preschool economic fee subsidy
$ value of preschool economic fee subsidy
Children receiving other external agency subsidies
03-Aug-12

Units
number
$
number
$
number

100%

Target
0.00
0.00
0.00
0.00
0.00

Achieved
27
4,468
18
20,000
34
Page: 15

OP1112 Operational Plan 2011-2012 Performance Portrait with
KPI
Generic Name Code

Period: P2 January - June 2012

Name

Performance

Performance Comment
During this period, early and middle childhood centres had significant numbers of children attending who had a disability or were
supported financially by the Department of Community Services, Brighter Futures or SCAN / Inclusion Support Subsidy. There
were 34 children who were supported by state or commonwealth government or non-government agencies.
Full Year Summary
During 2011/12 Council funded a daily fee subsidy to support 50 children from low income families in its early learning centres at
a total cost to Council of $9,000; and allocated an economic fee subsidy to 29 low income Preschool families totalling $45,410.
In addition, in partnership with SDN Brighter Futures, NSW Community Services and through DEEWR special CCB support,
Council has supported an average of 10 children per month in Early Childhood who were identified as vulnerable or at risk; and
an average of 4 children per term in Middle Childhood.
1.3.3-08

KPI
1
2
3
4
5

Provide a range of opportunities for families to participate and provide input into
service delivery

Number parent surveys conducted – family day care
Number parent surveys conducted – OSHC
Number parent surveys conducted – early childhood
Number parent surveys conducted – MYB
Number of Parent Consultative Committee meetings h

Units
number
number
number
number
number

100%

Target
0.00
0.00
1.00
1.00
0.00

Achieved
2
3
6
1
1

Performance Comment
During this reporting period all education and care services have had significant involvement of families through a variety of
avenues: parent meetings; feedback on policies, procedures and practices from families; completion of surveys seeking input
from families around the interests of their child/ren for input into the curriculum; one-to-one meetings with individual families to
discuss their child's progress / learning outcomes; surveys seeking feedback on the service's philosophy for the development of
the Quality Improvement Plans; parent written feedback in children's journals and services' daily diaries; specific surveys asking
families for feedback on the enrolment process; and January vacation care survey.
Full Year Summary
In 2011/12, the annual parent survey for family day care was conducted with outstanding results, including 99.8% satisfaction
with overall quality of care provided by FDC educators, and 100% satisfaction with services and support provided by the FDC
Coordination Unit staff. There was an overall parent satisfaction rating of 100% with the quality of education and care services
provided by Cavendish Street Early Learning Centre, with 100% of families completing the survey identifying their satisfaction
with the centre programs meeting their child's interests; and 100% indicating they felt well informed about the service. Middle
Childhood issued a Vacation Care survey to OSHC families to determine their care requirements for the summer vacation care
program; a Wait List survey in October 2011; and January Vacation Care survey. FDC and early childhood services have
undertaken a range of surveys or sought specific feedback from families on the service philosophy; feedback on enrolment
processes; parent meetings; and feedback on/ input into Children and Family Services policies and practices. In addition, they
have held one-to-one meetings with individual families to discuss children's development and learning outcomes and to give
families each child's journal/portfolio documenting their child's development. Revised annual parent surveys will be undertaken
for all education and care services using Survey Monkey in August/September 2012. The surveys have been developed using
the new National Quality Standards as a reference point for the questions.

1.3.3-09

KPI
1

Co-ordinate and resource regular Child and Family Interagency meetings and projects100%
and facilitate planning, partnerships and collaboration to improve access to services
for families and children in Marrickville, Leichhardt and Glebe
Units
%

Performance in Period

Target
100.00

Achieved
100

Performance Comment
During this reporting period two Interagency meetings were held and attended by 42 state, federal, local government and
non-government agencies and child and family service providers. The April meeting included a presentation on the data
available from the Australian Early Development Index (AEDI) and outcomes for the Marrickville and Leichhardt LGAs.
Full Year Summary
03-Aug-12
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Four Child and Family Interagency meetings were held during 2011/12, including the Annual Planning meeting, attended by 49
state, federal and local government agencies and community service providers. The Interagency also coordinated three Keep
Them Safe child protection training workshops; participated in the Marrickville Professional Practice Group workshops held to
discuss how agencies can work together to support families and children in Marrickville experiencing domestic violence and
children who were suspended or expelled from school. The Interagency held a stall and children's activity as part of White
Ribbon Day in Jarvie Park and collaborated with Connect Marrickville and the Metro MRC for "One World Many Stories"
Bilingual Book Fair held at Marrickville West Public School.
1.3.3-10

Coordinate early intervention support for vulnerable families and children 0-16 years 100%

Performance Comment
During January to June 2012 Council was successful in obtaining a funding grant of $10,000 from NSW Premiers and Cabinet
to conduct 2 more Professional Practice Groups and an Annual Forum. A Professional Practice Group was held on 21 June on
School Suspension and Expulsion, which was well attended by Department of Education and Communities; Community
Services; Police; Health, Metro MRC and local community agencies.
Full Year Summary
This project has been completed. It has been very successful, with requests from state government department and agencies for
information about its outcomes. During 2011/12, Professional Practice Groups were held on Domestic Violence and School
Suspension and Expulsion, with attendances by a range of participants from police, health, education, family and community
services and NGOs. A Professional Practice Group manual was completed for distribution to agencies working with families,
children and young people in Marrickville.
1.3.3-11

Implement a strategy to address preschool funding changes

100%

Project Completed

1.3.4

Strategy (Delivery
Program)

Maintain childcare facilities

Sign Off
Project Completed

1.3.4-1
KPI
1

Undertake maintenance works at Council’s childcare centres

% planned maintenance activities conducted

Units
%

100%
Target
100.00

Achieved
100

Performance Comment
Property Services & Trades continued to carry out planned maintenance activities at Council's Childcare Centres; these
activities included major roof repairs at Petersham Kindergarten.
Full Year Summary
Property Services & Trades continued to carry out planned maintenance activities at Council's Childcare Centres; these
activities included major roof repairs at Petersham Kindergarten.
1.3.4-2

Undertake community facilities deferred maintenance on Council’s childcare centres 100%
in accordance with Asset Management Plan

Performance Comment
Roof repairs at Petersham Kindergarten completed.
Full Year Summary
Roof repairs at Petersham Kindergarten completed during the year.
1.3.4-3

Undertake Major Project funded upgrades on Council’s childcare centres in
accordance with Asset Management Plan

100%

Project Completed

03-Aug-12
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Contribute to implementation of major projects associated with children's facilities

1.3.4-4

100%

Performance Comment
Contributed to building upgrades coordinated through Property Services. No other Major Projects planned for child care
facilities.
Full Year Summary
Ongoing contribution to building upgrades and works associated with RLCIP 3 Projects at nominated child care facilities.
Strategy (Delivery
Program)

1.3.5-1
KPI
1

1.3.5

Manage Council’s leased community facilities to optimise use and ensure
affordable and equitable access
100%

Manage leases for Council-owned and controlled properties
Units
%

% of lessees compliant with terms of lease

Target
100.00

Achieved
100

Performance Comment
Finalised the Assignment of Lease for Council's 1A Bedford St Property, the lease being assigned to Beach Burrito Company.
Managed other commercial leases including Telco Leases, SRA Lease for use of land at the rear of St Peters Depot, Tempe
Golf Driving Range and Tyne Container Terminal.
Full Year Summary
Finalised the Assignment of Lease for Council's 1A Bedford St Property, the lease being assigned to Beach Burrito Company.
Managed other commercial leases including Telco Leases, SRA Lease for use of land at the rear of St Peters Depot, Tempe
Golf Driving Range and Tyne Container Terminal.

1.3.5-2
KPI
1

100%

Maximise hirer satisfaction through timely and appropriate communications
Units
%

Lessee satisfaction rating

Target
0.00

Achieved
100

Performance Comment
Community Facilities Officer has worked closely with hirers to increase satisfaction levels.
Full Year Summary
The Community Facilities Study has provided data on leased / licensed facilities to be used as a baseline. The Community
Facilities Officer has received numerous compliments throughout the year for exceptional service delivery.
1.3.5-3

KPI
1

Manage relationships with lessees through timely and appropriate communications

Occupancy rate as % of capacity across portfolio

Units
%

100%

Target
80.00

Achieved
83

Performance Comment
Of Council's 46 community facilities, 38 facilities are occupied and 8 are currently unoccupied.
Full Year Summary
Of Council's 46 community facilities, 38 facilities are occupied and 8 are currently unoccupied. Not included in this performance
measure are the Dulwich Early Childhood Centre and the 3 Livingstone Road cottages, which are currently closed. The first floor
of the Newtown Town Hall has been included in the leased area for the Newtown Neighbourhood Centre.

1.3.5-4

Prepare leases and licences and co-ordinate legal matters for the Council's property 100%
portfolio
Units

KPI

03-Aug-12
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% of leases and licenses dealt with in-house

1

Period: P2 January - June 2012

%

95.00

100

Performance Comment
All leases and licences have been dealt with in-house.
Full Year Summary
All leases and licences have been dealt with in-house.
1.3.5-5

95%

Review leasing and licensing policy/precedent system

Performance Comment
Leasing and licensing policy is under final review before submission to EMT.
Full Year Summary
Leasing and licensing policy is under final review before submission to EMT.
Strategy (Delivery
Program)

1.3.6-1

KPI
1
2
3
4
5
6

1.3.6

Manage Council’s venues for hire to optimise use and ensure affordable and
equitable access

Market venues for hire to a wide range of hirers including community organisations, 100%
individuals, commercial hirers and Council events

Average # of venue bookings per day (all venues)
Utilisation as % of capacity: town halls
Utilisation as % of capacity: community mtg rooms
Not-for-profit organisations as % of total hires
Commercial organisations as % of total hires
Local hirers as % of total venue hires

Units
number
%
%
%
%
%

Target
1.70
65.00
65.00
0.00
0.00
0.00

Achieved
2
35
37
88
12
60

Performance Comment
Data collection commenced, although the current booking system made calculations based on hirer category problematic to
collect. Data is now being regularly collected.
Full Year Summary
Data was collected from January 2012 onwards to establish baselines. It should be noted that the target of 65% utilisation as %
of capacity is inconsistent with the average # of venue bookings per day and that this be amended to a more realistic figure. The
consultation results from the Community Facilities Study have also provided data on satisfaction ratings.
1.3.6-2

100%

Carry out annual Expressions of Interest for Council's venues for hire

Performance Comment
EOI process for 2012/13 year scheduled commenced in March 2012.
Full Year Summary
The annual EOI process was successfully completed.
1.3.6-3
KPI
1

Manage relationships with hirers through timely and appropriate communications
Units
%

Hirer satisfaction rating

100%

Target
0.00

Achieved
100

Performance Comment
The Community Venues Officer worked with hirers to maintain high standards of satisfaction.
Full Year Summary
Baseline data on user satisfaction has been provided through the consultation process conducted as part of the Community
Facilities Study.
1.3.6-4

Implement improved venue and facilities booking system

03-Aug-12
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Performance Comment
Expression of Interest process was completed and EMT endorsed a preferred product supplier.
Full Year Summary
Following endorsement of a preferred product supplier, the implementation of the new booking system commenced. It is
anticipated that the system will be functional by October 2012.
Key Objective

1.4

The community is active and healthy

Strategy (Delivery
Program)

1.4.1

Administer and enforce the statutory regulations for health and safety of
licensed activities

1.4.1-1

KPI
1

Conduct regular inspections of all food outlets, skin penetration businesses,
100%
premises that have cooling towers and warm water systems, the funeral industry and
public swimming pools

Number of premises inspected on an annual basis

Units
number

Target
480.00

Achieved
480

Performance Comment
The Food Safety program for this period continues in accordance with Council's Partnership agreement with the NSW Food
Authority. Regulatory inspections of Category B food premises (retail) are undertaken throughout the year. In this period all
inspections of the designated food premises have been completed. Where identified information and advice to food handlers is
provided by Council's Environmental Health Officer and Team Leader Compliance. Appropriate action is taken to ensure that all
regulated premises comply with statutory requirements and codes of best practice.

Full Year Summary
Throughout the year regulatory inspections of retail food premises have been undertaken as part of Council’s Food Safety
Program. Where identified, training and advice was provided to food handlers by Council Officers.
Where required, appropriate enforcement action was undertaken to ensure compliance with statutory requirements.
In addition, Council Officers have provided information to all retail food handlers on food reforms initiated by the NSW Food
Authority such as the Food Safety Supervisor Scheme.
1.4.1-2
KPI
1

100%

Maintain a register of health premises
Units
number

Health premises entered into register

Target
480.00

Achieved
480

Performance Comment
The health premises register is updated and maintained.
Full Year Summary
All registered health premises had an annual inspection.
1.4.1-3
KPI
1

Respond to enquiries concerning public health and safety

% of enquiries where investigation is commenced within 42
days of receipt

Units
%

91%
Target
65.00

Achieved
38

Performance Comment
Performance information is not available until a minimum of 42 days from the end of the reporting period therefore performance
information will always be at least one quarter behind.
Therefore for this reporting period only the third quarter is available.
For the third quarter (January to March) 143 health enquires were received. 55 or 38% of these enquires were commenced
within 42 days of receipt.

03-Aug-12
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Full Year Summary
Performance information is not available until a minimum of 42 days from the end of the reporting period therefore performance
information will always be at least one quarter behind.
During this year Merit requests concerning public health and safety continued to be investigated. Merit requests identified as an
immediate health and safety risk were prioritised. The response time for this year was 48% of requests were commenced within
the performance standard.
The KPI of 65% of requests commenced within 42 days has not been achieved. Contributing factors include:
a) An average increase of 15% requests received over the last 2 financial years.
b) A general increase in the complexity of the requests received which requires more resource time to resolve.
c) Priority give to other functions of the area which include the proactive health program, DA referrals and food premises related
inquiries.

1.4.1-4
KPI
1

Ensure compliance with fire safety standards for all entertainment venues

Number of premises inspected on an annual basis

Units
number

100%
Target
50.00

Achieved
50

Performance Comment
The annual inspection program of entertainment venues was undertaken.
Full Year Summary
The annual inspection program of entertainment venues was undertaken and continues with a focus on fire safety.
The implementation of the Annual Fire Safety Statement (AFSS) will ensure AFSS are submitted for entertainment venues. The
AFSS programme will continue to identify buildings requiring AFSS.
Strategy (Delivery
Program)

1.4.2-1

1.4.2

Work with sport and recreation organisations to plan and support the
development of a more active and healthy community

Manage Recreation Needs research project to identify needs and priorities and
commence development of the Recreation Strategic Plan

90%

Performance Comment
The Recreation Needs Research report was presented to Council for endorsement for public exhibition.
Full Year Summary
Draft Recreation Needs Research - Strategic Directions for Marrickville was reported to Council in April 2012 and endorsed by
Council for public exhibition. Public Exhibition process completed on 6 June 2012 and feedback and comments are being
collated with a further report to Council anticipated in October 2012.
1.4.2-2
KPI
1

Coordinate formal networks of key sport and recreation organisations
Units
number

Sports stakeholder forums held

100%
Target
1.00

Achieved
4

Performance Comment
The Sports Stakeholder Forum met February and May 2012.
Full Year Summary
Four Sports Stakeholder Forums were held throughout the year and proved a successful means for Council to connect with local
clubs and sporting organisations.
1.4.2-3

KPI
1

Liaise with and manage relationships with sport and recreation organisations within 100%
the Local Government area

Number annual updates to sport and rec databases

Units
number

Target
0.00

Achieved
10

Performance Comment
The Recreation User Needs Research project, Sport-a-month and the Sports Stakeholder Forum provided regular opportunities
to engage with sports and recreation organisations in developing opportunities for the community to
03-Aug-12
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participate in sports and recreation. Ongoing liaison with clubs and sporting organisations has also developed Council's
knowledge base.
Full Year Summary
The Recreation User Needs Research project, Sport-a-month and the Sports Stakeholder Forum provided regular opportunities
to engage with sports and recreation organisations in developing opportunities for the community to participate in sports and
recreation. Ongoing liaison with clubs and sporting organisations has also developed Council's knowledge base.

1.4.2-4

100%

Commence review of Plans of Management for community land

Performance Comment
Priorities for Plans of Management are being highlighted through the Recreation User Needs Study.
Full Year Summary
Priorities for Plans of Management will be identified in the development of the Recreation Strategy which is anticipated to go to
Council later this year. Noted priorities for amended PoMs are for Marrickville Park and Sydenham Green.
Strategy (Delivery
Program)

1.4.3-1

KPI
1
2
3

1.4.3

Provide and promote sport and recreation opportunities for all sectors of the
diverse Marrickville community, including those with special needs

Promote sport and recreation opportunities available to the Marrickville community

Number of items appearing in Council publications
Number of media releases issued
Number visits to recreation pages on website

Units
number
number
number

100%

Target
5.00
4.00
0.00

Achieved
23
12
17,637

Performance Comment
Council continues to promote sport and recreation opportunities available to the community, and has exceeded all targets during
this reporting period.
Full Year Summary
The promotion of sport and recreation opportunities has continued to grow and this trend is anticipated to continue through
existing and additional media.
1.4.3-2
KPI
1

92%

Implement Sport-a-Month program
Units
number

Number programs offered

Target
6.00

Achieved
6

Performance Comment
Sport-a-month featured women's and seniors' fitness and was well attended throughout the period.
Full Year Summary
A Sport a Month program was offered in every month during the assessment period and was well attended throughout the year.

1.4.3-3
KPI
1

100%

Implement Seniors Sports and Leisure program
Units
number

Number programs offered

Target
3.50

Achieved
8

Performance Comment
The program aims to meet the objectives outlined in the Ageing Strategy (2008-2011) and the Recreation Strategic Plan (2004).
The program aims to encourage use of community facilities such as town halls and community halls. Programs included an art
group, choir, yoga class, gentle exercise, walking group, and social group.
Full Year Summary
A review of the program was conducted in conjunction with Community Development and confirmed that existing programs
would continue until the end of June 2012.

03-Aug-12
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Strategy (Delivery
Program)

1.4.4

Ensure the provision of high-quality sport and recreation facilities and quality
programming to the community

1.4.4-03

KPI
1

Performance

Carry out summer and winter Expressions of Interest for hire of Council's
sportsgrounds
Units
number

Number of EOIs conducted

100%

Target
1.00

Achieved
2

Performance Comment
The EOI for summer season 2012 has commenced and will be reported to Council in August 2012.
Full Year Summary
EOI's for summer and winter seasons respectively were reported to Council in August and December 2012 and allocations were
completed.
1.4.4-1

40%

Complete upgrade of existing facilities at the Fanny Durack Aquatic Centre

Performance Comment
Tenders have now been received and are being assessed.
Full Year Summary
Tenders have now been received and are being assessed.
1.4.4-2

Develop a strategy addressing the long term development of Council’s recreational
facilities and infrastructure

100%

Performance Comment
A strategy for infrastructure will be included within the Recreation Strategy.
Full Year Summary
Recreation Strategy is being developed and will be reported to Council following adoption of the Recreation Needs
Research - Strategic Directions for Marrickville.
1.4.4-4

100%

Manage casual sportsground hire

Performance Comment
Regular meetings took place during the period with Customer Service to ensure hiring processes were effective. The new
booking system will further improve this area of operations. Casual sportsground hire has been managed on an ongoing basis.
Full Year Summary
A number of improvements have been made to hiring processes, notably the hirer's application form. The selection of a booking
system, which will greatly improve service delivery in the is area, was also completed.
1.4.4-5

Develop and implement standardised operational reports for all lease/license holders 100%
(Annette Kellerman Aquatic Centre, Fanny Durack Pool, Robin Webster Sports Centre
and the Debbie and Abbey Borgia Community Recreation Centre)

Performance Comment
Standardised reporting formats for the AKAC and FDAC were adapted for the DAB and Robyn Webster Sports Centre.
Full Year Summary
In addition to the established AKAC and FDAC systems, a regular operational reporting format has been implemented at the
DAB and with Sydney University Sports and Fitness and City of Sydney Netball Association at the Robyn Webster centre.

1.4.4-6

Develop and implement standardised programming reports for all lease/license
holders (Annette Kellerman Aquatic Centre, Fanny Durack Pool, Robin Webster
Sports Centre and the Debbie and Abbey Borgia Community Recreation Centre)
Units

KPI

03-Aug-12
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Attendance – AKAC
Number programs provided – AKAC
Attendance – Fanny Durack
Number programs provided – Fanny Durack
Hirers - DAB
Number programs provided – DAB

1
2
3
4
5
6

Period: P2 January - June 2012

number
number
number
number
number
number

0.00
0.00
0.00
0.00
0.00
0.00

470,939
33
30,983
8
30
8

Performance Comment
Data has been collected from AKAC, FDAC and DAB from July 2011 onwards. Robyn Webster Sports Centre attendances have
been recorded from Feb 2012 onwards.
Full Year Summary
The implementation of standardised reporting format across the major recreational facilities has improved Council's knowledge
of attendance and highlighted areas for improvement in some facilities. Attendances at the AKAC were consistently high
throughout the year.
Provide a strategic contribution to the redevelopment of the Fanny Durack Aquatic
Centre

1.4.4-7

100%

Performance Comment
Manager, Culture and Recreation participated in the tender selection panel for construction and has provided comment on the
designs to Major Projects, particularly in relation to public art opportunities. Also, Culture and Recreation assisted with the event
to celebrate 100 years since Fanny Durack won a gold medal at the Stockholm Olympics.
Full Year Summary
Culture and Recreation have met with Major Projects throughout the period regarding the renovation of FDAC and the Manager,
Culture and Recreation has participated in the tender selection process for construction.
Strategy (Delivery
Program)

1.4.5

Support the mental health and wellbeing of citizens

Sign Off
Project Completed

Guide Council’s involvement in programs addressing mental health and wellbeing of 100%
citizens

1.4.5-1

KPI
1

Units
number

Number programs reviewed/implemented

Target
0.00

Achieved
3

Performance Comment
Council has continued its involvement on the management of the advisory committee of the Central Sydney Headspace
Program. There were 2 meetings held over the past 6 months and the Australian Government has increased the level of funding
for the next 3 years. Over the past 6 months an estimated 140 local young people accessed the service. Headspace also
supported the Youth Week 2012 program in April 2012. They provided information for the Xpozed 8 Youth Art Exhibition.

Full Year Summary
Council has maintained its support of this program and has continued to participate in the management of the advisory
committee. Young people from the Marrickville LGA have continued to utilise the program over the year with an estimated 250
young people accessing the service. The Youth Reference Group for the project was launched in October with half the
Reference Group living in the Marrickville LGA.
Council, in partnership with Youth Block Camperdown Youth Health Service, and the Marrickville Youth Resource Centre,
hosted a Stress Less Fest day during Mental Health Month in October 2011. This event attracted over 100 young people. There
were over 25 agencies represented and 9 interactive sessions including drumming, health checks, basketball, jewellery making
and street art workshops.
Strategy (Delivery
Program)

1.4.6

Manage the impacts of aircraft noise on the community

03-Aug-12
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Sign Off
Project Completed

1.4.6-1

100%

Maintain planning controls concerning aircraft noise impacts

Project Completed
1.4.6-2
KPI
1
2

100%

Participate in forums relating to aircraft noise

Meetings of Sydney Airport Community forum attended
Meetings of Airport Planning Coordinators Forum at

Units
number
number

Target
1.00
1.00

Achieved
1
1

Performance Comment
During the first half of 2012, Council attendance was provided at the Sydney Airport Community Forum in May and at the
Sydney Airport Planning Coordination Forum in March.
Full Year Summary
Throughout 2011/2012, Council has continued to be represented at both the Sydney Airport Community Forum and the Sydney
Airport Planning Coordination Forum. Attendance at the Sydney Airport Community Forum took place in September and
November 2011 and in May 2012. Attendance at the Sydney Airport Planning Coordination Forum took place in December 2011
and in March 2012.
Strategy (Delivery
Program)

1.4.7-1

1.4.7

Provide practical support to local SES unit
20%

Complete construction of new SES headquarters

Performance Comment
Council has now determined to proceed with the construction of the new headquarters at Sydenham Green. Proposal being
reviewed.
Full Year Summary
Council has now determined to proceed with the construction of the new headquarters at Sydenham Green. Proposal being
reviewed.
Key Objective

1.5

Marrickville communities have access to learning
opportunities at all stages of life

1.5.1

Deliver children’s education and care services that provide a strong foundation
for lifelong learning

Sign Off
Project Completed
Strategy (Delivery
Program)

1.5.1-1

KPI
1
2

Ensure standards of Family Day Care are met and assist registered educators through 89%
central programs such as Council's weekly playgroup and home visiting services

Number of home visits to family day care educators
Number weekly playgroups held

Units
number
number

Target
130.00
17.50

Achieved
103
18

Performance Comment
Fewer home visits were made during this 6 month period due to several FDC educators being on extended leave and some
leaving the service for personal or health related reasons. Once again, in preparation for assessment under the new national
accreditation system, significantly more educator training sessions than usual have been held at night to support educators to
transition to the new national regulation and quality assurance system. Playgroups continued to be conducted weekly with most
also being resourced by a Bicultural Support Worker who supported and mentored educators in developing programs that are
inclusive and reflect the cultural backgrounds of children, families and community.
03-Aug-12
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Full Year Summary
During 2011/12, weekly playgroups have been conducted for FDC Educators and children, as well as monthly home visits to
monitor and support the provision of quality education and care and ensure compliance with the new national regulations and
quality assurance system in place from 1 January 2012. An additional monthly playgroup has been held on Fridays to support
children who are in care Wednesday, Thursday or Friday. New Educators continue to 'buddy up' with experienced educators
who mentor them. Of the 28 educators, 9 have obtained a Diploma qualification and 13 have obtained or are undertaking a
Certificate III qualification. A Bicultural Support Worker has attended weekly playgroups and supported several educators in their
homes to ensure programs are inclusive of cultural diversity.
1.5.1-2

Implement the COAG Reform Agenda for Early Childhood Education and Care
Services: Implement the Early Years Learning Framework at all early childhood
centres

100%

Performance Comment
Four of Council’s Early Learning Centres continued in a collaborative Pedagogical Leadership Project in collaboration with
UTS Childcare as host, and a Macquarie University Early Childhood academic as the facilitator. The project was established to
ensure teachers and directors keep abreast of current research and external changes impacting on the early childhood sector,
such as the national COAG reforms. The Project has required academic rigour and follow through. All participating teachers
have strengthened their understandings of the new national regulations, National Quality Framework and Standards and the
Early Years Learning Framework (EYLF) with much mentoring of other educators and innovative practices happening at all
centres. On 5 June a Curriculum Forum was held for educators, focusing on ways to implement maths, science and technology
in the curriculum. It was attended by approximately 60 educators from across the 7 early learning centres.
Full Year Summary
The 2011/12 year has been a busy one full of significant change for early childhood services. Paperwork has been submitted to
support transitioning of all early childhood centres to the new national regulations from 1 January 2012; and all services have
completed their Quality Improvement Plans in preparation for assessment under the new National Quality Standard, all of which
include a focus on how the EYLF is being implemented. On 23 August 2011, 42 early childhood staff attended an evening
curriculum forum to focus on the documentation required to meet the assessment requirements for the Early Years Learning
Framework and new national regulations. On 9 November an all day training forum was held for early childhood staff, facilitated
by a senior lecturer in early childhood education, to focus on the planning and changes required for the new National Quality
Standard. Four early childhood teachers have been involved in action research projects focussing on pedagogical leadership.
An exciting highlight from the Pedagogical Leadership Project includes the Early Childhood teacher at Cavendish Street, Kellie
Gleeson, having a submission accepted for presentation at the sector's key national conference in Perth in October 2012. Kellie
also was featured in the National Quality Standard e-Newsletter No. 33, which focussed on the important role of the educational
leader at each service and profiled the excellent educational practices at Cavendish Street. A video also was produced and will
feature on the website of Early Childhood Australia as part of a professional development series for the early childhood sector.

1.5.1-3

Implement the COAG Reform Agenda for Early Childhood Education and Care
Services: Implement requirement for a teacher to be appointed to May Murray Early
Learning Centre

100%

Project Completed
1.5.1-4

Implement the COAG Reform Agenda for Early Childhood Education and Care
Services: Implement ‘My Time Our Place’ Framework for middle childhood centres

100%

Performance Comment
The Middle Childhood team commenced a review of current programming practices and an implementation plan for the My
Time, Our Place (MYTOP) Framework for School Age Care. The framework as well as a recently released Educator's Guide to
the framework have been distributed to all OSHC educators. Programming has been a regular item on the agenda of OSHC
Coordinators meetings. Educators have attended training that includes reviewing centre philosophies to incorporate MYTOP
and specific training has been conducted for OSHC Coordinators and Assistant Coordinator to prepare their centres for
implementation of MYTOP and preparation of a Quality Improvement Plan for each service. Centre Coordinators also have
identified the training and support needs of OSHC educators to support the implementation of MYTOP in OSHC and Vacation
Care.
Full Year Summary
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OSHC Coordinators have attended a range of training sessions on MYTOP and its implementation; and support has been
provided to OSHC Coordinators and educators in reviewing their centres' philosophies to align them with the new My Time Our
Place framework. Staff also have attended information sessions on the new regulatory requirements for OSHC services to
commence transitioning to the new national regulations and national quality standard from 1 January 2012. A training plan has
been developed to support OSHC educators in the development and implementation of programs that meet the MYTOP
framework. Educators also have attended a range of training programs focussed on various specific programming approaches
for school age children.
Strategy (Delivery
Program)

1.5.2

Provide high quality library and history services to the Marrickville community

Sign Off
Project Completed

1.5.2-1

KPI
1
2
3

Provide library services at branches in Marrickville, Stanmore, St Peters and Dulwich 100%
Hill
Units
number
number
number

Number current library membership
Total library visitation
Total library loans

Target
29,000.00

Achieved
32,313
142,878
225,719

Performance Comment
Marrickville door count power was turned off for 1.5 days due to the flood on 8 and 9 Mar 2012. This has significantly affected
the people counter on March 2012. Therefore the total library visitation was higher than reported in these numbers.
Full Year Summary
Marrickville door count power was turned off for 1.5 days due to the flood on 8 and 9 Mar 2012. This has significantly affected
the people counter on March 2012. The counter was also malfunctioning for some time in the first six months of this financial
year. Therefore the total library visitation was higher than reported in these numbers.
1.5.2-2
KPI
1
2

100%

Provide home library services
Units
number
number

Number current home library members
Total home library loans

Target
50.00
5,000.00

Achieved
102
7,234

Performance Comment
Free home deliveries are available to eligible members of the community. Home library services are intended for people who
are housebound and physically unable to visit the library themselves without assistance. This may include the elderly, frail aged,
disabled, carers, or anyone suffering from a short term/temporary illness or injury that affects their ability to visit the library.
Eligibility is ultimately determined by a health professional as our service requires a doctor's certificate identifying that the
person needs the home library service. We currently see 102 individuals - this is comprised of 53 individuals in their own homes,
49 individuals who are in an environment of assisted living (nursing homes, retirement homes, or hostels). Additionally we visit
13 institutions where we loan bulk drops which are enjoyed by people residing in the facility or visiting there.
Full Year Summary
Home Library Services has been a focal point for the library in 2012 with a state-wide cooperative grant which produced
promotional material in English and 6 community languages including Arabic, Chinese, Greek, Spanish and Vietnamese. We
held the State-wide launch at Marrickville Library with the Governor, Marie Bashir, attending and addressing the audience. The
launch featured a performance by the local choir "Songs from Next Door" and there were approximately 50 attendees.
Marrickville has been responsible for administering the grant on behalf of the state which has been both challenging and
rewarding. Marrickville Home Library Service and several of our customers featured first on an episode of Shelf Life which aired
on Community Television Station 44, and then in a series of short promotional interviews which was distributed across the state
of NSW as an outcome of the grant project.
We have had a small increase in enquiries about the service which may be an outcome of the promotional campaign, but the
campaign itself is in the earliest of stages at present. There have also been a number of people leaving the service as they have
transitioned into permanent care outside the LGA or have passed on. The numbers here are consistent with
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previous years. Consequently there has been a slight drop in total home library loans for this half year but overall we are
meeting our targets.
Strategy (Delivery
Program)

1.5.3

Provide community facilities, including technology facilities, and manage the
library and history services as an important community centre

Sign Off
Project Completed

1.5.3-01
KPI
1
2

Maintain fixed line and wireless internet access points
Units
number
number

Number hours usage – fixed internet
Number tickets – wireless internet usage

100%
Target
10,000.00
3,000.00

Achieved
21,186
6,172

Performance Comment
For January to end of June 2012, fixed internet usage remained very strong and more than double the target at 21,186.
Number of 2 hour tickets for wireless internet usage issued between January and June 2012 was 6,172 - fifty per cent higher
than the first half and more than double the target. This figure reflects the introduction of free WiFi in all MLHS libraries.
Full Year Summary
Fixed internet usage remained very strong at 45,298.5 hours, and there was a further surge in the use of wireless internet with
10,618 tickets issued during the year. These strong results underline the popularity of libraries as electronic hubs.

1.5.3-2
KPI
1
2

100%

Apply Learning 2.0 information technologies
Units
number
number

Number blog hits
Number facebook members

Target
300.00
30.00

Achieved
1,523
67

Performance Comment
Due to changes with Facebook administration, the Marrickville Library and History Services (MLHS) facebook page no longer
exists. At last count there were 67 members. MLHS's Marketing and Promotions Advisor is working closely with Council's
Communications team and it is hoped that with a new social media policy a thriving facebook page will develop.
Total page views Jan 2012 – June 2012 = 1523. This huge increase is attributed to a new way of collecting statistics from
Google and closer working links with MLHS's Marketing and Promotions Advisor.
Full Year Summary
Due to changes with Facebook administration, the Marrickville Library and History Services (MLHS) facebook page no longer
exists. At last count there were 67 members. MLHS's Marketing and Promotions Advisor is working closely with Council's
Communications team and it is hoped that with a new social media policy a thriving facebook page will develop.
There is a strong belief that closer links with MLHS's Marketing and Promotions Advisor has seen an increase in Blog traffic.

1.5.3-3
KPI
1

100%

Provide community meeting facilities in library
Units
number

Number of bookings

Target
25.00

Achieved
169

Performance Comment
Since launching the Community Meeting Room in August 2011, it has been used for various events and activities including
knitting groups, study groups and English conversation classes. In the last six months, the room was booked on 169 separate
occasions.
Full Year Summary
Since launching the Community Meeting Room in August 2011, it has been used for various events and activities including
knitting groups, study groups and English conversation classes.
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Ensure an efficient loan system, proper record-keeping and currency and
relevancy of the collections

Sign Off
Project Completed

1.5.4-1

KPI
1
2

Participate in shared service initiatives with other public library services (e.g. SSROC 100%
and Swift)
Units
number
number

Number inter-library loans
Number Swift intra-library loans

Target
0.00
4,800.00

Achieved
63
6,013

Performance Comment
Its necessary to repeat the figures under KPI in order to more fully clarify interlibrary loan activity:
ILL Statistic for January– June 2012
No. of requests from other libraries – 114
No. of items supplied to other libraries – 39
No. of requests from our customers – 71
No. of items supplied by other libraries – 63
Swift Intra Loans statistics for January – June 2012
No. of items borrowed by our customers – 6,013
No. of items supplied to other Swift libraries – 4,167
Full Year Summary
Our interaction with SSROC and Swift Consortium libraries continues to grow and we have entered a phase of cooperative
behaviour which is becoming essential in regard to resource sharing - both materials-wise and intellectual. Inter-library loan
requests are in decline as our customer's needs are more and more met through the intra-library loan service provided through
the Swift Consortium group of six NSW libraries. We are working closely with other SSROC libraries to develop a plan leading to
closer networking options facilitated by a common library management system. The timeline for this however will be five to ten
years with perhaps a union catalogue developed in the interim.
1.5.4-3

KPI
1
2
3

Develop and manage a range of physical and electronic collections that contribute to 100%
the Marrickville community
Units
number
number
number

Number new physical items
Number new electronic items
Number times databases accessed

Target
5,000.00
175.00
12,000.00

Achieved
3,909
1,829
47,337

Performance Comment
Number of new physical items added to the library collection = 3,909; when combined with the first period result of 6,247 this
exceeds the annual target of 10,000 new physical items.
Number of new electronic items added to our eBooks and eAudiobooks collection during this reporting period was 1,829.
Number of times databases accessed between July to December 2011 = 47,7337.
The combined physical and electronic items total exceeds target and the balance reflects the growth in the latter at the expense
of the former - a trend which will continue and accelerate.
Full Year Summary
New physical items totalled 10,156
New electronic items totalled 2,665
Databases access totalled 67,240.
The changing balance between physical and electronic acquisitions reflects the growth in the latter at the expense of the
former - a trend which will continue and accelerate.
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Database access is almost 300% on the target figure - again a reflection of the changing usage of libraries by electronic-savvy
patrons.
Strategy (Delivery
Program)

1.5.5

Engage the community in recreational and lifelong learning activities

Sign Off
Project Completed

1.5.5-1
KPI
1
2

100%

Conduct marketing activities

Number promo items appearing in Council publications
Number media releases issued

Units
number
number

Target
5.00
5.00

Achieved
161
24

Performance Comment
We have experienced a significant increase in marketing activities which directly relates to the ongoing consultation with the
community about the prospect of a new library and the development of the hospital site. In this 6 month period there have been
161 promotional items referring to the library; this number includes print, online and audio media such as radio interviews.
We continue to improve on existing services/programs/activities, and have introduced new activities and services within our
existing physical constrictions and staff constraints. We work diligently with Council's communications team to effectively market
and promote both recreational and lifelong learning activities in addition to informing and responding to enquiries about the new
library . We have appointed a specialist Marketing and Promotions Advisor which is having a positive impact on work practices
and morale.
Full Year Summary
The introduction of a new community meeting room has created opportunities to introduce new programs and activities which
has raised the profile of Library and History Services. This is positive, however it has increased community demand in some
areas which we are struggling to meet due to the physical limitations of the building.
We have maintained a strong internal focus in reviewing our promotion and publicity and under the advice of Council's
communications team and the Marketing and Promotions Advisor in Library and History Services we are looking forward to
implementing major changes which we anticipate will benefit the community in a major way.
1.5.5-2
KPI
1

100%

Conduct regular cultural and art displays in libraries
Units
number

Number of displays conducted

Target
3.00

Achieved
4

Performance Comment
In this reporting period we have held a range of programs for CALD communities including diabetes talks in Arabic, Greek,
Portuguese, Vietnamese and Chinese, Traditional Chinese Medicine workshops presented in English and Chinese, Greek
National Day celebrations, Your Shopping Rights in Arabic, Chinese, Greek, Portuguese, Spanish and Vietnamese. We
introduced a Spanish Book Club which meets monthly and compliments the Arabic, Chinese and Greek book clubs. English
conversation classes have been met with a groundswell of appreciation and demand from the community which sees lines out
the door when bookings open - we have since increased the number of programs on offer.
Additionally we have held culture specific activities and displays for the Chinese, Vietnamese and Portuguese communities.
Full Year Summary
The overwhelming response to programs like English conversation classes, presentations in community languages on relevant
areas such as consumer rights and health issues, community language book clubs and cultural displays is providing a clear
direction for future service and program developments.
The most positive impact of cultural celebrations and display is the interest shown by other members of the community outside
the culture which is being highlighted.
1.5.5-3
KPI
01

Provide a range of recreational and lifelong learning programs to our customers
Units
number

Number of adult programs provided
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Total number of attendees in adult programs
Number of youth programs provided
Total number of attendees in youth programs
Number of children's programs provided
Total number of attendees in children's programs
Number of seniors programs provided
Total number of attendees in seniors programs
Number of programs provided for CALD communities
Total number of attendees in CALD programs
Number of ATSI programs provided
Total number of attendees in ATSI programs

02
03
04
05
06
07
08
09
10
11
12

Period: P2 January - June 2012

number
number
number
number
number
number
number
number
number
number
number

150.00
5.00
25.00
75.00
750.00
5.00
19.00
12.00
72.00
0.50
15.00

1,220
65
603
176
5,140
40
596
70
1,097
7
105

Performance Comment
The level of interest from the community is driving Library and History Services to continue to add new activities and events. We
are still getting our minds around issues like supply and demand, along with managing community and staff expectations. There
are some longer term services and programs which are not in demand from the community, and in some cases there are still
strong expectations that the library run them on a regular basis. We anticipate getting a process up and going which will allow
ongoing dialogue with the community to determine future directions and interests for programs and activities.
Lifelong learning programs have been embraced in particular by CALD communities and seniors as evidenced by the strong
and enthusiastic response to programs such as the social media for seniors classes and English conversation classes. The
opportunity to have the ATSI Library assistant get involved in programs such as Magic Yellow Bus and School Holiday Activity
programs has enriched the service and been well received by the community.
Full Year Summary
Library and History Services is fast approaching maximum capacity in most areas of programming: the two aspects of this are
staffing and building constraints. It will be necessary to consider phasing some programs out over the next 12 months if we are
to develop the service further and meet/anticipate community needs and wants.
Strategy (Delivery
Program)

1.5.6

Manage construction of new library facility

Sign Off
Project Completed

1.5.6-1

Undertake tendering and appoint contractors to construct new library at the
Marrickville Hospital site

100%

Performance Comment
Council has appointed the consultant team for the project and the contractor to undertake the Early Works package.
Full Year Summary
Council has appointed the consultant team for the project and the contractor to undertake the Early Works package.
1.5.6-2

Contribute to major projects associated with library facilities

100%

Performance Comment
As per previous reporting the following holds true: Library management have participated in all aspects of the new library project
including preparation of an Accommodation Schedule for the new library. Attending Marrickville Hospital Site Working Group
meetings, New Library Working Group meetings, Tender Assessment Committee meetings for the new library design, Councillor
briefing sessions, marketing and promotional input, community consultation. Library & History staff have been consulted on the
new designs and the new Library Accommodation Schedule. Council's Customer Services and Information Technology sections
have also been consulted re new library requirements.
Full Year Summary
There has been ongoing input from the Manager, Library & History Services and the Coordinator, Library Operations in
particular to the Library Accommodation Schedule in light of proposed reductions in floor space and requiring realignment of
functions with proposed services. Input also to the design layout of the building to better meet library and history staff operational
expectations for improved customer service. The manager has reported on staffing needs for the new facility.
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1.6

The community feels safe and connected

Strategy (Delivery
Program)

1.6.1

Collaborate in planning and delivering services that address crime and promote
safety

1.6.1-1

Performance

Review the Safety in Marrickville (Crime Prevention) Plan under the Safer
Communities Compact with state government

20%

Performance Comment
Due to several plans (in addition to the Safety in Marrickville Plan) all falling due at a similar time, Community Development has
undertaken to have a coordinated and integrated approach to preparing the plans. Staff have undertaken initial training in
Results Based Accountability in preparation, as the plans will be written using this methodology. A scoping exercise to examine
the style of other Crime Prevention Plans is underway.
Full Year Summary
This has been put on hold until the entire 'Social Plan' is renewed. Planning for that is now underway and it is expected to be
completed by July 2013.
1.6.1-2
KPI
1

Convene and resource the Safety in Marrickville Consultative Committee
Units
number

Number meetings held

100%
Target
2.00

Achieved
2

Performance Comment
During this reporting period two SIM meetings were held and these were well attended with excellent support from both
Newtown and Marrickville Local Area Commands. Police requested a broader cross-section of Council functions be represented
at Safety in Marrickville meetings, and the December meeting saw several Council officers around the table providing
constructive and positive contributions and discussion. A new draft terms of reference was provided to attendees at the 7
December 2011 meeting for consideration prior to the scheduled 29 February 2012 meeting.
A Community Safety Roundtable was also convened on 4 July 2011 to discuss new streetscape options for the area
surrounding Marrickville Station. Twelve people attended the Roundtable; representation included Council staff, UNSW,
RailCorp, Centrelink and Police (Marrickville).
Full Year Summary
The new membership for the SIM has been confirmed and the meetings continue to be held as planned, with good attendance
and resolution of issues. Strong working relationships have been developed with both Marrickville and Newtown Police and
other key stakeholders
1.6.1-3
KPI
1
2

Work with community partners on the Community Drug Action Team
Units
number
number

Number programs reviewed/implemented
Number meetings held

100%
Target
0.00
2.00

Achieved
5
3

Performance Comment
Three Marrickville Community Drug Action Team (MCDAT) Meetings were held on 31 January, 3 April, 5 June 2012. There are
currently 14 community partner agencies participating and supporting this program.
The three key projects held over the past 6 months. They were:
1. Cannabis and Young People training workshop. There were 26 attendees;
2. Art and poster making design workshops for young people about "Creating a Drug Safe World"; and
3. The Drug Action Week programs on the 21 June 2012 (BBQ and information and interactive workshops organised by
Marrickville Council) outside Dulwich Hill Library, and the 'Watch Your Head' Band Night on 22 June 2012 organised by the
Marrickville Youth Council.
The MCDAT successfully applied for a program grant to run music workshops with young people as part of an outreach activity
after hours.
Full Year Summary
The Marrickville Community Drug Action Team (MCDAT) Meetings continued to be held bimonthly over the past year. A review
of membership was conducted and joint projects identified. The Community Drug Action plan was reviewed in September 2011.
Members also the current charter and future projects. Project funding for the period September 2011 - August 2012 period was
received for the annual activities. Extra funding was also applied for to run music workshops with
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young people as part of an outreach activity after hours.
MCDAT is auspiced by Metro Migrant Resource Centre and supported by Marrickville Council. Marrickville Council's Strategic
Community Projects Officer-Youth is its current Convenor and its member organisations are Rosemount Good Shepherd Youth
and Family Services, Leichhardt Women’s Community Health Centre, Youthblock Youth Health Service - Camperdown,
Marrickville Youth Resource Centre, Weave - Redfern Streetbeat Program, Barnardos Marrickville, Australian Lebanese
Association of NSW, Newtown Neighbourhood Centre, Marrickville and Newtown Police, Red Cross Save-a-Mate Program,
Sydney Local Health Network representatives from Multicultural Health, Harm Minimisation and Drug Health Services.
Council's Strategic Projects Officer - Youth represented MCDAT on the Action, Governance, Delivery and Resources state
advisory committee. This committee met every 3 months throughout the year and provided expert advice on the framework for
CDATs in NSW. This group also assisted the State Government's review of the Community Drug Action Program in NSW. A
survey designed which was by NSW Drug Health consultants was distributed to all CDATS throughout NSW for feedback and
direction.

Strategy (Delivery
Program)

1.6.2

Ensure that Crime Prevention through Environmental Design is embedded in
planning policy

Sign Off
Project Completed

Promote safety of public spaces through embedding of CPTED in planning controls
and Public Domain Strategy

1.6.2-1

100%

Performance Comment
CPTED controls incorporated in new Marrickville DCP 2011. Project brief for Public Domain Strategy includes objectives
concerning public safety.
Full Year Summary
CPTED controls incorporated in new Marrickville DCP 2011. Project brief for Public Domain Strategy adopted by Council.
Key Objective

1.7

Marrickville is a creative community participating in arts and
cultural activities at all stages of life

Strategy (Delivery
Program)

1.7.1

Undertake arts and cultural development for the area

1.7.1-1

Implement the Marrickville Cultural Policy: adoption of Cultural Strategy

70%

Performance Comment
Work has commenced on the draft. It is proposed that the document will be available in August.
Full Year Summary
Council officers have liaised internally and a draft document is currently being prepared.
1.7.1-2

KPI
1
2

Provide Arts and Cultural Development grants to assist local artists, cultural workers 100%
and community groups
Units
number
$

Number grants awarded
$ value of grants awarded

Target
0.00
0.00

Achieved
24
60,000

Performance Comment
Guidelines, the on-line application form, information sessions and marketing material were prepared for the 2012 Arts and
Cultural Grants program. All grant applications were assessed by members of Council's Artist Advisory Panel, a business paper
was prepared. Council officers provided ongoing support to 2011 grant recipients.
Full Year Summary
Council's Arts and Cultural Grants and Independent Artist Grants continue to receive a number of high quality applications
making the grants very competitive.
1.7.1-3

Provide Independent Artist Grants to support emerging local artists
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Units
number
$

Number grants awarded
$ value of grants awarded

Target
0.00
0.00

Achieved
19
30,000

Performance Comment
Council Officers prepared guidelines, marketing material and held information sessions for the Independent Artist Grants. All
applications were assessed in conjunction with members of Council's Artist Advisory Panel.
Full Year Summary
The Independent Artist Grants were expanded this year to support projects outside of the Sydney Fringe Festival. This year,
there was a focus on supporting projects that occur in outdoor spaces to encourage participation in the arts for all members of
the community. The Grants continue to receive high quality applications.
1.7.1-4
KPI
1
2

100%

Promote Council’s arts programs

Number arts items appearing in Council publication
Number of media releases issued

Units
number
number

Target
5.00
4.00

Achieved
6
13

Performance Comment
Thirteen arts related media releases were issued and the Marrickville Matters featured stories on Sister Cities (2); Graffiti
Workshops and Grants (2); Public Art (1) and Grant Programs (2) and the Open Marrickville Program. In addition to that a range
of programs were featured in Council's e-newsletter, Council column and Facebook.
Full Year Summary
Arts and Cultural Development continue to work with Corporate Development to promote Council's arts program via the issuing
of media releases, Council's column, the placement of advertisements, the e-newsletter, Art Post and facebook.
Maintain the Marrickville Cultural Database as a source of information about the local 100%
cultural landscape

1.7.1-5

Performance Comment
Council officers have continued to maintain records of local artists and community members.
Full Year Summary
Council officers have continued to maintain records of local artists and community members.
Strategy (Delivery
Program)

1.7.2

Implement Council’s arts program

Sign Off
Project Completed

1.7.2-1
KPI
1

Provide Chrissie Cotter Gallery as a space for exhibitions and cultural events
Units
%

Gallery occupancy rate

100%
Target
90.00

Achieved
95

Performance Comment
Apart from one week between end January - June, the gallery has been at capacity delivering a varied program. Participating
artists include Louisa Chan, Jesse Hooley, Leichhardt Women's Health, staff from the Art Gallery of NSW (fundraiser for the
Chris O'Brian LifeHouse), the Stone Villa, Bronwyn Touhy, Nick Bezzina, Julia Parnell, Johainnor Trainor and Cigdem Aydemi.
The Gallery hosted exhibitions as part of the Head On photographic festival and Open Marrickville.
Full Year Summary
For the first time, Council received more applications than available space for the Chrissie Cotter Gallery 2012 program. Due to
the increased number of exhibitions the number of attendees and commission received has increased.
1.7.2-2

Manage the local and national Artist in Residency programs
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Units
%

Occupancy rate of artist residence

Target
80.00

Achieved
80

Performance Comment
The Artist in Residence Program hosted international artist Tracey Sarroff, Ludovica Gioscia, Gabrielle Quin, Patrick Rodriguez
and Zehra Ahmed.
Full Year Summary
The Artist in Residence Program hosted a range of artists. A lot of media coverage was received as a result of the residency of
internationally established artist, Ludovica Gioscia. The residency provided a number of significant opportunities for the artists.

1.7.2-3
KPI
1

Manage the Aboriginal & Torres Strait Islander (ATSI) Art Studio Program
Units
%

Studio occupancy rate

100%
Target
90.00

Achieved
90

Performance Comment
Aboriginal Artist, Lucy Simpson, completed her Residency and hosted, in conjunction with Council, a retrospective exhibition at
the Studio / Addison Road Gallery. Applications were sought for a new resident and Arts and Cultural Development worked with
the MACC Committee to select a new artist, writer Meggan Grose.
Full Year Summary
The Aboriginal & Torres Strait Islander Art Studio Project provides much needed studio space to artists in the area. The new
artist, Meggan Grose, is committed to working with Council to raise the profile and opportunities for Aboriginal artists.
1.7.2-4
KPI
1

100%

Manage the Australia St Art Camp program
Units
%

Studio occupancy rate

Target
90.00

Achieved
90

Performance Comment
A range of small classes, open studios and talks have been held at the Australian Street Art Camp. An applicant to the Australia
Street Art Camp, Kelly Doley, has been offered a temporary license in the Australia Street Hall.
Full Year Summary
Applications were sought for the Australia Street Art Camp. Two artists, Jane Crawford and Sarah Goffman, were selected to
participate in the program and have hosted a range of open studios, talks and classes. The Australia Street Hall has also been
included into the program and local artist Kelly Doley has signed a temporary lease for the facility.
1.7.2-5

Support artist-run initiatives in Council facilities

100%

Performance Comment
Council has recently provided the artist group, The Brown Council, with a temporary licence at the Australia Street Hall. Council
has supported a range of Artist Run Initiatives including the Stone Villa Studios and the ESP Gallery. Council has also provided
support by promoting in Art Post a range of projects hosted by artist run initiatives including the At the Vanishing Point Gallery,
Index Studios, Stone Villa, Lennox Street Studios, Tortuga and ES Projects. The Chrissie Cotter Gallery hosted the Stone Villa
Fundraiser and the Marrickville Contemporary Art Prize.
Full Year Summary
Council provided the artist group, The Brown Council, with a temporary licence at the Australia Street Hall. Council has
supported a range of Artist Run Initiatives including the Stone Villa Studios and the ESP Gallery, and promoted a range of
artist-run projects in Art Post.
Strategy (Delivery
Program)

1.7.3

Develop a strong sense of community through a major community events
program

Sign Off
Project Completed

1.7.3-1

Stage the Australia Day celebrations
03-Aug-12
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Performance

Estimated number of attendees
% entertainment provided by local performers

Units
number
%

Target
10,000.00
80.00

Achieved
10,000
80

Performance Comment
Australia Day celebrations were successfully held on 26 January. Main stage performances included Greek Blues, Reggae,
Iraqi fusion pop, Cabaret Jazz, Celtic and Columbian Latin music. Amusements include jumping castle, slide, toddler
amusements, Magic Yellow Bus, hands on workshops and activities.
Full Year Summary
The Australia Day celebrations were successfully completed on 26 January.
1.7.3-2
KPI
1
2

100%

Stage the Marrickville Festival community event

Estimated number of attendees
% entertainment provided by local performers

Units
number
%

Target
10,000.00
80.00

Achieved
35,000
90

Performance Comment
Marrickville Festival was very successful in 2011 with approximately 35,000 patrons attending through the day. Sponsors were
IKEA Tempe, gotalk mobile, Commonwealth Bank, Petersham RSL, and media partner Inner West Courier. The festival
coincided with the Crave Sydney International Food Festival again and all food vendors experienced a good day as did the
Made in Marrickville tent and the I Crave Marrickville Taster Trail. All feedback from the day was positive.
Full Year Summary
Marrickville Festival was very successful in 2011 with approximately 35,000 patrons attending through the day.
1.7.3-3
KPI
1
2

100%

Stage the Dulwich Hill Fair community event

Estimated number of attendees
% entertainment provided by local performers

Units
number
%

Target
6,000.00
80.00

Achieved
3,000
90

Performance Comment
The Dulwich Hill Fair expanded with more stalls than in 2010. The first half of the day was popular with families, in particular the
children's area. Unfortunately inclement weather meant the Fair was significantly hampered from 12pm onwards, with the stage
and many attractions closing at 2pm. The Fair ended 45 mins earlier than planned at 3.15pm due to safety concerns. Sponsors
were The Gladstone Hotel and two new media partners, the Inner City Weekender and Cooks River Valley Times, plus media
supporter, Kid Size Living.
Full Year Summary
The Dulwich Hill Fair expanded with more stalls than in 2010.
1.7.3-4
KPI
1
2

100%

Stage the Bairro Portugues community event

Estimated number of attendees
% entertainment provided by local performers

Units
number
%

Target
16,000.00
80.00

Achieved
16,000
80

Performance Comment
Bairro Portugues was successfully held on Sunday 11 March 2012 from 10am to 6pm with over 16,000 people attending. The
event included additional road lane closures on new Canterbury Road, which successfully improved access to businesses in
that strip.
Full Year Summary
Bairro Portugues was successfully held on Sunday 11 March 2012 from 10am to 6pm with over 16,000 people attending.
1.7.3-5

Ensure programming of major community events reflect the cultural diversity the
local community
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Performance

% events that include multicultural programming

Units
%

Target
50.00

Achieved
100

Performance Comment
All events in the Major Community Events Program included multicultural programming linked to the communities of Marrickville.
The Marrickville Festival included an International Dance Floor featuring all multicultural programming while the main stage
included gypsy, Indigenous, African and Egyptian performances. The Dulwich Hill Community Fair featured African and Chinese
specific programming on the main stage. Australia Day featured Greek, Reggae, Iraqi, Flamenco and Columbian Latin music
and Bairro Portugues Petersham Food and Wine Festival included Portugues and Brazilian performances.
Full Year Summary
All events in the Major Community Events Program included multicultural programming linked to the communities of Marrickville.

1.7.3-6

100%

Hold the Bali Memorial Service

Project Completed
1.7.3-7
KPI
1

100%

Hold International Women's Day celebrations
Units
number

Number of attendees

Target
120.00

Achieved
120

Performance Comment
International Women' Day celebrations were held on Thursday 8 March in the Petersham Town Hall. Approximately 120 patrons
attended and enjoyed performances from local dance schools, community groups and emerging local bands and musicians.
Over 50 feedback cards were completed with an average score of 4.25 out of 5 for the event. A $1,000 grant was received from
The Office for Women’s Policy.
Full Year Summary
International Women' Day celebrations were held on Thursday 8 March in the Petersham Town Hall. Approximately 120 patrons
attended. Over 50 feedback cards were completed with an average score of 4.25 out of 5 for the event.
1.7.3-8

Provide advice in relation to other Council events as required

100%

Performance Comment
Assistance has been provided for a number of small functions, including the Greenway Rally in October and the staff Christmas
party in December. Currently the Event Guidelines are nearing completion and the Procedures have already been delivered in a
small training session to key staff. Further roll out and training will occur throughout the remainder of 2012.
Full Year Summary
Assistance has been provided for a number of small functions, including the Greenway Rally in October and the staff Christmas
party in December. Currently the Event Guidelines are nearing completion and the Procedures have already been delivered in a
small training session to key staff. Further roll out and training will occur throughout the remainder of 2012.

Key Objective

1.8

Marrickville provides affordable housing options to meet the
needs of its community

1.8.1

Assist with homelessness and affordability initiatives and pursue planning
controls to increase supplies of affordable housing

Sign Off
Project Completed
Strategy (Delivery
Program)
Sign Off
Project Completed
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Seek changes to state planning legislation to enable incorporation of affordable
housing provisions in Council’s planning strategies and documents

1.8.1-1

100%

Project Completed
1.8.1-2

Assist with affordable housing and homelessness initiatives

100%

Performance Comment
The report on Boarding Houses and Homelessness in Marrickville LGA was completed in July 2011. A report to Council was
finalised and submitted at the 9 August 2011 meeting based on the report. The report recommended a Boarding House
Roundtable be organised.
The Roundtable met on 27 October 2011 with over 25 attendees from services providing input and recommendations, including:
that Lisa Burns (Executive Officer, Newtown Neighbourhood Centre) will connect with Baptist Community Services to organise
the next network meeting in February 2012; that the Network will discuss how to connect Newtown Neighbourhood Centre’s
‘one-stop shop’ with service providers and boarding house residents, caretakers, managers and owners; that the roundtable be
extended to create a regular forum and a network; that Newtown Neighbourhood Centre explore opening up the Newtown
Agency Group to include more members; that the Network explore how to create better referral pathways for service providers,
boarding house owners and managers; that mapping be conducted on existing services; that data sharing be explored; that
training for interested boarding house owners and managers be conducted; and that the Roundtable meeting notes be
presented to Council as a report (this was finalised and report to Council submitted for 7 February 2012).
A Council letter to the relevant State Government Ministers was prepared and sent advocating for security of tenancy for
boarding house residents.
Council's Affordable Housing Strategy 2008 - 2011 is now under review and will be incorporated into the RBA planning process
with all of Community Development's strategic plans in 2012. Supported the development of an advocacy Coalition for Boarding
House reform, which has now met twice and will continue to meet quarterly until further notice.

Full Year Summary
Council has participated in a Boarding House Roundtable, from which a Coalition has now been set up to continue to advocate
for improved conditions, development of standards and better management of Boarding Houses. This group will continue to
meet quarterly until further notice.
Strategy (Delivery
Program)

1.8.2

Monitor health and safety of boarding houses

Sign Off
Project Completed

Ensure compliance with fire safety and health standards for all places of shared
accommodation

1.8.2-1

KPI
1

Units
number

Number of premises inspected

100%

Target
120.00

Achieved
120

Performance Comment
The annual inspection program of boarding houses was undertaken.
Full Year Summary
The annual inspection program of boarding houses was undertaken and continues with a focus on fire safety together with
improvements being sought in general living conditions/standards. The next period will focus on recently identified boarding
houses (not on the register) that may or may not have consent to operate as boarding houses.
Key Result Area

KRA2

Key Objective

2.1

A robust economy with flourishing businesses and dynamic
creative industries
Marrickville's economy supports local employment and
provides business opportunities
03-Aug-12
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Code

Name

Strategy (Delivery
Program)

2.1.1

Encourage and support employment in the creative industries

2.1.1-1

KPI
1

Performance

Implement re-branding of arts
e-newsletter (Artpost) and Council’s arts and cultural web pages to improve
co-operation and promotion of creative industries
Units
number

Issues of e-newsletter distributed

100%

Target
5.00

Achieved
15

Performance Comment
Council officers have developed an updated brand for the arts e-newsletter. Renamed Art Post (from ACME), the new look
newsletter has a distinct brand, an on-line arts calendar, images and provides the opportunity for local artists to list their own
initiatives. The new look Art Post has been promoted to local creative industries.
Full Year Summary
Council successfully launched a new look and rebranded e-newsletter. The newsletter has been distributed fortnightly
throughout the year and features information about exhibitions, performances, opportunities, festivals etc.
2.1.1-2

KPI
1

Facilitate mentoring and professional development for local creative businesses and 100%
artists

Number of mentoring/PD opportunities provided

Units
number

Target
1.00

Achieved
1

Performance Comment
A series of workshops were offered to local groups to assist with the planning of the Open Marrickville Festival. The workshops
included Event Management, Media Relations, OH&S etc. The Arts and Cultural team have also mentored / offered professional
development to the intern, Janet Diane.
Full Year Summary
Council has facilitated a range of mentoring and professional development for local businesses and artists. These have included
providing an internship to an artist with a disability, Janet Diane; facilitating the Australia Street Art Camp; and hosting the Open
Marrickville event, media and safety workshops.
2.1.1-3

KPI
1

Establish a local cultural network to share resources and information and promote
collaboration by arts and culture groups and peak bodies
Units
number

Number of annual forums conducted

63%

Target
1.00

Achieved
0

Performance Comment
An Art Post: Arts and Culture in Marrickville Facebook Page has been established. This provides the opportunity for local artists
to liaise online.
Full Year Summary
The Art Post Arts and Cultural in Marrickville Facebook Page has been established to allow local artists to liaise online. A
number of attempts were made with NEPA to conduct a forum with the planners, however, NEPA requested that this be put on
hold as they could commit to the program. Planning has commenced for a forum with a range of Artist Run Initiatives.

2.1.1-4

Undertake consultation with media and design workers in the Marrickville area to
identify key issues impacting the sector

25%

Performance Comment
No work was done on this project to date.
Full Year Summary
This project will not be completed.
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Generic Name

Code

Name

Performance

Strategy (Delivery
Program)

2.1.2

Maintain planning policies that support the development of local urban centres

Promote improvements to the character and amenity of local urban centres through
planning controls and Public Domain Strategy

2.1.2-1

75%

Performance Comment
Generic urban design guidelines included in new Marrickville DCP 2011. Relevant objectives included in draft Public Domain
strategy brief.
Full Year Summary
Generic urban design guidelines included in new Marrickville DCP 2011. Relevant objectives included in draft Public Domain
strategy brief which has been adopted by Council.
Promote safety and accessibility of urban centres through planning controls and
Public Domain Strategy

2.1.2-2

60%

Performance Comment
Relevant objectives included within the draft Public Domain Strategy brief.
Full Year Summary
Public Domain Strategy brief adopted by Council.
Strategy (Delivery
Program)

2.1.3-1

2.1.3

Support the development of local urban centres

Conduct business survey and develop segmented database

50%

Performance Comment
Survey postponed to add questions relating to business satisfaction with service provided by the Economic Development Unit.
While this information has been collected on an ad hoc basis after individual events/projects, it needs to collated and measured
against identified performance indicators and service levels.
Database is a work in progress and will be completed by October 2012.
Full Year Summary
The business survey has been delayed for a number of reasons but primarily it was lacking the questions relating to service
levels and satisfaction by business with the services they received.
2.1.3-2

Create place management strategies and project plans for each urban centre

100%

Performance Comment
The trial of running the Marrickville Chamber of Commerce without a coordinator was so successful that that position was not
filled and the funds saved directed towards more targeted promotional activities such as Lunar New Year, Christmas and
Easter. The Parramatta Road corridor has been identified for place making activities in partnership with Leichhardt Council.
Full Year Summary
The four major Urban Centres are on track against their strategic plans and the MBA is enabling the ED Unit to look at the
smaller centres such as Stanmore, Tempe, Sydenham, St Peters and Parramatta Road. The Parramatta Road revitalisation
project will be very challenging but has huge support from businesses on both side of the corridor. A joint effort by Marrickville
and Leichhardt Councils can realise major changes in the precinct for minimal cost, thereby transforming this bleak uninviting
strip into a vibrant advertisement for the dining precincts in both LGAs.
2.1.3-3

KPI
1

Implement regular theming and coordinated promotional activities at selected urban 100%
centres

Number promotional activities implemented

Units
number

Target
4.00

Achieved
6

Performance Comment
Additional events conducted include Lunar New Year, MBA Business Awards, Christmas promotions in Marrickville and
Petersham, Easter promotion in Marrickville and involvement with Bairro.
Full Year Summary
03-Aug-12
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Another busy year for business promotion events with the highlights being the continued growth of Lunar New Year and the
MBA Business Awards.
2.1.3-4

Facilitate the establishment of an entity to coordinate business chambers and
associations across the Marrickville area

100%

Performance Comment
Marrickville Business Association is well and truly up and running and facilitated its first major event the Marrickville Business
Achiever Awards. MBA also acts as the facilitator of the Westpac skills development workshops and will continue to be used as
the interface between the ED Unit and businesses for the purposes of program delivery in many aspects.
Full Year Summary
The MBA has been well received and is working well. It offers a very professional combined face for local Marrickville
businesses of all sizes.

2.1.4

Strategy (Delivery
Program)

Facilitate networks between education providers, employment agencies, social
enterprises and business to support local employment

Sign Off
Project Completed

2.1.4-1

Conduct business forums to promote opportunities for employment, mentoring and
skills development

100%

Performance Comment
A St The Parramatta Road Forum provided an opportunity to bring together Marrickville and Leichhardt Councils to look at the
development of a unified strategy for the revitalisation of this key strategic commercial area. Representatives from 29
businesses, RMS and Urban Taskforce Australia attended the Forum along with elected representatives and council staff.
Full Year Summary
The targeted Economic Development Forums concept continues to well with the Parramatta Road Forum being particularly
successful. Additional Forums are planned for the next 12 months with the first being a visioning forum for Petersham.

2.1.5

Strategy (Delivery
Program)

Provide support to home-based businesses

Sign Off
Project Completed

2.1.5-1

Establish and support a network of home-based businesses

100%

Performance Comment
The Home-Based Business Network continues to hold regular networking meetings and has been encouraged to move around
the various urban centres to obtain a better understanding of the area in which they operate. The ED Unit will be working with
the NSW Department of Trade and Industry next year in relation to a mentoring program targeting home based and emerging
businesses.
Full Year Summary
This has been a very successful initiative with the participants taking ownership of their group and continuing to grow. The ED
Unit continually seeks to contact other home-based businesses to boost membership.
Key Objective

2.2

Marrickville's industrial areas remain an important and viable
part of the economy

Strategy (Delivery
Program)

2.2.1

Promote and support Marrickville’s industrial areas and enterprises

2.2.1-1

Undertake major promotions under the ‘Made in Marrickville’ trademark

100%

Project Completed
2.2.1-2

Develop and support the Marrickville Manufacturers Association
03-Aug-12
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Performance Comment
Thanks to the Business Forums and Business Awards the ED Unit has made inroads into more industries and manufacturers.
Over the next 12 months the second phase of the cluster program will be rolled out. One small drawback is that the funding from
the state government which helped kick off the cluster is no longer available for the consolidation of the program.
Full Year Summary
Marrickville's manufacturing initiatives are being very well received with local businesses gaining measurable benefit from being
part of the MMA. The MMA project was eligible for $30k under the previous funding scheme but unfortunately this was scrapped
by the incoming NSW Government. It is a credit to the viability of the program that the businesses involved are able to make
further gains independent of government support.
Create a database of vacant properties in Marrickville’s industrial areas to identify
potential for new enterprises and live/work opportunities

2.2.1-3

85%

Performance Comment
Initial investigations indicate that this will be a very small database as there are few vacant industrial premises that are not either
unsuitable for occupation or undergoing redevelopment. IKEA setting up in Tempe, for instance, resulted in three empty
locations being taken over by new businesses. The Marrickville industrial areas are highly desirable due to their proximity to
Sydney and in particular Mascot airport.
Full Year Summary
Lack of stock made this a low priority over the past 12 months and in the coming year is again expected to include very few
locations. This is not a particularly important part of the developing industrial database.

2.2.2

Strategy (Delivery
Program)

Maintain planning policies that support the viability of existing industries and
the rejuvenation of underutilised industrial areas

Sign Off
Project Completed

Continue to ensure the viability of Marrickville's industrial areas through the new LEP 100%
and DCP

2.2.2-1

Project Completed
Maintain and review planning strategies for industrial precincts which require policy 100%
intervention to respond to land use pressures

2.2.2-2

Performance Comment
Reviews of industrial lands subject to rezoning applications have taken place as part of Amendment 1 process. Planning
processes initiated for emerging sites/precincts such as Victoria Road corridor, dial-a-dump and Carrington Road.
Full Year Summary
Amendment 1 adopted by Council.
Key Objective

2.3

Marrickville is recognised as a leading independent arts
centre

Strategy (Delivery
Program)

2.3.1

Promote and market arts and culture in the Marrickville area

2.3.1-1

0%

Conduct the Marrickville Open Studio Trail to promote local artists’ studios

This project has no planned activity for this period
2.3.1-2

KPI
1

Conduct marketing campaign to encourage awareness and consumption of locally
produced arts and cultural products and services

Number marketing campaigns implemented
03-Aug-12

Units
number

100%

Target
1.00

Achieved
1
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Performance Comment
Art Post regularly promotes and markets arts and culture in the Marrickville area.
Full Year Summary
Arts and Culture worked with Corporate Development to promote the consumption of locally produced arts and cultural products
and services through the promotion of the Chrissie Cotter Gallery, Arts and Cultural Grant activities and support of the Sydney
Fringe Festival.
Undertake networking with local arts and culture groups and peak bodies to promote 100%
arts and culture in the Marrickville area

2.3.1-3

Performance Comment
Council officers have networked with a number of galleries, NEPA, the Sydney Fringe Festival, Index, Sashimi Studios, Tortuga,
At the Vanishing Point, Concrete & Bones, Sydney Festival, Westsyde Connection, the Australia Council, City of Sydney, Art
Gallery of NSW, Leichhardt Council, Ashfield Council, 567 King and Art Month Sydney.
Full Year Summary
Council officers continue expand their network of local arts and cultural group and peak bodies to promote arts and culture in the
Marrickville area via its residency programs, the Chrissie Cotter Gallery, the Newtown Art Seat, Art Post and attendance at local
seminars, performances and exhibitions.
Strategy (Delivery
Program)

2.3.2

Develop and promote Marrickville as a tourism destination

Sign Off
Project Completed

2.3.2-1

Conduct a scoping study of VFR (visiting friends and relatives) market to identify
strategies to increase day-tripper spend

100%

Performance Comment
This has been extremely difficult to gauge due to the lack of a mechanism to effectively count or identify VFR visitors. Anecdotal
evidence suggests that most events and promotions in Marrickville attract a considerable number of friends and relatives and
that residents plan visits to coincide with regular events. The Bairro is a classic example with the Portuguese community coming
from far and wide to celebrate with their relatives, friends and expats. The ED Unit feels that by targeting family friendly events
and promotions the attraction of the VFR market is a natural consequence as it provides a catalyst for a visit i.e. something to
do rather than just visit.
Full Year Summary
The ED Unit will continue to survey its events and assist with surveying other council events in order to confirm that a large
percentage of those attending form part of the VFR market. It is recognised that the best way to maintain this inflow of additional
customers is to ensure that attractions have a broad family appeal. Discussions with Tourism NSW confirmed that not enough
events elsewhere are catering for whole of family attendance and are therefore self limiting to particular target markets.
Marrickville events and promotions include targeted and VFR events in a very even balance which maximises attendances and
taps into a larger number of attendees.
2.3.2-2

KPI
1
2

Support the development and implementation of tours and events in the Marrickville 100%
area
Units
number
number

Number factory outlet tours established
Promotional events conducted

Target
1.00
1.00

Achieved
2
4

Performance Comment
Independent tour operators continue to include the food manufacturers in their program, with businesses cross-stocking goods
to widen exposure. ED Unit continues to work with outlets to make them compliant (satisfy Council planning requirements) and
more attractive to the general public. The tours have been supported by the Pop Up shop event in the Marrickville Metro and a
joint marketing campaign in the Inner West Courier.
Full Year Summary
The ED Unit continues to work with the Marrickville Manufacturers Association in relation to localised events and promotions and
will continue to develop the factory tours over the next 12 months.
03-Aug-12
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2.4

Marrickville is well connected to the economy of greater
Sydney and to the network of global cities

2.4.1

Build the knowledge, capability and capacity of local businesses

Sign Off
Project Completed
Strategy (Delivery
Program)
Sign Off
Project Completed

2.4.1-1

100%

Establish Marrickville Women in Business Network

Performance Comment
In place of establishing a duplicate network for women, Council has provided support to the existing Marrickville 'She Business'
network. The Marrickville group was established last year, and Council is supporting the establishment of this group by hosting
the monthly meetings. These offer a combination of business development and networking.
Full Year Summary
Council has provided support to women in business through the existing Marrickville branch of the 'She Business' network,
hosting monthly meetings that are attended by 10-12 local women in business.
2.4.1-2

Conduct Marrickville Excellence in Business Awards to recognise long term
contribution to the economy and excellence in business

100%

Performance Comment
This event was held and attracted 115 attendees. The long service awards were a feature of the night and the category awards
were also appreciated by the recipients. This was a very successful initiative delivered at zero cost to Council.
Full Year Summary
The first Business Awards night was very successful and will provide a great platform to build upon over the coming years.
2.4.1-3
KPI
1
2

100%

Conduct annual Small Business Expo
Units
number
number

Number businesses exhibiting
Number businesses attending

Target
50.00
300.00

Achieved
30
178

Performance Comment
The Expo was moved to Small Business September 2011 at the request of the Department of Industry & Investment (sponsor),
and it was felt that attendances were impacted upon by the plethora of events held all over New South Wales during that month.
The Expo will be moved back to its original July/August time slot for 2012.
Full Year Summary
The Expo was again a success with the 2012 Expo planned to be held on 3 August at Le Montage in Leichhardt. With Burwood
coming on board again it means all 6 Inner West Councils will be participating. This is a very successful event which is
coordinated by the ED Unit on behalf of the other councils.
2.4.1-4

KPI
1
2

Conduct seminars/training to promote industry best practice and skills development 100%

Number workshops conducted
Average number businesses participating per workshop

Units
number
number

Target
3.00
25.00

Achieved
6
27

Performance Comment
Two more workshops were conducted as part of the Westpac partnership series with an average of 27 attendees at each. The
participants are appreciating the fact these are experiential workshops with high levels of personal involvement.
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Home Based Business network held two workshop/networking events as did the Women in Business Network.
Full Year Summary
The ED Unit is providing very practical hands on workshops and seminars for small businesses with an increasing number of
participants. A six workshop Sales Training Workshop will be run from September through to November 2012 as a result of
canvassing skills requirements. These will be delivered in partnership with Binarix (professional trainers)
Strategy (Delivery
Program)

2.4.2

Strengthen Marrickville’s economic connections with other parts of Sydney,
Australia and the world

Sign Off
Project Completed

2.4.2-1

KPI
1

Work with relevant state and federal agencies to support common economic
development objectives in the Marrickville LGA
Units
number

Number partnerships created

100%

Target
1.00

Achieved
4

Performance Comment
The Enmore Theatre/TAFE partnership has been finalised with TAFE able to provide 40 car spaces Mon - Thurs, 100 on Friday
and 140 on Saturday. ED Unit also met with Agrifood Skills Australia and with Enterprise Connect will be running audits for skills
training in the baking industry throughout Marrickville as a pilot for a national scheme.
The EDM also met with the new Commissioner for Small Business and secured her services to present at a workshop and the
opening of the EDA NSW Regional Conference.
The EDM also met with the Minister for Local Government and other MPs from both major parties to better understand the
impacts of impending government policy on local businesses and the economy.
Full Year Summary
The ED Unit continues to keep its ear to the ground so that it can plan proactively to assist small business. Over the past 12
months the ED Unit has develop new and nurtured old contacts within both levels of government.
2.4.2-2
KPI
1

Create a stand-alone business website, www.marrickvillebusiness.com.au

% costs recouped through advertising/commercial ac

Units
%

100%
Target
100.00

Achieved
100

Performance Comment
Website is up and running and was tested using the MBA Business Awards for the ability to take event registrations and
payments; it passed with no problems. The directory is growing and the introductory period for free advertising will soon be over
so that the ED Unit can charge for future use of the website for marketing/promotions.
A formal launch of the site is planned for August 2012.
Full Year Summary
2012 - Website has been fine tuned so that it can be formally launched without technical problems. A feature has been the ability
to upload video testimonials.
2.4.2-3

KPI
1

Increase the awareness of local businesses of assistance programs provided by the 100%
State and Federal Governments

Number of businesses connected to opportunities

Units
number

Target
15.00

Achieved
38

Performance Comment
The ED Unit continues to work with is excess of 30 local manufacturers accessing assistance with operational activities and
development of product lines and over one hundred and fifty businesses in relation to skills development and training where
government assistance is available. The next target area for assistance is the bakery industry.
Full Year Summary
While most government programs tend to target big businesses, especially those with increased export potential, the ED Unit
has been able to tap into assistance from both the federal and state governments to assist local businesses. The ED
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Unit will continue to look for opportunities on an industry by industry basis with the first identified opportunity being in the bakery
area for skills auditing and training.
Maintain and facilitate networking activities, partnerships and alliances with relevant 100%
trade, government, educational and other organisations

2.4.2-4

KPI
1
2

Units
number
number

Number networking events hosted
Number networking events attended

Target
3.00
3.00

Achieved
10
10

Performance Comment
For the ED Unit networking activities are always on the agenda with all of the groups facilitated and/or supported by the Unit
holding regular meetings and functions over the past six months.
Full Year Summary
The ED Unit facilitates networking to create multipliers of effort and ensures that the groups are sustainable by catering to their
specific needs and demands. By encouraging participants to take ownership of their roles within their networking groups a more
solid foundation has been achieved. The NPBA, Marrickville Chamber, MBA, Home Based Business Network, Women in
Business Network and the Urban Committees are all healthy and thriving thanks to strong networking and cross communication.

Key Result Area

KRA3

Key Objective

3.01

A well planned, sustainable and accessible urban
environment
The community is responding to climate change and actively
reducing greenhouse gas emissions

Sign Off
Project Completed
Strategy (Delivery
Program)

3.1.1

Implement energy savings programs and increase uptake of low carbon,
renewable energy across Council facilities and operations

Sign Off
Project Completed

3.1.1-1

100%

Develop and implement a carbon management strategy

Performance Comment
Energy audits have been completed at selected Council facilities in order to understand Council's current energy needs and
consumption patterns. Facilities managers have been consulted in order to develop a picture of Council's possible future energy
needs. A plan of emission abatement actions has been compiled by Kinesis, the consultancy engaged to develop the strategy.
Kinesis' economic analysts are currently reviewing and costing all actions in the plan. The project's next step will be to workshop
all the potential actions with key staff to determine which actions will be prioritised.
Full Year Summary
Council engaged a consultancy, Kinesis, to develop a 10-year greenhouse gas emissions management strategy and 4-year
action plan. The strategy will set out Council's 10-year emissions reduction target as well as outline the key areas in which
Council will work to reduce its emissions. The action plan will list and prioritise effective emission reduction actions. All site
audits and analyses of Council's energy use have been conducted. A list of potential emission abatement actions has been
compiled. These actions are currently been costed and the next step will be to workshop all these actions with key staff (facilities
managers, strategic planners and the executive).
3.1.1-2

KPI
1
2

Implement Energy Savings Action Plans and conduct scheduled audits of Council
facilities

Annual Report for Energy Savings Action Plan produ
% audits conducted in accordance with schedule
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%

100%

Target
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0
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Performance Comment
Production of an Energy Savings Action Plan (ESAP) Annual Report was not required by the state government this year.
Instead 2011/12 was to be allocated to collect baseline data for the development of a new ESAP for the next 4 years. Council is
still finalising the set up of its new carbon management software, so the collection of data has been slightly delayed, but is still
on track. It is anticipated that all the actions in the new ESAP will be drawn from Council's greenhouse gas emissions
management strategy which is in development. Notable energy savings actions this period have included the installation of the
most energy efficient, fit-for-purpose lighting in the Administration Centre as well as the installation of a 1.5kW photovoltaic
(solar) system at Chrissie Cotter Gallery. Council also put in an application for federal government funding under the Community
Energy Efficiency Program for significant energy efficiency projects at the Admin Centre, Henson Park and Fanny Durack
Aquatic Centre. Unfortunately Council was not successful in its application.
As part of the development of the Greenhouse Gas Emissions Management Strategy (which will inform the new ESAP), site
audits were conducted at the Tom Foster Community Centre, all Town Halls, Marrickville and branch libraries, Herb Greedy
Hall, Tillman Park and Cavendish St Early Learning Centres, Chrissie Cotter Gallery and Annette Kellerman Aquatic Centre.
Full Year Summary
An annual report on Council's Energy Savings Action Plan (ESAP) was not required in 2011/12. Instead the focus has been on
completing the set up of Council's new carbon management software which will be used to establish baseline data for the
development of a new ESAP for the next 4 years. The most energy efficient, fit-for-purpose lighting was installed in the new
Administration Centre foyer and a 1.5kW photovoltaic (solar) system was installed at Chrissie Cotter Gallery. Energy audits were
conducted at several Council facilities including the Admin Centre, Depot, Town Halls, community halls, early learning centres
and libraries.
3.1.1-3

KPI
1

Coordinate energy savings through the cross-divisional Strategic Water and Energy 100%
Team
Units
number

Meetings held per year

Target
2.00

Achieved
2

Performance Comment
In lieu of coordinating the Strategic Energy and Water Team, Environmental Services have been working with Property Services
on the ECO*STAR program, conducting energy and water audits and efficiency retrofits at various facilities.
A Resource Management Reserve, into which savings from Energy and Water efficiency projects will be directed, will be
administered by the Strategic Water and Energy Team (though the team name and member officers may change). Information
sessions on how the fund will work were held for the managers of all sections that look after the administration or operations of
facilities. Managers were informed that officers from their areas will be invited to be part of this group to administer the Reserve.

Full Year Summary
A Resource Management Reserve was set up for the beginning of 2012/13. Savings from energy and water efficiency projects
will be directed into the Reserve and made available for further efficiency projects. The Strategic Energy and Water Team will be
the administrators of the Reserve. During 2011/12, while research on similar reserves was being conducted and the design and
set up of Marrickville's reserve was being completed, Environmental Services contributed to Property Services' Eco*Star
program in lieu of coordinating the Strategic Energy and Water Team.
3.1.1-4

Implement identified works within Council community and operational buildings to
achieve energy savings through the ECOSTAR and Council environment programs

100%

Performance Comment
Completed ECO*STAR works at Chrissie Cotter Gallery, Stanmore Library, Seaview St Hall, Dulwich Hill Library during 2011/12
and installed corresponding plaques and stars.
Undertook ECO*STAR audits at St Peters Town Hall, St Peters Depot, Enmore Resource Centre and Dulwich Hill Early
Childhood Centre during second half of year.
Full Year Summary
Completed ECO*STAR works at Chrissie Cotter Gallery, Stanmore Library, Seaview St Hall, Dulwich Hill Library during 2011/12
and installed corresponding plaques and stars.
Undertook ECO*STAR audits at St Peters Town Hall, St Peters Depot, Enmore Resource Centre and Dulwich Hill Early
Childhood Centre to develop the 2012/13 ECO*STAR implementation schedule.
03-Aug-12

Page: 47

OP1112 Operational Plan 2011-2012 Performance Portrait with
KPI
Generic Name Code
Strategy (Delivery
Program)

3.1.2

Period: P2 January - June 2012

Name

Performance

Encourage the adoption of low carbon technologies and lifestyles by the
community

Sign Off
Project Completed

Provide assistance, information and advice to staff, developers and residents about
sustainable development

3.1.2-1

KPI
1
2

Number updates to Council website
Number community sustainability events/activities

Units
number
number

100%

Target
2.00
1.00

Achieved
2
1

Performance Comment
A Sustainable Design and DA Lodgement Services information night was held for the community on 30 April, with over 30
people attending. Seven residents also booked free 25 minute consultations with an accredited architect from Archicentre to
receive one-on-one advice on their development or renovation. Feedback was overall positive with attendees rating the
usefulness of the night an average of 8.4/10 and 93% feeling more confident to make sustainable and energy efficiency choices
for their building or renovation project.
Full Year Summary
In April, Environmental Services worked in partnership with the Development Assessment team to deliver community information
sessions on sustainable design and provide an update on the changes to the DA lodgement service. Website information was
kept up-to-date with new links on Liveable Housing Australia added in consultation with Council's Community Development
team.
Key Objective

3.02

More of the community walk, ride bikes and use public
transport

3.2.1

Plan and provide accessible and well connected footpaths, cycleways and
associated facilities

Sign Off
Project Completed
Strategy (Delivery
Program)
Sign Off
Project Completed

3.2.1-1

100%

Maintain cycleway strategy

Performance Comment
Cycleway Strategy implementation on track.
Full Year Summary
Cycleway Strategy implementation on track.
Grant application due next September.
3.2.1-2

Develop concept and designs for staged implementation of Marrickville Bicycle
Strategy

100%

Performance Comment
Detailed design completed for approved elements of Regional Route 5 cycleway (between Metro - Myrtle St).
Draft Concepts developed for Regional Route 7 between Lewisham and Petersham.
Full Year Summary
Detailed design completed for approved elements of Regional Route 5 cycleway (between Metro - Myrtle St).
Draft Concepts developed for Regional Route 7 between Lewisham and Petersham.
3.2.1-3

Complete local bike route improvement works – Stage 2 RR 5
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Performance Comment
100% works complete. Further extension planned for 2012/13.
Full Year Summary
100% works complete. Further extension planned for 2012/13.
3.2.1-4

100%

Implement funded staged construction of park cycleways

Project Completed
3.2.1-5

Provide suitable access by implementing the Pedestrian Access and Mobility Plan

100%

Performance Comment
PAMP program 100% complete for current financial year.
Full Year Summary
PAMP program 100% complete for current financial year.
3.2.1-6
KPI
1

100%

Maintain street name and information signs
Units
number

Number signs installed/replaced/repaired

Target
0.00

Achieved
762

Performance Comment
In the 6 month period January to June 2012, 762 road signs were installed and repaired.
Full Year Summary
In the 12 month period July to June 2012 1,374 road signs were installed and repaired.
3.2.1-7

Continue to support the implementation of the 2010 Marrickville Pedestrian Access & 100%
Mobility Plan (PAMP)

Performance Comment
In the first half of 2012 there was no significant activity in this area as this was not necessary. Most of the planning work for the
PAMP was undertaken in 2009/2010 when the 2001 PAMP underwent a major review. This review generated a works program
that is being implemented by Infrastructure Services. A major review of the PAMP will not be necessary for a few years to come.
However, during this period, early work began on the proposed Public Domain Study, which has particular relevance to this area
with regard to the upgrade of footways and areas of pedestrian activity. The Transport Planner and other sections of Council will
also continue to deal with walking issues on a day-to-day basis as they arise.
Full Year Summary
During the 2011/2012 year there has not been any significant activity in this area as this has not been necessary. Most of the
planning work for the PAMP was undertaken in 2009/2010 when the 2001 PAMP underwent a major review. This review
generated a works program that is being implemented by Infrastructure Services. A major review of the PAMP will not be
necessary for a few years to come. However, during this period, early work began on the proposed Public Domain Study, which
has particular relevance to this area with regard to the upgrade of footways and areas of pedestrian activity. The Transport
Planner and other sections of Council will also continue to deal with walking issues on a day-to-day basis as they arise.

Strategy (Delivery
Program)

3.2.2

Promote accessibility of railway stations and bus stops

Sign Off
Project Completed

3.2.2-1

Develop staged bus stop modifications program to meet accessibility standards

100%

Performance Comment
Construction of sites for portion of priority bus routes 2 ( Illawarra Rd ) & 3 (Parramatta Rd ) to be upgraded this financial year
have been completed.
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Full Year Summary
Auditing and construction Program for 201//12 completed with 10 sites on Illawarra Rd and 8 sites on Parramatta Rd bus routes
upgraded to meet accessibility standards.
3.2.2-2

Implement staged bus stop modifications to enhance accessibility

100%

Performance Comment
Project still in design phase.
Full Year Summary
Project still in design phase.
Strategy (Delivery
Program)

3.2.3

Support and promote cycling, walking and use of public transport and other
alternative transport modes

Sign Off
Project Completed

3.2.3-1

Continue to implement the recommendations of the 2007 Marrickville Integrated
Transport Strategy

100%

Performance Comment
Progress has continued throughout the first half of 2012 and, via a range of projects, has included addressing several of the
actions within the Strategy including: review of the parking rates for private domain developments; work on public domain plans
that promote sustainable transport in accessible areas targeted for increased development; improving the accessibility of public
transport; improved integration of cycle and rail networks; support and advocacy of light rail through the Inner West; and support
for improvements to public domain parking across the LGA.
Full Year Summary
Throughout 2011/2012 there has been progress in numerous areas emanating from the Integrated Transport Strategy, including
improvements to the accessibility of public transport, progression of the light rail extension through the Inner West and support
for changes to public domain parking at various locations across the LGA. In addition there has also been significant progress
on actions which are the responsibility of Transport for NSW, such as works for the Easy Access upgrades of Newtown and
Sydenham Stations.
3.2.3-2

Continue to support the implementation of innovative sustainable transport projects 100%

Performance Comment
Progress has continued throughout the first half of 2012 with initiatives including updates to parking requirements in the DCP,
development of parameters for accessible bus shelter design and investigating individual problematic stops, input and direction
into the development of the GreenWay Active Transport Strategy and a commitment to re-designing the Marrickville active
transport map.
Full Year Summary
Progress has taken place throughout the 2011/2012 year - main actions have included inclusion of guidelines within the new
Marrickville DCP 2011 for onsite car share parking in new larger developments, input into the development of the GreenWay
Active Transport Strategy and development and investigation into improvements to the accessibility/usability of bus shelters in
Marrickville.
3.2.3-3

Continue to support the implementation of the 2007 Marrickville Bicycle Strategy

100%

Performance Comment
Progress has included signage improvements to the cycle route along the Cooks River, investigation and design of minor cycle
route improvements across the LGA, liaison with local bicycle user group Bike Marrickville & local bicycle stores,
commencement of work to design and develop a new cycle map for Marrickville, the hosting of a family bicycle ride along the
Cooks River and sourcing of external funding to implement several new cycling initiatives in the following financial year.
Full Year Summary
Completion of upgrade works along the Cooks River path through Kendrick Park took place in the latter part of 2011.
Planning/consultation for an additional stage of the on-road route called Regional Route 5 (Marrickville Metro to Cooks
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River) also took place in late 2011 with upgrade works being implemented in mid 2012. Design and installation of new
way-finding signage along the Cooks River path also occurred in 2012 to complement the completed infrastructure works and a
family-bicycle ride day was conducted along the new route to promote the improvements made along the river.
3.2.3-4
KPI
1

Promote sustainable transport to Council staff and the community through events

Events attended to promote sustainable transport

Units
number

100%

Target
1.00

Achieved
1

Performance Comment
Following the implementation of improvements to the shared path along the Cooks River, a Family Bicycle Ride Day was held in
April 2012 with rides between Steel Park and Tempe (for children) and Steel Park and Brighton-le-Sands. Collaboration
between Council, local bicycle stores, local bicycle trainers and local bicycle user group Bike Marrickville resulted in an event
that encompassed safety awareness, increased physical activity and greater numbers of people aware of the improvements
made to the Cooks River path.
Full Year Summary
In the second half of 2011, whilst there was no Road Safety and Transport Planning stall at the October 2011 Marrickville
Festival, support was provided to the Bike Marrickville stall at the Festival. The Transport Planner and Road Safety Officer also
convened a staff event for Walk to Work Day in September 2011. In 2012, the Transport Planner and Recreation Officer
combined to promote a Family Bicycle Ride Day along the recently improved Cooks River shared path with two rides taking
place between Steel Park & Tempe (for children) and Steel Park and Brighton-le-Sands.
Strategy (Delivery
Program)

3.2.4

Provide advocacy and advice on transport issues

Sign Off
Project Completed

3.2.4-1

Work with the NSW Government to improve bus and train services within the
Marrickville LGA

100%

Performance Comment
Progress of this initiative through 2012 has continued, with particular regard to addressing and improving the accessibility of key
bus stops along the Metro 30 bus route between Newtown and Sydenham stations. These stops were chosen because of their
particularly difficult issues combined with them being served by the fully-accessible M30 route connecting Newtown and
Sydenham stations, which are both currently undergoing Easy Access upgrades. Work has included identifying the problems
associated with these stops and the potential methods for improvement, which will be implemented in the following financial
year(s). Design parameters have also been drawn up that address the issues that all new bus shelters should comply with in the
future.
Full Year Summary
Progress across 2011/2012 has included Council staff working with RailCorp to start works for the Easy Access upgrade of
Sydenham Railway Station and Council staff working with RailCorp, RMS and STA to address accessibility issues associated
with key bus stops along the Metro 30 bus route between Newtown & Sydenham Stations.
3.2.4-2

KPI
1

Continue to provide advocacy and advice on transport issues through the Marrickville100%
Transportation Planning and Advisory Committee (Transport Committee)

Units
number

Number of meetings held

Target
2.00

Achieved
2

Performance Comment
In the first half of 2012, two meetings of the Transport Committee were held - in February and May. The Transport Committee
continues to be an effective collaboration of Councillors, Council staff and community members. Issues covered at the
Committee are varied but have in this past half-year included accessible bus stops, improvements to local cycle route, Easy
Access upgrades at station interchanges and public domain parking studies.
Full Year Summary
Over the 12 month period in 2011/2012, four meetings of the Transport Committee have been held - in July and October 2011
and in February and May 2012. The Transport Committee continues to be an effective collaboration of Councillors,
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Council staff and community members. Issues covered are varied but have included over the past year advocacy & support for
the GreenWay, improvements to the accessibility of bus stops, public domain parking studies and ongoing improvements to
cycle routes across the LGA. Meeting minutes are available on Council's website shortly after each meeting.

Strategy (Delivery
Program)

3.2.5

Work with partners to progress plans for light rail and active transport along
the GreenWay corridor

Sign Off
Project Completed

Work with other councils and the State Government to assist in the implementation of100%
light rail, active transport and bush regeneration initiatives along the GreenWay
corridor

3.2.5-1

Performance Comment
Council has continued to work with Transport for NSW on the Inner West Light Rail Extension and there has been much
progress to date. The Transport Planner has been the key staff member involved and has played both a liaison role on behalf of
numerous other Council sections and officers and a role of support and advocacy for Transport for NSW. Advocacy and support
for the GreenWay has also continued throughout 2012 - this has included coordination of meetings of the GreenWay staff
members group, administration of the GreenWay Coordinator position, representation and participation at the GreenWay
Steering Committee, project stakeholder engagement in the development of specific strategies and assistance with continual
lobbying of State Government for the construction of the GreenWay shared path alongside the other partner GreenWay
councils.
Full Year Summary
Activities with regard to the GreenWay and the Inner West Light Rail Extension have continued to be intense throughout the
2011/2012 year and there has been much movement. The GreenWay Steering Committee has continued to push the State
Government to construct the shared path but even when this was deferred in September 2011 pressure continued; the State
Government have in 2012 commissioned a new Active Transport Study for the corridor to examine the potential for a shared
path to be constructed along this route. Much related GreenWay activity has continued to assist with the creation of the
GreenWay as a sense of place, such as art exhibitions, a new 'Hub Day' and the development of an Active Transport Strategy
and a Biodiversity Strategy. Collaboration with Transport for NSW to plan for construction of the Inner West Light Rail Extension
has also continued; the project is still on track with services expected to be operational in early 2014.

Key Objective

3.03

Marrickville's roads are safer and less congested

Strategy (Delivery
Program)

3.3.1

Maintain local and regional roads and lanes to ensure safety

Sign Off
Project Completed

3.3.1-1
KPI
1
2
3
4
5

Implement a rolling program of resurfacing of roads and lanes

Cost of concrete paving ($ per square metre)
Cost of asphalt resheeting ($ per square metre)
Number of valid public complaints
Number of jobs over 6 months old
% of program completed

Units
$
$
number
number
%

100%
Target
192.00
45.00
5.00
5.00
100.00

Achieved
122
65
0
0
100

Performance Comment
Program 100% complete. More detailed reporting on program performance will be provided in the next reporting period.
Full Year Summary
Program 100% complete. More detailed reporting on program performance will be provided in the next reporting period.
3.3.1-2

Complete maintenance, repair and construction of local roads
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Cost of concrete paving ($ per square metre)
Cost of asphalt resheeting ($ per square metre)
Number of valid public complaints
Number of jobs over 6 months old
% of program completed

Units
$
$
number
number
%

Target
561.00
59.00
5.00
5.00
100.00

Achieved
0
0
0
0
100

Performance Comment
Program 100% complete. More detailed reporting on program performance will be provided in the next reporting period.
Full Year Summary
Program 100% complete. More detailed reporting on program performance will be provided in the next reporting period.
3.3.1-3
KPI
1
2
3
4
5

Complete maintenance, repair and construction of regional roads

Cost of concrete paving ($ per square metre)
Cost of asphalt resheeting ($ per square metre)
Number of valid public complaints
Number of jobs over 6 months old
% of program completed

Units
$
$
number
number
%

100%
Target
522.00
65.00
5.00
5.00
100.00

Achieved
0
77
0
0
100

Performance Comment
100% of program complete. More detailed reporting on program performance will be provided in the next reporting period.
Full Year Summary
100% of program complete. More detailed reporting on program performance will be provided in the next reporting period.
Strategy (Delivery
Program)

3.3.2-1

3.3.2

Implement measures to manage traffic capacity and improve pedestrian and
cyclist safety

Identify traffic issues and develop forward capital works program for traffic facilities 100%

Performance Comment
Forward capital works program and draft budget being prepared and to be reviewed and ranked by September/October.
Full Year Summary
Forward capital works program and draft budget being prepared and to be reviewed and ranked by September/October.
3.3.2-2
3.3.2-3
KPI
1

Plan and design traffic management schemes and facilities

100%

Construct traffic management schemes and facilities

Works completed as % of approved by Traffic Committee

0%

Units
%

Target
50.00

Achieved
100

Performance Comment
26 LATM items constructed as part of IKEA development in Tempe.
Full Year Summary
26 LATM items constructed as part of IKEA development in Tempe.
3.3.2-4

Develop Tempe - Sydenham LATM scheme in response to Ikea development

100%

Performance Comment
Scheme has been developed and implemented.
Full Year Summary
Scheme has been developed and implemented.
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Implement Tempe - Sydenham LATM scheme in response to Ikea development

100%

Performance Comment
Scheme implemented in full.
Full Year Summary
Scheme implemented in full.
3.3.2-6
KPI
1

100%

Conduct regular light traffic patrols
Units
number

Number of light traffic patrols per week

Target
3.00

Achieved
3

Performance Comment
Three light traffic patrols per week have been averaged over the six month reporting period. Patrols are generally undertaken in
response to complaints from citizens, with the remainder being proactive patrols in known problem areas.
Full Year Summary
Three light traffic patrols per week have been averaged over the 12 month reporting period. Patrols are generally undertaken in
response to complaints from citizens, with the remainder being proactive patrols in known problem areas.
Strategy (Delivery
Program)

3.3.3

Provide education programs to promote safer driving

Sign Off
Project Completed

3.3.3-1

100%

Promote road safety

Performance Comment
· Road safety action plans developed for 2012/13
· A second child restraint check day was successfully held during the period.
· 'Ride to School' and ' Walk Safely to School' days supported
· Police speed enforcement operations were supported for the period.
Full Year Summary
· Two Workshops for parents of learner drivers were successfully held on 5 September and 5 December 2011.
· Walk to Work Day was supported with 54 Council staff participating in one of two organised walks.
· Two child restraint check days were successfully held, with restraints checked in 47 resident vehicles.
· Bicycle safety promotion events were successfully held / promoted at key council events and at Marrickville Festival.
· Speeding prevention project targeted 11 locations where crash clusters and/or speed were identified, with NSW Police
providing follow up enforcement.
· Pedestrian Safety Project targeted seniors through promotions and "LOOK" stencilling program at crossing points extended.

Strategy (Delivery
Program)

3.3.4

Manage parking effectively

Sign Off
Project Completed

3.3.4-1

Implement staged review of precinct parking

100%

Performance Comment
Precinct parking studies underway for Tempe, Marrickville and Sydenham.
About to commence review for Lewisham and Newtown-Enmore.
Full Year Summary
Precinct parking studies underway for Tempe, Marrickville and Sydenham.
About to commence review for Lewisham and Newtown-Enmore.
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100%

Maintain and update policy around parking in new private developments

Performance Comment
Although adopted in 2011, amendments to these new policy standards have been necessary in the first half of 2012. Proactive
discussions amongst Council planning and transport staff about these controls have taken place and subsequently a set of
recommended amendments to the DCP were put before, and adopted by, Council in the first half of 2012.
Full Year Summary
Council adopted new parking controls within the new Marrickville DCP in the first half of 2011. Subsequently, ongoing
discussions amongst Council planning and transport staff concerning these controls have continued to ensure that the controls
are in the best interest of Council's wider sustainability objectives and to bring Council closer in line with those controls applied
by neighbouring LGAs. A range of issues were noted and addressed and a set of recommended amendments to the DCP
adopted by Council in early/mid 2012.
3.3.4-3
KPI
1

100%

Conduct regular parking patrols
Units
number

Number of parking patrols per week

Target
56.00

Achieved
56

Performance Comment
All parking patrols undertaken to reach above target.
Full Year Summary
For the year parking patrols were undertaken to achieve the KPI.
Implement programs for the maintenance of Council’s off-street parking areas on
operational land

3.3.4-4

KPI
1

planned maint'ce activities conducted in accordanc

Units
%

100%

Target
100.00

Achieved
100

Performance Comment
Implemented programmed maintenance for Council's off-street car parks including sign replacements, line marking and light
replacements.
Replaced lights at Frampton Ave Car Park, renewed lines and signs at Seaview Street Car Park.
Full Year Summary
Implemented programmed maintenance for Council's off street car parks including sign replacements, line marking and light
replacements.
Replaced lights at Frampton Ave Car Park, renewed lines and signs at Seaview Street Car Park.
3.3.4-5

Develop and implement programs for the renewal and upgrading of Council’s
off-street parking areas on operational land

100%

Performance Comment
Replaced lights at Frampton Ave Car Park and renewed lines and signs at Seaview St Car Park.
Full Year Summary
Replaced lights at Frampton Ave Car Park and renewed lines and signs at Seaview St Car Park.
Strategy (Delivery
Program)

3.3.5

Pursue options for reducing regional truck and car movements through the
local area

Sign Off
Project Completed

3.3.5-1

Provide advocacy and advice on transport, traffic and land use issues associated with100%
proposed developments at, and operation of, Sydney Airport and Port Botany
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Performance Comment
Advocacy and advice to Sydney Airport has continued through 2012 with attendance of the Sydney Airport Community Forum
and Sydney Airport Planning Coordination Forum. Separate discussions were held between Council and Sydney Airport
regarding the planned terminal changes to operations at Sydney Airport in the coming years, new car parking arrangements
planned for a site on the north bank of the Alexandra Canal and Council's continual support for the removal of the airport access
fee at the two Airport CityRail Stations. Council has also been made aware of a joint study commissioned by the Federal
Government on the aviation capacity in the Sydney region.
Full Year Summary
Activity has continued to occur throughout 2011/2012, with regard to regular attendance of the Sydney Airport Community
Forum and Sydney Airport Planning Co-ordination Forum. Discussions were also held between Council and Sydney Airport
surrounding issues including Transport for NSW's proposed CBD to Airport Corridor Plan in September 2011 and the planned
terminal changes to operations at Sydney Airport by 2019 and the associated impact on local traffic levels that this is predicted
to have.
3.3.5-2

Provide advocacy and advice on transport issues associated with proposed major
developments and major transport infrastructure projects

100%

Performance Comment
Advocacy and advice has taken place as required as per development proposals being submitted or highlighted; in 2012 this
has included the proposed rezoning of industrial land in sites along the east of the LGA and the potential impact from substantial
new development in the northwest of the LGA.
Full Year Summary
Advocacy and advice has taken place as required as per development proposals being submitted or highlighted; in 2012 this
has included the proposed rezoning of industrial land in sites along the east of the LGA and the potential impact from substantial
new development in the northwest of the LGA.
Key Objective

3.04

Marrickville's streets, lanes and public spaces are
sustainable, welcoming, accessible and clean

Strategy (Delivery
Program)

3.4.1

Ensure Council’s streets, lanes and public spaces are clean, well maintained
and visually appealing

3.4.1-01

Maintain Pedestrian Access and Mobility Plan

100%

Performance Comment
Pedestrian Access and Mobility Plan implementation on track.
Full Year Summary
Pedestrian Access and Mobility Plan implementation on track.
3.4.1-02

Maintain, repair and construct paved footpaths

100%

Performance Comment
Heritage path replacement program completed.
Full Year Summary
Heritage path replacement program completed.
3.4.1-03

Implement an annual program of routine replacement of damaged footpaths and a
special program to maintain heritage brick paths

100%

Performance Comment
Concrete footpath program complete - total 2,109 square metres replaced in the 2012/2013 financial year.
Full Year Summary
Concrete footpath program complete - total 2,109 square metres replaced in the 2012/2013 financial year.
3.4.1-04

Design shopping strips streetscape enhancements

100%

Performance Comment
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Marrickville Station Environs (Station Street) - designs and consultations completed.
New Canterbury Rd (Clargo to Kroombit Sts) Dulwich Hill - designs completed.
Designs completed for installation of new filtered water fountains at Enmore Park, Steel Park, Alex Trevallion Plaza

Full Year Summary
Marrickville Station Environs (Station Street) - designs and consultations completed.
New Canterbury Rd (Clargo to Kroombit Sts) Dulwich Hill - designs completed for construction in 2012/13.
Designs completed for installation of new filtered water fountains at Enmore Park, Steel Park, Alex Trevallion Plaza.

3.4.1-05

Implement annual construction program for shopping strips streetscape
enhancements

100%

Performance Comment
Program completed with the exception of Station St, Marrickville that Council deferred due to redevelopment proposal.
Full Year Summary
Program completed with the exception of Station St, Marrickville that Council deferred due to redevelopment proposal.
3.4.1-06

Replace and upgrade litter bins in shopping centres and high priority sites

100%

Project Completed
3.4.1-07
KPI
1

Maintain traffic island and shopping centre garden beds

% services provided within service standard

Units
%

100%
Target
100.00

Achieved
100

Performance Comment
All SLAs and parks and streetscape maintenance programs delivered. In the 6 month period January to June the following
outputs have been achieved by Parks and Streetscapes Unit: - 2,700 traffic island garden locations maintained. (Note 6 month
report incorrectly advised that 12,673 gardens had been maintained when in fact due to a typographical error it was actually
2,603).
Full Year Summary
All SLAs and parks and streetscape maintenance programs delivered. In the 12 month period July to June the following outputs
have been achieved by Parks and Streetscapes Unit: - 5,303 traffic island garden locations maintained.
3.4.1-08
KPI
1

Undertake litter collection in car parks

Units
% litter collection cycles completed in accordance with service %
standard

100%
Target
100.00

Achieved
100

Performance Comment
Litter collection services were delivered in accordance with the following service levels for the 12 month period June to July
2012:
Carpark locations serviced weekly:
Loftus Street, Dulwich Hill; Seaview Street, Dulwich Hill; Sadlier Crescent, Petersham; Chester Street, Petersham; Fisher
Street, Petersham; Charles Street, Petersham; Queen Street, Petersham; Bedford Street, Dulwich Hill; Ewart Street, Dulwich
Hill; Barclay Street, Marrickville; Victoria Street, Marrickville; Frampton Street East, Marrickville; Frampton Street West,
Marrickville; Garners Avenue, Marrickville; Marrickville Town Hall, Marrickville; Calvert Street, Marrickville; Church Street,
Newtown; Tempe Railway Station, Tempe.
Carpark locations serviced daily:
Edgeware Road, Enmore; Tempe Street, Stanmore.
Underpass locations serviced twice weekly:
Bedford Street; Park Road; Petersham Station; Lewisham Station.
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Full Year Summary
Litter collection services were delivered in accordance with the required service levels.
3.4.1-09
KPI
1

100%

Provide daily street litter bins collection service
Units
number

Number litter collection cycles completed

Target
183.00

Achieved
183

Performance Comment
All SLAs and service delivery programs on track. In the 6 month period January to July 2012 the following outputs have been
achieved by Resource Recovery Operations Unit: - 106,834 litter bins collected - 498 tonnes of litter bin waste disposed of.
Full Year Summary
All SLAs and service delivery programs on track. In the 12 month period July to July 2012 the following outputs have been
achieved by Resource Recovery Operations Unit: - 214,842 litter bins collected - 1,011 tonnes of litter bin waste disposed of.

3.4.1-10
KPI
1

100%

Mow grass nature strips

Number of mowing cycles completed per annum

Units
number

Target
5.50

Achieved
6

Performance Comment
All SLAs and parks and streetscape maintenance programs delivered. In the 6 month period January to July 2012 the following
outputs have been achieved by Parks and Streetscapes Unit: - 6 cycles completed with 961,259 square metres grass area
mowed.
Full Year Summary
All SLAs and parks and streetscape maintenance programs delivered. In the 12 month period July to July 2012 the following
outputs have been achieved by Parks and Streetscapes Unit: - 11 cycles completed with 1,893,000 square metres grass area
mowed.
3.4.1-11

Complete site remediation and undertake works to establish Denison Road
Community Garden

30%

Performance Comment
Project delivery deferred to 2012/13
Full Year Summary
Site Remediation plans completed, Plan of Management adopted by Council and development consent received.
Construction planned for 2012/13.

3.4.1-12

Develop Public Domain Strategy to ensure amenity, safety and accessibility of public 40%
spaces

Performance Comment
Project brief adopted by Council.
Full Year Summary
Project brief endorsed by EMT and adopted by Council.
3.4.1-13
KPI
1

Maintain street furniture including 350 courtesy seats and about 300 litter bins

high risk maint'ce requests completed within 24 hr

Units
%

100%
Target
100.00

Achieved
100

Performance Comment
Continued to provide ongoing trades services for maintenance of street furniture.
Full Year Summary
03-Aug-12

Page: 58

OP1112 Operational Plan 2011-2012 Performance Portrait with
KPI
Generic Name Code

Period: P2 January - June 2012

Name

Performance

Continued to provide ongoing trades services for maintenance of street furniture.
3.4.1-14

KPI
1

Maintain guardrails, fencing, public stairs and hand railings associated with roads
and footpaths

high risk maint'ce requests completed within 24 hr

Units
%

100%

Target
100.00

Achieved
100

Performance Comment
Continued to provide ongoing trades services for maintenance of guardrails, fencing, public stairs and hand rails as required.
Full Year Summary
Continued to provide ongoing trades services for maintenance of guardrails, fencing, public stairs and hand rails as required.

Strategy (Delivery
Program)

3.4.2

Implement programs for the cleaning up and prevention of illegal dumping

Sign Off
Project Completed

3.4.2-1
KPI
1

100%

Patrol dumping ‘hot spots’
Units
number

Number hot spot patrols per week

Target
3.00

Achieved
3

Performance Comment
The patrol of dumping hot spots has been achieved for this half of the reporting year.
Full Year Summary
The patrol of dumping hot spots has been achieved for this reporting year.
3.4.2-2
KPI
1

100%

Respond to inquiries about continual illegal dumps

citizen requests where investigation is commenced

Units
%

Target
95.00

Achieved
95

Performance Comment
All Merits in relation to illegal dumping complaints have been investigated within the required time frame.
Full Year Summary
For the year all Merits in relation to illegal dumping complaints have been investigated within the required time frame.
3.4.2-3
KPI
1
2

100%

Provide illegally dumped rubbish collection service

Number collections requested (Merit)
% collections completed inside service standard

Units
number
%

Target
0.00
100.00

Achieved
0
100

Performance Comment
All SLAs and service delivery programs on track. In the 6 months from January to June 2012 the following outputs have been
achieved by Resource Recovery Operations Unit: - 827 tonnes of lane waste collected and disposed of.
Full Year Summary
All SLAs and service delivery programs on track. In the 12 month period July to June 2012 the following outputs have been
achieved by Resource Recovery Operations Unit: - 1,606 tonnes of lane waste collected and disposed of.
3.4.2-4

Provide information to residents on the available services and policies for waste
recovery and disposal
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Units
number
number

Number of whitegoods collections
Number of general clean up collections

Target
2,850.00
10,850.00

Achieved
2,629
11,310

Performance Comment
Staff continue to work on disseminating the waste service and policy information through their day to day interaction with
residents over the phone and face-to-face.
Full Year Summary
A total of 5,480 whitegoods collection bookings and 22,913 general clean up bookings were made and completed during the
2011/12 FY.
2012 Calendars were produced and distributed to all households in the LGA during late Nov and Dec 2011. The calendar
contains available waste service information and disposal options.
Web pages on the Waste and Recycling section were updated to reflect the latest information and relevant policies.
Customer Service Officers were kept updated regarding to any changes in waste services and policies throughout the period, in
particular with changes in mattress recycling services experienced in July and August 2011.

Strategy (Delivery
Program)

3.4.3

Maintain street trees

Sign Off
Project Completed

3.4.3-1

100%

Implement street tree maintenance program

Performance Comment
Programmed street tree maintenance has been undertaken in 6 of the 12 maintenance precincts as well as attending to
unscheduled urgent works
Full Year Summary
Maintenance program completed
3.4.3-2

100%

Implement program for street tree replacement and new planting

Performance Comment
Street Tree Replacement Program completed.
New Tree Planting program developed and implemented in Marrickville Rd, Lord Street, Calvert Street.
Concept developed and consultation undertaken for new plantings in Cavendish Street.
Full Year Summary
Street Tree Replacement Program completed.
New Tree Planting program developed and implemented in Marrickville Rd, Lord Street, Calvert Street.
Concept developed and consultation undertaken for new plantings in Cavendish Street.
Strategy (Delivery
Program)

3.4.4

Implement programs for the removal and prevention of graffiti and vandalism

Sign Off
Project Completed

3.4.4-1

KPI
1
2

Remove graffiti from facilities and assets in the public domain and private premises
directly adjoining council property
Units
number
number

Number of graffiti complaints (Merit)
sq metres of graffiti removed

100%

Target
0.00
0.00

Achieved
0
5,169

Performance Comment
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In the 6 month period January to June 2012 the following outputs were achieved:
- Parks: 2,326 sq. metres of graffiti removed.
- Streets: 2,843 sq. metres of graffiti removed.
Total graffiti removed 5,169 sq. metres.
Both anecdotal advice of the graffiti crew and statistics indicate that the amount of graffiti is gradually declining over previous
year. However, this may also be as a result of unduly high levels of wet weather deterring painting on wet surfaces during
2011/2012.
Full Year Summary
In the 12 month period July to June 2012 the following outputs were achieved:
- Parks: 8,682 sq. metres of graffiti removed.
- Streets: 5,782 sq. metres of graffiti removed.
Total graffiti removed 14,464 sq. metres.
3.4.4-2
KPI
1

100%

Implement bill poster reduction program
Units
number

Number of bill poster patrols per week

Target
2.00

Achieved
2

Performance Comment
At least two poster patrols have been undertaken each week for this reporting period.
Full Year Summary
The bill poster program has achieved a 90% reduction in the incidence of posters across the Council area.
Strategy (Delivery
Program)

3.4.5

Implement art into public spaces

Sign Off
Project Completed

3.4.5-1
KPI
1

100%

Convene Public Art Reference Group
Units
number

Number meetings held

Target
1.00

Achieved
1

Performance Comment
The Public Art Reference Group met to discuss the Graffiti Alternatives project.
Full Year Summary
The Public Art Reference Group met to discuss the Graffiti Alternatives Project and the public art opportunities for the new
Marrickville Library site.
3.4.5-2

Provide assistance, information and advice to Council on inclusion of public art in
developments

100%

Performance Comment
Council officers continued to liaise with Dendy Cinemas regarding public art for new developments.
Full Year Summary
Council officers have provided assistance, information and advice to Dendy Cinemas and Housing NSW. In addition, officers
provide ongoing advice regarding the painting of murals in the LGA. Planning has commenced for the inclusion of public art in
the New Library.
3.4.5-3
KPI
1

100%

Curate the Newtown Art Tower exhibition program
Units
%

Occupancy rate

Target
90.00

Achieved
90

Performance Comment
Council officers opened Expressions of Interest for the Newtown Art Seat. The Manager Public Art, City of Sydney and
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Assistant Curator, Art Gallery of NSW assisted with the selection of works for the 2012 program.
Full Year Summary
Four artists have been selected to display works in The Newtown Art Seat. The art seat has generated interest in the community
and a range of exhibitions by local artists are planned.
3.4.5-4

Manage issues around street art and promote street art as a cultural asset

100%

Performance Comment
Council officers have continued to implement the Alternative Graffiti Management Plan including working with the University of
Western Sydney on a report researching a range of graffiti related policies in Sydney, Australia and internationally; conducting
forums with street artists, commenced work on the Art Box project and worked on the planning for the DAGJ Graffiti Hotspot
Plan.
Council officers successfully applied for a grant of $149,596 for a graffiti prevention project - Create Not Destroy.
Full Year Summary
Arts and Cultural Development have successfully applied for over $350,000 worth of funds to implement a range of projects that
aims to manage issues around street art. In conjunction with Corporate Development, Council has successfully promoted street
art in the LGA as a cultural asset.
Strategy (Delivery
Program)

3.4.6

Work with the community to improve the sustainability of streetscapes

Sign Off
Project Completed

3.4.6-1
KPI
1

100%

Support bush pockets
Units
number

% volunteer days supported

Target
100.00

Achieved
100

Performance Comment
All volunteer days have been supported by the Infrastructure Works and Services section.
A Sustainable Streets Officer position has been recruited as a dedicated role to support the Bush Pockets program. IWS staff
receiving training in Certificate III Conservation and Land Management to better integrate with this activity.
Full Year Summary
All volunteer days have been supported by the Infrastructure Works and Services section.
A Sustainable Streets Officer position has been recruited as a dedicated role to support the Bush Pockets program. IWS staff
receiving training in Certificate III Conservation and Land Management to better integrate with this activity.
3.4.6-2
KPI
1

Manage processes around verge planting by residents
Units
Number verge plantings approved

number

100%
Target
0.00

Achieved
86

Performance Comment
The following is a summary of the results for this financial year. The checklist/approvals process has only recently been
implemented (May 2012) as the extensive consultation on the guidelines took longer than anticipated and that in part explains
the low number. There are many more gardens that have been installed prior and the Sustainable Streets Officer will undertake
a thorough audit and have a comprehensive list of all Council and Community installed verge gardens by the end of 2012.
Verge gardens approved - checklist received: 1
New Council-constructed verge gardens - Enmore: 26
New Council-constructed verge gardens - New Canterbury Rd: 18
New Council-constructed verge gardens - Old Canterbury Rd: 36
New Council-constructed verge gardens - Wilga Ave: 6
New Council-constructed verge gardens - TOTAL: 86
Site inspections: 56
Merit Requests (01 Jan 12- 11 July 12): 35
No. of streets in the LGA with verge gardens: 100
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Sustainable Streets Webpage – visitors: 553
Sustainable Streets Webpage - Downloaded Guidelines: 43
Full Year Summary
A total of 86 new verge gardens were constructed by Council during the financial year. There are now 100 streets in the local
government area with verge gardens.
3.4.6-3
KPI
1

100%

Support community based sustainable street programs as required

Community based sustainable street programs supported

Units
number

Target
0.00

Achieved
2

Performance Comment
New community initiatives in regards to verge plantings have been reported regularly to the new Sustainable Streets Officer.
Community Sustainability Small Grants recently supported two community verge planting projects with $500 grants: Wilga
Avenue and the Philip Gladstone Street Pride group.
Full Year Summary
New community initiatives in regards to verge plantings have been reported regularly to the new Sustainable Streets Officer.
Community Sustainability Small Grants recently supported two community verge planting projects with $500 grants: Wilga
Avenue and the Philip Gladstone Street Pride group.
Key Objective

3.05

Marrickville’s parks and open spaces provide diverse
opportunities for recreation and enjoyment

3.5.1

Ensure Council’s parks are well maintained, accessible and visually appealing

Sign Off
Project Completed
Strategy (Delivery
Program)
Sign Off
Project Completed

3.5.1-1
KPI
1

100%

Mow 106 parks and reserves

% mowing cycles completed within schedule

Units
%

Target
100.00

Achieved
100

Performance Comment
All parks maintained within the SLA for the period July to June 2012.
Full Year Summary
All parks maintained within the SLA for the period July to June 2012.
3.5.1-2

Manage contract for dog waste bin collection in parks and cleaning of public toilets

100%

Performance Comment
Dog waste bin collection in parks by contractor is on schedule.
Full Year Summary
Dog waste bin collection in parks by contractor is on schedule.
3.5.1-3
KPI
1
2

100%

Provide park litter bin collection service

% collections completed within schedule
Tonnes litter collected (includes street litter bi
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Performance Comment
All SLAs and service delivery programs on track. In the 6 month period January to June 2012 the following outputs have been
achieved by Resource Recovery Operations Unit: - 106,834 litter bins collected - 498 tonnes of litter bin waste collected and
disposed of.
Full Year Summary
All SLAs and service delivery programs on track. In the 12 month period July to June 2012 the following outputs have been
achieved by Resource Recovery Operations Unit: - 214,842 litter bins collected - 1,011 tonnes of litter bin waste collected and
disposed of.
3.5.1-4

KPI
1

Maintain gardens and manage weeds and cleanup litter at approximately 65 park
locations

% gardening cycles completed within schedule

Units
%

100%

Target
100.00

Achieved
100

Performance Comment
All gardening cycles were completed within schedule.
Full Year Summary
In the 12 month period July to June 2012 the following outputs were achieved:
- 670 parks mowed
- 5,303 park garden beds maintained.
3.5.1-5

KPI
1
2

Maintain other assets in 106 parks and reserves including seats, paths, lights,
bubblers

Number work orders produced
% orders completed within service standard

Units
number
%

100%

Target
0.00
90.00

Achieved
0
90

Performance Comment
Park assets inspected and works orders generated as per schedule.
Full Year Summary
Park assets inspected and works orders generated as per schedule.
3.5.1-6
KPI
1

100%

Maintain BBQ and picnic facilities in 23 parks

% of cycles completed according to schedule

Units
%

Target
100.00

Achieved
100

Performance Comment
BBQ cleaning being carried out on schedule.
Full Year Summary
BBQ cleaning being carried out on schedule.
3.5.1-7

Complete Park Improvement Program as identified in Capital Plan

97%

Performance Comment
Henson Park boundary wall rehabilitation - contract let and works commenced.
Kendrick Park foreshore upgrade - Aboriginal interpretative feature, installation completed.
Camperdown Memorial Rest Park enhancement - contractor engaged and Stage 1 works completed.
Kintore Street, pocket park upgrade - design, consultation completed and contract let for construction.
Full Year Summary
Henson Park boundary wall rehabilitation - Design and consultation completed. Tender process planned to commence March.
Kendrick Park foreshore upgrade - Revegetation works complete. Design and construction complete for Aboriginal interpretative
feature.
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Petersham Park upgrade - Design and documentation completed. Construction works to be coordinated with Pool refurbishment
project.
Steel Park picnic shelter - Installation completed.
Camperdown Memorial Rest Park enhancement - Design and consultation for landscape improvement works completed.
Contractor engaged and Stage 1 works completed.
Dibble Avenue waterhole maintenance access - Completed.
Kintore Street, pocket park upgrade - Design, consultation completed and contract let for construction.

Maintain guardrails, fencing, public stairs and hand railings associated with parks, as 100%
defined in partnership agreements

3.5.1-8

KPI
1

High risk maint'ce requests completed within 24 hr

Units
%

Target
100.00

Achieved
100

Performance Comment
Provided ongoing trades services for maintenance of public infrastructure.
Full Year Summary
Provided ongoing trades services for maintenance of public infrastructure.
Undertake maintenance works at parks buildings including plumbing, electrical and
lighting systems, as defined in partnership agreements

3.5.1-9

KPI
1

High risk maint'ce requests completed within 24 hr

Units
%

100%

Target
100.00

Achieved
100

Performance Comment
Continued to provide ongoing trades services for maintenance of Council's parks infrastructure.
Full Year Summary
Continued to provide ongoing trades services for maintenance of Council's parks infrastructure.
Strategy (Delivery
Program)

3.5.2

Ensure Council’s playgrounds are safe, accessible and offer a range of
opportunities for play

Sign Off
Project Completed

3.5.2-1
KPI
1
2

100%

Maintain playground equipment in 68 parks
Units
number
%

Quarterly inspections completed
% of Level 5 items fixed

Target
2.00
100.00

Achieved
2
100

Performance Comment
Playground equipment being maintained to schedule.
Full Year Summary
Playground equipment being maintained to schedule.
3.5.2-2

Complete Playground Improvement Program as identified in Capital Plan

100%

Performance Comment
Playground improvements completed at AB Crofts Reserve and Laxton Reserve.
Full Year Summary
Playground improvements completed at AB Crofts Reserve and Laxton Reserve.
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Performance
100%

Inspect and clean sand and mulch in playgrounds

% of cycles completed according to schedule

Units
%

Target
100.00

Achieved
100

Performance Comment
Works by day labour staff progressing on schedule.
Full Year Summary
Works by day labour staff progressing on schedule.
Strategy (Delivery
Program)

3.5.3

Ensure Council’s sporting facilities are safe, sustainable, accessible and offer a
diverse range of recreational opportunities

Sign Off
Project Completed

3.5.3-1

Complete Sportsgrounds and Facilities Program as identified in Capital Plan

98%

Performance Comment
Henson Park grandstand and scoreboard upgrade - construction completed and officially opened.
Jack Shannahan Park basketball court rehabilitation - design completed and contract let for construction.
Camdenville Park site investigations - site contamination investigations and monitoring implemented to facilitate future site
remediation plan and design.
Henson Park player shelters - design and construction completed.
Full Year Summary
Henson Park grandstand and scoreboard upgrade - construction completed and officially opened.
Henson Park player shelters - design and construction completed.
Arlington Reserve enhancements - design and documentation completed for wall and seating improvements. Field fencing and
shelter completed.
Jack Shannahan Park basketball court rehabilitation - design completed and contract let for construction.
Mahoney Reserve - off-field drainage improvement completed.
Petersham Park - baseball netting installation completed.
Camdenville Park site investigations - site contamination investigations and monitoring implemented to facilitate future site
remediation plan and design.
3.5.3-2
KPI
1

100%

Mow 10 sports grounds
Units
number

Number mowing cycles completed

Target
26.00

Achieved
26

Performance Comment
Sport ground mowing is on schedule.
Full Year Summary
Sport ground mowing is on schedule.
3.5.3-3
KPI
1

Maintain sports grounds lighting and of solar offsets for sports ground lighting
Units
number

Number works orders

100%
Target
0.00

Achieved
0

Performance Comment
Lights maintenance on schedule.
Full Year Summary
Lights maintenance on schedule.
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Name

Performance
100%

Clean 10 sports ground change rooms

% of cycles completed according to schedule

Units
%

Target
100.00

Achieved
100

Performance Comment
Change rooms cleaned to cycle time schedules. Additional cleaning being trialled by better utilisation of public toilet cleaning
operations.
Full Year Summary
Change rooms cleaned to cycle time schedules. Additional cleaning being trialled by better utilisation of public toilet cleaning
operations
3.5.3-5

KPI
1
2

Maintain line markings, goal posts and turf cricket wickets during relevant seasons

Units
number
number

Number turf wickets maintained
Number complaints from clubs

100%

Target
2.00
0.00

Achieved
2
0

Performance Comment
All markings, goal posts and cricket pitches prepared to schedule.
No complaints from clubs received.
Full Year Summary
All markings, goal posts and cricket pitches prepared to schedule.
No complaints from clubs received.
Key Objective

3.06

Marrickville has thriving natural habitats

Strategy (Delivery
Program)

3.6.1

Plan for biodiversity

3.6.1-1

Implement the Biodiversity Strategy and Action Plan and develop policy for
biodiversity management in the public domain

100%

Performance Comment
The implementation of priority actions in the Biodiversity Strategy 2011-2021 and Biodiversity Action Plan 2011-2015 is well
underway. During this period, projects that have been initiated include the installation of two microbat nesting boxes at Dibble
Avenue waterhole and the development of a summary document to communicate the Biodiversity Strategy to the broader
community.
Full Year Summary
In November, the Biodiversity Strategy 2011-2021, Biodiversity Action Plan 2011-2015 and Appendices was adopted by Council.
The 3 documents which make up the whole Strategy represent Council's policy on biodiversity management in the public domain
and this will continue to be reviewed and refined along with development controls for the Bandicoot Protection Area, and areas
along the GreenWay and Cooks River adopted in the MDCP 2011. The projects that have been initiated during the year to
implement the Strategy include the development of a summary document to communicate the Biodiversity Strategy to the
broader community, the installation of two microbat nesting boxes at Dibble Avenue waterhole, the formation of resident bird
watching group Tempe Birdos to monitor the birdlife around Tempe Lands and Tempe Reserve, as well as the recruitment of the
Sustainable Streets Officer position to manage the process of community engagement around Bush Pockets and verge
plantings. Planning for revegetation and tree planting on the golf course is underway.

3.6.1-2

KPI
1

Participate in the GreenWay Sustainability Project with Ashfield, Canterbury and
Leichhardt councils

GreenWay USP Steering group meetings attended

Units
number

100%

Target
2.00

Achieved
2

Performance Comment
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Two GreenWay USP Steering Group meetings were attended during this period, as well as one GreenWay Steering Committee
meeting and several staff-level and project-based GreenWay meetings.
With the GreenWay Sustainability Project finishing in September 2012, there continues to be a great deal of activity to also
finalise the key GreenWay projects - GreenWay Active Transport Strategy and GreenWay Biodiversity Strategy, as well as gain
ongoing commitment and funding from the four participating councils (Ashfield, Canterbury, Leichhardt and Marrickville) to
implement a new governance model for the GreenWay based on community workshops and the recommendations from the
Project's research partner, Macquarie University.
Full Year Summary
There was a great deal of activity around the GreenWay this year, with the new NSW Government deferring the design and
construction of the GreenWay cycle and pedestrian pathway in favour of just delivering the light rail extension. The four
GreenWay councils and their communities have been actively campaigning since. One of the highlights has been the
commitment from the councils for ongoing funding for a full time GreenWay Place Manager. Building on the success of the three
year GreenWay Sustainability Project, the Place Manager will continue to manage a collaborative partnership between the four
councils, their communities and key stakeholders to realise the community’s GreenWay vision of a safe, off-road active transport
route and the broader GreenWay concept of a more liveable, environmentally and socially sustainable corridor. The Place
Manager will coordinate the Councils’ implementation of key GreenWay strategies and sustainability programs as part of a
Memorandum of Understanding.
3.6.1-3

KPI
1

Provide advice, assistance and referrals for Development Applications in Bandicoot 100%
Protection Areas and Wildlife Corridors
Units
number

Number DA processes supported

Target
0.00

Achieved
5

Performance Comment
During this period, five (5) referrals were provided for Development Applications in the Bandicoot Protection Area. Out of these
four, three (3) referrals were asked to engage an ecological consultant to prepare an Assessment of Significance to determine
whether the proposed DA would likely have a significant impact on the Long-nosed Bandicoot population in the inner west.
Full Year Summary
Both the Bandicoot Protection Area and the Wildlife Corridor zones form the Natural Resource Map - Terrestrial Biodiversity in
the new MLEP 2011. Over the course of the year, a total of seven (7) referrals were provided for Development Applications and
advice was provided for other Development Applications where needed.
3.6.1-4

10%

Coordinate review of Australian White Ibis Management Plan 2008

Performance Comment
Since the Biodiversity Strategy 2011-2021 and Biodiversity Action Plan 2011-2015 was only adopted in November, a review of
the Australian White Ibis Management Plan 2008 has not yet begun. Given that the Biodiversity Strategy was a significant
project to complete during this period and the Management Plan is still relevant, Council can continue to implement the
recommended actions and a review will be coordinated starting in the next financial year (2012/13).
Full Year Summary
Council continues to implement the recommended actions in the Australian White Ibis Management Plan 2008 and a review will
be coordinated starting in the next financial year (2012/13).
3.6.1-5

KPI
1

Establish a monitoring framework for biodiversity using data from DAs, community
and professional surveys

Number areas / projects contributing biodiversity

Units
number

100%

Target
0.00

Achieved
3

Performance Comment
The 3 areas/projects that are currently contributing information about the biodiversity of the area include community bird
surveys, opportunistic sightings from staff, bush regeneration contractors and local residents, as well as professional surveys
undertaken as part of DA reports. The GreenWay Biodiversity Strategy, in preparation, will also contribute data and a monitoring
framework for the Marrickville LGA and the broader GreenWay catchment.
During this period, there have been investigations into contributing the data towards the Atlas of Living Australia (ALA), a
national database that shares biodiversity knowledge. The ALA contains information on all the known species in Australia
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aggregated from a wide range of data providers: museums, herbaria, community groups, government departments, individuals
and universities.
Full Year Summary
In the Biodiversity Strategy 2011-2021, adopted in November, a Strategic Focus Area called 'Monitoring and Evaluation' was
developed that provides a monitoring framework for biodiversity. The strategy for this Focus Area is "support a wide range of
monitoring for biodiversity from rigorous scientific experiments to anecdotal community reporting to measure the success of the
Biodiversity Strategy". This strategy is expanded upon with six key directions, including monitoring protocols for invertebrates
and birds and promoting the ClimateWatch monitoring program.

Conduct annual monitoring through RiverScience – the Cooks River Ecological
Monitoring Program – in partnership with Rockdale and Canterbury councils and the
Cooks River Alliance

3.6.1-6

90%

Performance Comment
In May, the RiverScience Report for 2011 was finalised by aquatic ecologists from Australian Museum Business Services in
partnership with Canterbury and Rockdale councils and the Cooks River Alliance. A Report Card is being prepared to
summarise the findings of the monitoring in a visually-appealing and accessible way for staff, Councillors and the community.
Full Year Summary
The RiverScience - Cooks River Ecological Monitoring Program is now in its sixth year and a comparison of the results from
2005/06 to 2011 will be made in this round for presentation back to the councils involved in the partnership and the Cooks River
Alliance in 2012/13.

3.6.2

Strategy (Delivery
Program)

Implement bush regeneration programs and increase the urban tree canopy

Sign Off
Project Completed

Ensure that planning controls continue to support biodiversity and the greening of
Marrickville

3.6.2-1

100%

Project Completed
Strategy (Delivery
Program)

3.6.3-1
KPI
1
2

3.6.3

Implement natural area restoration programs to create habitats that favour
native wildlife
100%

Coordinate the annual National Tree Day event
Units
number
number

Number of plants planted
Volunteer hours contributed

Target
0.00
40.00

Achieved
1,200
110

This project has no planned activity for this period
3.6.3-2

KPI
1
2

Support the Inner West Environment Group to deliver the 'Creating a Bush Link'
Cooks River to Iron Cove GreenWay project
Units
number
number

Letter of Agreement signed
Volunteer hours contributed

80%

Target
1.00
50.00

Achieved
1
12

Performance Comment
The 2011/12 Letter of Agreement with the Inner West Environment Group (IWEG) was signed in October.
Following soil testing for contaminants inside the rail corridor for the Light Rail - Inner West Extension, working bees at the 3
sites in the rail corridor at Dulwich Hill - Pigott St, Davis St and Waratah Mills were cancelled from February through to early
June while a further health risk assessment was carried out by Transport for NSW. This is the only reason that the
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target for volunteer hours contributed was not reached. Working bees recommenced on 16 June with four (4) volunteers
contributing twelve (12) hours.
Full Year Summary
The 2011/12 Letter of Agreement with the Inner West Environment Group (IWEG) was signed in October. Despite a break in
working bees for 5 months while the health risks of volunteers exposure to contaminated soils was assessed, IWEG volunteers
still contributed 69 hours over the year on restoration activities.

3.6.3-3

KPI
1
2
3

Train Council staff to understand Marrickville’s biodiversity values and opportunities 83%

Training sessions for indoor and outdoor staff
Number Council presentations
Baseline survey on knowledge of biodiversity

Units
number
number
number

Target
2.00
0.00
1.00

Achieved
2
0
0

Performance Comment
During this period, the Biodiversity Coordinator provided content from the Biodiversity Strategy and Action Plan for the Council
outdoor staff undertaking TAFE Certificate III in Conservation and Land Management (Natural Area Restoration) - including
modules on biodiversity values such as plant communities, weeds, native fauna, habitats and site management. In February
2012, a presentation on the Biodiversity Strategy was given to Council staff at a meeting. The Biodiversity Coordinator also
worked with Planning Services to develop Guidelines for Biodiversity Protection for the website to inform residents considering
Development Applications. A training session is currently also being developed with Planning Services and provided for indoor
staff (particularly Development Assessment staff) in August 2012.
Full Year Summary
Although some of the KPI targets were not achieved this year, some very important elements of this action were achieved and
others are in the planning stages. These include working with the Learning and Development Coordinator in establishing a
longer-term training program for horticulture and conservation and land management for Council outdoor staff, giving a
presentation to Council staff about the Biodiversity Strategy, developing guidelines for biodiversity protection for Council's
'Planning and Development' section of the website, as well as planning a training session to deliver to indoor staff in 2012/13. A
baseline knowledge survey will also be conducted around the time that the Biodiversity Strategy summary is released, and has
also been scheduled for 2012/13.
3.6.3-4

Implement regeneration works at existing landcare and regeneration sites –
Marrickville Golf Course, Camperdown Cemetery, Steel Park and Tempe Reserve

100%

Performance Comment
Regeneration at the Marrickville Golf Course Landcare site and Camperdown Cemetery sites continues to go well, with
photographic reference points created for the Landcare site to monitor progress in regeneration. Contract bush regeneration
work continues along the Cooks River foreshores from Steel Park through to Tempe Reserve, and the Thornley St Weeds
Group is continuing restoration with the Mudcrabs on private property through Council's support through Groundwork
Partnership Project.
Full Year Summary
Regeneration at the Marrickville Golf Course Landcare site and Camperdown Cemetery sites continues to go well, and
regeneration works at Steel Park are continuing through contract bush regeneration and the Thornley St Weeds Groundwork
Partnership Project. Tempe Reserve is also under contract bush regeneration and received significant revegetation during
National Tree Day in August.
3.6.3-5

KPI
1
2

Manage the Marrickville Community Nursery as a resource providing indigenous
plants from the Lower Cooks River Valley for Council and community groups
Units
number
number

Volunteer hours contributed
Number of plants propagated

100%

Target
0.00
0.00

Achieved
1,358
7,882

Performance Comment
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During this period, volunteers contributed 1,358 hours towards nursery operations, such as propagating 7,882 native plants.
Other integral activities that volunteers carry out include weeding, seed collecting and cleaning, seed sowing, taking cuttings
from stock plants, worm farm and compost maintenance, clearing drain line, pot washing, mulching, planting in garden, pruning
crops, pruning in garden, picking out orders and general tidying.
Full Year Summary
During the year, volunteers contributed 1,970 hours towards nursery operations, including the propagation of 11,978 native
plants for a variety of different customers - councils, not-for-profit groups and state agencies such as NSW Parks and Wildlife.

Strategy (Delivery
Program)

3.6.4-1
KPI
1

3.6.4

Implement programs to increase the contribution of the private domain to local
biodiversity

Promote backyard biodiversity through native plant give-aways
Units
number

Number plants given away to community

60%
Target
1,750.00

Achieved
917

Performance Comment
Council gave away 917 native plants but did not achieve the target of 1,750 for this period. This can be attributed to two
reasons - the fact that the nursery received a higher number of sales orders to propagate for and also that it was managing an
outbreak of Myrtle Rust which reduced plant stock when 3 species of plants had to be taken off the stock list. Nevertheless,
many members of the public still received free native plants through cardboard vouchers, through the give-away promotion in
the September issue of Marrickville Matters and several through the Sustainable Streets verge management program. School
projects and community environmental volunteer groups such as Bush Pockets and Thornley Street Weeds Group also received
give-aways.
Full Year Summary
During this period, Council gave away 2,113 native plants but did not achieve its target of 3,500. This can be attributed to two
reasons - the fact that the nursery received a higher number of sales orders to propagate for and also that it was managing an
outbreak of Myrtle Rust which reduced plant stock when 3 species of plants had to be taken off the stock list.
3.6.4-2
KPI
1

75%

Conduct backyard/community biodiversity survey
Units
number

Number surveys/reports received

Target
60.00

Achieved
30

Performance Comment
So far, 30 reports have been received/recorded that align with other targets such as establishing a monitoring framework for
monitoring biodiversity. These reports come from the following programs and sources:
• Thornley St Weeds Group Groundwork Partnership Project to undertake work on the rear of their properties near the Cooks
River foreshore
• a new Groundwork Partnership Project called 'Tempe Birdos' which has been conducting monthly bird surveys at Tempe
Reserve and Tempe Lands since February
• anecdotal and reported sightings (including photos) of fauna from residents who are on volunteer network email lists - unusual
or rare birds such as the Buff-banded Rail, Wompoo Pigeon and Powerful Owl have been recently reported in this way
• Assessments of Significance that may include surveys such as flora and fauna assessments completed by consultants as part
of Development Applications required in Council's new MDCP 2011.
As this is the first year that these programs have been implemented and reported on, this target was not achieved because the
measure was the number of reports received and not the number of species reported. From each of these sources, hundreds of
individual species have been reported but this data is still being gathered into one database to contribute to the Atlas of Living
Australia, a national database for sharing biodiversity knowledge.
Full Year Summary
Along with the completion of the Biodiversity Strategy 2011-2021 and Biodiversity Action Plan 2011-2015, a number of programs
aimed at increasing the surveys/reports of biodiversity in the private as well as the public domain have started to be
implemented during this period. Over this year, 30 reports were received through several different programs and sources which
in fact contribute records of hundreds of fauna species. The central database for these species is still being collated and will
continue to be implemented as one of the Biodiversity Strategy projects in 2012/13.
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Support biodiversity improvements in Priority Biodiversity Areas through information 100%
and education

3.6.4-3

Project Completed
Strategy (Delivery
Program)

3.6.5

Promote the Cooks River as a wildlife corridor

Promote the existing biodiversity sites along the River and include information in
asset management systems

3.6.5-1

75%

Performance Comment
A draft summary document has been completed for the Biodiversity Strategy 2011-2021 and Biodiversity Action Plan 2011-2015
to use as a promotional/communication tool for existing biodiversity sites along the Cooks River and throughout the LGA.

Full Year Summary
Existing biodiversity sites are promoted through the Environmental Volunteer Program, Groundwork Grassroots Sustainability
Program and through the development of a Biodiversity Strategy summary document which will be completed next year. Work is
continuing between Infrastructure Planning and Environmental Services on how to best use the information that is currently
stored as 'Biodiversity Location' and 'Biodiversity Detail' in AssetMaster. The Biodiversity Detail includes existing sites along the
Cooks River, such as the Landcare site at the golf course, the Cooks River Valley Garden at Tempe Reserve and rain gardens.

Work with other councils in the Cooks River on promoting and informing the
community about the river

3.6.5-2

KPI
1

Units
number

Number meetings attended per year

100%

Target
2.00

Achieved
2

Performance Comment
Meetings attended with other councils in the Cooks River as part of the Cooks River Alliance.
Full Year Summary
Meetings attended with other councils in the Cooks River as part of the Cooks River Alliance. Helped distribute information to
networks on the Cooks River Eco Festival, hosted by Strathfield Council in 2011. Work continues on monitoring the Cooks River
through the RiverScience Ecological Monitoring Program in partnership with Canterbury and Rockdale Councils, as well as the
Community River Health Monitoring for the Georges River and Cooks River in partnership with the Georges River Combined
Councils Committee.
3.6.5-3

Implement the Cooks River Valley Garden Management Plan – first year actions

95%

Performance Comment
First year actions implemented during this period included continued vegetation/weed maintenance by a contract bush
regeneration company and soil and plant tissue testing by Sydney Environmental Soil Laboratory to investigate why several
plant species have failed to grow and provide recommendations for future garden design and soil amelioration to improve the
condition of the soil for the desired plant species.
Full Year Summary
Over the year, Environmental Services has been working with Design and Investigation on implementing some of the first year
actions in the Management Plan - including removal of the temporary cyclone fence from along the top edge of the garden,
incorporating two adjacent native garden beds into the Cooks River Valley Garden and continuing vegetation and weed
maintenance by bush regeneration contractors and soil and plant tissue testing by Sydney Environmental Soil Laboratory.
Opportunities to involve Council's Parks and Streetscapes section in undertaking maintenance of the garden are still being
investigated with the recruitment of a new crew trained in the TAFE Certificate III in Conservation and Land Management being
completed over the second half of 2012.
Key Objective

3.07

Marrickville is a water sensitive city

Strategy (Delivery
Program)

3.7.1

Provide stormwater infrastructure to support sustainable urban water
management
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Sign Off
Project Completed

3.7.1-1

Develop capital works program to address stormwater management deficiencies

100%

Performance Comment
Capital works program and draft budget to address stormwater management deficiencies prepared.
Full Year Summary
Capital works program and budget to address stormwater management deficiencies prepared.
3.7.1-2

Complete designs for capital works program to address stormwater management
deficiencies

100%

Performance Comment
Livingstone Rd, Marrickville drainage augmentation - design completed.
Station St, Marrickville - drainage augmentation designs completed for Marrickville Station precinct enhancement.
Henson Park - groundwater investigations completed.
Marrickville Oval dam safety emergency management plans completed.
Full Year Summary
Livingstone Rd, Marrickville drainage augmentation - design completed.
Station St, Marrickville - drainage augmentation designs completed for Marrickville Station precinct enhancement.
Henson Park - groundwater investigations completed.
Marrickville Oval dam safety emergency management plans completed.
3.7.1-3

100%

Maintain and repair the stormwater network

Performance Comment
In the 6 month period January to June 2012 the following outputs were achieved: 1,980 stormwater pits cleaned.
Full Year Summary
In the 12 month period July to June 2012 the following outputs were achieved: 4,261 stormwater pits cleaned.

3.7.1-4

Complete capital works construction on the stormwater network

100%

Performance Comment
Stormwater projects completed are:
- GPT system replacement
- Wilford Lane (WSUD)
- Marrickville Oval repair
Deferred works:
- Livingstone Road, Marrickville - deferred to 2012/2013.
Full Year Summary
Stormwater projects completed were:
- GPT system replacement
- Wilford Lane (WSUD)
- Marrickville Oval repair
Works at Livingstone Road, Marrickville were deferred to 2012/2013.
3.7.1-5

KPI
1

Implement the Marrickville as a Water Sensitive City Strategy through the IUWM
Framework

Achievement of the targets for the 4 sub-strategies

Units
%

100%

Target
100.00

Achieved
100

Performance Comment
Strategy 1 - Council has allocated funding for financing stormwater harvesting. Plans were on hold in final quarter,
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awaiting results of grant application. Stormwater harvesting is included in the Marrickville West Eco Water Garden project - see
also the report on 3.7.1-7 Rainwater Tank Incentive Scheme and for Council's internal programs, see 3.7.4-1 and 3.7.4-2.
Strategy 2 - Planning with local community and partners (Marrickville West Public School and Marrickville Golf Club) to build 2
biofiltration systems in Riverside Crescent Subcatchment. Implemented the Wilford L.A.N.E. Living Lane Project in partnership
with local residents and across Council. Held 2 WSUD On Your Property workshops, one a construction on private property.
Held 2 WSUD tours, 1 as part of the Project WOW - Walking on Water community-run project.
Strategy 3 - Water & Catchments with others from Marrickville Council taking active role in Cooks River Alliance.
Strategy 4 - Working across Council to improve capacity for sustainable urban water management - developed water strategy
with cross Council involvement; organised and took part on monthly cross-Council water meetings; presented at GM's meeting;
encouraged Water and Catchments staff and staff from other sections to attend SIA, SSROC and SMCMA workshops, seminars
and conferences on sustainable water management; supported WSUD DCP training; attended and invited others across
Council to attend Cities as Water Supply Catchments workshop in May and to read its Blueprint 2012.

Full Year Summary
The development of the Strategy is now complete and the document will be presented to the new Council for adoption.
Implementation of projects related to the Strategies have continued as follows:
Strategy 1 - Plans to irrigate Marrickville and Henson Parks progressed and are to be implemented over next 3 years.
Strategy 2 - Planning with local community and partners (Marrickville West Public School and Marrickville Golf Club) to build 2
biofiltration systems in Riverside Crescent Subcatchment.
Strategy 3 - Water & Catchments with others from Marrickville Council taking active role in Cooks River Alliance.
Strategy 4 - Developed draft water strategy with cross-Council involvement; worked across Council to improve capacity for
sustainable urban water management; organised, ran and participated in monthly cross-Council water meetings; presented at
GM's meeting; encouraged Water and Catchments staff to present at conferences and with staff from other sections to attend
SIA, SSROC and SMCMA workshops, seminars and conferences on sustainable water management; promoted the WSUD DCP
development and training; attended and invited others across Council to attend Cities as Water Supply Catchments workshop in
May and to read its Blueprint 2012.
3.7.1-6

KPI
1
2

Work with the IUWM Group and subcatchment stakeholders to implement on-ground 100%
and non-structural actions identified in subcatchment management plans

Number of structural projects commenced
Number non-structural projects commenced

Units
number
number

Target
1.00
1.00

Achieved
2
4

Performance Comment
From Riverside Crescent Subcatchment Management Plan:
1. Bruce Street rain garden on golf course Marrickville South commenced with concept design complete. Action 16a.
2. Project WOW - as part of Riverside Crescent Subcatchment Management Plan, Action 1a.
Full Year Summary
From Riverside Crescent Subcatchment Management Plan:
- Henson Street Marrickville South WSUD project well underway - concept design. Action 16d.
- Bruce Street on golf course Marrickville South concept design complete. Action 16a.
- Project WOW - Actions 1a, 5.
- Bruce St rain garden - Action 15 and 16a.
3.7.1-7
KPI
1

Manage and promote the Rainwater Tank Incentive Scheme
Units
number

Number of rainwater tank rebates paid p/a

100%
Target
5.00

Achieved
8

Performance Comment
8 rebates paid.
Full Year Summary
27 rebates paid over the full 12 months. Regular promotion of the program continues and attendance at workshops and requests
for information have not reduced as significantly as anticipated following the cessation of the NSW Government rebate program
on 30 June 2012.
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Strategy (Delivery
Program)

3.7.2

Protect and enhance our catchments and waterways through stormwater
quality improvement and quantity control

Sign Off
Project Completed

Work with other sections of Council on preparation of Integrated Subcatchment
Management Plans

3.7.2-1

100%

Performance Comment
Have collected data for social, physical and organisational profiles of 6 Marrickville Valley subcatchments including
administration of business water surveys in February 2012.
Commencement of the planning process for the 6 subcatchments of the Marrickville Valley was delayed due to the need for
internal program to raise awareness and get involvement. There has also been a change in order of subcatchments due to
plans for the development of the hospital site and new staff coming on board. Other work on the subcatchment program has
been implemented in the interim.
Full Year Summary
Have collected data for social, physical and organisational profiles of 6 Marrickville Valley subcatchments including
administration of business water surveys in February 2012.
3.7.2-2

Prepare capital program to implement the subcatchment management plans

100%

Performance Comment
Draft capital budget prepared to implement the subcatchment management plans.
Full Year Summary
Capital budget prepared to implement the subcatchment management plans.
3.7.2-3

Design works in line with capital program for subcatchments

100%

Performance Comment
Concept Plans developed for Stormwater eco system at Marrickville West Public School/Henson Street in collaboration with the
school.
Concept Plans developed for Bruce Street bioretention system.
Full Year Summary
Wilford Lane - The design for the redevelopment of Wilford Lane as a ‘green lane’ which incorporates permeable pavements and
bioretention has been completed.
Park Road - A bioretention system was incorporated into the design and construction for the slow point on Park Road,
Sydenham near Unwins Bridge Road.
Concept Plans developed for Stormwater eco system at Marrickville West Public School/Henson Street in collaboration with the
school.
Concept Plans developed for Bruce Street bioretention system.
3.7.2-4

Complete identified construction works for subcatchments

100%

Performance Comment
All stormwater quality improvement projects completed including demonstration project in Wilford Street, Newtown.
Full Year Summary
All stormwater quality improvement projects completed including demonstration project in Wilford Street, Newtown.
Strategy (Delivery
Program)

3.7.3-1
KPI
1

3.7.3

Develop and maintain partnerships on regional projects for the Cooks River,
Lower Parramatta River and Sydney Harbour and their catchments
100%

Contribute to the Cooks River Alliance
Units
number

Number of Alliance meetings attended
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Performance Comment
Support was provided to the CRA through preparing for and participating in meetings, reviewing CRA plans and documents and
collaborating with Council colleagues to ensure consistency in requirements and approach. CWC has attended and actively
participated in all working group meetings and workshops held.
Full Year Summary
The CRA has been supported by the Water & Catchments section at Council through attending meetings and providing
materials. Have attended and actively participated in all working group meetings and workshops held. Council has been
represented at all CRA Board meetings and development of a draft management plan for the CRA is underway.
3.7.3-2
KPI
1

75%

Work with the GreenWay councils on water quality projects in Hawthorne Canal

Planning meetings of the Hawthorne Water Quality

Units
number

Target
2.00

Achieved
2

Performance Comment
The Iron Cove Water Quality Improvement Program (IC WQIP) has discontinued. However, the ICWQIP was supported with all
requests for input and assistance. The project returned its funding to the NSW Govt following a decision by the GMs of Ashfield,
Marrickville and Leichhardt.
Work on a joint Flood Study with Ashfield, Leichhardt and Sydney Water is ongoing.
Work on the WSUD for the Greenway has again been provided to Transport for NSW in the hope that projects can be included
in the development of the Light Rail and stations.
Full Year Summary
Most of 2011/12 was spent with Leichhardt Council trying to gain support from partner Councils for the project that was generally
regarded as not feasible, not value for money and lacking community involvement.
Council received official notice of the ICWQIP's discontinuation in June 2012. The project returned its funding to the NSW Govt
following a decision by the GMs of Ashfield, Marrickville and Leichhardt.
Work on a joint Flood Study with Ashfield, Leichhardt and Sydney Water is ongoing.
Work on the WSUD for the Greenway has again been provided to Transport for NSW in the hope that projects can be included
in the development of the Light Rail and stations.
3.7.3-3
KPI
1

100%

Work with the Community Water Working Groups on subcatchment projects

Subcatchment working group meetings attended

Units
number

Target
2.00

Achieved
4

Performance Comment
Held 1 full Riverside Crescent Subcatchment Working Group meeting in April 2012.
Attended 5 Project WOW Committee meetings.
Full Year Summary
Attended the following:
Tennyson Street Subcatchment Working Group Planting Day July 2011
Riverside Crescent Subcatchment Working Group (WOW) July 2011
Riverside Crescent Subcatchment Working Group December 2011
Riverside Crescent Subcatchment Working Group April 2012
Attended 13 Project WOW Committee meetings

3.7.3-4

KPI
1

Work with neighbouring councils and the Sydney Metropolitan Catchment
Management Board on Botany Bay and Sydney Harbour water quality improvement
projects

Meetings/workshops on water quality improvement pr

Units
number

100%

Target
1.00

Achieved
6

Performance Comment
Attended 6 meetings/workshops as follows:
CRA Working Group meeting, 8 February, (Canterbury Council)
CRA Working Group meeting, 13 April, (Rockdale Council)
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CRA Working Group workshop, 26 April (Strathfield Council)
CRA Working Group meeting, 2 May, (Ashfield Council)
CRA Working Group meeting, June, (City of Sydney Council)
CRA Working Group workshop, 29 June (Marrickville Council)
Full Year Summary
Attended and/or assisted preparation of 10 meetings/workshops as follows:
13 October 2011 - Cooks River Alliance Working Group meeting (Strathfield Council)
23 November 2011 - Cooks River Alliance Board meeting (Marrickville Council)
15 December 2011 - CRA Working Group meeting (Marrickville Council)
8 February 2012 - CRA Working Group meeting, (Canterbury Council)
13 April 2012 - CRA Working Group meeting, (Rockdale Council)
26 April 2012 - CRA Working Group workshop, (Strathfield Council)
2 May 2012 - CRA Working Group meeting, (Ashfield Council)
7 June CRA Board meeting (Canterbury Council)
22 June 2012 - CRA Working Group meeting, (City of Sydney Council)
29 June 2012 - CRA Working Group workshop (Marrickville Council)

Strategy (Delivery
Program)

3.7.4-1

KPI
1

3.7.4

Develop and deliver water efficiency and re-use programs

Encourage water savings through the cross-divisional Strategic Water and Energy
Team and corporate environmental program
Units
number

Number meetings held per year

100%

Target
2.00

Achieved
2

Performance Comment
In lieu of coordinating the Strategic Energy and Water Team, Environmental Services have been working with Property Services
on the ECO*STAR program, conducting water audits and efficiency retrofits at various facilities. Environmental Services
organised a workshop on installing and maintaining rainwater tanks. This workshop was designed for staff who plan for the
installation of rainwater tanks (to ensure that the most appropriate location, size and reuse is planned for) as well as for the staff
who maintain that tanks (to ensure that water quality is maintained and discharge and recharge of the tanks is maximised). By
properly installing and maintaining rain water tanks, Council will maximise the amount of rainwater harvested and reused
instead of relying on potable mains water.
A Resource Management Reserve, into which savings from Energy and Water efficiency projects will be directed, will be
administered by the Strategic Water and Energy Team (though the team name and member officers may change). Information
sessions on how the fund will work were held for the managers of all sections that look after either the administration or
operations of facilities. Managers were informed that officers from their areas will be invited to be part of this group to administer
the Reserve.
Full Year Summary
A Resource Management Reserve was set up for the beginning of 2012/13. Savings from Energy and Water efficiency projects
will be directed into the Reserve and made available for further efficiency projects. The Strategic Energy and Water Team will be
the administrators of the Reserve. During 2011/12, while research on similar reserves was being conducted and the design and
set up of Marrickville's reserve was being completed, Environmental Services contributed to Property Services' Eco*Star
program in lieu of coordinating the Strategic Energy and Water Team.
3.7.4-2

Implement the Water Savings Action Plan and produce annual report on
implementation

70%

Performance Comment
Production of a Water Savings Action Plan (WSAP) Annual Report was not required by the state government this year. Instead
2011/12 was allocated to collecting baseline data for the development of a new WSAP for the next 4 years. Council is still
finalising the set up of its new resource management software, so the collection of data has been slightly delayed, but is still on
track for the development of the new WSAP to be completed on time. Environmental Services purchased data loggers to install
at Council's top 20 water using sites. These 20 sites account for 88% of Council's water demand. The sites are comprised
mainly of irrigated sports ovals, as well as the Administration Centre, Depot, Annette Kellerman and Fanny Durack Aquatic
Centres, Marrickville Golf Course and Tillman Park. A monitoring plan for these sites, using the data loggers, has been
developed. Detailed monitoring of water usage patterns at these sites will help
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Council identify possible actions to reduce potable water consumption.
Full Year Summary
Production of a Water Savings Action Plan (WSAP) Annual Report was not required by the state government this year. The
focus of this project for 2011/12 was to finalise the set up of its new resource management software, which will be used to
gather baseline data required for the development of a new WSAP for the next four years. A detailed monitoring program, using
data loggers, has been developed for Council's top 20 water-using sites, which account for 88% of Council's water demand.

3.7.4-3

100%

Implement the Sustainable Irrigation Strategy (SIS)

Performance Comment
An investigation into the feasibility of irrigation of Council's seven off-river sports fields has been completed. Henson Park and
Marrickville Park were identified as the preferred sites, followed by Arlington Reserve and Camdenville Oval. Concept designs
have been completed for the Henson Park and Marrickville Oval Stormwater Harvesting Schemes.
Full Year Summary
An investigation into the feasibility of irrigation of Council's seven off-river sports fields has been completed. Henson Park and
Marrickville Park were identified as the preferred sites, followed by Arlington Reserve and Camdenville Oval. Concept designs
have been completed for the Henson Park and Marrickville Oval Stormwater Harvesting Schemes.
Implement identified works within Council buildings to achieve water savings through100%
the ECOSTAR and Council environment programs

3.7.4-4

Performance Comment
Completed ECO*STAR works at Chrissie Cotter Gallery, Stanmore Library, Seaview St Hall, Dulwich Hill Library and installed
relevant plaques and stars.
Full Year Summary
Completed ECO*STAR works at Chrissie Cotter Gallery, Stanmore Library, Seaview St Hall, Dulwich Hill Library and installed
relevant plaques and stars.
Key Objective

3.08

Marrickville's built environment demonstrates good urban
design and the preservation of heritage, as well as social and
environmental sustainability

Strategy (Delivery
Program)

3.8.1

Provide effective planning controls to ensure that the built environment reflects
community expectations, preserves heritage and is socially and
environmentally sustainable

Sign Off
Project Completed

3.8.1-1

Ensure that LEP and DCP are current, comprehensive and accord with best practice 100%
to achieve local and State planning objectives for Marrickville

Project Completed
3.8.1-2
KPI
1

100%

Provide guidance and education in planning policies and advice to the public

Public sessions/ events conducted on relevant issues

Units
number

Target
1.00

Achieved
2

Performance Comment
Presented at two environmental/development assessment public information evenings.
Full Year Summary
Presented at two environmental/development assessment public information evenings.
3.8.1-3

Ensure that heritage conservation and planning controls are a key consideration in
decision-making
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Project Completed
3.8.1-4

100%

Respond to general planning enquiries from Council and the public

Performance Comment
All TRIM and Merit requests actioned. Processes for LEP/DCP related enquiries established with customer service section and
duty planners.
Full Year Summary
All TRIM and Merit requests actioned. Processes for LEP/DCP related enquiries established with customer service section and
duty planners.
3.8.1-5
KPI
1

100%

Issue S149 Planning Certificates

Certificates issued without error, within statutory timeframes

Units
%

Target
100.00

Achieved
100

Performance Comment
Nil errors in period. Transitional arrangements for new planning controls established and successfully implemented.
Note: Several certificates were reissued due to notice of gazettal of LEP occurring before Council was officially notified.
Full Year Summary
Nil errors in full year. Transitional arrangements for new planning controls established and successfully implemented.
Procedures Manual for 149 certificates developed.

Strategy (Delivery
Program)

3.8.2

Provide efficient, objective and comprehensive development assessment

Sign Off
Project Completed

3.8.2-1

KPI
1
2
3
4
5
6

Assess and determine applications for new buildings, alterations and additions to
buildings, changes of use, subdivision, modification or review of previous
determinations

Number DAs lodged
Number DAs undetermined
Gross average DA determination time – Councillors
Gross average DA determination time – staff (days)
Gross average DA determination time – all DAs (day
Net median DA determination time (stop the clock)

Units
number
number
number
number
number
number

98%

Target
0.00
0.00
100.00
90.00
95.00
34.00

Achieved
241
107
116
67
71
41

Performance Comment
All gross staff determination times met or exceeded benchmarks in the 6 month reporting period.

Full Year Summary
541 development applications were lodged in 2011/12. The gross mean determination time for all DAs for the year was 72 days.

3.8.2-2

KPI
1

Undertake effective consultations with citizens and liaise with citizens affected by
development proposals

Applications notified in accordance with policies
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%

100%

Target
100.00

Achieved
100
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Performance Comment
All applications notified in accordance with relevant notification requirements.

Full Year Summary
All applications notified in accordance with relevant notification requirements.
Provide consistent and comprehensive advice and information to prospective
applicants and citizens in relation to council’s development control policies and
development applications

3.8.2-3

KPI
1

Formal pre-lodgement advice letters sent within 21

Units
%

100%

Target
100.00

Achieved
100

Performance Comment
All advice sent within 21 days of meeting unless applicant seeks consideration of further information or amended plans.

Full Year Summary
All advice sent within 21 days of meeting unless applicant seeks consideration of further information or amended plans.
3.8.2-4
KPI
1
2

Prepare reports and provide support to the Development Assessment Committee

Number of DA Committee meetings held
% reports distributed in accordance with deadlines

Units
number
%

100%

Target
0.00
100.00

Achieved
5
100

Performance Comment
50 reports to Council/DAC were prepared this period on development assessment matters. All deadlines for submission of
reports for inclusion on the relevant agenda were met.
Full Year Summary
98 reports to Council/DAC were prepared this year on development assessment matters. All deadlines for submission of reports
for inclusion on the relevant agenda were met.
Implement any legislative changes and related requirements in a timely manner,
including revising systems and procedures and training staff

3.8.2-5

KPI
1

Units
%

Performance in Period

100%

Target
100.00

Achieved
100

Performance Comment
Development Application forms consolidated into a single combined form and checklist and all revised to align with DCP 2011
provisions. New template reports developed for subdivision and secondary dwellings. Pro forma letters for S96AB finalised.
Development Research Request form redesigned.

Full Year Summary
Significant work was undertaken on assessment related documents this year in preparation for gazettal of new Marrickville LEP
2011 on 12 December 2011 and commencement of DCP 2011. This involved review of prelodgement advice letters, checklists,
assessment pro formas, forms and documents on the web. Establishment of new prelodgement team occurred in January 2012
and all DA lodgement forms, prelodgement forms and checklists have been reviewed and redesigned.
Strategy (Delivery
Program)

3.8.3-1

3.8.3

Provide efficient, objective and comprehensive development monitoring

As Principal Certifying Authority (PCA), conduct inspection of buildings during
construction for compliance with building codes and the relevant consents
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Number booked inspections
Booked inspections undertaken at the requested time

Units
number
%

Target
0.00
95.00

Achieved
191
100

Performance Comment
During this period a total of 191 Mandatory Inspections were carried out by Council's Building Surveyors. All the inspections
were undertaken on the requested day.
Full Year Summary
A total of 464 PCA inspections were carried out by Council for the full year period.
All PCA inspections were undertaken on the requested day.
3.8.3-2

KPI
1
2

Respond to enquiries concerning non approved building works and not developing in 83%
accordance with the approved consent

Number enquiries received
Enquiries where investigation started within 42 days

Units
number
%

Target
0.00
65.00

Achieved
159
40

Performance Comment
Performance information is not available until a minimum of 42 days from the end of the reporting period therefore performance
information will always be at least one quarter behind.
For the reason stated above the report period is taken to March 2012.
For the third quarter (January to March) 159 building enquires were received. 64 or 40% of these enquires were commenced
within 42 days of receipt.
The KPI for this reporting period was not achieved.
Full Year Summary
Performance information is not available until a minimum of 42 days from the end of the reporting period therefore performance
information will always be at least one quarter behind.
For this reason the reporting period is taken from July 2011 to March 2012. During this period 465 Building enquiries were
received. Of these 190 or 41% were commenced within 42 days of receipt.
Merit enquiries relating to life and safety issues were commenced immediately.
The KPI of 65% of requests commenced within 42 days has not been achieved. Contributing factors include:
a) The building team was one officer down from July 2011 until January 2012 due to the lack of suitable skilled and qualified
persons prepared to work in local government.
b) Priority given to other duties ahead of merit investigations such as processing of Development Application referrals,
Construction Certificates and Complying Development Certificate Applications as well as carrying out Mandatory Building
Inspections.
c) There has been a rise in the complexity of merit requests, the consequence of which is more time taken to investigate and
finalise.
3.8.3-3

KPI
1
2

Respond to enquiries concerning unauthorised use and not operating in accordance
with the approved consent

Number enquiries received
Enquiries where investigation started within 42 days

Units
number
%

89%

Target
84.00
65.00

Achieved
47
85

Performance Comment
Performance information is not available until a minimum of 42 days from the end of the reporting period therefore performance
information will always be at least one quarter behind. Therefore for this reporting period only the third quarter is available. For
the third quarter (January to March) 84 planning enquires were received. 47or 56% of these enquires were commenced within
42 days of receipt.
This figure is below the target KPI of 65% and can be attributed to investigations which were more complex in nature and
preparation of a number of legal matters during this period.
Full Year Summary
Performance information is not available until a minimum of 42 days from the end of the reporting period therefore
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performance information will always be at least one quarter behind.
During this year Merit requests concerning planning continued to be investigated. (July to March) was 48% of requests were
commenced within the performance standard.
This year (July to March) 236 planning enquires were received. 163 or 70% of these enquires were commenced within 42 days
of receipt.
One of the contributing factors for this better than KPI result is attributed to an additional resource for much of the year.
Inspect buildings in relation to Building Certificate Applications to ensure that
buildings are compliant with the relevant legislation

3.8.3-4

KPI
1
2

Number Building Certificate applications
Applications determined with 21 days of inspection

Units
number
%

95%

Target
0.00
66.00

Achieved
46
52

Performance Comment
During this period there were 46 Building Certificate Applications received.
Building Certificates were issued for all but 2 of these applications. Two applications were refused following Council's inspection,
investigation and assessment.
A total of 52% were issued within 21 days of inspection. The target of 21 days was not achieved due to a number of reasons
which included the:
a) complexity of the buildings under investigation e.g. unauthorised works which necessitates further investigation and additional
information and certification to be sought from the applicant.
b) priority of other work loads.
Full Year Summary
For the year a total of 83 applications were received.
Building Certificates were issued for all but 5 of these applications. Five of these applications were refused following Council's
inspection, investigation and assessment.
A total of 57% were issued within 21 days of inspection. The target of 66% to be issued within the 21 days of the inspection was
not achieved due to a number of reasons which included the:
a) complexity of the buildings under investigation e.g. unauthorised works which necessitates further investigation and additional
information and certification to be sought from the applicant.
b) priority of other work loads.
Ensure that all Development Consents issued by Council have been assessed for
compliance with the Building Code of Australia (BCA) and any required upgrade for
fire safety has been considered

3.8.3-5

KPI
1
2

Number Building referrals
Referrals completed within 14 days of inspection

Units
number
%

100%

Target
0.00
80.00

Achieved
100
85

Performance Comment
During this reporting period all of the Development Consents were assessed for compliance with the Building Code of Australia.
Full Year Summary
During the full year reporting period 299 referrals were received, assessed (including inspection of the sites) and responded to.

Strategy (Delivery
Program)

3.8.4-1

3.8.4

Maintain Council’s public and heritage buildings

Identify funding and grant opportunities to support the preservation and restoration
of Council’s heritage buildings
Units

KPI
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Number heritage-related applications made

1

Period: P2 January - June 2012

number

2.00

0

Performance Comment
No applications made during the period.
Full Year Summary
No applicable heritage funding and grant opportunities available during 2011/12.

KPI
1

100%

Identify funding and grant opportunities to support the ongoing management of
Council’s public buildings

3.8.4-2

Units
number

Number applications made

Target
2.00

Achieved
2

Performance Comment
Federal Government CEEP funding application and NSW Government Local Infrastructure Renewal Scheme application lodged
during this period.
Full Year Summary
Federal Government CEEP funding application and NSW Government Local Infrastructure Renewal Scheme application lodged
during 2011/12.
3.8.4-3
KPI
1

100%

Undertake maintenance works at Council’s public buildings

Planned maint'ce activities in accordance with schedule

Units
%

Target
100.00

Achieved
100

Performance Comment
Ongoing planned maintenance activities undertaken at Council's public buildings, including the replacement of the roof at
Newtown Town Hall, repairs to Marrickville Town Hall roof and upgrade of Newtown Neighbourhood Centre.
Full Year Summary
Ongoing planned maintenance activities undertaken at Council's public buildings, including the replacement of the roof at
Newtown Town Hall, repairs to Marrickville Town Hall roof and upgrade of Newtown Neighbourhood Centre, including the
installation of a new lift.
Undertake community facilities deferred maintenance on Council’s public buildings in100%
accordance with Asset Management Plan

3.8.4-4

Project Completed
Undertake Major Project funded upgrades on Council’s public buildings in
accordance with Asset Management Plan

3.8.4-5

100%

Project Completed
Key Objective

3.09

The community is working towards zero waste

Strategy (Delivery
Program)

3.9.1

Develop and implement community information on the avoid, reduce, reuse or
recycle waste hierarchy

3.9.1-1
KPI
1
2

64%

Implement the Plastic Bag Reduction Program

Businesses that implement a plastic bag reduction
Community members participating in plastic bag red

Units
number
number

Target
25.00
500.00

Achieved
15
120

Performance Comment
The Bag Busters program has come to an early end due to staff vacancies and departures. The program has now ended and
initiatives will be carried on by the Green Living Centre and the Community Sustainability Team.
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Full Year Summary
The Bag Buster Program continued for first half of the 2011/12 FY before it was put on hold. There were a total of 126 retailer
visits carried out during this period and three unique promotional events were carried out.
Those events included: Bagshare promotion and survey at Stanmore shopping precinct (27 July and 18, 24, 29 August);
education and promotion during the Marrickville Festival (23 Oct); Bag IT movie event (10 Nov).
3.9.1-2

KPI
1
2

Provide information and education to residents on greenwaste, organics and
recycling

Level of contamination in domestic recycling
Rejected bin merits resolved in allocated timeframe

Units
%
%

58%

Target
5.00
100.00

Achieved
8
90

Performance Comment
There has been no audit carried out during this reporting period. Hence the contamination level is assumed to be at the 2011
level when a comprehensive household composition audit was carried out. The increase in the % contamination was due to a
change in the NSW Govt methodology from the 2008 to 2011 audit.
The % of rejected bin merits resolved in the allocated time frame was 90%. This was lower than the target due to a shortage of
staff.
Information on greenwaste, organics and recycling is available on the Council website and on bin stickers. Council's waste
education officer regularly addresses contamination issues via a number of channels such as face-to- face education, mailouts,
stickering, flyers and online communication.
Full Year Summary
The % of rejected bins merits resolved in the allocated time frame for the 2011/12 period was 84%; this was due to staff
shortages in the team. Staff continue to provide information and education to residents on various waste topics including on
greenwaste, organic and recycling through a number of channels.
3.9.1-3
KPI
1
2

100%

Implement schools waste education

Primary schools participating in schools education
Students participating in schools education

Units
number
number

Target
9.00
1,022.00

Achieved
4
440

Performance Comment
Around 440 students from various local high school participated in Cleanaway's Know Waste Program in between 2011/21 FY.
These were as follows:
28 November: Casimir Catholic College - 130 students
26 March: Marrickville High School - 70 students
3 April: Tempe High School - 120 students
28 May: Tempe High School - 60 students
12 June: Tempe High School - 60 students.
Full Year Summary
Council is in the process of reviewing the schools education program and for the first time worked with service providers to
provide education to High Schools. Around 440 students from various local high school participated in Cleanaway's Know Waste
Program over the 2011/21 FY.
During a Youth Forum organised by Council in December 2011, Resource Recovery staff ran workshops to educate local high
school children on waste related issues.
In addition, staff have been actively contributing to various teacher training programs, such as presentations on how to manage
school waste at a teacher development day organised by Observatory Hill Environment Education Centre in November 2011.

3.9.1-4
KPI
1

100%

Promote and support the Bower Referral Service

Number of callers from the Marrickville area
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Performance Comment
During the reporting period, a total of 685 enquiries were received from Marrickville area on alternative disposal options. The
volume of calls was up more than 30% than the same time last year. This reflect growing awareness among the community for
Bower's referral service and an increasing tendency to reuse and pass on pre loved items.
Full Year Summary
A total of 1,230 enquiries on alternative options to disposal in Marrickville LGA were directed to the Bower in the 2011/12 FY.
Equivalent to 1,078 cubic meter of landfill space has been saved through re-use, re-sale and alternative disposal methods
referred by Bower. Council contributed a yearly fee of $4,750 to support the Bower's work.

3.9.1-5
KPI
1

100%

Provide waste education and waste management planning for Council events

Recycling loads from events rejected by the process

Units
number

Target
0.00

Achieved
0

Performance Comment
Waste and recycling bins have been provided to all Council run events during this reporting period.
Full Year Summary
Waste and recycling bins have been provided to all (5) Council run and associated events. A total of 6.61 tonnes of recyclables
were recovered through the event recycling program. Other measures were taken to reduce waste and increase recycling at
events. For example at the Marrickville Festival, Envirobank was engaged to encourage more recycling, water vending
machines were utilised to reduce the consumption of bottled water, and roving street performers were hired to spread the
recycling message. Those educational initiatives have proven to be effective. Envirobank alone has recovered 302 plastic
bottles and 237 aluminium cans from the event on top of the standard event recycling for Marrickville Festival in Oct 2011.
Marrickville Festival: 1.63 tonnes waste; 0.56 tonnes recycling – 26% of waste recovered
Dulwich Hill Street Fair: 0.75 tonnes waste; 2.54 tonnes recycling – 77% of waste recovered
Australia Day: 0.63 tonnes waste; 0.51 tonnes recycling – 45% of waste recovered
Bairro Portugues: 0.99 tonnes waste; 1.10 tonnes recycling – 53% of waste recovered
Newtown Festival: 4.33 tonnes waste; 1.90 tonnes recycling – 30% of waste recovered

3.9.1-6
KPI
1

100%

Run promotions and campaigns on resource recovery
Units
number

Number of promotions and campaigns

Target
2.50

Achieved
3

Performance Comment
Three major communication campaigns were carried out during this reporting period:
1. Bin Roll Out communication campaign (local newspapers, Council website, ethnic newspapers and letter drop)
2. Household chemical and e-waste clean out event promotion (flyers letterbox drop, banners, local newspaper announcement
and website posting)
3. Recycling awareness ad blitz (local newspapers).
Full Year Summary
There were a total of seven promotional campaigns carried out during this FY:
1. Love Food Hate Waste promotion (web page, news stories, mural, post cards, shopping centre information stall, community
morning tea presentation and Marrickville Festival promotion)
2. kNow Waste High School Education promotion (high school teacher mailout, teachers development day presentations and
youth forum presentations)
3. Household chemical and e-waste clean out event promotion (flyers letterbox drop, banners, local newspaper announcement
and website posting)
4. Event Recycling promotion (Envirobank, water vending machines, enviro roving actors and information stand)
5. Bin Roll Out communication campaign (local newspaper, Council website, ethnic newspapers and letter drop)
6. Recycling awareness ad blitz (local newspapers)
7. Bagbusters program (flyer, letter drop, posters, giveaways, multimedia)
3.9.1-7

Support businesses to reduce waste to landfill through the target sustainability @
Marrickville and Watershed programs
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100%
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Tonnes waste diverted from landfill by target busi

Units
number

Target
0.00

Achieved
904

Performance Comment
Figure relates to verified tonnes of waste diverted from landfill by target sustainability @ marrickville businesses in the 2010/11
financial year.

Full Year Summary
Petersham Bowling Club approached Marrickville Council to partner with the target sustainability @ marrickville program to
conduct an organics recycling demonstration project. The trial is part of a program to test methods of installing and operating
on-site composting systems for Small to Medium Enterprise (SME’s) operations. Council provided initial set up of the compost
bins and delivered a training session for staff and provided educational resources including a troubleshooting fact sheet. Over
the first 35 weeks the trial has successfully diverted over 540kg of food scraps from the bistro and turned them into compost.

Support local residents to reduce organic waste to landfill through education and
composting systems

3.9.1-8

KPI
1

Units
number

Number of residents attending workshops

100%

Target
0.00

Achieved
42

Performance Comment
Due to lack of community demand, composting workshops have not been scheduled at The Green Living Centre (Watershed)
over the past year. Four worm farming workshops were held in the past 6 months with 42 participants attending.
Full Year Summary
Council has been trialling composting systems and related support services in a number of different locations. These include two
public place compost bins in Stanmore Reserve which accommodate organic waste from a local business and a compost bin set
up at a unit block. These trials will continue to inform a wider scale of offerings to residents to support the reduction of organic
waste going to landfill. Composting workshops will re-commence at the Green Living Centre in 2012/13.

Strategy (Delivery
Program)

3.9.2

Provide effective and efficient domestic waste and recycling services to the
community

Sign Off
Project Completed

3.9.2-01
KPI
1
2
3

100%

Undertake weekly domestic garbage collection
Units
number
%
number

Number collections scheduled
% services that are missed
Tonnes domestic garbage collected

Target

Achieved
895,674
0
7,908

0.01
8,000.00

Performance Comment
All SLAs and service delivery programs on track. In the 6 month period January to June the following outputs have been
achieved by Resource Recovery Operations Unit: - 7,908 tonnes of domestic garbage collected.

Full Year Summary
All SLAs and service delivery programs on track. In the 12 month period July to June the following outputs have been achieved
by Resource Recovery Operations Unit: - 16,113 tonnes of domestic garbage collected.
3.9.2-02

Undertake fortnightly domestic recycling collection
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100%
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Units
number
%
tonnes

Number collections scheduled
% services that are missed
Tonnes domestic recycling collected

Target

Achieved
889,984
0
4,373

0.01
4,450.00

Performance Comment
All SLAs and service delivery programs on track. In the 6 month period January to June 2012 the following outputs have been
achieved by Resource Recovery Operations Unit: - 4,373 tonnes of domestic recycling collected.
Full Year Summary
All SLAs and service delivery programs on track. In the 12 month period July to June 2012 the following outputs have been
achieved by Resource Recovery Operations Unit: - 8,974 tonnes of domestic recycling collected.
3.9.2-03
KPI
1
2
3

Undertake fortnightly domestic green waste collection
Units
number
%
number

Number collections scheduled
% services that are missed
Tonnes domestic green waste collected

100%
Target

Achieved
442,904
0
1,987

0.01
2,009.00

Performance Comment
All SLAs and service delivery programs on track. In the 6 month period January to June 2012 the following outputs have been
achieved by Resource Recovery Operations Unit: - 1,987 tonnes of domestic green waste collected.
Full Year Summary
All SLAs and service delivery programs on track. In the 12 month period July to June 2012 the following outputs have been
achieved by Resource Recovery Operations Unit: - 4,601 tonnes of domestic green waste collected.
3.9.2-04
KPI
1
2
3

100%

Provide on-call green waste collections

Number green waste collections requested
% services that are missed
Tonnes waste collected

Units
number
%
number

Target
0.00
0.01
0.00

Achieved
11,603
0
690

Performance Comment
All SLAs and service delivery programs on track. In the 6 month period January to June 2012 the following outputs have been
achieved by Resource Recovery Operations Unit: - 11,603 booked cleanup services collected - 690 tonnes of domestic cleanup
waste collected.

Full Year Summary
All SLAs and service delivery programs on track. In the 12 month period July to June 2012 the following outputs have been
achieved by Resource Recovery Operations Unit: - 23,206 booked cleanup services collected - 1,405 tonnes of domestic
cleanup waste collected.
3.9.2-05
KPI
1
2
3

100%

Provide free ‘book in’ household clean up collections
Units
number
%
number

Number clean-up collections requested
% services that are missed
Tonnes waste collected

Target
0.00
0.01
0.00

Achieved
9,120
0
793

Performance Comment
All SLAs and service delivery programs on track. In the 6 month period January to June the following outputs have been
achieved by Resource Recovery Operations Unit: - 9,120 booked cleanup services collected - 793 tonnes of domestic booked
clean up waste collected.
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Full Year Summary
All SLAs and service delivery programs on track. In the 12 month period July to June the following outputs have been achieved
by Resource Recovery Operations Unit: - 20,723 booked cleanup services collected - 1,530 tonnes of domestic booked clean up
waste collected.

3.9.2-06
KPI
1
2

100%

Provide mobile garbage bin repair and replacement service
Units
number
number

Number bins repaired
Number bins replaced

Target
0.00
0.00

Achieved
3,773
1,436

Performance Comment
All SLAs and service delivery programs on track. In the 12 month period July 2011 to June 2012, 3,773 bins were repaired,
1,436 bins replaced and 833 new bins issued.
Full Year Summary
All SLAs and service delivery programs on track. In the 12 month period July 2011 to June 2012 the following outputs have been
achieved by Resource Recovery Operations Unit: - 3,773 bins repaired - 1,436 bins replaced - 833 new bins issued.
3.9.2-07
KPI
1
2
3

100%

Provide waste and recycling services for Council Special Events
Units
number
number
number

Number events supported
Tonnes non-recyclable waste collected
Tonnes recyclable waste collected

Target
0.00
0.00
0.00

Achieved
6
8
7

Performance Comment
All SLAs and service delivery programs on track. In the 12 month period July to June 2012 the following outputs have been
achieved by Resource Recovery Operations Unit: - 6 special events this period.

Full Year Summary
Council collected 6.61 tonnes of recyclable waste and 8.3 tonnes of non-recyclable waste from special events supported during
the year.
3.9.2-08

KPI
1

Develop and plan for domestic waste and recycling/reuse services in line with the
Resource Recovery Strategic Plan
Units

Number of services diverted from landfill

number

100%

Target
8.00

Achieved
10

Performance Comment
The following services were offered to residents to divert waste from landfill during the reporting period:
1. fortnightly recycling service
2. fortnightly green waste service
3. on-call weekly mattresses collection and recycling
4. on-call weekly white goods collection and recycling
5. quarterly household chemical drop off event at the Council Depot
6. quarterly e-waste drop off event at the Council Depot
7. year round battery drop off and recycling at Council's Admin Centre
8. year round mobile drop off and recycling at Council's Admin Centre
9. year round cork drop off and recycling at Council's Admin Centre
10. year round sharps drop off at selected pharmacies and toilets.
Full Year Summary
A range of ten services designed to divert waste from landfill were provided to residents throughout the year.
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100%

Plan, develop and implement the replacement program for mobile bin assets

Performance Comment
Recycling bin rollout for Wednesday and Thursday collection zone was carried out in this reporting period. Approximately 7,700
new recycling bins were delivered to all the single unit dwellings in the nominated collection zones. The old recycling bins from
those households were retrieved for recycling. Among those, approximately 100 bins have been selected for re-use. A
comprehensive communication campaign has been carried out prior to the operation to inform all the affected households. We
have received approximately 330 enquiries regarding to this operation to date.
Full Year Summary
Recycling bin rollout for Wednesday and Thursday collection zone was carried out in this reporting period. Approximately 7,700
new recycling bins were delivered to all the single unit dwellings in the nominated collection zones.
3.9.2-10
KPI
1

100%

Ensure bin allocation and charges are correct for all residential properties

Number of properties on error report from Profiler

Units
number

Target
3,000.00

Achieved
29

Performance Comment
There were a total of 29 errors indicated in Proclaim as of February 2012. These included 6 for garbage, 11 for recycling and 12
others. The position of auditing officer who is responsible for reduce errors has been vacant since February 2012.
Full Year Summary
There was a dedicated officer working on reducing the error rate in the Proclaim database for the early part of the year. The
error rate was kept consistently low through regular audit and review process until Feb 2012.
3.9.2-11

Conduct annual audits of residential recycling and audits of other waste streams as
required

100%

Project Completed
Strategy (Delivery
Program)

3.9.3-1

KPI
1
2

3.9.3

Reduce hazardous material entering landfill and increase level of correct
disposal

Work with pharmacies to maintain the number of drop off points for community
sharps and unwanted/expired medicines

Number of participating pharmacies
Weight (kg) of medical waste diverted from landfill

Units
number
number

100%

Target
5.00
150.00

Achieved
5
267

Performance Comment
The Sharps program continued for the reporting period with the participating pharmacies. Those are Dulwich Hill Pharmacy,
Fords Pharmacy Newtown, Stanmore Station Pharmacy, Chemist Warehouse Marrickville and Blooms the Chemist Marrickville.
Tillman Park toilet also has a sharps disposal bin which has been serviced regularly as part of the program.
A total of 267 kg of medical waste was collected via this program, sent to Sita facility at Camelia Sydney and disposed of by
autoclave.
Full Year Summary
A total of 498 kg of medical waste was captured through the Safe Sharps program funded by Council during the 2011/12 FY.

3.9.3-2
KPI
1
2

Maintain and update the web-based alternative waste disposal list

Number of calls from residents
Visits to the Alternative Waste Disposal web page

Units
number
number

100%
Target
0.00
0.00

Achieved
0
2,660

Performance Comment
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There were 2,660 visits to the Alternative Waste Disposal web page during this reporting period.
Staff frequently answer enquiries from residents regarding to various alternative disposal options such as soot, hot water
heaters etc.

Full Year Summary
There were a total of 6,257 unique visits to the Alternative Waste Disposal webpage throughout the 2011/12 FY.
3.9.3-3
KPI
1
2

56%

Promote the mobile phone and battery recycling service

Number phones and /or accessories dropped off
Weight (kg) batteries dropped off

Units
number
number

Target
30.00
50.00

Achieved
15
0

Performance Comment
There has not been a collection of batteries during the reporting period, hence no weight information is available. However, the
battery recycling bin has been well utilised by residents and a collection will soon need to be organised.
Council’s administration building continued to be one of Mobile Muster drop-off points during the reporting period. A total of 15
mobile phones and accessories were collected during the reporting period.
Full Year Summary
A total of 173.5 kg of used batteries was collected and recycled in the 2011/12 FY.

3.9.3-4
KPI
1
2

100%

Continue the household chemical clean out and e-Waste events

Number of participants - e-waste
Number of participants - chemical clean-out

Units
number
number

Target
900.00
900.00

Achieved
2,030
2,013

Performance Comment
Two household chemical and e-waste events were held during this reporting period. They were on 11 February and 12 May
2012. Altogether, the two events diverted approximately 63.2 tonnes of e-waste and 46.3 tonnes of chemicals.
2030 participants came to drop off e-waste and while 2013 participants came to drop off chemical waste throughout the two
events.
Full Year Summary
Four household chemical and e-waste events were held throughout the 2011/12 FY. They were very well attended by the local
residents. More than 3,800 participants have come to drop off e-waste and more than 3,580 participants have dropped off
chemical waste. Through hosting the quarterly e-waste and chemical collection event, Marrickville Council has diverted 123
tonnes of e-waste and 79 tonnes of chemicals from landfill during this FY.
3.9.3-5

KPI
1
2

Participate and input into SSROC Waste Managers meeting and support relevant
SSROC initiatives and programs
Units
number
number

Number of meetings attended
Number of SSROC initiatives involved in

100%

Target
2.00
1.00

Achieved
5
7

Performance Comment
Council is an active participant in SSROC environmental management, waste management, planners and transport working
groups. During the reporting period, Council is participating in the joint landfill services tender, Advanced Waste Treatment
Services (AWT) tender, carbon management system, carbon accounting training, regional waste strategy, waste audit program,
and the planning review advocacy work.
Full Year Summary
Council is an active participant in SSROC environmental management, waste management, planners and transport working
groups. During the reporting period, Council is participating in the joint landfill services tender, Advanced Waste Treatment
Services (AWT) tender, carbon management system, carbon accounting training, regional waste strategy,

03-Aug-12

Page: 90

OP1112 Operational Plan 2011-2012 Performance Portrait with
KPI
Generic Name Code

Period: P2 January - June 2012

Name

Performance

waste audit program, and the planning review advocacy work.
Review the Resource Recovery Strategy to develop a Towards Zero Waste Strategy
30%
that addresses all waste streams including Council, construction and demolition and
commercial and industrial waste

3.9.3-6

Performance Comment
Stage 1 of the new strategy has been completed in this reporting period. This stage focuses on research and information
gathering on current practice, data analysis, regional and industry status, State policy and opportunities with new technologies .
This stage has produced some detailed research which will inform the new strategy; this includes a Discussion Paper on
Marrickville’s current waste management, discussion paper on regional SSROC's waste management issues, review of all the
waste related contracts and tenders, development of 10 year DWM models and preparation of brief for engaging communication
consultants for Stage 2 of the strategy. Following Stage 1, there are 3 more stages to the completion of the new Towards Zero
Waste Strategy. These include Stage 2 which focuses on delivery of an information campaign to all relevant stakeholders (this
stage commenced this year with the development and engagement of a consultant for a communications and community
engagement plan), Stage 3 which focuses on gathering input from stakeholders and community consultation to prepare a draft
strategy, and Stage 4 which will see the final draft strategy and action plan been produced after further community consultation.
Full Year Summary
Stage 1 of the new strategy has been completed in this reporting period. This stage focused on research and
information-gathering on current practice, data analysis, regional and industry status, State policy and opportunities with new
technologies . This stage produced detailed research which will inform the new strategy. Stages 2 - 4 of the new strategy
development are expected to be completed in the 2012/13 FY.

Provide operational and logistical support for waste minimisation programs such as 100%
oil recycling trailer, household chemical clean out and e-waste events

3.9.3-7

KPI
1

Units
number

Number of events held

Target
2.00

Achieved
2

Performance Comment
All SLAs and service delivery programs on track. In the 6 month period January to June 2012 the following outputs have been
achieved by Resource Recovery Business Unit: - Operational and logistical support was provided to 2 joint oil trailer/e-waste
recycling/hazardous household waste collection days.
Full Year Summary
All SLAs and service delivery programs on track. In the 12 month period July to June 2012 the following outputs have been
achieved by Resource Recovery Business Unit: - Operational and logistical support was provided to 4 joint oil trailer/e-waste
recycling/hazardous household waste collection days.
Key Objective

3.10

The community is active in finding creative solutions to
complex urban sustainability issues

Strategy (Delivery
Program)

3.10.1

Partner with volunteers, community groups and businesses to implement
environmental initiatives

3.10.1-01

KPI
1
2

Prepare and distribute the Environmental Newsletter to Councillors and community

Units
Number recipients of newsletter
Number issues of newsletter distributed

number
number

100%

Target
0.00
2.00

Achieved
150
2

Performance Comment
During this period, two newsletters were distributed - one in April and one in June.
There are currently about 150 recipients of the newsletter.
Full Year Summary
A total of 4 Environmental Volunteers Newsletters have been distributed over the year, mostly electronically. Some hard copies
are distributed to the Green Living Centre and Marrickville Community Nursery to promote the newsletter and reach
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volunteers who may not have email. The newsletter contains information about workshops and upcoming events, as well as
updates on activities of environmental volunteers from various programs that Council supports - Marrickville Community
Nursery, Green Living Centre, Marrickville Landcare, Inner West Environment Group, Tempe Birdos, Waterevolution, Friends of
Camperdown Cemetery and Mudcrabs Eco Volunteers.

3.10.1-02

KPI
1
2

Maintain and improve the Environmental Volunteer Program through Landcare, Cooks 95%
River Valley Garden and Camperdown Cemetery
Units
number
number

Number of volunteer hours
Number of volunteer events

Target
250.00
33.00

Achieved
224
26

Performance Comment
The Environmental Volunteer Program activities reported in this period include working bees by the Friends of Camperdown
Cemetery and Landcare. Despite promotion of the Cooks River Valley Garden, regular volunteer working bees have not been
active this year but the program is being improved through other new activities, such as the Tempe Birdos group that has been
conducting bird surveys through Tempe Reserve and Tempe Lands since September.
Full Year Summary
Within the Environmental Volunteer Program, the existing groups have been maintained over this last year with the exception of
the Cooks River Valley Garden which has had no regular volunteer working bees. The program however has improved through
a different volunteering opportunity - Tempe Birdos have become a very enthusiastic bird watching group made up of local
residents that conduct monthly bird surveys through Tempe Lands and Tempe Reserve in partnership with Council.

3.10.1-03

Organise and support the annual Clean Up Australia Day event

100%

Performance Comment
A total of 2.3 tonnes of litter were removed on Clean Up Australia day, Sunday 11 March, 2012. There were a total of 1,180
volunteers who participated in the clean up activity. 12 sites were registered for clean up and a total of 241 bags of rubbish were
removed from the Marrickville LGA through this event. Council staff actively promoted the event to all residents, businesses and
schools in the LGA through targeted letter drop campaign in dirty laneways, local newspaper front page coverage and social
media promotion. Council has also coordinated the waste collection operation on the Clean Up Day with all the registered sites.
Full Year Summary
A total of 2.3 tonnes of litter were removed on Clean Up Australia day Sunday 11 March. There were a total of 1,180 volunteers
who have participated in the clean up activity. 12 sites were registered for clean up and a total of 241 bags of rubbish were
removed from the Marrickville LGA through this event.
3.10.1-04
KPI
1

Support and facilitate activities of the Community Water Working Groups

Number of activities carried out by Community WWGs

Units
number

100%
Target
1.00

Achieved
5

Performance Comment
Riverside Crescent Subcatchment Working Group - Project WoW Walking on Water - activities of this project include: 5 project committee meetings; 2 letterbox drops to
subcatchment and parts of adjacent subcatchments re project and June 2nd Subcatchment WSUD Tour; stall at Marrickville
West Public School Children's Festival; publicity through Council and Marrickville West Public School publications.
- Riverside Crescent Subcatchment Working Group - Connecting Thru Water - Mural Art Project with Connect Marrickville with
local residents newly arrived in Australia.
- Riverside Crescent Subcatchment Working Group - The Story Place - competition via Facebook for students to develop any
kind of artwork to express their ideas, connections etc with their environment.
Full Year Summary
Riverside Crescent Subcatchment Working Group
- Project WoW Walking on Water - numerous activities associated with this project include: 13 project committee meetings;
mail-out to whole subcatchment re project; development of web site and drop box site; stalls at Marrickville Festival and Dulwich
Hill Fair; Hammers and Strings at Marrickville West Public School.
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- Riverside Crescent Subcatchment Working Group - Connecting Thru Water - Mural Art project with Connect Marrickville with
local residents newly arrived in Australia - 5 panels created by local communities, 1 by WOW Committee to be installed at
Marrickville West Public School
- Riverside Crescent Subcatchment Working Group - The Story Place - competition via Facebook for students to develop any
kind of artwork to express their ideas, connections etc with their environment. Stories to be told/exhibited at WOW Festival, 13
September 2012.
3.10.1-05
KPI
1

100%

Coordinate the Marrickville Cooks River Committee
Units
number

Meetings convened per year

Target
2.00

Achieved
2

Performance Comment
During this period, 2 meetings were convened for the Marrickville Cooks River Committee - one in February and one in May.
In March, the activities of the Committee and meeting outcomes were reported to Council. One of the recommendations to
support a 2012/13 budget allocation for tree planting on Marrickville Golf Course was endorsed by Council, based on one of the
priority actions for the golf course in the Biodiversity Action Plan 2011-2015.

Full Year Summary
Three (3) new community members joined the Marrickville Cooks River Committee in November. Four meetings have been held
this year.
The Committee continues to focus on projects that improve biodiversity and water management in the Cooks River catchment
and have been active in providing feedback on the Biodiversity Strategy and Action Plan, the Subcatchment Program through
Waterevolution and the Draft Recreation Needs Research study.
3.10.1-06
KPI
1

100%

Coordinate the Marrickville Environment Committee
Units
number

Meetings convened per year

Target
2.00

Achieved
2

Performance Comment
Two Marrickville Environment Committee meetings were convened during this period (22 February 2012 and 9 May 2012).
Full Year Summary
The Marrickville Environment Committee has met four times this year. Actions to come out of the year's Committee meetings
include contacting Sydney Water to work with Council and the community to develop a process for community to use
government-owned land for food growing; recommending Council conduct a review of its weed spraying policy; providing
feedback on the draft Biodiversity Strategy and subsequent endorsement of the final strategy; providing feedback on the verge
planting guidelines; and providing input into the development of a resource recovery strategy for Council.
3.10.1-07

KPI
1

Deliver the Community Sustainability programs through the Groundwork - Grassroots100%
Sustainability program
Units
number

Number of Groundwork activities or events

Target
2.00

Achieved
2

Performance Comment
A training session was held for Thornley Street Weeds Groundwork Group in April to give additional guidance on weeds
identification and to plan the approach for future group working bees. A meeting also held with local bee expert to plan a
coordinated approach to the splitting of native bee hives in the LGA.
Full Year Summary
The Groundwork Grassroots Sustainability Program provided 4 workshops for the community on keeping native bees, keeping
backyard chickens, 'how to' on sustainable irrigation and training on weeds identification.
3.10.1-08

Provide financial support for local environmental groups through the Groundwork
Small Grants program
Units

KPI
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Number grants awarded
$ value of grants awarded
% grant monies distributed

number
number
%

0.00
0.00
100.00

6
11,000
100

Performance Comment
Sustainability Small Grants acquitted during first half of 2012:
- KnitPiC - 'Spinning a Yarn' Installation and performance piece investigating the impact of climate change on the world’s
oceans performed at the Sydney Fringe Festival and PACT Centre for Emerging Artists.
- Walking On Water - Riverside Cres Subcatchment Community Working Group - Connecting through Water Mural Project
created 5 mural panels at Marrickville West Public School that celebrate the Cooks River and cultural connections to water.
Following grant projects were acquitted from 2010/11:
- Project WOW - The Story Place Facebook page which focused on the environment (natural or built) and what it means to the
individual, it encourages creative, provocative and discussion-starting works along with sharing of views.
- Newtown Sustainability Group - Camdenville Paddock Community Garden establishment and administration costs
- Camdenville Public School - Native Bee Hive
- Marrickville West Community Garden - Native Bee Hive
- May Murray Neighbourhood Centre - Community Garden beds and balcony gardening workshop for non-English speaking
groups.
Full Year Summary
Grants awarded for 2011/12
- At The Vanishing Point Gallery - Installation of an Eco-Garden that will create an environmentally sustainable space for the
local community, provide an art environment that serves as a community garden and assist the ATVP to reduce its ecological
footprint.
- KnitPiC - Installation and performance piece investigating the impact of climate change on the world’s oceans. The
performance itself will be carbon neutral.
- Newtown Neighbourhood Centre - The project will teach social housing tenants in Marrickville how to grown their own food and
will include a competition and awards for the best container or balcony food grown.
- Marrickville West Community Garden - This project will ensure that watering and irrigation systems at the community garden
are more sustainable. The project will also provide training and assistance to other community gardens to improve their own
irrigation systems and practices.
- South Newtown Sustainability Group - Assistance with the establishment of a new community garden - 'Camdenville Paddock'
including raised garden beds.
- Walking On Water - Riverside Cres Subcatchment Community Working Group - Connecting through Water Mural Project – this
project partners the Walking on Water and Connect Marrickville projects to create a mural at the Marrickville West Public School
that celebrates the Cooks River and cultural connections to water.
3.10.1-09

KPI
1

Maintain the Groundwork Community Garden and Schools environmental network
programs

Meetings facilitated with schools/community garden

Units
number

50%

Target
8.00

Achieved
0

Performance Comment
Formal quarterly meetings for schools environmental network and community garden network were not held over the past 6
months due to limited staff capacity. The Senior Environment Officer has been acting in the Community Sustainability
Coordinator role since August and quarterly meetings were unable to be held. It is expected that a review of the schools
environmental network program will occur in early 2012/13. Groundwork Community Newsletters have continued to be sent
regularly and support provided for gardens and schools on an individual project basis. Projects include:
- Setting up worm farm for St Michael's Primary School
- 19 local schools registered for Clean Up Australia Day in March
- Funding native bee hives from Camdenville Public School and Marrickville West Community Garden
- Funding the development of the Edible Schools Garden program teaching resources from Dulwich Hill Public School with
copies sent to all primary schools in the LGA
- Offering subsidised professional development training for teachers in the Greenway catchment on Local Area Learning
- Providing 50% subsidised training through TAFE on Community Gardening Fundamentals with six members of
community/school gardens took advantage of this offer in May 2012.
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Full Year Summary
Formal quarterly meetings for schools environmental network and community garden network were not held over the past 12
months due to limited staff capacity. The Senior Environment Officer has been acting in the Community Sustainability
Coordinator role since August 2011 and quarterly meetings were unable to be held. Groundwork - Grassroots Sustainability
Community Newsletters have continued to be sent regularly and support provided for gardens and schools on an individual
project basis.
3.10.1-10

KPI
1

Provide education for marginalised community members via the Social Housing
Sustainability Partnership

Number workshops held with low income residents

Units
number

100%

Target
1.00

Achieved
1

Performance Comment
The SAVE Social Housing Partnership project has now been finalised and a toolkit has been developed for Community Housing
Providers and Councils across metro Sydney on how to run workshops on energy efficiency for low income households. Council
officers participated in the SAVE Finale on 26 June and presented on the lessons learnt from the partnership.
Full Year Summary
Four workshops under the SAVE Social Housing Sustainability Partnership were held in the first 6 months of 2011/12. This
partnership program has now been finalised and a toolkit has been developed for Community Housing Providers and Councils
across metro Sydney on how to run workshops on energy efficiency for low income households.
3.10.1-11

KPI
1
2
3
4

Operate The Watershed – Sustainability Resource Centre in partnership with the City
of Sydney Council
Units
number
number
number
number

Number of workshops
Number of workshop participants
Shopfront visitors
Number volunteer hours

91%

Target
25.00
500.00
2,000.00
500.00

Achieved
35
346
2,003
282

Performance Comment
The workshop numbers include new engagement activities such as "Talk n' teas" and activities that were run at larger
engagements such as the Newtown Festival, Marrickville Festival and Cargo Bike Picnic. The Watershed has undergone a
change of name to the Green Living Centre, with a soft launch occurring in April. Volunteer hours were down on the target due
to staff vacancies and the reduced capability to support the volunteer program over the past 6 months.
Full Year Summary
The Watershed (Green Living Centre) Highlights 2011 / 2012
- Completing the renaming and rebranding of the Watershed to the Green Living Centre
- 80 volunteers contributing 800 volunteer hours to our activities
- Delivering 66 community engagements involving 1100 participants. Including community events, our Urban Sustainability
Workshop Series and a new engagement program
- Introducing 26 new engagement initiatives, new ways that the community can interact with the GLC
- 4000 Shopfront visitors who received advice on huge variety of sustainability areas
- 209 Bike Library members, with members riding 6755 kilometres since the bike library started. There have been 200 Bike loans
in the last year
- Supporting Bike Sydney with The Cargo Bike Picnic in Sydney Park with 60 cyclists to raise the profile of family-friendly cycling
and cargo bicycles within the community
- Working with 50 businesses in Newton / Enmore to promote Earth Hour
- Distributing 2000 ‘I love 2nd-hand’ maps which promoted 50 local sustainable businesses to the local community
3.10.1-12

KPI
1
2

Provide business sustainability education and resources through the target
sustainability @ marrickville business programs
Units
number
number

Number businesses signed up to program
Tonnes of waste diverted from landfill
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Tonnes greenhouse gas emissions saved
kL of potable water reduced

3
4

Period: P2 January - June 2012

number
number

0.00
0.00

1,440
14,886

Performance Comment
In the past 6 months, the target sustainability business program has been moving into the next phase of incorporating programs
across other community sustainability programs. The Sydney Water Council partnership program has also been finalised on 30
June with the following final achievements:
- 35 medium water using businesses participating
- 147 kilolitres per day of water savings identified
- 115 kilolitres per day of water savings implemented
- 3,600 litres per day of water savings implemented per business (20% of their usage)
Full Year Summary
The target sustainability @ marrickville program successfully acquitted the $250,000 Environmental Trust grant funding that had
supported the expansion of the program over the past 2.5 years. The first phase of the program achieved the following:
- Abated 1440 tonnes of CO2e (approx. 10% of Council’s entire annual emissions)
- Diverted 1441 tonnes of waste from landfill (almost 9% of the annual domestic waste collected from Marrickville)
- Saved 14,866 kilolitres of water
- target sustainability @ marrickville program won the 2011 Environmental Education Award at the Keep Australia Beautiful,
Sustainable Cities Awards.

3.10.1-13
KPI
1
2

98%

Deliver the Waterevolution urban water education program

Number of sustainable water workshops p/a.
Number of Sustainable Water Ambassadors

Units
number
number

Target
6.00
10.00

Achieved
11
10

Performance Comment
11 workshops/tours with109 participants:
1. - 4 Water Sensitive Urban Design (WSUD) workshops (25 participants/volunteers),
2. - 2 WSUD tours (excluding tour for Project WOW) (41 participants),
3. - 4 Rainwater Tank Incentive Scheme (RTIS) workshops (37 attendees);
4. - 1 Greywater reuse workshop (6 attendees).
Sustainable Water Ambassadors - 10
Full Year Summary
19 workshops/tours with 239 participants:
1. - 8 Water Sensitive Urban Design (WSUD) workshops (25 participants/volunteers),
2. - 2 WSUD tours (excluding tour for Project WOW) (77 participants),
3. - 8 Rainwater Tank Incentive Scheme (RTIS) workshops (131 attendees);
4. - 1 Greywater reuse workshop (6 attendees).
Sustainable Water Ambassadors - 10 with 3 more in pipeline. (NB Program now changed to Sustainability Ambassadors).
Key Result Area

KRA4

An innovative, effective and representative Council

Key Objective

4.1

The Mayor and Councillors are representative of the
community and provide strong and visionary leadership

Strategy (Delivery
Program)

4.1.1

Support the elected Council to effectively serve the Marrickville community

4.1.1-1

KPI
1

Provide facilities and administrative support to Councillors to assist them to fulfil
their civic duties

% Councillor queries/requests actioned within 24 h

Units
%

100%

Target
100.00

Achieved
100

Performance Comment
There were 16 requests from Councillors during the reporting period.
Full Year Summary
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Overall, there were fewer requests from Councillors this year than in previous years. This trend is consistent with previous
Councils as Councillor requests reduce in volume towards the end of each term.
4.1.1-2
KPI
1
2
3

Provide secretariat support for Council and Committee meetings

% Business Papers distributed on Tue prior to meeting
% supplementary BPs distributed by day of meeting
% minutes distributed within 2 days of meeting or 7 days for
DA

Units
%
%
%

98%
Target
100.00
100.00
100.00

Achieved
100
100
100

Performance Comment
Nineteen business papers were distributed during the reporting period, all of which (100%) were distributed on the Tuesday
prior to the relevant meeting. Six supplementary business papers were distributed to Councillors and the public on the day they
were compiled (100%). Twenty-two minutes were distributed during the reporting period, all of which (100%) were distributed
within 2 days (7 days for DAC Committee) of the meeting.
Full Year Summary
The Governance team performed well in this service area throughout the year with staff consistently meeting strict deadlines
associated with the compilation and distribution of Council and Committee Meeting documents (business paper agendas,
minutes etc). Meeting procedures have complied with legislative requirements throughout the performance year.
4.1.1-3

100%

Review Councillor expenses and facilities policy

Project Completed
4.1.1-4

75%

Develop and administer Councillor training program

Performance Comment
Councillors are provided access to a range of training and development opportunities as available through a variety of sources
including the LGSA and DLG. The Governance Section has continued to work with various other sections of Council to develop
a comprehensive Learning and Development plan and Induction program for Councillors for the new term 2012-16. The
Councillor Development and Induction program and will be implemented and administered following the September election,
under the new Council 2012-16.
Full Year Summary
A robust Councillor training program has been developed and will be implemented with the new Council 2012-16.
Strategy (Delivery
Program)

4.1.2

Provide Council with legal support to enforce laws, meet its legal obligations,
mitigate risks and exercise its rights

Sign Off
Project Completed

4.1.2-1
KPI
1

Provide a legal education and training program for Council staff

Training sessions/briefing papers delivered per yr

Units
number

100%
Target
2.00

Achieved
2

Performance Comment
1 training session and 1 briefing paper has been delivered.
Full Year Summary
2 training sessions and 2 briefing papers have been delivered.
4.1.2-2
KPI
1
2

100%

Provide legal advice and general legal services

% of queries addressed within 10 working days
% of legal costs recovered
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Units
%
%

Target
75.00
100.00

Achieved
100
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Page: 97

OP1112 Operational Plan 2011-2012 Performance Portrait with
KPI
Generic Name Code

Period: P2 January - June 2012

Name

Performance

Performance Comment
The vast majority of requests for advice have been dealt with within the required timeframe (most in less than 1 working day)
whilst there are no outstanding costs orders.
Full Year Summary
The vast majority of requests for advice have been dealt with within the required timeframe (most in less than 1 working day)
whilst there are no outstanding costs orders.
4.1.2-3
KPI
1
2

100%

Represent Council in matters before the Courts

% Class 4 matters for which PS is solicitor on record
% Class 1 matters for which PS is advocate

Units
%
%

Target
90.00
90.00

Achieved
100
95

Performance Comment
There are currently 5 class 1 appeals running. The principal solicitor is advocate for all 5.
There are currently no class 4 appeals.
Full Year Summary
There have been approximately 20 class 1 appeals this financial year. The principal solicitor has been advocate for 19.
There are currently no class 4 appeals.
Key Objective

4.2

Council has a clear strategic direction which guides its
decision making

Strategy (Delivery
Program)

4.2.1

Coordinate effective and integrated planning and reporting processes across
Council

Sign Off
Project Completed

4.2.1-1
KPI
1
2

Coordinate preparation of bi-annual reports against the Operational Plan 2011/12
Units
number
number

Report produced by due date
Report accepted by Council

100%

Target
1.00
1.00

Achieved
1
1

Performance Comment
This report represents the second and final of the bi-annual reports to Council for this financial year. It has been submitted by
the due date.
Full Year Summary
Both bi-annual reports have been submitted to Council in accordance within the required deadlines.
4.2.1-2

Provide support to the General Manager as required

100%

Performance Comment
Several projects have commenced to the support the GM's office relating to management processes across Council. They
include a new performance management system for Managers, and a review of the EMT agenda, reports, minutes and action
items.
Full Year Summary
All projects undertaken through the GM's office have been successfully completed.
4.2.1-3

Coordinate maintenance of the Community Strategic Plan, Delivery Program and
other long-term plans under the Integrated Planning framework

100%

Performance Comment
Council adopted the Operational Plan and Budget 2012/13, Pricing Policy and Fees and Charges 2012/13, Delivery
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Program Version 2, and updated Long-Term Financial Plan 2012-2022 on 19 June. Work has also commenced on the
additional tasks required following the election of a new Council at the end of 2012, including development of a new Delivery
Program, review of the Workforce Plan and Asset Management documents, and revision of the Community Strategic Plan.
These plans must be completed by June 2013.
Full Year Summary
All components of the IPR documentation requiring maintenance during 2011/12 were reviewed, and Council adopted these
plans on 19 June. The tasks required to review and update all other components of the IPR documentation following the election
of a new Council have also commenced.
4.2.1-4

Coordinate preparation of the Operational Plan 2012/13

100%

Performance Comment
A new Operational Plan and Budget 2012/13 was developed in conjunction with staff across Council, and placed on public
exhibition during April/May. The final version was adopted by Council at its 19 June meeting.
Full Year Summary
The Operational Plan and Budget 2012/13 was adopted by Council at its meeting on 19 June 2012.

4.2.2

Strategy (Delivery
Program)

Report clearly and openly on Council performance

Sign Off
Project Completed

4.2.2-1

Prepare the Annual Report and associated communications

100%

Project Completed
4.2.2-2

Integrate Council’s annual reporting documentation

100%

Performance Comment
Council's Annual Report and State of the Environment Report 2010/11 were produced as a single document for the first time in
November 2011. This was the last set of reports required under the previous planning framework, which still required that a
State of the Environment Report was produced, so it was incorporated in the Annual Report as a discrete section. The 2011/12
Annual Report will be the first produced under the Integrated Planning and Reporting Framework, and will enable Council to
more fully integrate its environmental and other reporting. Work on the design, format and structure of this report has now been
completed, and the Report will be produced by 30 November 2012.
Full Year Summary
The Annual Report and State of the Environment Report have now been combined and produced as a single publication, as of
November 2011. Further integration will be achieved with the 2011/12 Report.
4.2.2-3

Prepare State of the Environment Report for inclusion in Annual Report

100%

Project Completed
4.2.2-4

Communicate the sustainability outcomes of Council to the broader community

100%

Performance Comment
Environmental Services is working with Corporate Development to design a Sustainability Scorecard. The Scorecard will be
produced with the Annual Report in November each year. During this reporting period the focus of this project has been on
finalising Council's resource management software which tracks Council's consumption of water, energy and fuel. These indices
will be used to measure environmental performance.
Full Year Summary
Environmental Services is working with Corporate Development to design a Sustainability Scorecard, that will be the means by
which Council reports to the community on its performance on the four themes of environmental, social and economic
sustainability and good governance. This Scorecard will replace the State of the Environment Report and will be produced with
the Annual Report. Regular reporting and communications on performance also occurs through Marrickville Matters, newsletters
etc.
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Strategy (Delivery
Program)

4.2.3

Communicate strategic direction and planning framework to staff

Sign Off
Project Completed

4.2.3-1

Units
% induction sessions where Marrickville Model sessions were number
conducted

KPI
1

100%

Conduct Marrickville Model sessions at staff inductions

Target
100.00

Achieved
100

Performance Comment
Marrickville Model sessions have been conducted at all scheduled induction programs. Work has also been completed to
enhance the existing program.
Full Year Summary
Marrickville Model sessions have been conducted at all scheduled induction programs.
Brief all staff on structure and content of new Integrated Planning and Reporting
framework

4.2.3-2

100%

Performance Comment
Copies of the Integrated Planning and Reporting (IPR) Framework documents have been distributed to all Directors, Managers
and Coordinators. The Council induction process has been reviewed to incorporate an overview of the IPR framework. Further
discussion and explanation has been provided through face-to-face sessions with individual sections, as part of the
development of the 2012/13 IPR documents. Council has also subscribed to an online service provided by LGMA NSW that
includes an ebook, Integrated Planning and Reporting, which will be made available to all staff.
Full Year Summary
This will be an ongoing process, and will be further expanded during the first significant review of the full suite of Integrated
Planning and Reporting documents, scheduled for 2012/13.
Strategy (Delivery
Program)

4.2.4-1
KPI
1
2
3

4.2.4

Manage Council's risk and liability exposure

Embed the enterprise risk management framework into ongoing operations

Risk management promotions
Number risk reviews conducted by managers
Number risk management reports to EMT

Units
number
number
number

100%
Target
1.00
2.00
1.00

Achieved
1
15
1

Performance Comment
The Annual Risk Review has been completed with the results informing the development of Council's Internal Audit program of
works which was presented to the Audit Committee for endorsement at its meeting on 19 June 2012. Work has been
undertaken to modify the timing of the cycle of review in order to embed the framework into ongoing operations.
Full Year Summary
Embedding the enterprise risk management framework into ongoing operations is an iterative process. Council has made
significant progress in the past year in this regard.
4.2.4-2

Maintain risk register system to ensure professional indemnity

100%

Performance Comment
Council continues to use the Guardian ERM risk management system with maintenance of Council's risk register been
undertaken throughout the reporting period. The Annual review of the Risk Register has been completed in cooperation with the
management team and the risk register updated to reflect Council's current risk profile.
Full Year Summary
Council's Risk Register has been well maintained over the past year, with significant progress made to embed the Risk
Management framework in Council's ongoing operations through the use of the Guardian Enterprise Risk Management
03-Aug-12

Page: 100

OP1112 Operational Plan 2011-2012 Performance Portrait with
KPI
Generic Name Code

Period: P2 January - June 2012

Name

Performance

system.
4.2.4-3

Manage Council’s insurance portfolio, including Public Liability, Motor Vehicle,
Professional Indemnity, Industrial Special Risk, and Personal Accident

100%

Project Completed
4.2.4-4

100%

Review, maintain and advise upon Council’s Insurance Schedules

Project Completed
4.2.4-5
KPI
1
2
3

100%

Investigate and administer all claims against Council
Units
number
number
number

Number of claims submitted
Number of claims accepted
Number of claims rejected

Target
0.00
0.00
0.00

Achieved
53
11
4

Performance Comment
The number of claims submitted in the reporting period was fifty-three, of which four at this stage have been declined and
eleven accepted. Further investigation is continuing to establish whether the remaining claims should be declined or accepted.
There are number of claims waiting for further information from the claimant and investigation reports from respective Council
Officers. The number of claims in the same period last year was sixty-seven, of which 30 were declined.
Full Year Summary
The introduction of the Civil Liability Act 2002 has continued to create an environment that enables Council to manage risks and
reduce claims costs. All claims have been examined and feedback given to relevant managers to ensure risk is managed and
preventative measures are taken.
4.2.4-6

KPI
1
2

Provide business focused advice to ensure all reasonable risks are contained and
insured
Units
number
number

Number inspections completed
Number investigations completed

100%

Target
0.00
0.00

Achieved
33
15

Performance Comment
There have been 33 inspections and 15 investigations completed in the reporting period. There are a number of claims waiting
for further information from claimants prior to commencing inspection and investigation.
Full Year Summary
Opportunities to attend training seminars and workshops with a focus on risk management issues with potential to impact or that
have resulted in a claim on Council have been provided to various staff throughout the organisation. Training is a vital element to
control risk and Insurance and Risk will continue work with the organisation to enhance Council's risk management capabilities
throughout 2012/13.
4.2.4-7

Manage relationship with Council’s Insurers, Service Providers and Metropool

100%

Performance Comment
Council is well represented in the decisions made by Metro Pool and United Independent Pool and provides feedback on issues
raised at Metro Pool and United Independent Pools for consultation and decision making in Council.
Effective insurance and claims management is in place in partnership with Metro Pool and United Independent Pool. Insurance
claim costs are contained and managed and efficient reviews and renewals of insurances are in place.
Full Year Summary
Council's Coordinator Insurance and Risk continues to actively participate in all activities of Metro Pool and United Independent
Pool and provide support to the Director Corporate Services who represents Council to the Board and Management of the
Pools. Throughout 2011/12, Council's insurance claims have been effectively managed with support from insurance service
providers.

03-Aug-12

Page: 101

OP1112 Operational Plan 2011-2012 Performance Portrait with
KPI
Generic Name Code
4.2.4-8

Period: P2 January - June 2012

Name

Performance

Undertake review of crisis management systems and the Business Continuity Plan

80%

Performance Comment
The following Business Continuity Plan activities have been completed in the reporting period:
- A Risk Workshop was held with the Executive Management team in order to establish the Risk Appetite for Marrickville Council
business continuity/ recovery.
- A detailed Business Impact Analysis has been undertaken by Division. Managers and key staff from all business areas
participated in thorough business impact assessment workshops in February and March 2012 to identify key business functions,
maximum acceptable outages, contingencies, and resources. From these workshops a draft Business Continuity Management
Plan has been produced for review and a Project Progress Report completed. The Audit Committee was also updated on the
progress of the project at its meeting on 19 June 2012.
Full Year Summary
Significant progress has been made throughout the year to review and update the Business Continuity Management Plan,
thereby enhancing Council's capacity and efficiency in managing a wide range of interruption events in order to resume normal
business operations in a timely manner.
Key Objective

4.3

Council is innovative in its delivery of services and projects
to the community

Strategy (Delivery
Program)

4.3.1

Develop a culture and systems that support innovation

4.3.1-1

Develop and promote an innovation vision for the organisation

80%

Performance Comment
Creativity and innovation have been adopted as Critical Success Factors in the Balanced Scorecards for 2012/2013.
Full Year Summary
Design of the new Marrickville Model includes leadership, innovation and a shared vision for the organisation.
Rolling out of the program was delayed due to staffing changes, however work will continue in the next financial year through the
Balanced Scorecard and induction processes.
4.3.1-2

Establish systems and processes to manage and develop innovative ideas

60%

Performance Comment
Extensive work has been completed on developing and strengthening the Balanced Scorecard systems and processes for
Council.
"A culture of creativity, innovation and collaboration" has been designated as a Critical Success Factor for Council's
management team.
Full Year Summary
Creativity, innovation and collaboration have been identified as critical success factors for Council's management team.
Managers will be reporting regularly on their achievements in this area via the Balanced Scorecard process.
Managers' forums planned in the coming financial year will include training and support for managers and staff in developing
systems and practices that promote creativity, innovation and collaboration within Council.
4.3.1-3

Assist the organisation to identify priority areas for innovation

60%

Performance Comment
Leadership development of the management group and organisational culture change were identified as key priority areas for
innovation.
Additional planned work was not completed due to staffing changes. In the next half year leadership development and
organisational culture will be a renewed focus.
Full Year Summary
Initial work has commenced to progress leadership development of the management group and organisational culture change
via the LSI process (in conjunction with People and Workforce).
Creativity, innovation and collaboration were identified as priority areas through the Balanced Scorecard Process and training
and support will provided for staff in this area over the next financial year.
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Strategy (Delivery
Program)

4.3.2

Provide a workplace where innovation and performance excellence are
recognised and celebrated

Sign Off
Project Completed

4.3.2-1

100%

Review the recognition and rewards system

Performance Comment
The new salary system was finalised for introduction on 1 July 2012. Staff were consulted on the new system including the role
of organisational values in the competency and performance pay system. A new performance review system is being drafted to
encourage excellent performance. The new salary system preserves the salaries and entitlements of current staff at 30 June but
unshackles Council's salaries from the rigid commitment to set all salaries at 75%. The new system is far more transparent and
the setting of salaries will be a straightforward, easily-understood process with more sustainable salary levels into the future.
Full Year Summary
Council introduced a new salary system from 1 July 2012. EMT determined that the 2% performance pay was to be retained
with guidelines reflecting organisational values. A review of other rewards and recognition will be undertaken in 2012-2013 once
the salary system has been bedded down. P&W is currently working on the introduction of the Organisational Cultural Index
(staff survey) which will be used to gather data on staff attitudes and opinions about Council's effectiveness in encouraging
excellent performance.
4.3.2-2

Review performance management and competency systems

100%

Performance Comment
Reviews of the performance planning and competency system occurred during the last quarter. New systems will be consulted
on and implemented in 2012-2013.
Full Year Summary
The review of the performance review has been completed. A draft of a new, simpler system which is clearly linked to outcomes
and values will be consulted on during the first quarter of 2012-2013 to be implemented in that planning year. A review of
competencies has been completed and a new system is being drafted for consultation and implementation in 2012-2013. Again
the competencies will reflect not only technical/job competencies but also organisational values/behaviours. The new salary
system provides for annual assessment rather than assessment at any time at the request of the employee. There will be 5
levels - entry plus 4 rather than the current system where some jobs have only 2 levels of competencies. However, new staff will
now be able to be appointed at the appropriate level if justified by a business case. This is a far more rational system which
should assist in recruitment of talented individuals.
Key Objective

4.4

Council operations are high quality, sustainable, ethical and
efficient

Strategy (Delivery
Program)

4.4.1

Implement best practice governance standards, transparent decision making
and a strong ethical culture

4.4.1-1
KPI
1
2

Develop and oversee the implementation of the internal audit work program

% of annual work program completed
Number reports provided on audit outcomes

Units
%
number

100%
Target
50.00
2.00

Achieved
50
2

Performance Comment
Council continued with its audit plan, with findings of the After Hours Call Out Service process review and the process review of
the Recording and Distribution of Zoning Information and Issue of Planning Certificates being reported to the September and
December 2011 Audit Committee Meetings. Overall, Council's internal audit function is operating strongly with reviews being
conducted on a regular basis in conjunction with a four-year and annual audit plan.
Full Year Summary
All actions for year completed.
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Effectively resource the Audit Committee to ensure it fulfils its purpose and charter to100%
provide oversight of the financial and governance functions of Council
Units
Number of Audit Committee meetings held
number
% agendas and meeting papers distributed at least one week %
prior to meeting
% minutes distributed within 2 weeks of meeting
%

KPI
1
2
3

Period: P2 January - June 2012

Target
2.00
100.00

Achieved
2
100

100.00

100

Performance Comment
The Audit Committee held two meetings during the period on 6 March 2012 and 19 June 2012. The agenda papers and minutes
were prepared and distributed in both hard and electronic copy within the required timeframes.
Full Year Summary
In its second year with an Independent Chairperson and Independent member, the Audit Committee has been well supported by
the Governance team and is working well to provide a high level of independent assurance and assistance to Council in the
effective discharge of its responsibilities for financial reporting, risk management, internal controls, governance and internal and
external audit.
4.4.1-3

Review governance policies and procedures (Code of Conduct, tendering, privacy,
public access to information)

80%

Performance Comment
During the reporting period, Governance has commenced the review of the Privacy Management Plan and finalised the
Secondary Employment policy. Council's Strategic Procurement Coordinator has continued to review Council's procurement
policies and procedures and issued the first consultation draft for comment.
Full Year Summary
Throughout the year, a range of policies have been developed and or reviewed in order to enhance the governance framework
of Council.
4.4.1-4
KPI
1
2
3

Provide training and information to staff on governance policies and procedures

Number Code of Conduct induction sessions delivered
Number of staff seminars on tendering procedures
Number of staff seminars on privacy management

Units
number
number
number

100%

Target
2.00
2.00
1.00

Achieved
4
0
2

Performance Comment
Workplace Ethics and Code of Conduct training has been provided to all new staff as part of the Foundation program. In
addition, the Workplace Ethics and Code of Conduct refresher training has been provided to Library and History Services. A
Privacy training session was delivered to 12 staff in February and the Office of the NSW Ombudsman conducted Public Interest
Disclosure Act as part of the implementation of Councils new Internal Reporting Policy.
Full Year Summary
Governance has provided a range of training options throughout the year to enhance the knowledge and understanding of
ethical decision making and best practice governance standards within the organisation.
4.4.1-5

Provide staff education to promote compliance with Code of Conduct and minimise
the potential for fraud and corruption

KPI
1

Units
Number of corruption prevention training sessions conducted number

2

Number participants in corruption prevention training

number

100%

Target
1.00

Achieved
100

30.00

30

Performance Comment
Corruption Prevention training has been included as part of revised Workplace Ethics and Code of Conduct training program
that forms part of the Foundation package for all new staff at Council. In addition, Library and History Services have undertaken
Workplace Ethics and Code of Conduct training in the past 6 months to promote greater organisational
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compliance with the Code of Conduct.
Full Year Summary
Council has delivered a robust new Workplace Ethics and Code of Conduct training program for relevant staff across the
organisation. In addition, the Independent Commission Against Corruption (ICAC) were engaged throughout the year target high
risk areas and deliver Corruption Prevention training.
Undertake corruption and governance related investigations in a timely manner and 100%
with procedural fairness

4.4.1-6

KPI
1

Investigations completed within statutory timelines

Units
%

Target
100.00

Achieved
100

Performance Comment
Three investigations have been undertaken in the reporting period. Each investigation that has been undertaken in the reporting
period has been undertaken and managed in accordance with legislative requirements, and with timeliness and procedural
fairness.
Full Year Summary
All investigations throughout the year have been undertaken and managed in accordance with legislative requirements, and with
timeliness and procedural fairness.
Strategy (Delivery
Program)

4.4.2-01
KPI
1

4.4.2

Provide secure, effective information technology systems and infrastructure
100%

Upgrade and rationalise servers

Server reduction ratio: number current servers as % of
number previous servers

Units
%

Target
20.00

Achieved
30

Performance Comment
All servers have been upgraded and consolidated through virtualisation, reducing the number of physical servers by a third.

Full Year Summary
The upgrade has seen a reduction in energy consumption and server room space requirements, and improved server
management and disaster recovery procedures.
4.4.2-02
KPI
1

100%

Maintain server equipment
Units
%

% server uptime (business hours)

Target
100.00

Achieved
100

Performance Comment
The server equipment has been maintained in good order and functionality.
Full Year Summary
It has been achieved with a major effort from IT Staff working after business hours when systems were required to be down for
maintenance or upgrades.
4.4.2-03
KPI
1
2

100%

Maintain desktop equipment

Number desktops maintained
Average satisfaction rating: desktop equipment (staff IT
survey)

Units
number
number

Target
50.00
3.91

Achieved
50
4

Performance Comment
Desktops from Lease 51 were replaced by Lease 66 from Tier 1 with 3 years warranty, with minimal disruption to Council's
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operations.
Full Year Summary
This was achieved with minimal disruption to Council's operations.
4.4.2-04
KPI
1
2
3

Number printers maintained
Number scanners maintained
Average satisfaction rating: printing equipment (staff IT
survey)

4.4.2-05

100%

Maintain printer and scanner equipment
Units
number
number
number

Target
50.00
8.00
3.20

Maintain and progressively update cabling networking and switching infrastructure

Achieved
50
8
3

100%

Performance Comment
All the planned cabling and communications infrastructure has been set up at the Admin Centre and Petersham Town Hall .
Full Year Summary
The planned cabling and communications infrastructure implementation has been completed.
4.4.2-06

KPI
1

Maintain Council's core application systems and ensure that they are at a release that 100%
is supported by the software vendor

% core application systems at a release that is current or
within 2 versions of latest release

Units
%

Target
100.00

Achieved
100

Performance Comment
Most of Council's applications have been updated to latest release, with the main corporate applications FinanceOne and
Properties & Rating from TechnologyOne upgraded to the latest release before end of 2011. The other applications are
supported by the vendor with no risk of not being supported in the near future. The upgrade of Merit to version 10 has been
postponed due to vendor inability to release version 10 on time as initially expected. A major upgrade to Trim version 7.x and
Sharepoint has been initiated. All licensing has been upgraded.
Full Year Summary
Most of Council's applications have been updated to latest release, and there is no application more than two releases behind.

4.4.2-07

KPI
1
2

100%
Ensure Council's back-end systems such as operating systems, exchange, SQL,
antivirus, backup, mail filtering are patched and at a release that is current or no more
than two versions behind the latest release

% back end systems patched
% back end systems current or within 2 versions of latest
release

Units
%
%

Target
100.00
100.00

Achieved
100
100

Performance Comment
All Windows Servers have been upgraded to version 2008, the latest release. All desktop applications are no more than 2
versions behind. Some applications such as MS Office have been upgraded for 98% of the computer fleet. 98% of desktops
have been upgraded to Windows 7. The Firewall Checkpoint has been upgraded to the latest release with MS Exchange
upgraded to version 10. The backup software has been replaced to improve the backup and recovery process.
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Full Year Summary
Major improvements have been achieved with the upgrades to the latest releases of hardware and software including
performance, energy savings, cost savings and better features.
4.4.2-08

KPI
1
2

Ensure Council’s front-end systems such as Microsoft Office and Acrobat products, 100%
are patched and at a release that is current or no more than two versions behind the
latest release

% front-end systems patched
$ front end systems current or within 2 versions of latest
release

Units
%
%

Target
100.00
100.00

Achieved
100
100

Performance Comment
98% of Desktops have been upgraded to Office 2007. All Acrobat products have been upgraded to the latest release.
Full Year Summary
The upgrade to MS Office 2007 was a major success.

4.4.2-09

Complete annual review of disaster recovery procedures and security policies in
accordance with relevant legislation

88%

Performance Comment
A major review of the Disaster Recovery Policy is almost completed to reflect major changes to RTOs (Recovery Time
Objectives) and RPOs (Recovery Point Objectives) and the new set up of the Disaster Recovery site with virtualisation and new
storage with full replication between the Admin Centre and Depot (DR site). The IT DR document will be incorporated in the
main's Council BCP (Business Continuity Plan) document. Some minor reviews of the security policy were done.
Full Year Summary
High systems availability and recovery times have been improved exponentially with the latest set up for the data infrastructure.

4.4.2-10
KPI
1
2
3

Action staff help-desk enquiries and system problems

Units
Total number queries received
number
% calls where first-level action is undertaken within 2 days
%
Average satisfaction rating: technical support services (staff IT number
survey)

100%
Target
0.00
90.00
4.00

Achieved
621
90
4

Performance Comment
621 Help Desk queries received during the period plus 215 GIS/mapping including 15 title searches, 50 Deposited and Strata
Plans from Department of Lands, 80 Cadastral related, 10 E-Maps(LPI-NSW), 30 mapping, and 30 requests representing calls
that were logged because they could not receive immediate attention. Help desk calls maintained below 20 on average and
most first level action was taken within a day. Most of the requests in the Helpdesk system have been followed through
diligently.
Full Year Summary
Most of the requests in the Helpdesk system have been followed through diligently and overall support has been praised by
several sections in Council. The number of requests does not represent the true picture as a lot of troubleshooting is done on
the fly and is not recorded in the Helpdesk database. The Helpdesk System complies with best industry practices such as the
ITIL (Infrastructure Technology Information Library) framework. Response times to calls were below 20 requests, 90% of the
time. There was an average of 148 calls per month, with an average of 8 calls in the helpdesk queue at one time, giving an
average monthly percentage of 4.3% at one time. First level calls were finalised within 2 days.
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Resolve discrepancies in legal descriptions between property system and the
cadastral data and cross reference with LPI data

% of 149, 603 and 608 legal descriptions queries resolved
within 1 business day

Units
%

100%

Target
100.00

Achieved
100

Performance Comment
Legal description queries are made by Rates and Planning Section with regard to supplementary reports, Notice of Sale,
Section 149, 603 and 608 certificates. These enquiries are given the utmost priority and solved within the same day. When
needed, faxes are sent to Department of Lands sourcing and advising correct legal descriptions. Around 80 enquiries over the
period.
Full Year Summary
All legal descriptions queries have been addressed promptly.
4.4.2-12

80%

Implement mobility solutions

Performance Comment
The mobility solution for the Building Certificates Inspections is currently under the final stages of a trial. A requirements
document for a mobility solution for the gathering of labour/materials/plant information that will be recorded in the Asset
Management System and Finance System has been finalised and the system is currently under development.
Full Year Summary
The mobility solutions for Inspections and Assets information gathering is now close to full implementation with major benefits
expected in terms of information accuracy, process speed and quicker response to community needs

Strategy (Delivery
Program)

4.4.3-1

KPI
1
2

4.4.3

Enhance Council’s information technology systems and infrastructure as
required to deliver Council’s objectives

Ensure access to base maps is available to all staff through Exponare Enquiry and to 100%
citizens through Exponare Public

Uptime % - Exponare Enquiry (business hours)
Uptime % - Exponare Public

Units
%
%

Target
98.00
98.00

Achieved
98
98

Performance Comment
Exponare Public has been upgraded to version 4.5. The new version of Exponare is fully available to the public and all staff in
Council with access to a computer through the Internet. Aerial photos for 1943, 2003, 2005, 2007, 2010, 2011 are also
available. Exponare Public is available to citizens from Council's webpage or via the URL
http://www2.marrickville.nsw.gov.au/exponare/disclaimer.aspx
Full Year Summary
The functionality of Exponare was reviewed to provide a better interface and experience to internal and public users.

4.4.3-2

88%

Implement Electronic Invoicing

Performance Comment
The easyscan solution was selected and is now fully implemented, with 88% of the project completed. For stage two, the
workflows within the Finance One system have been set up. Targeted areas are finalising the trial of the solution to be
completed by September 2012.
Full Year Summary
This will be a major improvement to the manual process from raising E-Requisitions to full Electronic Invoice processing and
payment.
4.4.3-3

100%

Implement AutoCAD MAP 3D

03-Aug-12

Page: 108

OP1112 Operational Plan 2011-2012 Performance Portrait with
KPI
Generic Name Code

Period: P2 January - June 2012

Name

Performance

Project Completed
4.4.3-4

Deploy wireless infrastructure in Administration Centre and Depot

88%

Performance Comment
The deployment of Wi-Fi infrastructure is at the final stages of implementation at both Administration Centres and Depot.
Full Year Summary
The Wi-Fi setup will enable the connection of any smart devices to Council's network.
4.4.3-5

Integrate Finance and Asset Management systems

95%

Performance Comment
Both systems Assetmaster and Finance1 have been set up for integration in a test environment. The live Finance1 System has
been upgraded to the most current version at the end of 2012 to enable the live integration. Final testing currently underway.
Full Year Summary
The integration will complement both systems with seamless information flowing each way.
4.4.3-6

0%

Upgrade MERIT system

Performance Comment
Whilst incremental upgrades have been performed on the Merit System, the major release has not been made available by the
vendor yet.
Full Year Summary
Council will have to wait until the major Merit release is made available by the software vendor
4.4.3-7

Review printing, copying and scanning processes and equipment

80%

Performance Comment
The Printing Review is currently under way with a major assessment of usage of current printing/photocopying/scanning assets
and processes/operations mapped out. New requirements in terms of equipment needed have been identified with the help of
the Printing Working Party. Currently reviewing the Print Room usage as part of the overall Council's strategy for printing and
copying
Full Year Summary
The project will achieve better environment outcomes, economies of scale, equipment standards, improved support and costing.

4.4.3-8

Upgrade radio wireless link between Administration Centre and Libraries to 1G

100%

Performance Comment
The upgrade of the Radio Wireless link between the Library and the Admin Centre has been finalised.
Full Year Summary
The completed upgrade improved the connectivity between the two sites tenfold.
4.4.3-9

Deploy VOIP technology across Council operations

50%

Performance Comment
The setting up of a requirements document with a committee of staff chosen from relevant areas in Council to ensure that most
of the telephony and Call Centre System needs are met has been completed. A Request for Quotation has been released for a
Proof of Concept (POC) using Lync testing voice, Unified Communications/Presence and Video Conferencing.
Full Year Summary
This is a major project that will significantly improve communications and collaboration.
Strategy (Delivery
Program)

4.4.4

Implement environmental management practice across the organisation
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Implement appropriate solutions to lower energy use, minimise radiation emissions, 100%
reduce waste on de-commissioning and improve environmental impacts

% of new equipment that is Energy Star compliant

Units
%

Target
100.00

Achieved
100

Performance Comment
Meters have been installed in the main server room to monitor energy consumption per device including servers. It will give the
ability to compare old equipment energy consumption against new equipment. Current servers and desktops are Energy Star
compliant and major improvements have been achieved with the introduction of Windows 7 and server reductions through
virtualisation. All printers have been setup for paper duplex.
Full Year Summary
It improved energy efficiencies and carbon footprint.
4.4.4-2

80%

Implement electronic forms to reduce use of paper

Performance Comment
Internal Electronic Forms currently under trial. A feasibility study is underway for the set up of electronic forms using mobility
solutions to replace the existing Workplace Inspection Checklist.
Full Year Summary
The project will bring process improvements and better energy outcomes.
4.4.4-3
KPI
1

100%

Develop and implement a Corporate Sustainability Program
Units
%

Performance in Period

Target
100.00

Achieved
100

Performance Comment
The THINKers, a staff group that promotes THINK, Council's corporate sustainability program, continue to produce regular
e-bulletins which promote and encourage sustainable behaviour. During this period, e-bulletins promoted the Love Food Hate
Waste program, Earth Hour (and energy efficiency), waste-free lunches, and the activities of two local charities Dress for Work
and Dress for Success.
Full Year Summary
THINK - a corporate sustainability program which addresses high level (QBL - environmental, economic, social, governance)
sustainability was launched at the beginning of 2011/12. The main focus of the program is to mainstream sustainability across
the whole organisation. THINK has been incorporated into the induction program for new staff. A staff group, known as The
THINKers, promote and encourage sustainable behaviour across Council via regular THINKers e-bulletins. Each e-bulletin
highlights a simple sustainable behaviour or activity and encourages staff to adopt or take part in. This year The THINKers have
encouraged staff to have waste-free lunches; to take part in Earth Hour and turn off lighting and electrical equipment when not in
use; be active and reduce energy consumption by taking the stairs instead of the lift; and to host meetings and events in
accordance with Council's Sustainable Event and Meeting Management Policy. The THINKers have worked with Learning &
Development to host an information session to encourage staff to cycle-commute to work. The THINKers have also worked with
Community Development and the Council Social Club to coordinate a donation drive for two local charities - Dress for Work and
Dress for Success.
4.4.4-4

Implement the Sustainable Purchasing and Peak Oil Action Plan in partnership with
Finance Services

50%

Performance Comment
Environmental Services have continued to provide feedback on the development of Council's procurement policy, procedures
and guidelines.
Council adopted a Sustainable Event and Meeting Management Policy in July 2011 which focuses on procurement. An
e-learning video is being developed to help staff understand what is prescribed in the Policy, what resources are available, as
well as highlighting key decisions that can be made to increase the sustainability of an event or meeting.
Council's oil consumption has increased by 10% on 2010/11 levels. This increase in oil consumption can be attributed to
Council's fleet increasing by 10 vehicles and, to a lesser degree, to a shift from using B100 (100% biodiesel fuel) in some
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operational vehicles to exclusively using B20 (20% biodiesel). Council ceased using B100 fuel as this fuel was causing some
damage to vehicle engines. An effective fleet management plan must be developed in order for Council to meet its commitment
to reduce its oil consumption by 3% per annum.
Full Year Summary
Council adopted a Sustainable Event and Meeting Management Policy in July 2011 which focuses on sustainable procurement.
Training has been conducted, and an e-learning tool is being produced. to help staff understand how to abide by the Policy and
highlight the resources available to help them host a sustainable event or meeting.
Environmental Services is working with Finance and Community development to review Council procurement documents (policy,
procedures and guidelines) to ensure that sustainability considerations are integrated into the entire procurement process.
Council's oil consumption has increased by 10% on 2010/11 levels - primarily attributed to an increase in fleet size. An effective
fleet management plan must be developed in order for Council to meet its commitment to reduce its oil consumption by 3% per
annum.

4.4.4-5

KPI
1

Embed climate change adaptation into Council’s Risk Management framework:
Climate change scenario workshop held
Climate change risks identified and risk owner assigned
Units
%

Performance in Period

100%

Target
100.00

Achieved
100

Performance Comment
The annual risk register review has commenced. Governance has completed risk reviews with several sections of Council which
includes identifying climate change risks specific to their areas of responsibility. The annual risk register review will not be
completed on schedule however additional resources are being sourced to continue the review and all sections of Council will
participate and review their climate change risks over the next 6 months.
Full Year Summary
Council will not complete the annual risk register review on schedule however with the review started Council will be able to
report progress to the Office of Environment and Heritage Council and propose a new date for completion. It is also planned that
Environmental Services will work with People and Workforce to provide climate change training and education to increase
Council staff knowledge and ownership of climate change risk.
4.4.4-6

80%

Develop and implement a Corporate Waste Plan

Performance Comment
Results of the corporate waste audit have been communicated to individual sections of council to increase responsibility and
encourage implementation of the audit recommendations. A bin audit has commenced which includes modification of proclaim
to improve tracking of corporate bins across council. A council 'garage sale' style event has been approved by EMT. The
objectives of the event are to encourage reuse by the community of items dumped or abandoned by Council staff and to limit
the amount of waste to landfill. A new bin gravity lock system has been trialled at Chrissie Cotter Gallery; if successful it will be
one of the strategies rolled out to limit contamination of corporate bins by the community.
Full Year Summary
A comprehensive corporate waste audit has been completed and list of recommendations included in a Corporate Waste Plan.
Several actions have been started and or completed, however work continues to complete all recommendations made. Audits in
12-14 months will be conducted to monitor the results of the actions implemented. Information will also be used to inform the
Towards Zero Waste Strategy.
4.4.4-7

KPI
1

Provide advice and assistance on environmental compliance under the SAFE system 100%

Units
%

Performance in Period

Target
100.00

Achieved
100

Performance Comment
Environmental Services coordinated a meeting and developed a list of action items to address the issue of illegally dumped
chemicals at Council's works depot. Signs have been placed in strategic locations informing the public that chemicals are not to
be left at the depot as well as displaying the date of the next free chemical drop-off event.
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Full Year Summary
Advice and assistance on environmental compliance under the SAFE system is provided on an as-needed basis. This year,
Environmental Services was involved in addressing an issue of illegally dumped chemicals at Council works depot.

4.4.5

Strategy (Delivery
Program)

Ensure effective records management to satisfy compliance requirements and
support effective service delivery

Sign Off
Project Completed

4.4.5-1

KPI
1
2

Provide an efficient and effective records management and archives service to
support Council operations

% mail opened and distributed within 24 hours of receipt
% emails/faxes forwarded to responsible officer on day of
receipt
% tenders scanned and registered within 3 working days
% new file requests completed within 24 hours
% archived files retrieved within 2 working days

3
4
5

Units
%
%
%
%
%

100%

Target
95.00
95.00

Achieved
100
100

100.00
100.00
95.00

100
100
100

Performance Comment
In line with policy all staff have been provided with information on their record keeping responsibilities under the State Records
Act upon their commencement at Council. 23 staff were provided with TRIM system induction training during the period. 100%
of relevant incoming mail was registered and distributed within 24 hours. 33,319 items of incoming correspondence were
registered into the electronic document management system. 15,583 items were received in the Council’s general email and fax
in-boxes of which 7,242 were registered.
Full Year Summary
The Records Unit registered a total 63,624 correspondence items and generated 13,577 files within the TRIM Records
Management for the year. A Project was established to retrospectively capture legacy Building Application (BA) records from the
period of 1948 to 1998 within the TRIM system. To date the program has captured 8,165 records for the period to 1969.

4.4.5-2

Review Records Management Policy

100%

Project Completed
4.4.5-3

Develop and implement a Councillor record keeping policy

100%

Performance Comment
The Councillor Record Keeping Policy has been completed and approved by EMT. A briefing for Councillors has been
formulated with an associated training package.
Full Year Summary
With the development of the Councillor Record Keeping Policy and implementation plan and training program completed, a
strategic decision has been made to defer implementation of the policy and training and include as part of the induction program
for the new Councillors following the 2012 election.
4.4.5-4

Undertake a comprehensive review of all digital systems within Council for
compliance with NSW Standard on Digital Recordkeeping

100%

Performance Comment
Council's business systems are required to comply with the State Records Standards on Digital Recordkeeping under a
direction from the Premier's Office. So far, this review has been carried out on Proclaim and Merit systems. Further
assessments will be carried out on Finance 1 and the remaining systems in the following period. A report will be submitted to
Council's Executive Management Team upon completion.
Full Year Summary
Project has identified issues with compliance in a number of Council's Business systems. Adoption of management protocols will
eliminate issues of risk inherent within the systems.
03-Aug-12

Page: 112

OP1112 Operational Plan 2011-2012 Performance Portrait with
KPI
Generic Name Code
4.4.5-5

Period: P2 January - June 2012

Name

Performance
100%

Complete a Council-wide audit of TRIM containers

Project Completed
4.4.5-6

Develop and deliver training package to targeted users

100%

Project Completed
4.4.5-7

Implement new records protocols, including corporate file naming conventions

100%

Performance Comment
Naming conventions have been structured around State Records keywords for Council's functional thesaurus. All new
containers/files registered in TRIM are titled using this structure. All incoming documentation received via Council's central
email, fax and postal addresses are registered using the functional thesaurus. Wider adoption by the Council community will
occur with the upgrade of TRIM to 7.2 platform.
Full Year Summary
Release of upgraded TRIM 7.2 will be on section by section basis with attention being placed on standardisation of language.

Strategy (Delivery
Program)

4.4.6-1

4.4.6

Facilitate internal sharing of information
85%

Develop and implement internal communication strategy

Performance Comment
In the second half of the year the following activities were undertaken to support improved internal communications:
- Further development of the intranet, including researching a new platform to make the site a more dynamic and interactive tool
for staff and conducting a survey of all staff on how the intranet could be improved.
- Implementation of Council wide training in community engagement, with tools developed to analyse and support internal
stakeholder engagement.
- Improved focus on media releases and Council communications that provide information to the public on all sections of
Council - this included Communications staff being based at the Depot for several months.
- Provided support for cross-Council projects that support a focus on 'Working Well Together' including instigating a
cross-Council research group, coordinating the Community Survey across all directorates, participating in the Integrated Project
Management planning, bringing PES, CD and IS staff together to support the Public Domain Strategy implementation.

Full Year Summary
Good progress has been made on improving internal communications over the last financial year.
This work will be reviewed and a Communications Management Framework established over the next financial year in order to
improve internal (and external) communications across Council.
4.4.6-2

KPI
1

Co-ordinate Council’s internal communication needs including internal staff
newsletter
Units
number

Issues of FYI produced

100%

Target
3.00

Achieved
3

Performance Comment
Issues of FYI were distributed for January/February, March/April and May/June 2012.
Full Year Summary
A total of 6 editions of FYI were produced and distributed in the last financial year.
4.4.6-3

Undertake Electronic Media Monitoring and produce weekly Briefing Notes
Units

KPI
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Issues of weekly Briefing Notes produced while Council is
sitting

number

24.00

24

Performance Comment
Councillor Briefing Notes were produced every week. This included all media coverage collected by electronic media monitoring
service, AAP.
Full Year Summary
Councillor Briefing Notes were produced every week. This included all media coverage collected by electronic media monitoring
service, AAP.
4.4.6-4
KPI
1
2

100%

Coordinate Manager’s Forums
Units
number
number

Number quarterly forums conducted
2 day workshop conducted annually

Target
1.00
1.00

Achieved
2
0

Performance Comment
In this period a full day forum was conducted with managers to review the Balanced Scorecard process with Directors and the
GM.
Work commenced on setting the BSC objectives for 2012/2013.
Full Year Summary
3 Managers' forums were held through the year focusing on innovation and implementing and coordinating the Balanced
Scorecard with Managers, Directors and the GM.
4.4.6-5
KPI
1
2

100%

Coordinate regular staff briefing sessions

Bi-monthly sessions held
Sessions include information from all Directorates

Units
number
number

Target
3.00
3.00

Achieved
3
3

Performance Comment
Briefings have been conducted by the General Manager and staff. All briefings are now videoed with footage being uploaded to
the intranet and links emailed to all staff.
The briefings have been part of a review and in the next 1/2 of the year will be changed to include a broader range of staff being
involved in presenting as well as using more innovative approaches to information dissemination.
Full Year Summary
Quarterly briefings have been held by the General Manager that have integrated presentations from a good cross-section of
Council.
Briefings will continue into the next financial year with content and style being regularly reviewed.
4.4.6-6
KPI
1

100%

Maintain and update intranet

% routine update requests actioned within 24 hours

Units
%

Target
100.00

Achieved
100

Performance Comment
Update requests for the intranet site and the internal phone directory were completed within one business day. When this
turnaround time wasn't possible due to high workloads, the requesting officer was contacted accordingly.
Full Year Summary
Responsibility for Council's intranet was moved from Governance to Corporate Development in December 2011. Since then
Corporate Development has continued updating the site as normal and applying incremental improvements.
4.4.6-7

Implement plan for improvement of intranet

85%

Performance Comment
As of June 2012 Corporate Development has taken the first steps towards a major overhaul of the intranet site to make it
03-Aug-12

Page: 114

OP1112 Operational Plan 2011-2012 Performance Portrait with
KPI
Generic Name Code

Period: P2 January - June 2012

Name

Performance

more user-friendly and valuable for staff. A survey calling for feedback and suggestions was emailed to all staff in late June, and
preliminary versions of a new layout have been designed. New software platforms for the site are also being sought out for
testing.
Full Year Summary
Since assuming responsibility for the intranet site in December 2011, Corporate Development has refurbished the internal phone
directory and introduced new features such as e-learning and in-page streaming video. A more substantial overhaul of the site,
described above, is now underway.

4.4.7

Strategy (Delivery
Program)

Ensure public accountability for the use of community money

Sign Off
Project Completed

4.4.7-1
KPI
1

Prepare Government Grant Acquittals within required timelines
Units
%

Performance in Period

100%
Target
100.00

Achieved
100

Performance Comment
All grant acquittals have been processed in a timely manner.
Full Year Summary
All grant acquittals have been processed in a timely manner.
4.4.7-2

Coordinate preparation of Council’s audited financial reports

100%

Project Completed
Key Objective

4.5

Council is financially viable and provides value for money in
the delivery of its services

Strategy (Delivery
Program)

4.5.1

Provide financial information and services to support effective decision making

Sign Off
Project Completed

4.5.1-01

Maintain and update Council’s Long-Term Financial Plan

100%

Performance Comment
The Long Term Financial Plan is under constant review with any quarterly budget adjustments taken into account. The Long
Term Financial Plan is submitted to Council annually in conjunction with the adoption of the Operating Plan and Delivery
Program Budgets.
Full Year Summary
The Operating Plan, Delivery Program Budgets and Long Term Financial Plan were adopted by Council on 19 June 2012
without amendment.
4.5.1-02

Develop and maintain annual budget

100%

Performance Comment
The Delivery Program Budgets have been rolled into the next Budget cycle. Managers have commenced their review of all
budget allocations under their control. Initial salary forecasts have been prepared and forwarded to Managers for review.
Full Year Summary
Councillor briefing papers were prepared on number of issues including:
- Development of the 2012/13 Operational Plan and Budget
- Domestic Waste Management Service Charge
- Carbon Tax Implications
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- Distribution of Rates between Business and Residential
- Fees and Charges
4.5.1-03
KPI
1

Provide financial performance information to support decision making
Units
number

Monthly reports provided to EMT

100%
Target
6.00

Achieved
6

Performance Comment
Monthly Employee cost reports have been provided to Managers and EMT. Work on restructuring the ledger to match the new
Infrastructure Services Structure is well underway. Transferring actual expenditure to the new locations is taking place.
Full Year Summary
The restructure of Infrastructure Services involving the decommissioning of the Business Units presented a number of
challenges in recording Capital Works information. This was previously managed outside of the Corporate Systems.
Considerable effort was made to corporatise data capture and this has now been achieved. Full monthly reporting will be
resumed in 2012/13.
4.5.1-04

KPI
1

Submit Quarterly Financial Reports to the Land Use, Assets and Corporate Committee100%

Number reports submitted within required timeframes

Units
number

Target
2.00

Achieved
2

Performance Comment
The September Quarterly Financial Review was submitted to Council on 15 November 2011.
Full Year Summary
All Quarterly Reporting targets were met.
4.5.1-05
KPI
1

100%

Provide regular Financial reports to S94 Committee

Number reports on Section 94 funds provided

Units
number

Target
6.00

Achieved
12

Performance Comment
Monthly reports have been submitted to the S94 Staff Committee.
Full Year Summary
Monthly reports have been submitted to the S94 Staff Committee.
4.5.1-06
KPI
1
2
3
4

100%

Coordinate collection of rates
Units
%
%
%
%

% rates notices issued on time
% rates and charges overdue
Statutory pensioner rebates managed
Voluntary pensioner rebates managed

Target
100.00
5.00
100.00
100.00

Achieved
100
3
100
100

Performance Comment
Continued effort has been applied to the collection of rates in timely manner.
Full Year Summary
Continued effort has been applied to the collection of rates in timely manner.
4.5.1-07
KPI
1

100%

Manage Council’s outstanding debt
Units
number

Number Debtor Reports submitted to EMT
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% non rate debtors collected from within agreed payment
terms

%

0.00

0

Performance Comment
Quarterly Debtors Reports have been submitted to the Executive Management Team.
Full Year Summary
Quarterly Debtors Reports have been submitted to the Executive Management Team.
4.5.1-08
KPI
1

100%

Manage Council creditors

% payments processed within agreed payment terms

Units
%

Target
100.00

Achieved
100

Performance Comment
Continued movement of creditors to electronic funds transfer payments to reduce environmental impact and improve bank
reconciliation process. Work has progressed toward electronic invoicing, with Technology One making improvements to the
Finance system to enable it to link with Council's Document Management system.
Full Year Summary
Continued movement of creditors to electronic funds transfer payments to reduce environmental impact and improve bank
reconciliation process. Work has progressed toward electronic invoicing, with Technology One making improvements to the
Finance system to enable it to link with Council's Document Management system. Testing has taken place and indicated a
satisfactory implementation.
4.5.1-09
KPI
1

100%

Manage Council’s Stores and Purchasing
Units
$

$ value of stock level

Target

Achieved
0

Performance Comment
Processes for Tenders reviewed by the Strategic Procurement Co-ordinator.
Final stock levels for the year will be provided in the next reporting period.
Full Year Summary
Processes for Tenders reviewed by the Strategic Procurement Co-ordinator.
Final stock levels for the year will be provided in the next reporting period.

4.5.1-10

100%

Manage Council's loan portfolio

Performance Comment
Annual Loan Funding raised in accordance with our financial management programming.
Full Year Summary
Loan Funds taken up in June.

4.5.2

Strategy (Delivery
Program)

Ensure transparency in revenue and pricing policy determinations

Sign Off
Project Completed

4.5.2-1

Ensure compliance with statutory rate limits and prepare Annual Rating Return

100%

Project Completed
4.5.2-2

Provide transparent information on Council fees and charges through Annual Pricing 100%
Policy, Fees and Charges publication
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Performance Comment
Work has commenced on a Corporate Overhead Distribution Model. The model will provide information on the full cost of
service delivery as well as identifying where Council's rate income is spent.
Full Year Summary
EMT were provided with a recommended Overhead Distribution Model. It was resolved to put this before the new Council
following the September elections.
The 2012/13 Fees and Charges were adopted by Council on 19 June 2012.
Strategy (Delivery
Program)

4.5.3-01

4.5.3

Ensure Council’s property assets are well managed

Review and maintain Asset Management Plans and policy to meet Council’s statutory 100%
requirements

Performance Comment
Review of Asset Management Plans for transport, stormwater and parks commenced.
Full Year Summary
Review of Asset Management Plans for transport, stormwater and parks commenced. On schedule to report to Council on
revised plans in November 2012.
4.5.3-02

Prepare asset valuations and model asset replacement needs

100%

Performance Comment
Asset valuations completed and asset replacement program review on track.
Full Year Summary
Draft re-valuations for transportation, stormwater and land improvement asset classes completed. Data collection for review of
roads, footpaths, kerb and gutter, stormwater renewal programs commenced.
4.5.3-03

Develop asset management systems and manage data collection and reporting

100%

Performance Comment
Asset management systems and data collection and reporting systems development on track.
Full Year Summary
Asset management systems version at latest level as supplied by Infomaster. The data collection is progressing as per program
and reporting systems development being rolled out to the user base.
4.5.3-04

Develop forward programs for transport, stormwater and open space infrastructure

100%

Performance Comment
Planning and review of forward programs for transport, stormwater and open space infrastructure on track.
Full Year Summary
Planning and review of forward programs for transport, stormwater and open space infrastructure completed for 2012.
4.5.3-05

Implement a fleet and plant replacement program for optimum maintenance and
replacement of plant and vehicles

100%

Performance Comment
Annual and 10 year Plant Replacement Program developed in conjunction with the Finance Section.
Overall review of 10 year Plant Replacement Program being undertaken jointly by IWS and Finance to validate existing model
and data sources.
Fleet replacement program delivered including additional vehicles added during the year.
Full Year Summary
Annual and 10 year Plant Replacement Program developed in conjunction with the Finance Section.
Overall review of 10 year Plant Replacement Program being undertaken jointly by IWS and Finance to validate existing model
and data sources.
Fleet replacement program delivered including additional vehicles added during the year.
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60%

Implement GPS security tracking of Council vehicles

Performance Comment
Draft specification developed. Consultation with the Monitoring Services and Information Technology sections in place and
demonstration of appropriate software commenced. Continuing industrial issues in regard to the implementation across multiple
divisions will delay implementation due to union issues that are yet to be resolved. Monitoring Services, Infrastructure Works
and Services currently developing staff consultation stage prior to purchase and implementation in late 2012.

4.5.3-07

30%

Complete partial refurbishment of Petersham Administrative Centre

Performance Comment
Stage 1 refurbishment of the reception area completed. Stage 2 underway. Planning for other levels continuing.
Full Year Summary
Stage 1 refurbishment of the reception area completed. Stage 2 underway. Planning for other levels continuing.
4.5.3-08

Integrate Financial and Asset Management systems

100%

Performance Comment
Work has been undertaken to align Council's Budget with Asset Management Plans.
Full Year Summary
Alignment of the ledger with Asset Management Plan outcomes has been achieved. The ledger discloses how Council spends
money on assets in the following categories:
- Operational Expense
- Maintenance Expense
- Depreciation
- Capital Renewal
- Capital Upgrade, and
- Acquisition
4.5.3-09

Develop next stage Asset Management Plans for Council’s property assets in
consultation with the community

100%

Performance Comment
Undertook a review of the existing 10 year works program for the Property Services Asset Management Plan.
Convened a number of stakeholder meetings to assist with the development of the next iteration of AMP's
Full Year Summary
Undertook a review of the existing 10 year works program for the Property Services Asset Management Plan and convened a
number of stakeholder meetings to provide input into the development of the next iteration of AMP's
4.5.3-10

Undertake upkeep of Council's Investment Lands at Tempe in accordance with Asset 100%
Management Plan

Project Completed
4.5.3-11

Complete Tempe Lands landfill gas mitigation

100%

Project Completed
Strategy (Delivery
Program)

4.5.4-1

4.5.4

Ensure funding for provision or expansion of local facilities required as a result
of development

Develop S94 Plan for developer levies to contribute to maintenance or expansion of
local facilities required as a result of development

60%

Performance Comment
Background studies (recreation, community facilities and traffic) nearing finalisation. Draft VPA policy prepared.
Full Year Summary
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Background studies (recreation, community facilities and traffic) nearing finalisation. Draft VPA policy prepared.
Key Objective

4.6

Council engages and communicates with the community
effectively

Strategy (Delivery
Program)

4.6.1

Provide timely and relevant information in appropriate forms to Council’s
various communities and stakeholders about Council activities, services,
policies and plans

4.6.1-01
KPI
1
2
3

Provide information to media on key Council activities and initiatives

Number media releases issued
% releases resulting in coverage
Number incoming media queries addressed

Units
number
%
number

100%
Target
0.00
0.00
0.00

Achieved
97
100
76

Performance Comment
Corporate Development distributed 97 media releases, which directly resulted in 296 media clips.
There were an additional 307 unsolicited media clips, of which were 191 positive (59 negative, 57 neutral positions).
Full Year Summary
For the full year, 208 media releases were produced and distributed, and 675 media clips were generated from these releases.
There were an additional 605 unsolicited media clips, of which 355 were positive (125 negative, 125 neutral).
There was a total of 1,030 positive stories in the media during the year, and Corporate Development satisfactorily addressed a
minimum of 3 media queries per week (approx. 150 for full year).

4.6.1-02
KPI
1
2

Engage with the media to promote Council achievements
Units
number
%

Number items pitched
% pitched items resulting in coverage

100%
Target
12.00
0.00

Achieved
12
100

Performance Comment
Corporate Development staff engaged with the media to promote Council achievements through cold calls, Marrickville Matters,
Council Column, and website coverage, as well as meeting with newspaper editors and representatives.
Successful cold calling pitches include Boystown partnership (Daily Telegraph), and Annette Kellerman Aquatic Centre tribute
panels (Inner West Courier).
Successful translation of stories from Council Column include the rollout of specially designed bins along Marrickville Road.
Full Year Summary
Council activities were promoted to the media via cold calls, Marrickville Matters, Council Column, website coverage and
meetings with newspaper editors and representatives.
This activity successfully translated into 869 positive stories in the media about Council initiatives.
4.6.1-03

Develop revised Communication Strategy, including communication with CALD
diverse citizens

65%

Performance Comment
A publications and communications strategic review was completed in this financial year and included:
- A review of all Council's communications tools e.g. publications, intranet, website and traditional media
- Research into effective communications strategies and tools nationally and internationally
- Research into branding and reputational risk and management.
Due to staffing changes the communications review and planning for the implementation of a new communications strategy was
not fully completed.
Full Year Summary
A review of Council's communications tools and strategic direction commenced this year but was not finalised due to staffing
changes.
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A Communications Management Framework as well as Action Plan for Community Engagement and Communications will be
developed in the coming financial year.
4.6.1-04

Coordinate implementation of the revised Communication Strategy

10%

Performance Comment
Due to staffing changes the review of Council's communications strategy was commenced, but not finalised (see 4.6.1-03).
Full Year Summary
A Communications Management Framework will be developed in collaboration with staff from across Council in the coming
financial year.
Once completed an Action Plan will be developed in order to roll out the new communications strategy.
4.6.1-05

100%

Review Council’s suite of corporate communications

Performance Comment
A review was conducted on the suite of Council's communication tools including a publications review (with 52 regular
publications being distributed by Council annually).
As per 4.6.1-03 - a new Communications Management Framework and Action Plan will be developed in the next financial year
to support this initial review process.
Full Year Summary
A review was conducted on the suite of Council's communication tools including a publications review (with 52 regular
publications being distributed by Council annually).
As per 4.6.1-03 - a new Communications Management Framework and Action Plan will be developed in the next financial year
to support this initial review process.
4.6.1-06
KPI
1
2
3
4

Manage the production and distribution of Marrickville Matters

Issues Marrickville Matters produced in print
Issues of audio version produced
Number print copies distributed per issue
Number of views of Marrickville Matters page on website

Units
number
number
number
number

100%
Target
2.00
2.00
22,000.00
0.00

Achieved
2
2
22,000
1,044

Performance Comment
Each quarterly issue of Marrickville Matters was produced to schedule. The Marrickville Matters page on Council's website
achieved 1,044 views.
Full Year Summary
Each quarterly issue of Marrickville Matters was produced to schedule. The Marrickville Matters page on Council's website
achieved 1,044 views.
4.6.1-07
KPI
1
2

Manage the production and distribution of Rates Newsletter

Issues of Rates Newsletter
Number views of Rates Newsletter page on website

Units
number
number

100%
Target
1.00
0.00

Achieved
1
184

Performance Comment
One issue of the Rates Newsletter was produced and distributed for the beginning of the financial year. The Quarterly Rates
Newsletter web page achieved 184 views.
Full Year Summary
One Rates Newsletter was produced and distributed in July. The Quarterly Rates Newsltter web page achieved 184 views.
4.6.1-08
KPI
1

Manage the production and distribution of Council’s e-newsletter
Units
number

Issues of e-newsletter produced
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Number of subscribers
Click-through rate

number
%

0.00
0.00

2,306
3

Performance Comment
An e-newsletter was produced and distributed monthly from January - June 2012.
Full Year Summary
An e-newsletter was produced and distributed each month, a total of 12, in the last financial year.
There are currently 2,306 subscribers to Council's e-newsletter.
The click-through rate is approximately 3%.

4.6.1-09

KPI
1
2

Manage website content to ensure clear communication of Council’s services and
activities
Units
number
%

Number of visits to site (per day average)
Mean satisfaction rating with website

100%

Target
0.00
0.00

Achieved
1,521
0

Performance Comment
Council's website was updated throughout the day during every business day of the reporting period, with occasional
out-of-hours updates. Corporate Development reviews existing pages regularly, and works with staff across all directorates to
ensure content is clear and up-to-date. The website received an average of 1,521 visits per day during the reporting period
(including weekends and public holidays, which receive on average half the traffic of a weekday), a rise of 5.21% over the same
period in the previous year.
Full Year Summary
Council's website received a total of 532,249 visits, and 1,466,268 total page views during the 2011/12 financial year. The
website recorded its busiest day in history during this reporting period: 2,880 visits, on the day of the 2011 Marrickville Festival.
Corporate Development maintained a highly responsive service to staff and citizens, with routine update requests actioned
within 2 days.
4.6.1-10

Develop web content and style guidelines to ensure Council’s website remains an
effective point of contact for citizens

85%

Performance Comment
The website's design was given a makeover in March 2012. The site's home page, whose design had become clunky and
messy from ad-hoc incremental changes over the years, was rebuilt almost from scratch and now sports a clean new layout with
space for a large feature image. More subtle changes, such as new feature photos and the replacement of deprecated branding
elements, were also rolled out across the entire site.
Full Year Summary
A review of Council's official branding guidelines is behind schedule and will be undertaken in 2012/13 to reflect the current
direction of Council's brand, such as design elements introduced in the Community Strategic Plan and the website re-design
described above. Guidelines and specifications for web and electronic documents are available on Council's intranet. Draft
guidelines for Council's social media presence are at the advanced stages.
4.6.1-11
KPI
1
2

100%

Co-ordinate Council’s advertising requirements

Issues of weekly Council Column produced
Additional advertisements place

Units
number
number

Target
25.00
0.00

Achieved
25
90

Performance Comment
There were 114 advertisements booked between January and June 2012.
This comprised 77 advertisements booked in local newspapers, 17 advertisements in ethnic newspapers and 17 advertisements
in the Sydney Morning Herald. There were two advertisements booked in GLBTIQ media in support of Mardi Gras, and radio
advertising was also booked to promote the Marrickville Library Book Sale in May.
Full Year Summary
There were 204 advertisements booked in the last financial year, including 18 advertisements in the Sydney Morning
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Herald and online advertising of the Marrickville Festival as well as 26 ads in ethnic newspapers.
The Council Column was produced weekly promoting council initiatives, the Mayoral message and advertising DAs.

4.6.1-12
KPI
1

100%

Provide information updates via social media

Number items communicated via social media

Units
number

Target
0.00

Achieved
70

Performance Comment
Updates are made regularly on Council's facebook page, with approximately three postings each week. There were also timely
responses to queries from users of the Marrickville Council facebook page.
Full Year Summary
Updates are made regularly on Council's facebook page, with approximately three postings each week. There were also timely
responses to queries from users of the Marrickville Council facebook page.
At the end of the financial year, Council's facebook page had 186 'likes'.
4.6.1-13

Provide timely community access to Council business papers

Units
% Council papers uploaded to website by noon Thursday prior %
to meeting
%
% supplementary business papers uploaded to website on
day of publication

KPI
1
2

100%
Target
100.00

Achieved
100

100.00

100

Performance Comment
100% of business papers were made available to the public on the Wednesday before each Council/Committee meeting
(meetings are held on Tuesdays). This is within the legislated timeframe (NSW Local Government Act 1993).
Full Year Summary
The Governance team continued to enhance citizen participation in Council activities through the provision of timely access to
Council information by meeting strict distribution deadlines and ensuring all Council and Committee Meeting business papers
and minutes are published to Council's website in a timely manner.
Strategy (Delivery
Program)

4.6.2-1

4.6.2

Build partnerships and facilitate informed and inclusive community
involvement in planning Marrickville’s future

Develop a Community Engagement Policy

75%

Performance Comment
In the past six months:
- 40 staff from all divisions and levels of Council have been trained in IAP2 planning techniques
- 10 staff were nominated by their managers for mentoring and training in Community Engagement
- 10 staff attended and shared learning from the IAP2 Annual Australasian Conference on Public Participation
- Staff researched and reviewed Community Engagement Policies from 12 other councils as well as other organisations.
Full Year Summary
The development of Council's Community Engagement Policy is based on the IAP2 Spectrum of Public Participation. A broad
range of Council staff have been trained in the use of the IAP2 Spectrum. This core staff group (with representatives from across
the organisation) will collaborate on the development of the draft Community Engagement Policy and Guidelines. This will be
completed by end of 2012.
4.6.2-2

90%

Develop a Social Media policy

Performance Comment
A draft Social Media policy has been produced and distributed for comment. A Social Media Working group has been formed
and is meeting regularly to establish protocols and plans for the resourcing and management of social media processes and
content.
Full Year Summary
A draft Social Media policy has been produced and is currently being assessed. A Social Media Working group has been
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formed and is meeting regularly to plan and implement social media tools across Council.
4.6.2-3

Review the effectiveness of the Citizens’ Panel as a consultation tool

80%

Performance Comment
Due to unforeseen staff changes in Corporate Development this project is behind schedule. Storage of sensitive demographic
data collected from members of the Panel was identified as an issue and investigation is occurring to determine an appropriate
and secure system.
Full Year Summary
A review of the Citizen's Panel has commenced including a review of historical documents and terms of reference. A survey has
been developed to review citizen participation and the best methods of engaging with the community; this will be launched in the
second half of 2012.
4.6.2-4

Review and enhance online community engagement mechanisms

100%

Performance Comment
In the first half of 2012 online consultation pages have been set up for a variety of sections within Council including Parks and
Reserves, Environmental Services, Community Development and Culture and Recreation Services. Online forums include the
New Marrickville Library SRV, A Water Sensitive Community, Draft Recreation Needs Research: Strategic Directions for
Marrickville, GLBTIQ Forum, Public Domain Study, Sustainable Streets and Marrickville West Eco Water Garden. Two staff
training sessions were facilitated by Bang the Table to build the capacity within Council of staff to use the online engagement
tools.
Full Year Summary
Significant progress has been made on the use of online engagement tools since the yoursaymarrickville.com.au pages were
established through the service agreement with Bang the Table Pty Ltd. Since the first online consultation page was launched in
August, 778 users have registered to provide comments or participate in surveys. Additionally thousands of site visits and
document downloads were logged (e.g. Draft Recreation Needs Research 3,257 page views; New Marrickville Library 2,126
page views). Staff have participated in two training sessions and the tool has become a key component of Council consultation.

4.6.2-5

KPI
1

Support implementation of community consultation processes across the
organisation
Units
%

Performance in Period

100%

Target
100.00

Achieved
100

Performance Comment
Templates are in development for staff to access on the intranet to guide community engagement through IAP2 principles.
Significant support has been provided to a cross-section of Council staff to assist in consultation. A pilot scheme to assess the
viability of an interactive collaborative map for use by Infrastructure Services which may then be rolled out across Council is
underway. Two staff workshops on online engagements techniques and a training session in the use of the Survey Monkey tool
were held. A review of the intranet is underway including a staff survey of the existing Corporate Information site and
investigation and testing of alternative systems designed to improve internal communication and collaboration.

Full Year Summary
Significant progress has been made on improving community consultation across the organisation. A Community Engagement
'Champions' Program was developed and IAP2 Planning training provided for forty staff initially with more planned. Ten staff
also attended the Australasian IAP2 Conference. Further training and staff development of a Council wide policy on community
engagement will be completed by end 2012.
4.6.2-6

85%

Conduct Community Survey

Performance Comment
Council has engaged Micromex Research to conduct a telephone poll of approximately 600 randomly selected residents.
Corporate Development worked with sections across Council to develop a draft survey instrument that would gather data on a
range of resident satisfaction, lifestyle and wellbeing issues. This was refined in consultation with the Micromex Research,
which commenced interviewing in late June 2012.
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Full Year Summary
The Community Survey will be completed early in the 2012/3 year, with a report to be finalised by August.
Strategy (Delivery
Program)

4.6.3

Facilitate a positive and professional image for Council

Sign Off
Project Completed

4.6.3-1
KPI
1
2

Support and monitor the effective use of Council’s brand across the organisation
Units
%
number

Branding templates maintained
Branding checks completed

100%

Target
100.00
0.00

Achieved
100
250

Performance Comment
250 separate documents were individually checked and approved for compliance with branding guidelines.
The majority of branding checks are responded to within several hours of receiving requests from Council staff.
Full Year Summary
25 different Council branded programs were approved to ensure Council's brand was appropriately used. Work has been
undertaken with Library and History services staff to refresh and improve the Council branding for library activities.
4.6.3-2

100%

Implement major corporate branding initiatives

Performance Comment
A revision of Library and History services communication and promotion material has commenced.
Once completed L&HS will have a new logo and refreshed branding tools and templates that are integrated with Council's
brand, whilst giving the services a fresh look and feel.
Recreation Services developed a new sub-brand that effectively mirrors Art Post rebranding and supports Council's overall
brand.
Full Year Summary
A branding and communication tools update has commenced with Library and History Services.
New branding was developed for Recreation services (RecPost).
Both branding initiatives will be formally launched later in the year.
4.6.3-3
KPI
1
2

100%

Coordinate banners and street flags
Units
number
number

Number street flag installations
Number banners installed

Target
4.00
3.00

Achieved
4
4

Performance Comment
Banners were hung on Marrickville, Petersham, Newtown and St Peters Town Halls to promote Council events including
Australia Day, Bairro Portuguese Petersham Food and Wine Fair, Seniors Week, Open Marrickville, Refugee Week and the
Library Book Sale. A banner was also hung on Newtown Town Hall to support Mardi Gras.
Street flags were also hung along Marrickville Road for Lunar New Year, Mardi Gras, Anzac Day and Sister Cities.
Full Year Summary
There were 15 different promotional banners hung on Marrickville, Petersham, Newtown and St Peters Town Hall in the last
financial year.
There were also 7 sets of street flags hung along Marrickville Road in the last financial year.

4.6.3-4
KPI
1

100%

Coordinate school visits to Council
Units
number

Number visits hosted
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Performance Comment
No school visits were undertaken during January-June 2012. Peak season for school visit requests is during the later half of the
calendar year, coinciding with a local government program in the NSW school curriculum.
Full Year Summary
All excursion requests from local primary schools during the 2011/12 financial year were accommodated. Three excursions for
visiting classes were hosted in the Council Chambers, and two were held in school halls with Council officers travelling to their
school. Each visit was 60-90 minutes in duration and comprised a half-hour talk about Council's role in the community, a mock
Council meeting (when hosted in the Chambers), and a presentation by a Council officer on a particular topic. Each visit
received positive feedback from students and supervising teachers.
4.6.3-5

100%

Manage Council's internal photographic library

Performance Comment
Council's photographic library has been maintained throughout this reporting period.
New professional photographs were commissioned in this half of the year to update the library with photos that best reflect the
diversity of Marrickville Council local area.
Full Year Summary
Council's photographic library has been maintained throughout the year.
Photo library updated with new professional photographic stock.
Key Objective

4.7

Council has friendly, responsive, accurate and accessible
customer service

Strategy (Delivery
Program)

4.7.1

Provide effective frontline customer service

Sign Off
Project Completed

4.7.1-1
KPI
1
2
3
4
5
6

Provide frontline call centre services to the citizens of Marrickville

% of calls answered within 2 minutes
Call abandonment rate
Average waiting time
% of queries resolved at first point of contact
% requests logged accurately into CRM system
% accuracy in advice provided to citizens

Units
%
%
minutes
%
%
%

100%
Target
75.00
6.00
1.00
80.00
90.00
90.00

Achieved
82
1
0
88
90
100

Performance Comment
During this period the customer service contact centre received 55,047 calls from customers and answered 54,553. Of those
answered 44,800 were answered within 2 minutes. Coupled with responding in a timely manner, service quality and resolution
continue to be the main focus for the period. 300 listening in quality reviews were completed; providing courteous and accurate
advice and guidance whilst looking to find solutions were of paramount importance to the team. This is reflected in the number
of complaints and compliments received. 6 complaints, of which 4 were justified, were received about the customer service
team for the 6 month period. Areas the team have focussed attention on as a result are the tone and manner and the way
advice is provided. A highlight was the 32 compliments received for service.
Full Year Summary
Customer Service received 112,034 calls from customers to the contact centre over the course of the year and answered
111,144. All performance targets were exceeded by the team from a quantitative and qualitative perspective.
4.7.1-2
KPI
1
2
3

Provide frontline counter services to the citizens of Marrickville

Average citizen waiting time
% of requests logged accurately into CRM system
% accuracy in advice provided to citizens
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minutes
%
%

100%
Target
5.00
90.00
90.00

Achieved
4
90
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Performance Comment
The customer service centre received 8,749 customers during the second half of the financial year. The average time customers
waited to be served was 4 minutes 18 seconds. This is against a target of an average wait time of 5 minutes. As with the call
centre where listening in quality reviews were conducted, supervisors conducted counter enquiry observations and work quality
checks to ensure that service is not only timely but courteous and accurate.
Full Year Summary
The customer service centre received 16,363 customers throughout the year and served 15,689. All operational performance
targets were exceeded.
4.7.1-3
KPI
1

Provide frontline administrative services to the citizens of Marrickville

% of routine requests logged into CRM system within 2
working days of receipt
% formal access to information requests logged into CRM
within 1 working day of receipt
% of cheques received processed within 1 working day of
receipt
% of process work completed accurately

2
3
4

Units
%

100%
Target
90.00

Achieved
100

%

90.00

100

%

90.00

100

%

90.00

90

Performance Comment
Customer Service completed a wide range of customer related administrative work over the course of the year. For this period
Customer Service completed 9376 pieces of work. Streamlined business processes led to improved performance in processing
times. During the period over 300 pieces of work were checked for accuracy. Once again the focus for the team was on the
quality of work.
Full Year Summary
The range of administrative work that the Customer Service Section fulfils throughout the course of the year constitutes
approximately 12% of the total workload. Over 700 quality checks were carried out with the team achieving the performance
targets for work accuracy as well as administering a range of activities in a timely manner.
Strategy (Delivery
Program)

4.7.2-1

4.7.2

Enhance Council's customer service processes

Coordinate the implementation of Council's Customer Service Strategy

100%

Performance Comment
Work during the second half of the year encompassed workflow reviews including parks and sports field bookings, verge
management processes and parking permit application processes. Customer Service collaborated with Major projects over the
project management of Stage One of the Customer Service Centre Refurbishment. Customer Service also initiated the Service
Development Forum, a pilot internal forum designed to tackle the cross organisational service initiatives that were identified in
the 2011 Customer Service Review.
Full Year Summary
A successful year with a number of recommendations completed. 2012 to 2013 looks to be very promising with a number of
service improvement initiatives already in train across the organisation.
4.7.2-2

KPI
1
2
3
4

Provide effective governance and administration of the enterprise CRM system (Merit)100%

Number of meetings of internal Merit user group
Number of monthly EMT Merit Reports
% of RSVPs set up within 5 working days of receipt
% of requests for change completed in line with timeframes
set within Merit Change Control procedure

Units
number
number
%
%

Target
2.00
6.00
90.00
90.00

Achieved
2
6
100
100

Performance Comment
The internal user group meeting has continued to meet over the course of the year continuing to provide a forum for relaying
on-going initiatives in the Development of the enterprise CRM as well as give Sections the opportunity to provide
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feedback. The focus over the coming year will be developing the mobile application for outdoors staff. The Executive
Management Team has received performance reports on a monthly basis for this period. All RSVP's have been set up within the
standard of 5 working days. A significant number of changes have been completed within agreed time-frames to ensure that the
enterprise CRM system reflects current working practices.
Full Year Summary
Overall, it has been a productive year with significant changes introduced to further enhance working practices.
4.7.2-3

0%

Manage the Merit CRM major upgrade project and train all users on the system

This project has no planned activity for this period

4.7.3

Strategy (Delivery
Program)

4.7.3-1

Provide timely access to Council information to meet community needs and
discharge Council’s legislative responsibilities

Facilitate ongoing community access to Council information to ensure open and
transparent government
Units
%
% of identified Council Open Access information available
through website
% of identified proactive information available through website %

KPI
1
2

100%

Target
100.00

Achieved
100

100.00

100

Performance Comment
The Governance team has made available on Council's website the documents identified as open access documents in its
Publication Guide of December 2010. The majority of these documents are available on Council's website free of charge. The
Governance Section has also undertaken to proactively release information it considers to be of public interest. For example,
the documents submitted to Council at the time a development application is lodged continue to be available for public access
on Council's website beyond the public exhibition period.
Full Year Summary
The Governance team has made available on Council's website the documents identified as open access documents in its
Publication Guide of December 2010. The majority of these documents are available on Council's website free of charge.
4.7.3-2

100%

Review and update Council’s publication guide

Project Completed
4.7.3-3

100%

Maintain Council’s disclosure log

Project Completed
4.7.3-4

KPI
1
2
3

Process formal Access to Information requests in accordance with legislative
responsibilities

Number access to information requests processed
% access requests decided and notified within 20 working
days of receipt
% reviews of access application decisions that uphold
Council's decision

Units
number
%
%

96%

Target
0.00
100.00

Achieved
11
82

100.00

100

Performance Comment
The Governance Section received 11 formal access applications during the reporting period. Nine applications were completed
within legislated timeframes. Two applications were completed outside of the required 20 working day processing time. In
accordance with advice from the OIC, the applicants were provided the information together with a refund of the processing fee.
Full Year Summary
The Governance Section received 30 formal access applications during the year. Twenty-seven applications (90%) were
03-Aug-12

Page: 128

OP1112 Operational Plan 2011-2012 Performance Portrait with
KPI
Generic Name Code

Period: P2 January - June 2012

Name

Performance

completed within legislated timeframes. There was a 37% increase in the number of formal access applications received in
comparison to last year.
Key Objective

4.8

Council has a skilled workforce which provides exceptional
services to the community

Strategy (Delivery
Program)

4.8.1

Attract and retain a skilled and motivated workforce

4.8.1-01
KPI
1

Monitor data on which to make workforce-related decisions and set policy
Units
number

Number reports to EMT and Managers

100%
Target
2.00

Achieved
2

Performance Comment
Workforce Metrix report provided to EMT. People and Workforce is working closely with managers and supervisors to ensure
that workforce statistics are used to manage the workforce.
Full Year Summary
Workforce data has been provided to EMT. Sick leave statistics are being monitored closely in order to address excessive
absenteeism when it occurs. A concerted effort will be made in 2012-2013 to reduce annual leave balances as a work health
and safety and productivity measure and to reduce the financial liability.
4.8.1-02

Develop and implement strategies to address issues associated with an ageing
workforce:
- Increase in apprenticeships
- Functional assessments introduced by December
- New JPS’s include physical requirements
- Briefings arranged on transition to retirement by November

100%

Performance Comment
Support for new trainees and apprentices is being provided by the Learning and Development Coordinator to ensure new
recruits are progressing at TAFE and being skilled and coached through Council. A new Induction program has been developed
to provide a better welcome to new staff and improve the retention rate among young staff.
Full Year Summary
New apprenticeships and traineeships were filled during the year. Two trainees were provided with ongoing employment. LG
Super providing individuals with advice re transition to retirement. A functional assessments policy was developed. Medical
assessments are being undertaken to ensure Council complies with Work Health and Safety Act. Redeployment is used where
appropriate to protect employees from further injury. JPS's will include physical and psychological requirements in 2012-2013.
The Workforce Plan will be revised in the first quarter of 2012-2013.
4.8.1-03
KPI
1

Implement processes to document and retain corporate knowledge

All managers report on knowledge management as risk
management strategy

Units
%

100%
Target
100.00

Achieved
100

Performance Comment
Research completed and People and Workforce will work with Governance in 2012-2013 to ensure that knowledge
management is included as a risk management strategy.
Full Year Summary
Research on knowledge management as a risk management strategy complete. Training on TRIM system which is part of
managing risk associated with corporate knowledge as the system has been improved and a new system will be introduced in
2012-2013 to ensure compliance with Records Act and improve customer service.
4.8.1-04

Review Council’s performance management, competency and salary system

100%

Performance Comment
Council's new salary system commenced on 1 July 2012 as scheduled. A review of the competencies system and performance
planning was undertaken, Current competencies system will be used while a new system is consulted on in
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the first half of 2012-2013. New guidelines on performance planning will be introduced to improve focus on performance and
council wide values such as customer service.
Full Year Summary
During 2011-2012, a broad consultation process was held with staff and unions with a view to introducing a fair and transparent
salary system to replace the current system. Mastertek, a consultant with wide experience in the local government sector,
assisted the process. As a result from 1 July 2012, a new system commenced. Performance planning and skills based
progression have been reviewed and new systems will be consulted upon with unions and staff in early 2012-2013 ahead of
implementation.
4.8.1-05

Build skills in succession planning to ensure continuity of service

100%

Performance Comment
As part of annual workforce planning, Managers are providing learning and development needs data to People and Workforce
on an individual staff member basis and a Section basis in order to improve workforce planning and ensure that staff are
receiving training enabling them to be perform their positions competently and be competitive when vacancies arise. New
courses have been implemented to ensure that younger staff have the skills to maintain continuity of service when older
supervisors retire.
Full Year Summary
P&W assisted managers with training, job design and organisational structure to provide staff with skills so that they may be
competitive in merit selection when vacancies occur. Two manager positions were filled from within as well as a number of key
staff positions e.g. Streets Sustainability Coordinator. Managers have provided Section workforce planning information to L&D to
ensure that staff are provided with skills to enable them to be competitive for future vacancies.
4.8.1-06
KPI
1

Provide managers with skills development in workforce planning

% of sections with Workforce Plans in place for 2012/13

Units
%

100%
Target
100.00

Achieved
100

Performance Comment
All Sections have assessed workforce planning needs as part of workforce planning/performance planning. Individual Sections
have received support to address particular skills and ageing workforce needs.
Full Year Summary
Sessions were held with all managers to discuss workforce planning issues and ensure training and development needs are
identified. The data from the latest assessment of learning and development needs is being used to inform the review of the
Workforce Plan in the first quarter of 2012-2013.
4.8.1-07

Ensure skills development is available and our mandatory training courses are
aligned with Council’s critical skills, including:
- Customer Service
- Community Engagement
- Contractor Management

100%

Performance Comment
The Induction course, an essential step in ensuring new staff quickly feel part of Council and understand its services, was
reviewed, expanded and renamed the Foundation Program. A review of all courses was also undertaken to ensure critical skills
are addressed. Work Health and Safety remains an important element in courses. A work review team was established to
ensure our contractor management approach is best practice.
Full Year Summary
The Foundation Program, mandatory for new staff and available to all staff, addresses service delivery and the quadruple
bottom line/Think program.
IAP2 training was delivered to over 40 staff and another 25 will be trained in this current financial year.
A comprehensive suite of courses are on offer and well accessed. In addition to the extensive in house program and
qualifications and e-learning courses, Council accesses courses and EEO target group development offered by the LGSA.
Technical knowledge and skill development courses and seminars run by external experts are also a part of Council's program.
In 2012-2013, People and Workforce will undertake an extensive leadership development program, which will be progressively
rolled out across and tailored to all levels of management.
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Implement e-learning system to improve access to skills development and meet the
needs of an increasingly technology-literate workforce
Units
number

Number new courses implemented

100%

Target
2.00

Achieved
6

Performance Comment
E-learning was further developed in the second half of 2011-2012. The modules were developed with Managers and subject
matter experts. On line learning provides flexibility to the user and also provides reference material to ensure the staff member
can easily refresh their knowledge.
Full Year Summary
This year has seen a rapid growth in e-learning development. The following courses are now available as e-learning modules:
Armed Robbery Survival; Hiring of Halls; Companion Animals Lifetime Registration; Household chemical and e-waste quarterly
drop off day procedures; Watershed volunteer induction; Responding to Customer Requests for Investigations Process.
Courses being developed: Introduction to Merit CRM; Introduction to Ci Property and rates; Introduction to Records
Management and Trim; Introduction to Exponare; Time Management; Time Management with Outlook; How to Run a
Sustainable Event.
Courses planned: Introduction to AssetMaster; Introduction to Finance 1; Introduction to Marrickville Council; e-Requisitions.

4.8.1-09

75%

Conduct a skills audit of staff

Performance Comment
P&W has taken an approach of assessing the need for skills in critical areas e.g. community engagement. A skills audit will be
undertaken in Infrastructure Works and Services in 2012-2013.
Full Year Summary
P&W has taken an approach of assessing the need for skills in critical areas e.g. community engagement, management
development, project management, horticulture, concreting and an effective onboarding program. Skills audits will continue to be
applied to areas of most need to ensure that data supports courses of the most importance to Council's strategic direction.

4.8.1-10
KPI
1
2

100%

Provide an efficient weekly payroll service
Units
%
%

Payroll error rate
Audit result

Target
5.00
99.00

Achieved
5
97

Performance Comment
Payroll errors have reduced due to audit reports completed on a weekly and monthly basis. Procedures in payroll administration
and checking have been updated and are used consistently.
Full Year Summary
This year has seen a reduction in errors relating to any overpayments and underpayments. People and Workforce has worked
with Section Managers to reduce the number of errors being submitted through timesheets.
4.8.1-11

Implement a self-service online portal to allow staff and managers to apply for and
approve leave and training directly into the Human Resources Information System

100%

Performance Comment
All Sections have now received initial training in the new online system that allows staff access to their own personnel
information such as pay and leave (MyInfo). The system is being used widely reducing phone enquiries and paper.
Full Year Summary
All indoor and supervisory staff have been trained in how to use the online personnel information system, MyInfo. The
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results, in the widespread use of the system, are pleasing. Outdoor staff will be trained in 2012-2013.
Strategy (Delivery
Program)

4.8.2-1

4.8.2

Provide a safe and respectful workplace for Council staff

Continue to implement best practice in our Occupational Health and Safety, Workers
Compensation and Environmental practices

80%

Performance Comment
Council continues to implement best practice Workplace Health and Safety and Injury Management and improve on our
performance by using the following measures:
1. Complete annual StateCover OHS Audit
2. Complete Audit action plan
3. Comparison of Industry rate (ICCR) and Council rate (ECCR) as detailed in premium calculation
Targets have been set as follows:
1. Achieve 100% of incentive bonus offered
2. Action plan finalised within 12 months audit completion
3. At 30 June, ECCR is aligned with, or less than ICCR
Full Year Summary
The last StateCover audit was finalised in the second half of calendar 2011. After a rigorous verification process by StateCover,
Council received 100% of the bonus offered. This means that Council has an additional $40,000 to spend on improving safety.
The 2012 audit was issued to us recently and the WHS Advisor is currently completing the document for submission.
The audit action plan progress is within the target timeframe. The plan contained mostly minor adjustments reflecting the fact
that Council has excellent systems.
The final Premium Calculation for the year was in excess of $1.5 million. A budget adjustment ensured that this amount was not
unanticipated. An internal estimate has ECCR (Council's experience) at 0.9560% and overall ICCR (Industry experience) at
0.4841%.
This is almost wholly attributable to high claims costs relating to injuries sustained in 2010-2011 by employees in the Resource
Recovery area. Management has maintained constant attention on safety in this area which has a 'job and finish' arrangement
that encourages staff to undertake their tasks quickly in order to finish early. Negotiations are underway to improve the flexibility
and safety of Resource Recovery operations.
Other areas during the year improved their safety performance.

4.8.2-2

KPI
1
2

Process workers compensation claims, review incidents and manage employee
rehabilitation

% claims processed in compliance with the Act
% injured employees with Return to Work Plan

Units
40
50

100%

Target
100.00
100.00

Achieved
100
100

Performance Comment
The following measures are use to identify how well Council processes workers compensation claims, reviews incidents and
manages employee rehabilitation:
1. Injuries reported on time
2. Close out all actions
3.Return-To-Work (RTW) managed by supervisors in addition to WHS unit staff and allied health persons
Targets set include:
1.StateCover early reporting statistics = 100%
2.All incident investigation actions closed out within specified time on each report.
3.Supervisors to attend RTW training in-house by 30 June 2012.
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Full Year Summary
The StateCover reporting data has not been received to date, nor are there reports available on CATS.
Actions are completed by the assigned person which is monitored by their manager and the WHS advisor. These actions are
also tracked on the 3 month review.
RTW plans are developed by the RTW coordinator (either WHS Advisor or WHS Coordinator) in consultation with the injured
worker, supervisor and NTD.
Supervisors will be provided with training in the first quarter of 2012-2013.
4.8.2-3

Provide and promote employee health and wellbeing activities:
100%
- Train staff in Demystifying Mental Health and Respectful Workplaces
- Raise awareness of health issues through flu vaccinations, wellness programs and
skin cancer checks

Performance Comment
Council's Wellness Program included Demystifying Mental Health sessions, Podiatry assessment, 3 minute seated-massage,
Weight Watchers @ Work and Global Corporate Challenge in the second half of 2011-2013.
Full Year Summary
Council's Wellness Program has been updated and now includes:
Health checks - Blood pressure, BMI, diabetes etc
Skin cancer checks
Demystifying Mental Health
Global Corporate Challenge
Workplace Ethics and Conflict
Fruit drop
Manual Handling
Flu immunisations
Podiatry assessment (as outdoor workers are constantly on their feet)

4.8.2-4
KPI
1

Provide and promote Council’s employee assistance program (EAP)
Units
%

% employee satisfaction with EAP

100%
Target
90.00

Achieved
90

Performance Comment
Two articles were distributed to staff on mental health issues during the second half of 2011-2012. Council continued to provide
the Employee Assistance Program to help staff deal with personal issues or receive advice about dealing with issues at work.
Full Year Summary
Council continued to provide staff a 24/7 free Employee Assistance Program through Converge International. Promotion of the
service continues through word of mouth, P&W advice, manager referral, posters on noticeboards and e-newsletters. A total of
six articles were emailed out to staff about crisis areas that are usually covered by the EAP program. The program is also
promoted to new employees who have attended Council's Welcome to Marrickville Program. Awareness is high among
managers and coordinators in cases where they are managing a staff member who may be in need of the counselling services.
There has not been any report of dissatisfaction from staff and management on services provided by Council's EAP provider
since People and Workforce met with Converge International officers early in the year to provide feedback on issues
encountered during the previous years. Statistics on usage levels will be reviewed with the service provider for the year 2011/12.

4.8.2-5

Manage employee relations including maintaining productive relationships with
unions:
- Develop Industrial Relations Strategy by September
- Train Managers in managing performance by June

100%

Performance Comment
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All union correspondence was dealt with in a timely and appropriate manner. Consultative Committee was provided with
information on proposed changes in job design etc. One day strike held by majority of outdoors staff without notice and without
completing disputes procedural requirements. All industrial relations matters dealt with satisfactorily in the Industrial Relations
Commission. Managing Under Performance training held for managers and supervisors. Further courses will be scheduled for
the first half of 2012/13.
Full Year Summary
A one day strike was held in 2011 by majority of outdoors staff without notice and without completing disputes procedural
requirements. Essential services were not disrupted. The Industrial Relations Commission recommended the resumption of work
which occurred. A large number of industrial disputes were notified to the Industrial Relations Commission by the United
Services Union. All but two were resolved in Council's favour. They related to medical retirements due to safety concerns.
Managing Under Performance training has been held for managers and supervisors to ensure they have the skills to deal with
any workplace issues impeding service delivery. Excessive absenteeism has also been dealt with by the introduction of a policy
and support for management in dealing with staff taking excessive sick leave. Enterprise Bargaining negotiations with Resource
Recovery staff commenced to improve flexibility, productivity and safety. The negotiations are being mediated by a former
Deputy President of the Industrial relations Commission.

4.8.2-6
KPI
1

100%

Undertake maintenance works at Council’s operational buildings

% planned maintenance activities conducted in accordance
with schedules

Units
%

Target
100.00

Achieved
100

Performance Comment
Ongoing maintenance works at Council's operational buildings continued during the first half of 2011/12. Assisted with activities
relating to minor upgrade works at Building B in St Peters Depot to accommodate the transfer of the Records Section from the
Petersham Admin Centre to the Depot.
Full Year Summary
Ongoing maintenance works at Council's operational buildings continued during 2011/12.
Strategy (Delivery
Program)

4.8.3-1

KPI
1
2

4.8.3

Ensure that the composition of Council's staff reflects the diversity of the
community

Review employment related policies and processes to ensure they are aligned with
Council’s strategic direction, free from discrimination and in line with best practice

% of policies that are up to date and compliant
EEO data reports prepared

Units
%
number

100%

Target
100.00
1.00

Achieved
100
1

Performance Comment
A review of Council's Grievance Handling Procedure commenced. People and Workforce received training from an expert in
grievance handling.
Full Year Summary
All policies have been reviewed for compliance with anti-discrimination legislation. A Managing Excessive Absenteeism policy
was developed to ensure equitable treatment of staff with absenteeism issues. This ensure managers are able to assist staff to
return to full attendance, receive medical support or undertake assessment of reasonable adjustment in line with legislation. A
Functional Assessments Policy was developed to ensure equitable management of staff who raise health concerns that may
affect their ability to do their job or where management has a concern.
4.8.3-2

Assess Council policies and procedures against criteria for Equal Opportunity for
Women in the Workplace Act

75%

Performance Comment
Assessment was not undertaken due to the workload associated with the new Salary System. However, six female staff were
supported on various external mentoring and development programs and other training was undertaken to address
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unconscious sexism in the workplace.
Full Year Summary
EOWA will provide a best practice benchmark on Council workplace practices as they relate to women and the opportunities
available to them in the workplace. This is not a mandatory requirement as Council is governed by State legislation. As a formal
assessment was not undertaken during the year 2011/12, this will be a priority for 2012/13. Research was undertaken which
indicates that Council will be able to EOWA reporting requirements with little adjustment to current data collection.

4.8.3-3

Implement Aboriginal Employment Strategy to attract and support Aboriginal and
Torres Strait Islander employees

75%

Performance Comment
Elements of a draft Aboriginal Employment Strategy are being implemented with the appointment of an Aboriginal trainee with
the possibility of permanent employment. Community Development's Coordinator Community Partnerships and Places and
Aboriginal Inclusion Officer were consulted in April 2012 for their comments and input into the Strategy. Work has continued
towards finalising the Strategy for implementation in 2012/13. One of the first actions to be taken will be organising an Aboriginal
Employees Network.
Full Year Summary
Progress was made in developing and consulting Council's Aboriginal Employment Strategy this year. The Strategy is expected
to be finalised within the first 6 months of 2012/13. EMT approved a new traineeship for an Aboriginal Customer Service trainee.
this provides for the possibility of fulltime employment at the end of the traineeship. Traineeships are usually of 12 months
duration with no guarantee of employment. L&D is providing support to the Aboriginal trainee. Preparation has been undertaken
to establish an ATSI Network at Council to provide support and development to improve recruitment and retention of ATSI
employees.

03-Aug-12

Page: 135

